
RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/20/00048 Date of Receipt : 30/06/2020 

Transferred From : Department of Telecommunications on 30/06/2020 With Reference Number : DOTEL/R/E/20/00544  

Remarks : Regarding point 6, 16 

Type of Receipt : 
Electronically Transferred from 

Other Public Authority  
Language of Request : 

English 

Name : Kapil Mittal Gender : Male 

Address : AGM 49, Galla Mandi, Rudrapur, Pin:263153 

State : Uttarakhand Country : India 

Phone No. : Details not provided Mobile No. : +91-8439145154 

Email : kplmittal07@gmail.com 

Status(Rural/Urban) : Urban Education Status :  

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below Poverty 

Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 
0 (Received by Department of 

Telecommunications) 
Mode of Payment 

Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

PLEASE PROVIDE 

1. Number of times, duration, dates and place, where the Internet service were suspended in India since 31st 

March 2009. Details of review reports from concerned authorities at the time of Internet Shutdown. 

2. Details of the contracts awarded to Chinese firms by BSNL & MTNL since 2014 till date. Also provide 

the details of the contracts that have been revoked. 

3. Details of Mobile Towers that have been installed by BSNL & MTNL in each state and the revenue and 

expenditure incurred in operating each tower since 2014. 

4. Details of the grievances received by DoT since 2014 operator wise. 

5. Details of mobile/broadband connections issued by BSNL & MTNL state wise since 2014. 

6. Details of seminars & events organised/sponsored by BSNL, MTNL, DoT, ITI, TDSAT, TCIL & TRAI 

since 2014 along with the expenditure incurred on them. 

7. Details of the cases solved/pending in Telecom Disputes Settlement and Appellate Tribunal (TDSAT) 

since 2014. 

8. Details of the villages covered under National Broadband Mission till date. The budget allocation for the 

mission per state. 

9. Copy of contracts given to companies under National Broadband Mission for laying of Optic Fiber Cable 

across the country. 

10. Copy of Purchase Orders generated by Telecom Stores, BSNL in the year 2019. 

11. The list of Post Offices modernised till date under DARPAN scheme, and the amount spent on projects 

for each Post Office. 

12. Details of the trips made by Minister of Telecommunication since 2014 and the expense incurred on 

each trip. 

13. Details of the spectrum auctions held since 2014 and the revenue collected from each auction. 

14. List of projects executed by TCIL and revenue earned from them since 2014. 

15. Copy of reports submitted by the Ministry on implementation of 5G technology in India. 

16. Copy of Balance sheet and income and loss profit statement of BSNL, MTNL, DoT, ITI, TDSAT, TCIL 

& TRAI of the year 2018-19. 

17. List and details of the centres operational under Pandit DeenDayal Upadhyaya Sanchar Kaushal Vikas 

Pratisthan Scheme. The number of personnels trained and employed under this scheme. The cost incurred 

per trainee since the commencement of the scheme. The money sanctioned for the scheme since its 

inception. 

18. Details of connections issued by BSNL for Global Satellite Phone Service, Fleet Tracking Services, Web 

Hosting, Video Conferencing and other enterprise solutions with revenue collected since 2014 till date.  

19. List of Vacant office spaces rented out by DoT and its entities since 2018. The revenue collected from 

the spaces. The details of vacant spaces that have not been rented yet. 

Original RTI Text : 

PLEASE PROVIDE 

1. Number of times, duration, dates and place, where the Internet service were suspended in India since 31st 

March 2009. Details of review reports from concerned authorities at the time of Internet Shutdown. 

2. Details of the contracts awarded to Chinese firms by BSNL & MTNL since 2014 till date. Also provide 

the details of the contracts that have been revoked. 

3. Details of Mobile Towers that have been installed by BSNL & MTNL in each state and the revenue and 

expenditure incurred in operating each tower since 2014. 

4. Details of the grievances received by DoT since 2014 operator wise. 



5. Details of mobile/broadband connections issued by BSNL & MTNL state wise since 2014. 

6. Details of seminars & events organised/sponsored by BSNL, MTNL, DoT, ITI, TDSAT, TCIL & TRAI 

since 2014 along with the expenditure incurred on them. 

7. Details of the cases solved/pending in Telecom Disputes Settlement and Appellate Tribunal (TDSAT) 

since 2014. 

8. Details of the villages covered under National Broadband Mission till date. The budget allocation for the 

mission per state. 

9. Copy of contracts given to companies under National Broadband Mission for laying of Optic Fiber Cable 

across the country. 

10. Copy of Purchase Orders generated by Telecom Stores, BSNL in the year 2019. 

11. The list of Post Offices modernised till date under DARPAN scheme, and the amount spent on projects 

for each Post Office. 

12. Details of the trips made by Minister of Telecommunication since 2014 and the expense incurred on 

each trip. 

13. Details of the spectrum auctions held since 2014 and the revenue collected from each auction. 

14. List of projects executed by TCIL and revenue earned from them since 2014. 

15. Copy of reports submitted by the Ministry on implementation of 5G technology in India. 

16. Copy of Balance sheet and income and loss profit statement of BSNL, MTNL, DoT, ITI, TDSAT, TCIL 

& TRAI of the year 2018-19. 

17. List and details of the centres operational under Pandit DeenDayal Upadhyaya Sanchar Kaushal Vikas 

Pratisthan Scheme. The number of personnels trained and employed under this scheme. The cost incurred 

per trainee since the commencement of the scheme. The money sanctioned for the scheme since its 

inception. 

18. Details of connections issued by BSNL for Global Satellite Phone Service, Fleet Tracking Services, Web 

Hosting, Video Conferencing and other enterprise solutions with revenue collected since 2014 till date.  

19. List of Vacant office spaces rented out by DoT and its entities since 2018. The revenue collected from 

the spaces. The details of vacant spaces that have not been rented yet. 

 

  



 

 

 
 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(319)/2020/RTI     Dated:        23rd October,   2020 
 
To 
 Shri Kapil Mittal 

AGM 49, Galla Mandi, Rudrapur 
Uttarakhand-263153. 
Email: kplmittal07@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 

2005. 
Sir, 

Please refer to your application dated 30.06.2020 filed online in the RTI portal of DoT 
vide registration No: DOTEL/R/E/20/00544 which is received through transferred on the RTI 
Portal of TRAI vide registration No.TRAOI/R/T/20/00048 for providing information under the 
provisions of the Right to Information Act, 2005w.r.t. point no.6 & 16 regarding details of 
seminars/events organised by TRAIand related matter.  In this context, the following is 
furnished: 

 
S.No. Reply 

6 Under Section 2(f) of the RTI Act, the Public Authority is required to supply information as 
available and existing. It does not cast any obligation on the Public Authority to create any 
information. The information sought by you in this point is spread over in many files and not 
specific too. Providing such information will require huge effort in creation/compilation and 
therefore, it is not possible to supply the information sought by you. 

16 Information sought by you vide this point is available on TRAI website www.trai.gov.in under 
the link About Us/Annual Report. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 
2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

  

mailto:kplmittal07@gmail.com
http://www.trai.gov.in/
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 
-2- 

 
 
Copy to: 
 
The Dy. Secy. & Nodal Officer (RTI)  
Deaptt. Of Telecommunications 
Ministry of Information & Technology 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 
 

For information w.r.t. the above mentioned online 
RTI application vide registration no. 
DOTEL/R/E/20/00544 dated 30.06.2020. 

 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00516 Date of Receipt : 27/07/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Aroon Deep Gender : Male 

Address : C/o Mixed Bag Media Pvt Ltd, 20-A Rajpur Road Civil Lines Delhi , Pin:110054 

State : Delhi Country : India 

Phone No. : Details not provided Mobile No. : +91-9990626542 

Email : rti@medianama.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Under the RTI Act, please provide the copy of the letter dated 8 July 2020 by Reliance 

Jio Infocomm Limited to the Authority with regard to the Premium/Priority 4G plans 

by Bharti Airtel Limited and Vodafone Idea Limited. 

 

In light of the COVID-19 pandemic, please provide electronic copy of these 

documents by email and RTIOnline.gov.in portal PDF attachment. 

  



 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(369)/2020-RTI    Dated:                   5th October, 2020 
 
To 
  
 Shri Arun Deep 
 C/o Mixed Bag Media Pvt Ltd 

20-A Rajpur Road Civil Lines 
Delhi-110054 

Email: rti@medianama.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 
2005. 

Sir, 
 
Please refer to your application dated 27.07.2020 filed online in the RTI portal of TRAI 

vide registration no.TRAOI/R/E/20/00516 for providing information under the provisions of the 
Right to Information Act, 2005 regarding Premium/Priority 4G plansrelated matter.  In this 
context, the following is furnished: 

 

S.No. Reply 

1 TRAI has no information to offer on the query raised by you under Section 8 (1) (i) of Right to 
Information Act,2005. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 
2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00515 Date of Receipt : 27/07/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Aroon Deep Gender : Male 

Address : C/o Mixed Bag Media Pvt Ltd, 20-A Rajpur Road Civil Lines Delhi , Pin:110054 

State : Delhi Country : India 

Phone No. : Details not provided Mobile No. : +91-9990626542 

Email : rti@medianama.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

1. Under RTI Act, please provide a copy of all of TRAI,s filings in TDSAT 

TELECOM APPEAL/1/2020 case. 

 

In light of the COVID-19 pandemic, please provide electronic copy of these 

documents by email and RTIOnline.gov.in portal PDF attachment. 

 

2. Under RTI Act, please provide the following information. 

 

With regard to questionnaires attached to letters TRAI/F&EA/Tariff Review/1-2, 

please provide copy of response received by Bharti Airtel Limited and Vodafone Idea 

Limited. 

 

In light of the COVID-19 pandemic, please provide electronic copy of these 

documents by email and RTIOnline.gov.in portal PDF attachment. 

  



 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(370)/2020-RTI      Dated:          5th October, 2020 
 

To 
 Shri Arun Deep 
 C/o Mixed Bag Media Pvt Ltd 

20-A Rajpur Road Civil Lines 
Delhi-110054 
Email: rti@medianama.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
Sir, 

Please refer to your application dated 27.07.2020 filed online in the RTI portal of TRAI vide 
registration no.TRAOI/R/E/20/00515 for providing information under the provisions of the Right to 
Information Act, 2005 regarding TDSAT TELECOM APPEAL/1/2020 case and related matter.  In this 
context, the following is furnished: 

 

S.No. Reply 

1 As per record available in TRAI, in Telecom Appeal No. 1 of 2020 ( Vodafone Idea Ltd Vs 
TRAI), TRAI has filed the following documents:- 
 
(a) Short Reply in the matter. (13 pages) 
 
(b) Application seeking limited modification/clarification of Order dated 16.07.2020 

passed by Hon’ble TDSAT in the said matter. (333 pages) 

2 TRAI has no information to offer on the query raised by you under Section 8 (1) (i) of Right to 
Information Act,2005. 

 

In order to provide the document (scanned copies) mentioned at point no.1  (a) & (b), you have to 
deposit Rs.692/- (Rupees  six hundred ninety two only) for 346 pages (@ Rs.2/- per page) by way of cash 
against proper receipt to be obtained in person from TRAI or Demand Draft/Pay Order/Indian Postal 
Order drawn in favour of "Telecom Regulatory Authority of India" payable at New Delhi, in terms of 
clause (a) of rule 4 of the Right to Information (Regulation of Fee & Cost) Rules, 2005. 
 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 
S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, MahanagarDoorsancharBhawan, 
Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

  

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/20/00062 Date of Receipt : 28/07/2020 

Transferred From : 
Department of Electronics & Information Technology on 28/07/2020 With Reference 

Number : DOTEL/R/T/20/00565  

Remarks : No such data available with this CPIO 

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : Sahil Bhalla Gender : Male 

Address : 
B-34-1235, St. No. 1, Chander Nagar, Civil Lines, Backside Arya college for boys, 

Pin:141001 

State : Punjab Country : India 

Phone No. : +91-1614504502  Mobile No. : +91-8198010786 

Email : sahilbhalla137@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by 

Department of 

Electronics & 

Information Technology) 

Mode of Payment 

Payment Gateway 

Does it concern the life 

or Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : I want to know which 15 states use the most Internet services. 

Original RTI Text : I want to know which 15 states use the most Internet services. 



 

 

 
 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(378)/2020/RTI     Dated:        22nd October,   2020 
 
 
To 
 Shri Sahil Bhalla 

B-34-1235, St. No. 1, Chander Nagar, Civil Lines 
Backside Arya college for boys 
Punjab - 141001 

Email: sahilbhalla137@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 28.07.2020 filed online in the RTI portal of DoT vide 

registration No: DOTEL/R/T/20/00565 which is received through transferred on the RTI Portal of TRAI 
vide registration No.TRAOI/R/T/20/00062 for providing information under the provisions of the Right to 
Information Act, 2005about internet servicerelated matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 The information on Service Area wise Rural/Urban Subscriber-base of Internet in India as on 
31st March 2020 is as per annexure enclosed herewith. 
 
The information on state-wise data consumption is furnished by the Telecom Service 
Providers, Licensed Service Area-wise only and not State-wise. However, ‘Wireless data 
usage’ is available in “Performance Indicator Reports”, published quarterly on TRAI website 
and the same are available at the following link:  https://trai.gov.in/release-
publication/reports/performance-indicators-reports.  The latest Report published is for the 
Quarter ending 31st December 2019 and the information related to ‘Wireless data usage’ is 
available on page 20 of the report. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 
S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 

Yours faithfully 

 
Encl: As above. 

(I.J. Manoharan) 
Central Public Information Officer (LO) 

Tele: 011-23664211 
 

https://trai.gov.in/release-publication/reports/performance-indicators-reports
https://trai.gov.in/release-publication/reports/performance-indicators-reports
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


-2- 
 
Copy to: 
 

The Dy. Secy. & Nodal Officer (RTI)  
Deaptt. Of Telecommunications 
Ministry of Information & Technology 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 
 

For information w.r.t. the above mentioned online 
RTI application vide registration 
no.DOTEL/R/T/20/00565 dated 28.07.2020. 



Annexure 

Service Area-wise, Rural/Urban subscriber-base of Internet  

as on 31st March 2020 

 
[Subscribers in Millions] 

Telecom Service Area 

Narrowband Broadband 
Total 

(March 2020) 

Rural Urban Rural Urban Rural Urban 

Andhra Pradesh  2.05 1.85 23.46 31.29 25.51 33.14 

Assam 0.64 0.37 7.68 5.57 8.31 5.93 

Bihar 3.24 1.21 27.29 16.65 30.53 17.86 

Delhi 0.19 2.90 0.57 37.34 0.75 40.24 

Gujarat  0.98 1.25 12.69 30.39 13.67 31.64 

Haryana 0.45 0.53 6.36 9.84 6.81 10.37 

Himachal Pradesh 0.19 0.15 3.60 2.05 3.79 2.21 

Jammu & Kashmir 0.36 0.19 3.09 4.04 3.45 4.23 

Karnataka 1.77 1.73 15.24 27.09 17.01 28.82 

Kerala 0.72 0.98 10.03 14.81 10.75 15.79 

Kolkata 0.06 1.22 1.35 14.77 1.42 15.99 

Madhya Pradesh 2.15 1.86 17.59 27.11 19.75 28.97 

Maharashtra 2.27 2.43 22.90 35.41 25.16 37.85 

Mumbai  0.06 2.22 1.47 26.55 1.53 28.77 

North East 0.30 0.23 3.67 3.77 3.97 4.00 

Orissa 1.18 0.39 11.18 6.52 12.36 6.91 

Punjab  0.61 0.93 7.83 16.77 8.43 17.70 

Rajasthan 1.67 1.33 18.35 21.15 20.02 22.48 

Tamil Nadu 1.55 2.58 12.27 35.24 13.82 37.82 

UP (East) 3.61 1.51 25.30 24.17 28.91 25.68 

UP (West) 1.30 1.59 12.04 22.87 13.34 24.46 

West Bengal 2.01 0.93 14.63 15.42 16.65 16.35 

Grand Total 
27.36 28.40 258.61 428.83 285.97 457.23 

55.753 687.441 743.194 

 



 



 



 



 



 
                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(389)/2020/RTI                                   Dated:            22nd October, 2020 
    
To 
 Shri Abesh Kumar Banerjee 
 D-31/280, Madanpura 
 Varanasi (Uttar Pradesh) – 221001. 

 
SUB: Supply of information under the provisions of the Right to Information Act, 

2005. 
Sir, 

Please refer to your application dated 22.07.2020 for providing information under the 
provisions of the Right to Information Act, 2005 regarding action taken status on letter dated 
08.06.2020 about poor Telephone connectivity due to low signal related matter.  In this context, 
the following is furnished: 

 

S.No. Reply 

1 
to 4 

TRAI Act, 1997, as amended, does not mandate TRAI to handle individual complaints.  
However, the complaint received by you has been forwarded to the concerned Telecom 
Service Provider through the TCCMS Portal for redressal. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 
is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00542 Date of Receipt : 08/08/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Jeevan Pant Gender : Male 

Address : 
Jeevan Pant, First Floor, Opp. Female Hospital,, Near Bohra Medical Store, Nainital 

Road, Haldwani, Nainital, Pin:263139 

State : Uttarakhand Country : India 

Phone No. : +91-5946222224  Mobile No. : +91-9818334729 

Email : jeevan@janpaksh.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : Pls find the attached file 

  



  



TO BE ISSUED IN HINDI 

                

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.     1(396)/2020-RTI                                                      Dated:            15th   October, 2020 
    
To 
 Shri  Jeevan Pant 
 First Floor, Opp. Female Hospital, Near Bohra Medical Store 

Nainital Road, Haldwani, Nainital 
Uttarakhand-263139 
Email: jeevan@janpaksh.com 

 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

Sir, 
Please refer to your application dated 08.08.2020 filed online in the RTI portal of TRAI vide Registration 

No.TRAOI/R/E/20/00542 for providing information under the provisions of the Right to Information Act, 2005 
regarding details of complaints against service providers and related matter.  In this context, the following is 
furnished: 

 

S.No. Reply 

1  उपर्यकु्त संबंध में लखे है कि प्राधधिरण िा Twitter Handel   https://twitter.com/TRAI  है तथा इसिा उपर्ोग 

िेवल प्राधधिरण द्वारा समर्-समर् पर जारी ववभिन्न सूचनाओं िे प्रिाशन हेतय किर्ा जाता है 

तथा https://twitter.com/TRAI  पर बाहरी व्र्क्क्तर्ों द्वारा िोई पोस्ट प्रिाभशत नही िी जा सिती है। उपलब्ध ई-

मेल ररिार् ुिे अनयसार जनंसपिु अनयिाग में  jeevan@janpaksh.com व  twitter@janpaksh आईर्ी से िोई ई-

मेल/ twitter प्राप्त नहीं हयआ है। 

2,4  
& 6 

TRAI have received the complaints through post & email during the last five years details are as given 
below: 

S.No. Service Provider 2015-16 2016-17 
2017-

18 
2018-19 2019-20 Total 

1 Bharti Airtel Ltd. (Airtel) 6489 6124 8803 10864 12708 44988 

2 
Bharat Sanchar Nigam Limited 
(BSNL) 1400 869 928 1003 1915 6115 

3 
Quadrant Televentures Ltd 
(HFCL) 20 31 28 2 1 82 

4 Vodafone Idea Limited (Idea) 2596 2019 3043 3014 2690 13362 

5 
Mahanagar Telephone Nigam 
Ltd. (MTNL) 496 297 270 257 299 1619 

6 
Reliance Communications Ltd. 
(Reliance) 3487 3237 2966 310 12 10012 

7 Tata Teleservices Ltd. (TTSL) 1343 641 756 573 242 3555 

8 
Vodafone Idea Limited 
(Vodafone) 5285 3897 6471 8020 12335 36008 

https://twitter.com/TRAI
https://twitter.com/TRAI
mailto:jeevan@janpaksh.com
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


9 Reliance Jio Infocomm Ltd Nil 133 1901 3036 5917 10987 
        

         
3 & 
7 

All Telecom Service Providers are governed by the License Agreement entered into with the Licensor, 
namely, Department of Telecommunications (DoT).   Therefore, a copy of your application has already 
been transferred to DoT online on 15.10.2020 in terms of Section 6(3) (ii) under the provisions of Right 
to Information Act, 2005 for providing information of the relevant issues. 

5 &8 There is no provision of imposing ‘penalty’ in QoS regulations/ 

9 TRAI had issued the following Tariff Orders :- 
 

• Telecommunication (Broadcasting and Cable) Services (Eighth) (Addressable Systems) 
Tariff Order, 2017 on 03.03.2017  

 

• Telecommunication (Broadcasting and Cable) Services (Eighth) (Addressable Systems) 
Tariff (Second Amendment) Order, 2020 on 01.01.2020 

 
The complete text of the Tariff Order dated 03.03.2017 and Tariff Amendment Order dated 01.01.2020 
are available on the TRAI’s website under the link : https://www.trai.gov.in/release-
publication/regulations/amendments-page/94209.  
 
Before notifying above mentioned Tariff Orders, TRAI issued consultation paper seeking comments and 
suggestions from different stakeholders. Comments / views received from stakeholders were uploaded 
on TRAI’s website Later on, Open House Discussions (OHDs) were also held to discuss the all the issues 
involved in the Consultation Paper.  The whole consultation process conducted in a transparent manner 
as per the provisions of the TRAI Act.  After completion of consultation process, the Authority approved 
the above Tariff Orders. 
 

10 TRAI Act, 1997 does not envisage handing of individual consumer complaint by TRAI.  However, applicant 
may refer to the Telecommunication (Broadcasting and cable) Services Standards of Quality of Service 
and Consumer Protection (Addressable Systems) Regulations, 2017 dated 03.03.2017 as amended.  The 
complete text of the said Regulation dated 03.03.2017 alongwith its amendments are available on the 
TRAI’s website under the link : https://www.trai.gov.in/release-publication/regulations/amendments-
page/94215 
 
TRAI has issued- “The Standards of Quality of Service of Basic Telephone Service(Wireline) and Cellular 
Mobile Telephone Service Regulations, 2009 (7 of 2009) dated 20th March, 2009.” As per this regulation 
the service providers have to submit its performance of License Service Area on quarterly basis. The 
report submitted by the service providers is Technology Agnostic. TRAI has been monitoring performance 
of service providers against the various prescribed benchmarks. Issues relating to non-compliance with 
the benchmarks are followed up with service providers and also financial disincentives are imposed. Also, 
TRAI website www.trai.gov.in provides the average throughput reported by service providers under 
Performance Indicator Report. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is    Shri S.K. 
Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal 
Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-23235249. 

 
Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

  

https://www.trai.gov.in/release-publication/regulations/amendments-page/94209
https://www.trai.gov.in/release-publication/regulations/amendments-page/94209
https://www.trai.gov.in/release-publication/regulations/amendments-page/94215
https://www.trai.gov.in/release-publication/regulations/amendments-page/94215


                 

      

 

                    

         Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

                                                           TELECOM REGULATORY AUTHORITY OF INDIA 
egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] 

Mahanagar  Doorsanchar  Bhawan,  Jawahar  Lal  Nehru  Marg, 

¼iqjkuk feaVks jksM½] ubZ fnYyh&110002  

               (Old Minto Road), New Delhi – 110 002 
 

la[;k% 1¼396½@2020& vkj0Vh0vkbZ                                fnukad% 15 vDrwcj] 2020     

    

lsok esa]  

 Jh thou iar 

 izFke ry] efgyk vLirky ds lkEkus] cksgjk esMhdy LVksj ds fudV] 

 uSuhrky jksM] gY}kuh] uSuhrky 

mÙkjk[kaM& 263139 

bZ&esy % jeevan@janpaksh.com 
 

fo’k;% lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds rgr tkudkjh iznku djus gsrq vuqjks/k  

  

egksn;] 

 d`i;k lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds rgr *lsok iznkrkvksa ds fo:) 

f'kdk;rksa dk C;ksjk rFkk lacaf/kr ekeyksa ds ckjs esa* tkudkjh iznku djus ds fy, vkids }kjk Hkkjrh; 

nwjlapkj fofu;ked izkf/kdj.k ds vkjVhvkbZ iksVZy ij fnukad 08 vxLr] 2020 dks iathdj.k la[;k 

Vhvkj,vksvkbZ@ vkj@ bZ@ 20@ 00542 ds ek/;e ls vkWuykbu i)fr ls nk;j fd, x, vkosnu dk 

lanHkZ xzg.k djsaA bl lanHkZ esa fuEuor tkudkjh miyC/k djkbZ tkrh gS% 

 

Øe 

la[;k 

mÙkj 

1  mi;qZä laca/k esa ys[k gS fd çkf/kdj.k dk fVOVj gSaMy https://twitter.com/TRAI  gS rFkk 

bldk mi;ksx dsoy çkf/kdj.k }kjk le;&le; ij tkjh fofHkUu lwpukvksa ds çdk'ku gsrq 

fd;k tkrk gS rFkk https://twitter.com/TRAI ij ckgjh O;fä;ksa }kjk dksbZ iksLV çdkf'kr 

ugh dh tk ldrh gSA miyC/k bZ&esy fjdkMZ ds vuqlkj tualidZ vuqHkkx esa 

jeevan@janpaksh.com rFkk  twitter@janpaksh vkbZMh ls dksbZ bZ&esy/ twitter çkIr ugha 

gqvk gSA 

2] 4  

vkSj 6 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k dks fiNys ikap o"kkZsa ds nkSjku Mkd rFkk bZ&esy ls 

f'kdk;rsa izkIr gqbZ gSa ftldk C;ksjk uhps fn;k x;k gS%  

 

 

Øe 

la[;k 
lsok iznkrk 2015&16 2016&17 2017&18 2018&19 2019&20 dqy 

1 

Hkkjrh ,;jVsy fyfeVsM 

¼,;jVsy½ 6489 6124 8803 10864 12708 44988 

2 

Hkkjrh; lapkj fuxe fyfeVsM 

¼ch,l,u,y½ 1400 869 928 1003 1915 6115 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


3 

DokMªsaV VsyhosaplZ fyfeVsM 

¼,p,Qlh,y½ 20 31 28 2 1 82 

4 

oksMkQksu vk;fM;k fyfeVsM 

¼vk;fM;k½ 2596 2019 3043 3014 2690 13362 

5 

egkuxj VsyhQksu fuxe fyfeVsM 

¼,eVh,u,y½ 496 297 270 257 299 1619 

6 

fjyk;al dE;wuhds'kUl fyfeVsM 

¼fjyk;al½ 3487 3237 2966 310 12 10012 

7 

VkVk VsyhlfoZlst fyfeVsM 

¼VhVh,l,y½ 1343 641 756 573 242 3555 

8 

oksMkQksu vk;fM;k fyfeVsM 

¼oksMkQksu½ 5285 3897 6471 8020 12335 36008 

9 fjyk;al th;ks baQksdke fyfeVsM 'kwU; 133 1901 3036 5917 10987 

        

         
3 vkSj 

7 

lHkh nwjlapkj lsok iznkrk] ykblsaliznkrk] uker% nwjlapkj foHkkx ¼MhvksVh½ ds lkFk fd, x, 

djkj }kjk vfHk'kkflr gksrs gSaA blfy,] vkids vkosnu dh ,d izfr laxr eqÌksa ij tkudkjh 

iznku djus ds fy, lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds rgr /kkjk 6¼3½¼ii½ 
ds lanHkZ esa vkWuykbu ek/;e ls nwjlapkj foHkkx dks igys gh varfjr dh tk pqdh gSA 

5 vkSj 

8 

lsok dh xq.koÙkk fofu;eksa esa *naM* yxkus dk dksbZ izko/kku ugha gSA  

9 Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us fuEuor iz'kqYd vkns'k tkjh fd, Fks%& 

• fnukad 03 ekpZ] 2017 dks nwjlapkj ¼izlkj.k vkSj dscy½ lsok,a ¼vkBoka½ 

¼,Mªslscy iz.kkfy;ka½ iz'kqYd vkns'k] 2017 A 

• fnukad 01 tuojh] 2020 dks nwjlapkj ¼izlkj.k vkSj dscy½ lsok,a ¼vkBoka½ 

¼,Mªslscy iz.kkfy;ka½ iz'kqYd ¼f}rh; la'kks/ku½ vkns'k] 2020 A 

fnukad 03 ekpZ] 2017 ds iz'kqYd vkns'k rFkk fnukad 01 tuojh] 2020 ds iz'kqYd la'kks/ku 

vkns'k dk laiw.kZ ikB Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k dh osclkbV ij 

https://www.trai.gov.in/release-publication/regulations/amendments-page/94209 fyad 

ds rgr miyC/k gS A 

mi;qZDr mfYyf[kr iz'kqYd vkns'kksa dks vf/klwfpr djus ls iwoZ] Hkkjrh; nwjlapkj fofu;ked 

izkf/kdj.k us fofHkUu fgr/kkjdksa ls fVIif.k;ka rFkk lq>ko izkIr djus ds fy, ijke'kZ i= 

tkjh fd;k FkkA fgr/kkjdksa ls izkIr fVIif.k;ka@er dks Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

dh osclkbV ij viyksM fd;k x;k Fkk] ckn esa ijke'kZ i= esa 'kkfey lHkh eqÌksa ij ppkZ 

djus ds fy, ,d [kqyk eap ppkZ ¼vks,pMh½ Hkh vk;ksftr dh xbZ FkhA laiw.kZ ijke'kZ izfØ;k 

dks Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e ds mica/kksa ds rgr ikjn'khZ rjhds ls 

vk;ksftr fd;k x;kA ijke'kZ izfØ;k iw.kZ gksus ds i'pkr~] izkf/kdj.k us mi;ZqDr iz'kqYd 

vkns'kksa dks vuqeksfnr fd;kA 

10 Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k vf/kfu;e] 1997 Hkknwfoizk }kjk O;fDr fo'ks"k dh 

miHkksDrk f'kdk;rksa ij dk;Zokgh djus dh ifjdYiuk ugha djrk gSaA rFkkfi] vkosnd] fnukad 

03 ekpZ] 2017 ds ;Fkk la'kksf/kr nwjlapkj ¼izlkj.k vkSj dscy½ lsok,a lsok dh xq.koÙkk ds 

ekud vkSj miHkksDrk laj{k.k ¼,Mªslscy iz.kkfy;ka½ fofu;e] 2017 dk lanHkZ xzg.k dj ldrk 

gSA fnukad 03 ekpZ] 2017 ds mDr fofu;e rFkk bldk la'kks/ku Hkkjrh; nwjlapkj fofu;ked 

izkf/kdj.k dh osclkbV ij https://www.trai.gov.in/release-

publication/regulations/amendments-page/94215 fyad ds rgr miyC/k gSA 

 

https://www.trai.gov.in/release-publication/regulations/amendments-page/94209
https://www.trai.gov.in/release-publication/regulations/amendments-page/94215
https://www.trai.gov.in/release-publication/regulations/amendments-page/94215


Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us **fnukad 20 ekpZ] 2009 dks ewyHkwr VsyhQksu lsok 

¼okW;jykbu½ rFkk lsY;qyj eksckby VsyhQksu lsok dh lsok dh xq.koÙkk ds ekud fofu;e] 

2007** ¼o"kZ 2009 dk lkroka½ tkjh fd;k FkkA bl fofu;e ds vuqlkj lsok iznkrkvksa dks 

frekgh ds vk/kkj ij vius ykblsal lsok {ks= ds fu"iknu ds laca/k esa viuh fjiksVZ izLrqr 

djuh gksrh gSA lsok iznkrk }kjk izLrqr dh xbZ fjiksVZ *VsDukWykth ,XukfLVd* gaSA Hkkjrh; 

nwjlapkj fofu;ked izkf/kdj.k fofHkUu fofgr cSapekdkZsa ds le{k lsok iznkrkvksa ds fu"iknu 

dh fuxjkuh dj jgk gSA cSapekdkZsa ds vuqikyu ugha fd, tkus ls lacaf/kr eqÌksa dks lsok 

iznkrkvksa ds lkFk mBk;k tkrk gS lkFk gh foÙkh; fu#Rlkgu Hkh yxk, tkrs gSaA lkFk gh] 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k dh oscklkbV www.trai.gov.in] fu"iknu lwpd fjiksVZ 

ds rgr lsok iznkrkvksa }kjk lalwfpr vkSlr *FkzwiqV* Hkh miyC/k djkrh gSA 

 

2- Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k esa **lwpuk dk vf/kdkj vf/kfu;e] 2005** dh /kkjk 19¼1½ 

ds rgr vihyh; izkf/kdkjh **Jh ,l0 ds0 feJk] iz/kku lykgdkj ¼,Q,aMbZ,½] Hkkjrh; nwjlapkj 

fofu;ked izkf/kdj.k] egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] iqjkuk feaVks jksM] ubZ 

fnYyh&110002] nwjHkk’k% 011&23221856] QSDl% 011&23235249 gSaA** 

 

 Hkonh;] 

 

¼,l0 ds0 nŸkk½ 

dsUnzh; yksd lwpuk vf/kdkjh 

nwjHkk’k% 011&23664503 

 

 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00566 Date of Receipt : 14/08/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Aroon Deep Gender : Male 

Address : C/o Mixed Bag Media Pvt Ltd , 20-A Rajpur Road Civil Lines Delhi , Pin:110054 

State : Delhi Country : India 

Phone No. : Details not provided Mobile No. : +91-9990626542 

Email : rti@medianama.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Under RTI Act, please provide the following information. 

 

With regard to questionnaires attached to letters TRAI/F&EA/Tariff Review/3-4, 

please provide copy of response received by Bharti Airtel Limited and Vodafone Idea 

Limited. 

 

In light of the COVID-19 pandemic, please provide electronic copy of these 

documents by email and RTIOnline.gov.in portal PDF attachment. 

  



 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(420)/2020-RTI     Dated:                   5TH Octorber 2020 
 
To 
 Shri Arun Deep 
 C/o Mixed Bag Media Pvt Ltd 

20-A Rajpur Road Civil Lines 
Delhi-110054 
Email: rti@medianama.com 

 
SUB: Supply of information under the provisions of the Right to Information Act, 

2005. 
Sir, 

Please refer to your application dated 14.08.2020 filed online in the RTI portal of TRAI 
vide registration no.TRAOI/R/E/20/00566 for providing information under the provisions of the 
Right to Information Act, 2005 regarding response received by Bharti Airtel Limited and 
Vodafone Idea Limited w.r.t. letter TRAI/F&EA/Tariff Review/3-4related matter.  In this context, 
the following is furnished: 

 
S.No. Reply 

1 TRAI has no information to offer on the query raised by you under Section 8 (1) (h) of Right 
to Information Act,2005. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 
2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00570 Date of Receipt : 13/08/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Goutam Das Gender : Male 

Address : 
Vill-Birbhadrapur, PO-Matiberuan, PS-Dantan, Sub. Div- Kharagpur, District.- 

Paschim Medinipur, Pin:721457 

State : West Bengal Country : India 

Phone No. : +91-9830749063  Mobile No. : +91-9051112659 

Email : rjkgoutam@yahoo.co.in 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Please share the material information in form of paper document in official stationary 

under the Right to Information Act 2005 with the latest proposed Network Speed to 

the Telecom Regulatory Authority of India being a Telecom Service Provider, in 4G 

Network of Bharti Airtel along with the minimum downloading & uploading Speed 

with MS and Zeeter in both Urabn and Rural Areas 

 

  



 

                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(421)/2020/RTI                                        Dated:            8th October, 2020 
    
To 
 Shri Gautam Das 
 Vill-Birbhadrapur, PO-Matiberuan, PS-Dantan, Sub. Div- Kharagpur 

District. Paschim Medinipur 
West Bengal-721457 
Email: rjkgoutam@yahoo.co.in 
 
SUB: Supply of information under the provisions of the Right to Information Act, 

2005. 
Sir, 

Please refer to your application dated 13.08.2020 filed online in the RTI portal of TRAI 
vide registration no.TRAOI/R/E/20/00570 for providing information under the provisions of the 
Right to Information Act, 2005 regarding network speed related matter.  In this context, the 
following is furnished: 

 

S.No. Reply 

1 TRAI has not prescribed any lower and upper limit for data upload and download 
speeds in 2G, 3G, 4G Spectrums for various telecom operators.  The internet speed in 
wireless network cannot be guaranteed as it is dependent on a number of factors such 
as coverage, distance from the cell, traffic, customer equipment/handset etc. TRAI has 
launched MySpeed portal (www.myspeed.trai.gov.in) based on crowd sourced data 
collected through MySpeed App.  MySpeed portal provides download and upload 
speed, telecom service providers and technology wise. The applicant may check the 
same on myspeed.trai.gov.in 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 
is  Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 
 

 
(S.K. Dutta) 

Central Public Information Officer  
Tele: 011-23664203 

http://www.myspeed.trai.gov.in/
http://myspeed.trai.gov.in/
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/20/00070 Date of Receipt : 18/08/2020 

Transferred From : 
Department of Telecommunications on 18/08/2020 With Reference Number : 

DOTEL/R/E/20/00758  

Remarks : Pertains to TRAI. 

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : Sambita Jha Gender : Female 

Address : 
PSR Aster Apartment Sarjapura Road, Chambenahalli, Dommasandra, Bengaluru , 

Pin:562125 

State : Karnataka Country : India 

Phone No. : +91-8507247440  Mobile No. : +91-8507247440 

Email : sambita19855555@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Explanatory Memorandum -- The Standards of Quality of Service of Basic Telephone 

Service (Wireline) and Cellular Mobile Telephone Service Regulations, 2009 (7 of 

2009) of TRAI , dated the 20th March, 2009 of Point ( 3.13 ) and point ( 3.13.1)(Page 

no- 29 of -- THE STANDARDS OF QUALITY OF SERVICE OF BASIC 

TELEPHONE SERVICE (WIRELINE) AND CELLULAR MOBILE TELEPHONE 

SERVICE REGULATIONS, 2009 (7 OF 2009) ) 

and 

 

TRAI PRESS RELEASE No. 21 /2003 , Dated: 22nd August, 2003 , 

 

As Per above Rule  

.....a time frame of 60 (Sixty) days within which service providers shall effect refund 

of the security deposit after adjustment of dues, if any, from the subscribers. The 

Authority has also decided that the service providers shall pay an interest @ 10% per 

annum for the delayed period beyond 60 days. 

Request to you Provides some details on above mentioned Rule and Regulation of 

TRAI - 

 

i) Above mentioned Rules and Regulations of TRAI is mandatory to follow by 

Telecom Company or not In India ?  

 

ii) Above mentioned Rules and Regulations of TRAI are Applicable for Which type of 

Telecom Company In India ?  

 

iii) What Remedies Available for Customers for getting Monetary Compensation ? 

 

iv) What legal options available for Customers for getting Monetary Compensation ? 

 



v) If any telecom company fails to pay Monetary Compensation as per Above 

mentioned Rules and Regulations of TRAI to his customers then , What action will be 

taken by TRAI on Telecom Company ? 

How to complaiant to TRAI ? Please provide process . 

 

vi) If any telecom company fails to pay Monetary Compensation as per Above 

mentioned Rules and Regulations of TRAI to his customers then , What action will be 

taken on Responsible officers by Telecom Company ? 

Original RTI Text : 

Explanatory Memorandum -- The Standards of Quality of Service of Basic Telephone 

Service (Wireline) and Cellular Mobile Telephone Service Regulations, 2009 (7 of 

2009) of TRAI , dated the 20th March, 2009 of Point ( 3.13 ) and point ( 3.13.1)(Page 

no- 29 of -- THE STANDARDS OF QUALITY OF SERVICE OF BASIC 

TELEPHONE SERVICE (WIRELINE) AND CELLULAR MOBILE TELEPHONE 

SERVICE REGULATIONS, 2009 (7 OF 2009) ) 

and 

 

TRAI PRESS RELEASE No. 21 /2003 , Dated: 22nd August, 2003 , 

 

As Per above Rule  

.....a time frame of 60 (Sixty) days within which service providers shall effect refund 

of the security deposit after adjustment of dues, if any, from the subscribers. The 

Authority has also decided that the service providers shall pay an interest @ 10% per 

annum for the delayed period beyond 60 days. 

 

Request to you Provides some details on above mentioned Rule and Regulation of 

TRAI - 

 

i) Above mentioned Rules and Regulations of TRAI is mandatory to follow by 

Telecom Company or not In India ?  

 

ii) Above mentioned Rules and Regulations of TRAI are Applicable for Which type of 

Telecom Company In India ?  

 

iii) What Remedies Available for Customers for getting Monetary Compensation ? 

 

iv) What legal options available for Customers for getting Monetary Compensation ? 

 

v) If any telecom company fails to pay Monetary Compensation as per Above 

mentioned Rules and Regulations of TRAI to his customers then , What action will be 

taken by TRAI on Telecom Company ? 

How to complaiant to TRAI ? Please provide process . 

 

vi) If any telecom company fails to pay Monetary Compensation as per Above 

mentioned Rules and Regulations of TRAI to his customers then , What action will be 

taken on Responsible officers by Telecom Company ? 

 

  



 

 

 
 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(427)/2020/RTI     Dated:        23rd October, 2020 
 
To 
 Ms.Sambita Jha 

PSR Aster Apartment Sarjapura Road, Chambenahalli, Dommasandra 
Bengaluru (Karnataka) -562125 

Email: sambita19855555@gmail.com  
 
SUB: Supply of information under the provisions of the Right to Information Act, 

2005. 
 
Madam, 

 
Please refer to your application dated 18.08.2020 filed online in the RTI portal of DoT 

vide registration No: DOTEL/R/E/20/00758 which is received through transferred on the RTI 
Portal of TRAI vide registration No.TRAOI/R/T/20/00070 for providing information under the 
provisions of the Right to Information Act, 2005regarding The Standards of Quality of Service of 
Basic Telephone Service (Wireline) and Cellular Mobile Telephone Service Regulations, 2009 (7 
of 2009) of TRAI , dated the 20th March, 2009 related matter.  In this context, the following is 
furnished: 

 
S.No. Reply 

1 to 2 "TRAI is a Statutory body constituted under the Telecom Regulatory Authority of India Act, 
1997.  As per provisions given under the Act, TRAI can issue Regulations which are applicable 
all over India and to all licensed service providers offering services" 

3 to 5 For any grievance related to the service, the applicant may approach his service provider 
through the toll-free customer care number or through post or e-mail or in person. If not 
satisfied with the resolution of his grievance, he may approach the Appellate Authority of the 
service provider. 

6 TRAI has issued general guidelines to all access providers on 08.07.2005 that the 
security deposit after adjustment of dues, if any, is required to be refunded to 
subscribers within a time frame of 60 days. The service provider has also to pay an 
interest @ 10% per annum for any delay in making refund within the stipulated 
period. 

 
-2- 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 
2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 
 
Copy to: 
 
The Dy. Secy. & Nodal Officer (RTI)  
Deaptt. Of Telecommunications 
Ministry of Information & Technology 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 
 

For information w.r.t. the above mentioned online 
RTI application vide registration 
no.DOTEL/R/E/20/00758 dated 18.08.2020. 

 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/X/20/00029 Date of Receipt : 18/08/2020 

Transferred From : 
Department of Telecommunications on 18/08/2020 With Reference Number : 

DOTEL/R/E/20/00756  

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : Aditi Gender : Female 

Address : 67 Radha puri, HAPUR, Ghaziabad, Pin:245101 

State : Uttar Pradesh Country : Details not provided 

Phone No. : +91-9720608181  Mobile No. : +91-9720608181 

Email : geetachhabra13@gmail.com 

Status(Rural/Urban) : Details not provided Education Status : 
 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : for reply for their part 

Original RTI Text : 

1 please provide the list of broadband service providers in the country license fees 

paid by them year wise for last 15 years and rate of broadband  

2 what is the speeds committed by them per user and how that landing speed is 

monitored 

3 please provide the list of locations where these checks were conducted results 

obtained and remedial actions including penal actions taken including terminations 

last 15 years  

4 what is the complaint system structure to be established by these agencies Role of 

TRAI and consumer court cases awarded against them  

5 please provide the number of consumers with these companies citywide and 

additions made month wise for last 5 years  

6 please provide the guarantees security money taxes paid by Hathway Broadband 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.   1(429)   /2020/RTI                                    Dated:        22nd   October, 2020 
 
To 
 Ms. Aditi 
  67 Radha puri, HAPUR, Ghaziabad 

Uttar Pradesh-245101 

Email: geetachhabra13@gmail.com 
 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT 
TO INFORMATION ACT, 2005. 

 
Madam,  

 Please refer to your application dated 18.08.2020 filed online in the RTI portal of 
DoT vide registration No: DOTEL/R/E/20/00756 which is received through transferred on the RTI 
Portal of TRAI vide registration No.TRAOI/R/X/20/00029 for providing information under the 
provisions of the Right to Information Act, 2005 regarding broadband service providers and 
related matter.  In this context, the following is furnished: 
 

S.No. Reply 

1 & 
6 

ISP Licenses are granted by DOT.  

2a As per the existing regulatory framework, tariff including rates and other related 
conditions is under forbearance except for national roaming, rural fixed line services 
and leased circuits. The telecom service providers (TSPs) have the flexibility to decide 
the rates and other various components of tariff for mobile and broadband access 
services with multiple combinations of fixed charges, periods of validity, 
download/upload speeds and usage charges.  

 
The speed offered by the broadband service provider may vary from plan to plan.  

2b & 
3 

The information does not pertain to TRAI as it is to be answered by the ISPs, however, 
it may be mentioned that TRAI has not prescribed any minimum or maximum data 
speeds.  The data speed in wireless network cannot be guaranteed as it is dependent 
on a number of factors such as coverage, distance from the cell, traffic, customer 
equipment/handset. Internet Speed may also depend upon other external factors such 
as application server performance etc. 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


However, TRAI has launched MySpeed portal (www.myspeed.trai.gov.in) based on 
crowd sourced data collected through MySpeed App.  MySpeed portal provides 
download and upload speed, telecom service providers and technology wise. The 
applicant may check the same on myspeed.trai.gov.in.  Also TRAI 
website www.trai.gov.in provides the average throughout reported by service 
providers under Performance Indicator Report. 

4 TRAI Act,1997 does not envisage handling of individual consumer complaints by TRAI.  
However, complaints received in TRAI are forwarded to concerned service provider for 
appropriate action.   TRAI has mandated all Telecom Service Providers to establish a 
two-tier complaint/grievance redressal mechanism for handling consumer complaints.  
In terms of this mechanism, a consumer can lodge service-related complaints at the 
complaint centre of their Telecom Service Providers (TSPs). In case complaint is not 
redressed satisfactorily by the service provider at the complaint centre, an appeal can 
be registered with Appellate Authority of the TSPs.  Details of Appellate Authority of 
the service provider are uploaded and updated on TRAI website as and when intimated 
by Service Providers.  A subscriber may also obtain details of appellate authority of his 
service provider on its website. If the consumer is still not satisfied with the resolution, 
he is free to take legal recourse. 

5 The city-wise information on number of consumers is not available in TRAI.  However, 
ISP wise number of consumers in the country and the additions made during the last 5 
years on quarterly basis can also be accessed through the below link. 
“https://www.trai.gov.in/release-publication/reports/performance-indicators-reports” 
 

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information 
Act,  2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, 
Tele: 011- 23221856, Fax : 011- 23235249. 

 
Yours faithfully, 

 
(I.J. Manoharan) 

     Central Public Information Officer (LO) 
            Tele: 011-23664211 

Copy to: 
 

The Dy. Secy. & Nodal Officer (RTI)  
Deaptt. Of Telecommunications 
Ministry of Information & Technology 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 
 

For information w.r.t. the above mentioned 
online RTI application vide registration no. 
DOTEL/R/E/20/00756 dated 18.08.2020. 

  

http://www.myspeed.trai.gov.in/
http://myspeed.trai.gov.in/
http://www.trai.gov.in/
https://www.trai.gov.in/release-publication/reports/performance-indicators-reports


 
 

 



                       

 

      
                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(431)/2020-RTI                    Dated:       16th October, 2020 
 
To 
 Shri Joginder Kumar 

Harsh Kirana Store, Jammu Colony 
B Camp, Yamuna Nagar, Haryana. 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 07.08.2020 for seeking information under the provisions of 

the Right to Information Act, 2005 regarding mobile phone radiation related matter.  In this context, the 
following is furnished: 

 

S.No. Reply 

1 The information sought by you is not available with TRAI. It is further informed that the matter 
is dealt by Department of Telecommunications (DoT). The details related to EMF and steps 
taken by DoT is available on DoT website https://dot.gov.in/journey-emf.  Therefore, your 
application, is being transferred to Department of Telecommunicatins (DoT), in terms of 
Section 6 (3) (ii) of the RTI Act, 2005 for providing information directly to you. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 
S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, 
Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-23235249. 

 
Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

Copy to:- 

The Dy. Secy. & Nodal Officer (RTI)  
Deaptt. Of Telecommunications 
Ministry of Information & Technology 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 
 

An Application dated 07.08.2020 of Shri Joginder 
Kumar is enclosed herewith for providing information 
to the applicant directly, under the provisions of RTI 
Act, 2005 w.r.t. the relevant issue.  In case, the 
subject matter of the application does not pertain to 
you, the said application may please be transferred to 
concerned CPIO in DoT. 

  

 

https://dot.gov.in/journey-emf
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00597 Date of Receipt : 22/08/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Vivek Masthiraj Natarajan Gender : Male 

Address : 33,Kuppepalayam, Thondamuthur post, Coimbatore, Pin:641109 

State : Tamilnadu Country : India 

Phone No. : +91-9942167137  Mobile No. : +91-9942167137 

Email : vivekmasthiraj@rediffmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

Yes 
Citizenship Status 

Indian 

Amount Paid : 0 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

My vodofone number is 9942167137 and it is a postpaid number. I give proper 

evidence and charges for converting from postpaid to prepaid number for the same 

number in RS puram vodofone store after they give the prepaid number. Yet now there 

is no prepaid conversion take place. So I kindly request you to do the needful in this 

prepaid number conversion regarding. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(447)/2020-RTI          Dated:        23rd October, 2020 
 

To 
 Shri Vivek Masthiraj Natarajan 
 33,Kuppepalayam, Thondamuthur post, Coimbatore 

Tamil Nadu -641109 
E-MAIL- vivekmasthiraj@rediffmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
Sir, 

 

Please refer to your application dated 22.08.2020 filed online in the RTI portal of TRAI vide 
registration no.TRAOI/R/E/20/00597 for providing information under the provisions of the Right to 
Information Act, 2005 regarding pre-paid number conversion related matter.  In this context, the 
following is furnished: 

 

S.No. Reply 

1 TRAI Act,1997 does not envisage handling of individual consumer complaints by TRAI.  
However, the complaints are received are forwarded to concerned service providers for 
taking appropriate action.  TRAI has mandated all Telecom Service Providers to establish a 
two-tier complaint/grievance redressal mechanism for handling consumer complaints.  In 
terms of this mechanism, a consumer can lodge service-related complaints at the complaint 
centre of their Telecom Service Providers (TSPs). In case complaint is not redressed 
satisfactorily by the service provider at the complaint centre, an appeal can be registered 
with Appellate Authority of the TSPs.    A subscriber may also obtain details of appellate 
authority of his service provider on its website. If the consumer is still not satisfied with the 
resolution, he is free to take legal recourse. 
 

However, as per TRAI Direction dated 1st September, 2008, no access service provider shall 
provide for any condition or barrier (tariff or non-tariff) such as the requirement of obtaining 
new SIM or change of telephone number, etc., by any telecom consumer who seeks to 
migrate across plans or across postpaid and prepaid platforms and such migration shall be 
allowed subject to operational feasibility. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 
S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 

Tele: 011-23664211 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00610 Date of Receipt : 28/08/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Aakil Ansari Gender : Male 

Address : C-17, Rani Garden, Geeta Colony, Pin:110031 

State : Delhi Country : India 

Phone No. : Details not provided Mobile No. : +91-7982271962 

Email : aakilansari51@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Sir, 

The request is that in the year 2012 I bought an Airtel SIM and the SIM was sold to 

me by the company stating unlimited validity, but for the last few months the 

incoming of my number has been done away with and the company informed me It 

has been done as per the TRAI guide line. 

Therefore, I request you that if any such order is issued according to which the plans 

of the previous unlimited validity should be scrapped, please be pleased to provide a 

copy of such order. 

Thank you 

 

  



 

                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(451)/2020/RTI                      Dated:        26th  October, 2020 
 

To 
 Shri Aakil Ansari 
 C-17, Rani Garden, Geeta Colony 

Delhi-110031 

Email: aakilansari51@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
Sir, 

Please refer to your application dated 28.08.2020 filed online in the RTI portal of TRAI vide 
Registration No. TRAOI/R/E/20/00610 for providing information under the provisions of the Right to 
Information Act, 2005 about validity related matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 Tariff for mobile services is under forbearance except for national roaming, rural fixed line 
services and leased circuits and the service providers have the flexibility to decide various 
components of tariff plan including the call rate, validity and other terms and conditions of 
services. Some telecom service providers have introduced tariff plans wherein the terms and 
conditions include the condition of recharge with a certain amount at stipulated period to 
continue to avail uninterrupted services and benefits of the tariff plans.  Failure to comply with 
the prescribed mandatory recharge will result in stoppage of service in a phased manner. As 
per the TTO Section-III clause 6: 
 

(v) A tariff plan once offered by an Access Provider shall be available to a subscriber for a 
minimum period of Six Months from the date of enrolment of the subscriber to that tariff 
plan. Further, any tariff plan presented, marketed or offered as valid for any prescribed 
period exceeding six months or having lifetime or unlimited validity in lieu of an upfront 
payment shall continue to be available to the subscriber for the duration of the period as 
prescribed in the plan and in the case of lifetime or unlimited validity plans, as long as 
the Service Provider is permitted to provide such telecom service under the current license 
or renewed license. In the case of plan with lifetime validity or unlimited validity, the 
service provider shall also inform the subscribers of the month and year of expiry of his 
current license. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is         

Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 

Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-

23235249. 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00611 Date of Receipt : 28/08/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : AVINANDAN JANA Gender : Male 

Address : Dujipur, Radhakrishnapur, Pingla, Pin:721140 

State : West Bengal Country : India 

Phone No. : +91-8016181551  Mobile No. : +91-8250360136 

Email : avinandanjana@gmail.com 

Status(Rural/Urban) : Rural Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Q1. har mahine mein 5 se 10 din JIO ka tower bandh rahta hai, iss liye network nehi 

milta to hum kisko aur kaha complain kare? 

 

Q2. JIO number par maximum kitna bar recharge kar sakta hoon aur eksath kitna 

JIO vouchers redeem kar paunga? 

 

Q3. JIO launch honese aab tak (28-08-2020) kitna percentage recharge value 

badaya? 

 

Q4. JIO ka network nehi rahne se jo daily ka pack expire horahi hai uska koun 

bharpai bharega? 

 

Q5. JIO 4G VOLTE ka internet speed minimum/average kitna hona chahiye? 

 

Q6. Pingla police station (Pingla, West Bengal, 721140) ke under kitna JIO ka 

Towers hai aur eha se JIO ka kitna turnover hota hai per month? 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(452)/2020-RTI                                                               Dated:        7th October, 2020 
 

To 
 Shri Avinandan Jana 
 Dujipur, Radhakrishnapur, Pingla 

West Bengal -721140 

E-MAIL- avinandanjana@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 28.08.2020 filed online in the RTI portal of TRAI vide 

registration no. TRAOI/R/E/20/00611 for providing information under the provisions of the Right to 
Information Act, 2005 regarding internet speed related matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 For any grievance related to the service, you may approach your service provider through the 
toll-free consumer care number or through post or e-mail or in person. If not satisfied with the 
resolution of your grievance, you may approach the Appellate Authority of the service 
provider. TRAI has laid down the framework for complaint redressal by service providers 
through the Telecom Consumers Complaint Redressal Regulations, 2012, which are available 
on TRAI website www.trai.gov.in.  Consumer may seek redressal of his complaint through the 
two-stage redressal mechanism of complaint Centre and Appellate Authority. However, TRAI 
Act, 1997 does not envisage handling of individual consumer complaints by TRAI. 

2 to 4  
& 6 

Information sought by you vide theses points is not available in TRAI. 

5 TRAI has not prescribed any maximum or minimum internet speeds in 4G.  Further, it may be 
mentioned that Service Providers do not prescribe any minimum data speed to its customers. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is         
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 

Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

 

http://www.trai.gov.in/
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00622 Date of Receipt : 01/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : IRSHAD KHAN Gender : Male 

Address : 
NEAR OF NOORANI MASJID AT POST UMRANALA, DIST. CHHINDWARA, 

Pin:480107 

State : Madhya Pradesh Country : India 

Phone No. : +91-8889595786  Mobile No. : +91-8889595786 

Email : irshadkhan0107@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

1. I want to know what is the maximum and minimum standard speed of 4G in our 

country and which telecom service providers are currently providing these speeds. 

 

2.I want to know that under which section action will be taken if telecom service 

provider does not give standard speed. 

 

3.I want to know what are the reasons why 4G was not launched by BSNL. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00629 Date of Receipt : 01/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : IRSHAD KHAN Gender : Male 

Address : 
NEAR OF NOORANI MASJID AT POST UMRANALA, DIST. CHHINDWARA, 

Pin:480107 

State : Madhya Pradesh Country : India 

Phone No. : +91-8889595786  Mobile No. : +91-8889595786 

Email : irshadkhan0107@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

1. I want to know what is the maximum and minimum standard speed of 4G in our 

country and which telecom service providers are currently providing these speeds. 

 

2.I want to know that under which section action will be taken if telecom service 

provider does not give standard speed 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 



 
 

 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(455)/2020-RTI                   Dated:        23rd October, 2020 
 
To 
 Shri Irshad Khan 
 NEAR OF NOORANI MASJID AT POST UMRANALA 

DIST. CHHINDWARA(Madhya Pradesh) -480107.  
E-MAIL- irshadkhan0107@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
Sir, 

Please refer to your two applications dated 01.09.2020 filed online in the RTI portal of TRAI vide 
registration no.TRAOI/R/E/20/00622 & no.TRAOI/R/E/20/00629  for providing information under the 
provisions of the Right to Information Act, 2005 regarding 4G speed related matter.  In this context, the 
following is furnished: 

 

S.No. Reply 

1 TRAI has not laid down any benchmark minimum/maximum speed of 4G mobile internet 
connection. The speed of mobile internet is dependent on several factors such as closeness 
to the cell serving the customer, the number of users being served by the cell, the traffic 
handled by the cell, the user equipment/mobile handset used by the customer etc. As such, 
the mobile users may experience different speeds at different locations and time of usages. 
Wireless data speed can be checked from TRAI’s MySpeed App. The app can be downloaded  
from (www.myspeed.trai.gov.in) 
 

The following Service Providers have reported 4G subscriptions in India:- 1. Vodafone Idea 
Limited, 2. Reliance Jio Infocomm Ltd., 3. Bharti Airtel Ltd. and 4. Bharat Sanchar Nigam Ltd. 

2 TRAI has not laid down any benchmark speed of 4G, hence, information sought is not 
available in TRAI. 

3 Information sought by you vide this points pertain to BSNL, therefore, a copy of your 
application has already been transferred to BSNL online on 23.10.2020 in terms of Section 6 
(3) (ii) under the provisions of Right to Information Act, 2005 for providing the information. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 
S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, MahanagarDoorsancharBhawan, 
Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

http://www.myspeed.trai.gov.in/
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00615 Date of Receipt : 30/08/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Sarvesh Chaurasia Gender : Male 

Address : VILLAGE : MUNDERA CHAND, POST : HETIMPUR, DEORIA, Pin:274206 

State : Uttar Pradesh Country : India 

Phone No. : +91-8446606415  Mobile No. : +91-8446606415 

Email : csarvesh780@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1. What is the constant healthy speed of 4G connection. 

2. After making complaint how many days needed to resolve the network issue. 

3.How many Villages are connected with Broadband fibre connection of DEORIA 

DISTRICT. 

4. What is the procedure to get the Boradband internet connection for Deoria district 

village. 

5. How many active providers are providing the broadband internet service in Deoria 

district. 

6. How many operators are currently providing the True 4G speed at Panchayat level 

of Deoria district. 

7. If telecom companies are failing to provide true 4G connection after 4G recharge 

and multiple reminder what is procedure to take refund . 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(460)/2020-RTI                     Dated:        9th October, 2020 
 
To 
 Shri Servesh Chaurasia 
 VILLAGE : MUNDERA CHAND, POST : HETIMPUR, DEORIA 

Uttar Pradesh -274206 

E-MAIL- csarvesh780@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

Sir, 
 
Please refer to your application dated 30.08.2020 filed online in the RTI portal of TRAI 

vide registration no. TRAOI/R/E/20/00615 for providing information under the provisions of the 
Right to Information Act, 2005 regarding 4G speed and broadband internet connection related 
matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 TRAI has not laid down any benchmark minimum/maximum speed of 4G mobile 
internet connection. The speed of mobile internet is dependent on several factors such 
as closeness to the cell serving the customer, the number of users being served by the 
cell, the traffic handled by the cell, the user equipment/mobile handset used by the 
customer etc. As such, the mobile users may experience different speeds at different 
locations and time of usages. 

2 & 7 TRAI Act,1997 does not envisage handling of individual consumer complaints by TRAI.  

However, complaints received in TRAI are forwarded to concerned service provider for 

appropriate action.   TRAI has mandated all Telecom Service Providers to establish a 

two-tier complaint/grievance redressal mechanism for handling consumer complaints.  

In terms of this mechanism, a consumer can lodge service-related complaints at the 

complaint centre of their Telecom Service Providers (TSPs). In case complaint is not 

redressed satisfactorily by the service provider at the complaint centre, an appeal can 

be registered with Appellate Authority of the TSPs.  Details of Appellate Authority of 

the service provider are uploaded and updated on TRAI website as and when intimated 

by Service Providers.  A subscriber may also obtain details of appellate authority of his 

service provider on its website. If the consumer is still not satisfied with the resolution, 

he is free to take legal recourse. 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


3 & 5 District wise information regarding villages connected with Broadband fiber is not 

available with TRAI. The same may be available with Department of 

Telecommunications (DoT), therefore your application has already been transferred to 

DoT online on 09.10.2020 in terms of Section 6 (3) (ii) under the provisions of Right to 

Information Act, 2005 for providing information of the relevant issues. 

4 The said information is not available with TRAI.   The same may be available with Bharat 
Sanchar Nigam Limited (BSNL), therefore your application has already been transferred 
to BSNL online on 09.10.2020 in terms of Section 6 (3) (ii) under the provisions of Right 
to Information Act, 2005 for providing information of the relevant issues. 

6 The meaning of true 4G speed is not clear. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 
is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/20/00073 Date of Receipt : 28/08/2020 

Transferred From : 
Telecom Regulatory Authority of India on 28/08/2020 With Reference Number : 

DOTEL/R/T/20/00793  

Remarks : Transfer u/s 6 (3) of RTI Act, 2005 

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : SATYAM ARORA Gender : Male 

Address : HNO 153, NEAR MANDIR MORH, SARWAL COLONY, JAMMU, Pin:180005 

State : Jammu And Kashmir Country : India 

Phone No. : +91-7006971701  Mobile No. : +91-7006971701 

Email : satarora23@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by Telecom 

Regulatory Authority of 

India)  

Mode of Payment 

Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

A. How many wireless internet subscribers are there in the Union Territory of 

Jammu and Kashmir in 2020. If the latest census of subscribers is not available, 

kindly provide the details of the last statistical data. 

B. Is it compulsory for the subscriber/user to pay for data usage , even if he is not 

using it. If yes, kindly provide a copy of the rules stating so. 

C. What is the ARPU generated by the private and public wireless service providers 

in JAMMU AND KASHMIR.  

D.What are the data charges out of ARPU generated by the service providers. Kindly 

provide a segregated list of data usage charges. 

E. Do the customer/subscriber/user have to pay for 2g data usage. If yes, kindly 

provide a copy of the rules. 

F. Can a customer paying for the 4g data usage, be provided with 2g data. If yes, 

kindly provide a copy of the rules.  

G. How many private telecom service providers are operating in JAMMU AND 

KASHMIR 

Original RTI Text : 

A. How many wireless internet subscribers are there in the Union Territory of 

Jammu and Kashmir in 2020. If the latest census of subscribers is not available, 

kindly provide the details of the last statistical data. 

B. Is it compulsory for the subscriber/user to pay for data usage , even if he is not 

using it. If yes, kindly provide a copy of the rules stating so. 

C. What is the ARPU generated by the private and public wireless service providers 

in JAMMU AND KASHMIR.  

D.What are the data charges out of ARPU generated by the service providers. Kindly 

provide a segregated list of data usage charges. 

E. Do the customer/subscriber/user have to pay for 2g data usage. If yes, kindly 

provide a copy of the rules. 



F. Can a customer paying for the 4g data usage, be provided with 2g data. If yes, 

kindly provide a copy of the rules.  

G. How many private telecom service providers are operating in JAMMU AND 

KASHMIR 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(196)/2020-RTI                                                       Dated:        15th September, 2020 
 
To 
 Shri Satyam Arora 
 HNO 153, NEAR MANDIR MORH, SARWAL COLONY 

JAMMU (Jammu & Kashmir) -180005. 

Email: satarora23@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
 
Please refer to your application dated 22.05.2020 filed online in the RTI portal of TRAI vide 

registration no. TRAOI/R/E/20/00316 for providing information under the provisions of the Right to 
Information Act, 2005 regarding internet subscriber in J&K related matter.  In this context, the following 
is furnished: 

 

S.No. Reply 

A to 
F 

As on 31st December, 2019, there are a total of 4.46 million Internet subscribers (including 
Wireline and Wireless)  in the Union Territories of J&K and Ladakh  together.  Separate data for 
J&K UT is not available.   
 
Further, as per the existing tariff regulatory framework for Access Service Providers is under 
forbearance except for the tariff for national roaming, fixed rural telephony, international 
private leased circuits, domestic leased circuits and mobile number portability charge. Access 
Service Providers have the flexibility to design their tariff offerings.  

G The information sought is not available in TRAI.  The same may be available with Department 
of Telecommunications (DoT), therefore your application has already been transferred to DoT 
online on 05.08.2020 in terms of Section 6(3) (1) under the provisions of the Right to 
Information Act, 2005 for providing information of the relevant issue. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is          
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 
 

Yours faithfully 

 
 

(S.K. Dutta) 
Central Public Information Officer 

Tele: 011-23664503 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/X/20/00032 Date of Receipt : 04/09/2020 

Transferred From : 
Ministry of Information & Broadcasting on 04/09/2020 With Reference Number : 

MOIAB/R/E/20/00484  

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : Abdul Hasib Advocate Gender : Male 

Address : Manihari Bazar city sawaimadhopur, Sawai Madhopur, Pin:322021 

State : Rajasthan Country : Details not provided 

Phone No. : +91-9414771257  Mobile No. : +91-9414771257 

Email : abhasibadv@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : this RTI application has been transferred to under section 6(3). 

Original RTI Text : 

On 03 July 2020, a legal notice was given by me to activate and deactivate the 

channels against the Radiant cable TV network on behalf of 123 people. The 

application of RTI is presented in this regard. 

 

  



                       

 

      
                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1 (465)/2020/RTI         Dated:        9th October, 2020 
 
To 
 Shri Abdul Hasib, Advocate 
 Manihari Bazar  

City Sawai Madhopur, Sawai Madhopur 
Rajasthan-322021. 

 Email: abhasibadv@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 04.09.2020 filed online in the RTI portal of MIB vide 

registration No. MOIAB/R/E/20/00484 which is received through transferred on the RTI Portal of TRAI  
vide registration No.TRAOI/R/X/20/00032 for providing information under the provisions of the Right to 
Information Act, 2005 regarding legal notice to activate and deactivate the channels against the Radiant 
cable TV network related matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 The legal notice dated 03/07/2020 was forwarded to M/s Radiant Digitek Network Limited 
on 05/07/2020 for resolution of the complaint viz activate and deactivate of the channels etc. 
  

The copy of the letter forwarded by M/s Radiant Digitek Network Limited intimating the 
resolution of the complaints is attached herewith for your information please.  

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is         
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 
 

Encl: As above. 
Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

Copy to: 
 

The Under Secretary & CPIO,  
Ministry of Information & Broadcasting, 
A Wing, Shastri Bhawan 
New Delhi. 

For information w.r.t. the above mentioned online 
RTI application vide Registration No. 
MOIAB/R/E/20/00484 dated 04.09.2020. 
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/X/20/00031 Date of Receipt : 04/09/2020 

Transferred From : 
Ministry of Information & Broadcasting on 04/09/2020 With Reference Number : 

MOIAB/R/E/20/00488  

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : Abdul Hasib Advocate Gender : Male 

Address : 
Manihari Bazar city sawaimadhopur, Sawai Madhopur, Sawai Madhopur, 

Pin:322021 

State : Rajasthan Country : Details not provided 

Phone No. : +91-9414771257  Mobile No. : +91-9414771257 

Email : abhasibadv@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : this RTI application has been transferred to under section 6(3). 

Original RTI Text : 

I have given one month registered legal notice to TRAI on behalf of 123 people 

regarding complaints of radiant cable TV network kota. Regarding which orders, 

instructions and proceedings are sought for information 

 

  



                       

 

      
                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(466)/2020/RTI         Dated:        9th October,  2020 
 

To 
 Shri Abdul Hasib, Advocate 
 Manihari Bazar  

City Sawai Madhopur, Sawai Madhopur 
Rajasthan-322021. 

 Email: abhasibadv@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 04.09.2020 filed online in the RTI portal of MIB vide 

registration No. MOIAB/R/E/20/00488 which is received through transferred on the RTI Portal of TRAI  
vide registration No. TRAOI/R/X/20/00031 for providing information under the provisions of the Right to 
Information Act, 2005 about legal notice regarding complaints of radiant cable TV network kota related 
matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 The legal notice dated 03/07/2020 was forwarded to M/s Radiant Digitek Network Limited 
on 05/07/2020 for resolution of the complaint viz activate and deactivate of the channels etc. 
  

The copy of the letter forwarded by M/s Radiant Digitek Network Limited intimating the 
resolution of the complaints is attached herewith.  

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is          
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 
 

Yours faithfully 

 
Encl: As above. 

(S.K. Dutta) 
Central Public Information Officer 

Tele: 011-23664503 
Copy to: 
 

The Under Secretary & CPIO,  
Ministry of Information & Broadcasting, 
A Wing, Shastri Bhawan 
New Delhi. 

For information w.r.t. the above mentioned online 
RTI application vide Registration No. 
MOIAB/R/E/20/00488 dated 04.09.2020. 
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         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(475)/2020/RTI   Dated:        12th October, 2020 
 
To 
 Shri Harish Verma 

Phase-3A, House No.508 
Mohali – 160059. 
Email: vttechnologies.rf@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
Sir, 

Please refer to your application dated 14.08.2020 filed online in the RTI portal of DoT vide 
registration No: DOTEL/R/T/20/00740which is received through transferred by the Director (ASTF-II), 
Department of Telecommunications (DoT) vide their letter No.1-2/2019-AS-TF dated 28.08.2020 for 
providing information under the provisions of the Right to Information Act, 2005regarding call drop 
raterelated matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 Call drop rate Tehsil wise is not maintained in TRAI. However, the performance of service 
providers on Quality of Service parameters, including Call drop of mobile networks, are 
available in public domain and can be accessed at the TRAI website 
http://www.trai.gov.inunder Performance Indicator Reports. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 
S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 
 

Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

Copy to: 

Shri Piyush Chand Gupta 
Director (ASTF-II)  
Deptt. Of Telecommunications 
AS Task Force 
621, MahanagarDoorsancharBhawan 
JLN Marg, New Delhi – 110002. 

For information w.r.t. the above mentioned Letter 
No.1-2/2019-AS-TF dated 28.08.2020. 

 

http://www.trai.gov.in/
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00648 Date of Receipt : 07/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Babu Venkataraman Gender : Male 

Address : 3P Coral Enclave, Rajendra Prasad Road, Nehru Nagar, Chromepet, Pin:600044 

State : Tamilnadu Country : India 

Phone No. : +91-9087921997  Mobile No. : +91-9087921997 

Email : babuusa@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Respected officials 

 

I have registered plenty of DND complaints against BZ-URBNCP and BP-URBNCP 

in these days. However I am not getting legitimate replies or updates to my 

complaints. 

 

Do the regulatory body has any control over these unregistered telemarketers? 

 

Do the regulatory body penalize these unregistered telemarketers? 

 

Do the regulatory body penalize the TSP for not taking proper action against these 

unregistered telemarketers? 

 

Is the regulatory body has potent enough to stringent the DND or UCC regulations? 

If yes, when are they going to make reformation to the impotent DND regulations? 

 

Do the regulatory body has any thoughts to scrap the Donated version of DND 

mobile application? 

 

  



  



 

                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(479)/2020-RTI                                              Dated:        6th  October, 2020 
 
 
To 
 Shri Babu Venkataraman 
 3P Coral Enclave, Rajendra Prasad Road 

Nehru Nagar, Chromepet 
Tamilnadu-600044 
Email: babuusa@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

Sir, 
Please refer to your application dated 07.09.2020 filed online in the RTI portal of TRAI 

vide Registration No. TRAOI/R/E/20/00648 for providing information under the provisions of the 
Right to Information Act, 2005 about DND complaints and related matter.  In this context, the 
following is furnished: 

 

S.No. Reply 

1 to 
5 

Vide the above referred application you have sought information based on 
hypothetical question which are not covered under the definition of Information” 
under section 2(f) of the RTI Act, 2005. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 

is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 

Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-

2323-21856, Fax: 011-23235249. 

Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer  
Tele: 011-23664503 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/20/00075 Date of Receipt : 09/09/2020 

Transferred From : 
Prime Minister's Office on 09/09/2020 With Reference Number : 

DOTEL/R/T/20/00494  

Remarks : As the matter pertains to TRAI, the RTI application is transferred pl. 

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : YogeshSapkale Gender : Male 

Address : 706, Triveni Tower, Bhagwan Nagar, Katemanivli, Kalyan East, Pin:421306 

State : Maharashtra Country : India 

Phone No. : +91-7021236835  Mobile No. : +91-9223225577 

Email : sapkale@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Date: 2 June 2020 

THE CENTRAL PUBLIC INFORMATION OFFICER  

Shri Parveen Kumar 

Central Public Information Officer 

Under Secretary (RTI),  

Prime Ministers Office (PMO) 

South Block, New Delhi 110011 

Telephone: 011-23382590 

E-mail: rti-pmo.applications@gov.in 

 

Dear Sir, 

I am a citizen of India and request you to kindly provide the following information as 

per the provisions of the RTI Act. 

 

With regard to the rules and regulations and guidelines known as unwanted 

commercial communication (UCC) in telecommunication, I want the following 

information: 

 

1. Complete list of telemarketers with details such as names, contact details as 

registered with TRAI, Dept of Telecommunication (DoT) or any other entity to carry 

out business of telemarketing through calls and messages (SMS), from FY2016-17, 

FY2017-18, FY2018-19, FY2019-20 and FY2020-21 (as on 31 May 2020) 

2. Copy of the list of telemarketers against whom violations have been reported since 

FY2016-17, FY2017-18, FY2018-19, FY2019-20 and FY2020-21 (as on 31 May 

2020) 

2. Name of telemarketers against whom violations have been reported and who have 

paid additional security deposit for each violation since FY2016-17, FY2017-18, 

FY2018-19, FY2019-20 and FY2020-21 (as on 31 May 2020) 

3. Copy of the list of telemarketers who have been blacklisted along with the reason 

for such action since FY2016-17, FY2017-18, FY2018-19, FY2019-20 and FY2020-

21 (as on 31 May 2020)  

 

In the event the information is not held by you, please access it and give to me, since 

as per Section 2(f) of the Act: information means any material in any form, including 



records, documents, memos, e-mails, opinions, advices, press releases, circulars, 

orders, logbooks, contracts, reports, papers, samples, models, data material held in any 

electronic form and information relating to any private body which can be accessed by 

a public authority under any other law for the time being in force (emphasis supplied) 

 

A reply by email with scanned images of copies would be acceptable to me. 

 

I am paying Rs10 as my application fee for this application.  

 

Yours sincerely, 

 

YogeshSapkale 

Original RTI Text : 

Date: 2 June 2020 

THE CENTRAL PUBLIC INFORMATION OFFICER  

Shri Parveen Kumar 

Central Public Information Officer 

Under Secretary (RTI),  

Prime Ministers Office (PMO) 

South Block, New Delhi 110011 

Telephone: 011-23382590 

E-mail: rti-pmo.applications@gov.in 

 

Dear Sir, 

I am a citizen of India and request you to kindly provide the following information as 

per the provisions of the RTI Act. 

 

With regard to the rules and regulations and guidelines known as unwanted 

commercial communication (UCC) in telecommunication, I want the following 

information: 

 

1. Complete list of telemarketers with details such as names, contact details as 

registered with TRAI, Dept of Telecommunication (DoT) or any other entity to carry 

out business of telemarketing through calls and messages (SMS), from FY2016-17, 

FY2017-18, FY2018-19, FY2019-20 and FY2020-21 (as on 31 May 2020) 

2. Copy of the list of telemarketers against whom violations have been reported since 

FY2016-17, FY2017-18, FY2018-19, FY2019-20 and FY2020-21 (as on 31 May 

2020) 

2. Name of telemarketers against whom violations have been reported and who have 

paid additional security deposit for each violation since FY2016-17, FY2017-18, 

FY2018-19, FY2019-20 and FY2020-21 (as on 31 May 2020) 

3. Copy of the list of telemarketers who have been blacklisted along with the reason 

for such action since FY2016-17, FY2017-18, FY2018-19, FY2019-20 and FY2020-

21 (as on 31 May 2020)  

 

In the event the information is not held by you, please access it and give to me, since 

as per Section 2(f) of the Act: information means any material in any form, including 

records, documents, memos, e-mails, opinions, advices, press releases, circulars, 

orders, logbooks, contracts, reports, papers, samples, models, data material held in any 

electronic form and information relating to any private body which can be accessed by 

a public authority under any other law for the time being in force (emphasis supplied) 

 

A reply by email with scanned images of copies would be acceptable to me. 

 

I am paying Rs10 as my application fee for this application.  

 

Yours sincerely, 

 

YogeshSapkale 

 

 

 

 



 

 
 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

No.         1(484)/2020-RTI           Dated the    5th October, 2020 
 
To, 

Shri Yogesh Sapkale 
706, Triveni Tower, Bhagwan Nagar 
Katemanivli, Kanyan East 
Maharashtra – 421306. 
 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO 
INFORMATION ACT, 2005. 

Sir, 
 Please refer to your application dated 09.09.2020 filed online in the RTI portal of DoT vide 
registration No. DOTEL/R/T/20/00494which is received through transferred on the RTI portal of TRAI vide 
registration No. TRAOI/R/T/20/00075 for providing information under the provisions of the Right to 
Information Act, 2005 about telemarketers related matter. In this context, the following is furnished: 

  

S.No. Reply 

1 to2 TRAI has notified new regulation i.e. Telecom Commercial Communication Customers 
Preference Regulation (TCCCPR), 2018, copy of which is available on public domain at URL 
https://trai.gov.in/sites/default/files/RegulationUcc19072018.pdf. As per the provisions 
Senders/unregistered telemarketer violating of regulations (TCCCPR, 2018) can be put under 
usage cap resource disconnected or blacklisted. TSPs are responsible for the actions on the 
complaints.  
 

TRAI do not maintain data of telemarketers. 

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,  
2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011- 23221856, 
Fax : 011- 23235249. 

Yours faithfully, 

  
(S.K. Dutta) 

     Central Public Information Officer   
Tele: 011-23664503 

Copy to: 

 
The Dy. Secretary (Cood.) & 
Nodal Officer (RTI) 
Deptt. of Telecommunications 
Ministry of Communications & IT 
Sanchar Bhawan, 20 Ashoka Road 
New Delhi – 110001. 

 
   For information with reference to the above cited 

application vide Registration No. 
DOTEL/R/T/20/00494dated 09.09.2020 which was 
received through transfer online on the RTI portal of 
TRAI.   

 

https://trai.gov.in/sites/default/files/RegulationUcc19072018.pdf
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00667 Date of Receipt : 13/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Salusalini Jha Gender : Female 

Address : 
D/o SanjivJha,Bajarang Dal Chawl,, Nanjiwadi,BihariTekdi,Poisar,, 

KandivaliEast,Mumbai 400101, Pin:400101 

State : Maharashtra Country : India 

Phone No. : Details not provided Mobile No. : +91-9867848038 

Email : Shalujha55@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Nowadays, Airtel Company is asking for monthly minimum recharge of Rs. 49 with 

Validity for 28 days to keep the basic Telecommunication services activated, even if 

the person is having some balance in its account to make/receive call. 

The request is that whether the above stated scheme is known & approved by respected 

TRAI or not. Also whether the same does not falls outside the Consumer Rights. Also, 

if the same is anyways not withing the any Law then what actions Respective TRAI 

will take & by what time such actions are expected to be initiated. 

  



 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(486)/2020-RTI     Dated:                   26th October, 2020 
 
To 
  
 Ms. ShalushaliniJha 
 D/o SanjivJha,Bajarang Dal Chawl, Nanjiwadi,BihariTekdi,Poisar, 

Kandivali, East,Mumbai (Maharashtra)- 400101 

Email: Shalujha55@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
Madam, 

 
Please refer to your application dated 13.09.2020 filed online in the RTI portal of TRAI vide 

registration no.TRAOI/R/E/20/00667 for providing information under the provisions of the Right to 
Information Act, 2005 regarding validity andrelated matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 Tariff for mobile services is under forbearance except for national roaming, rural fixed line 
services and leased circuits and the service providers have the flexibility to decide various 
components of tariff plan including the call rate, validity and other terms and conditions of 
services. Some telecom service providers have introduced tariff plans wherein the terms and 
conditions include the condition of recharge with a certain amount at stipulated period to 
continue to avail uninterrupted services and benefits of the tariff plans.  Failure to comply 
with the prescribed mandatory recharge will result in stoppage of service in a phased 
manner. As per the TTO Section-III clause 6: 
 
(v) A tariff plan once offered by an Access Provider shall be available to a subscriber for a 

minimum period of Six Months from the date of enrolment of the subscriber to that 
tariff plan. Further, any tariff plan presented, marketed or offered as valid for any 
prescribed period exceeding six months or having lifetime or unlimited validity in lieu of 
an upfront payment shall continue to be available to the subscriber for the duration of 
the period as prescribed in the plan and in the case of lifetime or unlimited validity 
plans, as long as the Service Provider is permitted to provide such telecom service under 
the current license or renewed license. In the case of plan with lifetime validity or 
unlimited validity, the service provider shall also inform the subscribers of the month 
and year of expiry of his current license. 

 
 

 
 
 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg
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2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 
S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 
 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00666 Date of Receipt : 12/09/2020 

Type of Receipt : Online Receipt Language of Request : Hindi 

Name : प्रश ांत ग्व लियरी Gender : Male 

Address : यएूचए 53- अमतृस गरकॉिोनी, रति म, रति म , मध्यप्रदशे, Pin:457001 

State : Madhya Pradesh Country : India 

Phone No. : Details not provided Mobile No. : +91-9827790018 

Email : prashantgwaliory@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

1. वषष 2002 से 2006 केबीचट्र ई/ 

दरूसांच रलवभ गद्व र त त्क लिकसभीटेिीकॉमकां पलनयों( एयरटेि , आईलिय  , ररि यांस , बी. एस. एन. ऐि.) 

कोफ्रीि इफट इमइांनकलमांगवेलिलिटीसम्बलधधतलदयेगएप्ि नअप्रवूिवइससांबांधमेंटेिीकॉमकां पलनयोंद्व र ट्र ई / 

दरूसांच रलवभ गकोलदयेगएआवदेनकीप्रम लितप्रलतलिलपप्रद नकरें। 

 

2. वषष 2018 -2019 मेंसभीटेिीकॉमकां पलनयोंकोट्र ई / 

दरूसांच रलवभ गद्व र लदएगएम लसकआउटगोइांगवइनकलमांगवेलिलिटीप्ि नसांबांलि, प्ि नअप्रवूिकीप्रम लितप्रलतप्रद नकरें . 

 

3. वषष 2002 सेवषष 2008 केबीचसभीटेिीकॉमकां पलनयोंद्व र कुिलकतनेग्र हकोंकोि इफट इमवलैिलिटीसांबांधीलसमदीगईथी, 

कनेक्शनलदएगएथेलकप्रम लिकज नक रीदीज ए. 

  



TO BE ISSUED IN HINDI 

 

 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(487)/2020-RTI   Dated:                   26th October, 2020 
 

To 
 Shri Prashant Gwaliory 
 UHA-53, AmratSagar Colony 
 Ratlam (Madhya Pradesh) – 457001. 

Email: prashantgwaliory@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 
2005. 

Sir, 
Please refer to your application dated 12.09.2020 filed online in the RTI portal of TRAI 

vide registration no.TRAOI/R/E/20/00666 for providing information under the provisions of the 
Right to Information Act, 2005 regardingfree lifetime incoming validity plan approval related 
matter.  In this context, the following is furnished: 

 
S.No. Reply 

1 to 3 As per the record retention schedule of TRAI, the retention period of said report is 10 years. 
Hence the reported tariff plan is not available. Moreover, Tariff for mobile services is under 
forbearance except for national roaming, rural fixed line services and leased circuits and the 
service providers have the flexibility to decide various components of tariff plan including 
the call rate, validity and other terms and conditions of services. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 
2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
MahanagarDoorsancharBhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, 
Tele: 011-2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

HINDI VERSION FOLLOWS 
 
 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00674 Date of Receipt : 13/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Gautam Kumar Gender : Male 

Address : 
Panch Sheel Bhawan, Shakti Nagar Main Road, Khoj Imili, Anisabad Patna, 

Pin:800002 

State : Bihar Country : India 

Phone No. : Details not provided Mobile No. : +91-9801180756 

Email : gautamsticky@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1.What are the step by step procedure for getting a post paid mobile connection from 

private TSP such as Airtel or Jio and Public TSP BSNL? 

 

2. Is sharing of AADHAR data is mandatory for getting post paid mobile sim 

connection from Airtel or Jio or BSNL? If yes, provide copy of government 

directive. 

 

3. I approached Airtel for getting post paid mobile sim connection. Airtel is insisting 

me to provide AADHAR data, fingerprint and Iris scan data. Is it mandatory? 

Provide government directive in this regard. 

 

4. Can Airtel deny me a post paid mobile connection if I donot provide my 

AADHAR data or finger print or Iris Scan data with them? If they deny, then where 

I need to complain regarding this? 

 

5. What is the process of getting a post paid mobile connection from private TSP 

such as Airtel or Jio for a person without AADHAR card? 

 

6. What is the final or interim ruling/verdict of Supreme Court for sharing of 

AADHAR data with telecom companies?  

 

7. Is eKYC mandatory for getting post paid mobile sim connection from private 

telecom companies?  

 

8. As finger print scan is banned in Covid-19 ere, what are the physical documents 

required for physical KYC for mobile sim post paid connection? 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(489)/2020/RTI                   Dated:        26th October, 2020 
 
To 
 Shri Gautam Kumar 
 Panch Sheel Bhawan, Shakti Nagar Main Road 

Khoj Imili, Anisabad Patna 
Bihar - 800002 

Email: gautamsticky@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

 
Sir, 

Please refer to your application dated 13.09.2020 filed online in the RTI portal of TRAI 
vide Registration No. TRAOI/R/E/20/00674 for providing information under the provisions of the 
Right to Information Act, 2005 about post-paid connection related matter.  In this context, the 
following is furnished: 

 

S.No. Reply 

1 to 
8 

The information sought by you vide these points relates to subscriber verification, 
therefore, your application has already been transferred to DoT online on 22.09.2020 
in terms of Section 6(3) (1) under the provisions of the Right to Information Act, 2005 
for providing information. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 

is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 

Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-

2323-21856, Fax: 011-23235249. 

 
Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO)  
Tele: 011-23664211 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00670 Date of Receipt : 14/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Jitendra Jain Gender : Male 

Address : 
E 7 by 1 Research Centre Imarat Colony RCI Road, PO Vigayan Kancha, Hyderabad, 

Pin:500069 

State : Telangana Country : India 

Phone No. : +91-4024306254  Mobile No. : +91-9461700352 

Email : jitukr@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

1 Please refer  

a TRAI Direction under section 13 read with sub dash clauses i and v of clause b of 

sub dahs section 1 of section 11 of the Telecom Regulatory Authority of India Act 

1997 on tariff publications 16th January 2012 F No 301 dash 14 oblique 2010 dash ER  

b Section 3ai and 3ib of THE TRAI LEVY OF FEES AND OTHER CHARGES FOR 

TARIFF PLANS REGULATION 2002 1 of 2002 dt 13 Jun 2002  

2 As per above Every Telecom provider is required to obtain approval from TRAI for 

postpaid and prepaid plans to be offered to customers Format of plan is defined vide 

reference 1a above  

3 In view of above it is requested that preferably soft copy oblique Scanned copy in 

any of word pdf jpeg png formats be sent to email id jitukrmobile at the rate gmail com 

or registered email id jitukr at the rate gmail com or information may please be 

provided on a CD oblique DVD 

a Copy of All postpaid and prepaid plans approved for Bharti Airtel Limited in respect 

of Andhra Pradesh Circle from period January 2012 to Jul 2020 may please may please 

be provided If data from 2012 is not available than data from year as available may 

please be provided  

b Copy of All amendments of postpaid and prepaid plans approved for Bharti Airtel 

Limited in respect of Andhra Pradesh Circle from period Jan 2012 to Jul 2020 may 

please be provided If data from 2012 is not available than data from year as available 

may please be provided  

c Copy of All postpaid and prepaid plans approved for Bharti Airtel Limited in respect 

of Andhra Pradesh Circle and offered to customers by Bharti Airtel from period Apr 

2016 to Jul 2020 may please be provided  

d Copy of All amendments of postpaid and prepaid plans approved for Bharti Airtel 

Limited in respect of Andhra Pradesh Circle and offered to customers by Bharti Airtel 

from period Apr 2016 to Jul 2020 may please provided  

Online RTI does not allow special characters so properly typed RTI is attached in 

accompanying pdf file 

 

  



  



 

 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(490)/2020/RTI        Dated:        26th October, 2020 
 
To 
 Shri Jitendra Jain 
 E 7 by 1 Research Centre Imarat Colony  

RCI Road, PO Vigayan Kancha 
Hyderabad (Telangana)-500069 
Email: jitukr@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 

2005. 
 
Sir, 

Please refer to your application dated 14.09.2020 filed online in the RTI portal of TRAI 
vide Registration No.TRAOI/R/E/20/000670 for providing information under the provisions of 
the Right to Information Act, 2005 aboutpostpaid and prepaid plans approved for Bharti Airtel 
Limited in respect of Andhra Pradesh Circle related matter.  In this context, the following is 
furnished: 

 
S.No. Reply 

3 (a 
to d) 

As per the provisions of sub-clause (1) of clause 2 of the Telecommunication Tariff Order 
(TTO), 1999, which, inter alia, mandates that the service provider shall report to the 
Authority any new tariff for telecom services or any change there under within seven working 
days from the date of implementation and record of the Authority. The referred provision is 
available in public domain on TRAI website at Link 
https://www.trai.gov.in/sites/default/files/Main_Regulations_09_Mar_1999.pdf 

 
In view of above, there is no prior approval of post-paid and prepaid plans and its 
amendments. Hence, the requisite information is not available. However, list of reported 
prepaid and postpaid plans of Bharti Airtel for Andhra Pradesh LSA for the period July 2018 to 
October 2020 consists of 12 pages. 

 

2. In order to provide the relevant documents mentioned in point no.3 (a to d) above, you 

have to deposit Rs.24/- (Rupees twenty four only) for 12 pages (@ Rs.2/- per page) in terms of 

clause (a) of rule 4 of the Right to Information (Regulation of Fee & Cost) Rules, 2005 by way of 

cash against proper receipt to be obtained in person from TRAI office or by Demand 

Draft/Bankers Cheque/Indian Postal Order in favour of "Telecom Regulatory Authority of India" 

payable at New Delhi. 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg
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3. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 

2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 

MahanagarDoorsancharBhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, 

Tele: 011-2323-21856, Fax: 011-23235249. 

 
Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/20/00076 Date of Receipt : 14/09/2020 

Transferred From : 
Department of Telecommunications on 14/09/2020 With Reference Number : 

DOTEL/R/E/20/00918  

Remarks : Transfer u/s 6 (3) of RTI Act, 2005 

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  
Language of Request : 

English 

Name : Sabyasachi Mukherjee Gender : Male 

Address : 85A, S.C.Mullick Road, Kolkata, Kolkata, Pin:700047 

State : West Bengal Country : India 

Phone No. : Details not provided Mobile No. : +91-8910832639 

Email : sabyasachimukherjee815@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by 

Department of 

Telecommunications) 

Mode of Payment 

Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

1)Percentage of Indian population having internet connection at home. 

2)Percentage of people having internet connection in their homes in different states 

and union territories. 

3)Percentage of students having internet connections in their homes in the country and 

in different states and union territories.(For all students of all levels, including primary 

and high schools students) 

Original RTI Text : 

1)Percentage of Indian population having internet connection at home. 

2)Percentage of people having internet connection in their homes in different states 

and union territories. 

3)Percentage of students having internet connections in their homes in the country and 

in different states and union territories.(For all students of all levels, including primary 

and high schools students) 

  



 

 

 

 

 

TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(493)/2020-RTI                          Dated:            26TH October, 2020 
 
To 
 Shri SabyasachiMukharjee 

85A, S.C.Mullick Road, Kolkata 
West Bengal-700047 
Email: sabyasachimukherjee815@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

Sir, 
Please refer to your application dated 14.09.2020 filed online in the RTI portal of DoT vide 

registration No.DOTEL/R/E/20/00918 which is received through transferred on the RTI Portal of TRAI  
vide registration No.TRAOI/R/T/20/00076 for providing information under the provisions of the Right to 
Information Act, 2005 regarding internet connections related matter.  In this context, the following is 
furnished: 

 

S.No. Reply 

1 TO 
3 

The information sought by you vide these points is not available in TRAI. Youmay obtain all 
information related to Telecom services (including Internet services) in the country from TRAI’s 
website i.e. www.trai.gov.in where it is regularly published. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is           
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
MahanagarDoorsancharBhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

Copy to: 
 

The Dy. Secy. & Nodal Officer (RTI)  
Deaptt. Of Telecommunications 
Ministry of Information & Technology 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 

For information w.r.t. the above mentioned online RTI 
application vide registration no.DOTEL/R/E/20/00918 
dated 14.09.2020. 

 

http://www.trai.gov.in/
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00680 Date of Receipt : 16/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Tarinder singh Gender : Male 

Address : wz-49 A sant Garh , st no 25, tilak nagar, Pin:110018 

State : Delhi Country : India 

Phone No. : +91-8882000013  Mobile No. : +91-8882000013 

Email : tarinder_singh@outlook.com 

Status(Rural/Urban) : Urban Education Status :  

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Im Tarinder Singh im live in New Delhi .my mobile number 8882220331 which is the 

post paid number in AIRTEL , this is my very old number, this number was activated 

by RELIANCE COMMUNICATION ADAGgroup after that it was ported to IDEA 

and after that it was ported to AIRTEL . Due to the fact that the number was not in use 

LOCKDOWN , AIRTEL has deactivated the number, im going to AIRTEL store ,now 

they are saying that my number has gone back to the IDEA . Sir, when I went to 

VODAIDEA store, they sent me back saying that this mobile number series 

888220331 is not theirs, this series belongs to Reliance Communication ADAG group 

the company has now closed, im humble request to you please give me this mobile 

number, please help me. 

 

Thanks  

Tarinder singh 

8882000013 

 

  



 

 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(494)/2020/RTI           Dated:        23rd October, 2020 
 
To 
 Shri Tarinder Singh 
 WZ-49 A Sant Garh , St no 25, Tilak Nagar 

Delhi-110018 
Email: tarinder_singh@outlook.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

 
Sir, 

Please refer to your application dated 16.09.2020 filed online in the RTI portal of TRAI vide 
Registration No.TRAOI/R/E/20/00680 for providing information under the provisions of the Right to 
Information Act, 2005 aboutdeactivation of mobile number 8882220331 related matter.  In this 
context, the following is furnished: 

 

S.No. Reply 

1 Vide the above referred application, you have requested to restore your deactivated mobile 
No. 8882220331, which does not fall within the definition of ‘Information’ under the RTI Act, 
2005. 
 
Further in terms of Para 10 of the Guide on Right to Information Act, 2005 issued by 
Department of Personnel & Training, Ministry of Personnel, Public Grievances & Pension vide 
OM No.1/32/2013-IR dated 28th November 2013, the CPIO is neither supposed to create 
information that is not a part of the record of the public authority nor required to furnish 
information which require drawing of inference and/or making of assumptions; or to 
interpret information; or to solve the problems raised by the applicants; or to furnish replies 
to hypothetical questions. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 

S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 

Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-

23235249. 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00695 Date of Receipt : 21/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Aman Kumar Gender : Male 

Address : WZ-A-20, 2nd floor krishna park Extension, street No. 8, New Delhi, Pin:110018 

State : Delhi Country : India 

Phone No. : Details not provided Mobile No. : +91-8447951234 

Email : aman1@aai.aero 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Sir, 

You are requested to provide the following details in respect of Mobile phone Services 

provider and specifically regarding Bharti Airtel Pvt. Ltd.: 

 

1. Whether a mobile phone service provider can change subscribed plan of a post paid 

consumer without seeking his/her consent.  

 

2. Whether mobile phone service provider can claim charges from consumer of post 

paid connections for the tariff plan/charges levied without seeking his/her explicit 

consent? 

 

3. How many consumer complaints TRAI has received during the last Five Years 

against M/s Bharti Airtel Pvt. Ltd ( Airtel Mobile phone Services) specifically 

regarding levy of excess tariff charges over and above the subscribed plan charges. 

 

4 What is the punitive action prescribed under TRAI guidelines in cases of defaults on 

the part of Mobile service provider regarding imposing excess tariff/plan charges on 

consumers without their information and knowledge.  

 

5. Whether TRAI has ever undertaken audit of Airtels Back end Technical systems 

providing mobile services to evaluate if they are transparent and free from 

Manipulation. 

 

6. Whether TRAI has institutionalized any mechanism to monitor and Check leakages 

in systems under the control of Mobile phone operators systems to check illegal gains 

and corrupt practices by them. 

 

Thanks & regards 

Aman Kumar 

 

  



 
 

 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
MahanagarDoorsancharBhawan, JawaharLal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(500)/2020/RTI       Dated:        23rdOctober, 2020 
 

To 
 Shri Aman Kumar  
  WZ-A-20, 2nd Floor Krishna Park Extension, Street No. 8,  

New Delhi-110018 
Email: aman1@aai.aero 

 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO 
INFORMATION ACT, 2005. 

Sir,  
 Please refer to your application dated 21.09.2020 filed online in the RTI portal of TRAI 
vide Registration No. TRAOI/R/E/20/00695 for providing information under the provisions of the Right to 
Information Act, 2005 aboutmobile phone service providersrelated matter. In this context, the following 
is furnished: 
 

S.No. Reply 

1 to 
2 

Tariff for mobile services is under forbearance except for national roaming and the service 
providers have the flexibility to decide various components of tariff including the validity and 
other terms and conditions of services. As per the Telecommunication Tariff (52nd Amendment) 
Order, 2012 inter-alia, mandates that: 

 

“No service provider shall terminate any existing tariff plan without giving a notice of not 
less than thirty days to the subscriber of its intention to terminate the tariff plan.” 

 3  TRAI Act,1997 does not envisage handling of individual consumer complaints by TRAI.  
However, complaints received in TRAI are forwarded to concerned service provider for 
appropriate action.  Total number of 4009 complaints have been received in TRAI against Tariff 
related issues against M/s. Bharti Airtel Ltd during the last five year and upto 24.9.2020.  The 
complaints were forwarded to the concerned service providers for taking appropriate action. 

4 to 
6 

Information sought by you vide these points is not available in TRAI. 

 

2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,  
2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011- 23221856, 
Fax : 011- 23235249. 

 
Yours faithfully, 

 
(I.J. Manoharan) 

     Central Public Information Officer (LO) 
            Tele: 011-23664211 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00683 Date of Receipt : 17/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Asif Darediya Gender : Male 

Address : 14, Janta 1, Pin:364710 

State : Gujarat Country : India 

Phone No. : Details not provided Mobile No. : +91-7016818362 

Email : asifdarediya1@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

I request you sir to mark the definitions of 2G, 3G, 4G internet speeds. And also 

what are the minimum speeds that can be considered as 2G, 3G, and 4G internet 

speeds.  

What are the penalties if the service provider fails to provide the said speed even if 

once during the service period. 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(501)/2020/RTI                                           Dated:            2nd October, 2020 
    

To 
 Shri Asif Darediya 
 14, Janta 1 

Gujarat -364710 
Email: asifdarediya1@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
Sir, 

Please refer to your application dated 17.09.2020 filed online in the RTI portal of TRAI vide 
registration no. TRAOI/R/E/20/00683 for providing information under the provisions of the Right to 
Information Act, 2005 regarding 2G,3G & 4G internet speed related matter.  In this context, the following 
is furnished: 

 

S.No. Reply 

1 TRAI has not laid down any benchmark minimum/maximum speed of 2G, 3G, 4G mobile 
internet connection. The speed of mobile internet is dependent on several factors such as 
closeness to the cell serving the customer, the number of users being served by the cell, the 
traffic handled by the cell, the user equipment/mobile handset used by the customer etc. As 
such, the mobile users may experience different speeds at different locations and time of 
usages. 
 

The definitions of 2G, 3G and 4G internet speeds are given in the TRAI Regulation-“The 
Standards of Quality of Service of Basic Telephone Service (Wireline) And Cellular Mobile 
Telephone Service (Amendment) Regulations, 2012” which is available in public domain. These 
regulations are available on TRAI website www.trai.gov.in. TRAI has not prescribed any 
minimum internet speed in 2G, 3G &4G/LTE. 

2 In view of reply to Sl. No.1 the information is not applicable.  

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is          
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 

Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

http://www.trai.gov.in/
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00692 Date of Receipt : 18/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Dr NiteshTripathi Gender : Male 

Address : H No B 241 Gali No 11 B Block Sant Nagar , Burari, Delhi, Pin:110084 

State : Delhi Country : India 

Phone No. : Details not provided Mobile No. : +91-9818952084 

Email : niteshtripathi85@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

. 

 

Please provide us the office address and contact number of dealing personnel working 

under office of Secretary - TRAI who may be contacted by us to get a resolution of our 

case for activation of our phone number 9720624319 ( Vodaphone). 

  



 

 

 
 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

No. 1(503)/2020-RTI             Dated the1st October, 2020 
 

To 
 Dr. NiteshTripathi 
  H No B 241 Gali No 11, B Block ,Sant Nagar Burari 

Delhi-110084. 
Email: niteshtripathi85@gmail.com 

 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO 
INFORMATION ACT, 2005. 

 

Sir,  
 Please refer to your application dated 18.09.2020 filed online in the RTI portal of TRAI 
vide Registration No. TRAOI/R/E/20/00692 for providing information under the provisions of the Right to 
Information Act, 2005 about activation of phone number 9720624319 (Vodafone) related matter. In this 
context, the following is furnished: 
 

S.No. Reply 

1 It is informed that Office of Secretary, TRAI is not dealing with any work relating to resolution 
of consumer grievance. 
 

TRAI Act, 1997 does not envisage handling of individual consumer complaints by TRAI. 
 

It is also for information that TRAI has mandated all Telecom Service Providers to establish a 
two-tier complaint/grievance redressal mechanism for handling consumer complaints.  In 
terms of this mechanism, a consumer can lodge service-related complaints at the complaint 
centre of their Telecom Service Providers (TSPs). In case complaint is not redressed 
satisfactorily by the service provider at the complaint centre, an appeal can be registered with 
Appellate Authority of the TSPs.   A subscriber may also obtain details of appellate authority 
of his service provider on its website. If the consumer is still not satisfied with the resolution, 
he is free to take legal recourse.   

 

2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,  
2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011- 23221856, 
Fax : 011- 23235249. 

 

Yours faithfully, 

 
 

(S.K. Dutta) 
     Central Public Information Officer  

            Tele: 011-23664503 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00697 Date of Receipt : 22/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : GAURAV SHARMA Gender : Male 

Address : E, Block Number 101, Railway colony, Alwar, Pin:301001 

State : Rajasthan Country : India 

Phone No. : Details not provided Mobile No. : +91-9660650067 

Email : gauravhot007@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Today i went to a mobile operator store to a sim replacement for the same operator or 

to move from one to another operator.... 

 

So firstly asked them for sim replacement they asked me for 100 rsi am shocked its too 

much for a sim replacement 

 

Then i asked for mnp 

 

They told me that mnp is free but u have to buy a plan starting from rs 250 or more in 

the name of frc( first recharge) 

 

 

 

So here is my question 

 

1.What is the charges decided by trai for sim replacement 

2.what is the charges for mnp 

3... Can a mobile operator force a customer to buy a frc ??? Is this compulsory to buy a 

recharge with mnp or a new sim 

 

 

Thanks 

  



 

 

 
 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

No. 1(504)/2020-RTI         Dated the1st October, 2020 
 

To 
 Shri Gaurav Sharma 
  E, Block Number 101, Railway colony, Alwar 

Rajasthan -301001 

Email: gauravhot007@gmail.com 
 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO 
INFORMATION ACT, 2005. 

 

Sir,  
 Please refer to your application dated 22.09.2020 filed online in the RTI portal of TRAI 
vide Registration No. TRAOI/R/E/20/00697 for providing information under the provisions of the Right to 
Information Act, 2005 about SIM replacement charges related matter. In this context, the following is 
furnished: 
 

S.No. Reply 

1 All Telecom Service Providers are governed by the License Agreement entered into with the 
Department of Telecommunication (DoT). SIM Replacement are dealt under subscriber 
verification, instructions for which are issued by DoT. Therefore, a copy of your application has 
already been transferred to DoT online on 24.09.2020 in terms of Section 6(3) (1) under the 
provisions of the Right to Information Act, 2005 for providing the information of the relevant 
issues. 

2 The Per Port Transaction Charge (PPTC) for each porting request has been fixed at Rs.6.46/- 
The PPTC prescribed is the ceiling for the tariff that could be charged from subscriber by the 
recipient operator.  However, the recipient operators are free to charge a lesser amount from 
the subscribers availing mobile number portability services. 

3 Information sought by you vide this point is not available in TRAI. 

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,  
2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011- 23221856, 
Fax : 011- 23235249. 

Yours faithfully, 

 
(S.K. Dutta) 

     Central Public Information Officer  
            Tele: 011-23664503 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00688 Date of Receipt : 19/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Kush Dewan Gender : Male 

Address : 25-C/1, Model Town, Phagwara, Pin:144401 

State : Punjab Country : India 

Phone No. : Details not provided Mobile No. : +91-9501043491 

Email : kushdewan1981.kd@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 ) Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Dear Sir,  

 

I have a Airtel DTH connection vide connection no. 3022674144 and we have found 

that there is a hidden charge being charged to us in the name of Idle Maintenance Fee 

charge and this charge is being deducted from customers account without there 

knowledge & information. I would like to sought further information from Airtel on 

the below questions:- 

 

1. Why was a customer not informed before the IMF charge was deducted from his 

account and a written confirmation thru SMS or email was not sent for claiming this 

charge and the said amount? 

 

2. Why the charge of IMF was not shown in the transaction history? 

 

3. How do a customer would know about the IMF charge when AIRTEL never inform 

him of the deduction, as the way you sent messages for recharge but not for deduction 

or its confirmation of deduction? 

 

4. Where in the app I can see this charges deducted from my account balance? As we 

had searched the app & website completely and found no place where we can 

download the statement of charges deducted from customers account in his last 

recharges. 

 

Awaiting your reply. 

 

Thanks & Regards 

  



 

 

 
 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

No. 1(505)/2020-RTI           Dated the29thSeptember 2020 
 

To 
 Shri Kush Dewan 
  25-C/1, Model Town, Phagwara 

Punjab-144401 

Email: kushdewan1981.kd@gmail.com 
 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO 
INFORMATION ACT, 2005. 

 

Sir,  
 Please refer to your application dated 19.09.2020 filed online in the RTI portal of TRAI 
vide Registration No. TRAOI/R/E/20/00688 for providing information under the provisions of the Right to 
Information Act, 2005 about IMF chargeand related matter. In this context, the following is furnished: 
 

S.No. Reply 

1 to 4 In this regard, it is informed that TRAI Act, 1997 does not envisage handling of individual 
consumer complaints by TRAI.  Consumer are advised to take up their complaints with their 
respective service providers (i.e. MSO/DTH/HITS).  However, complaints, if any, received in 
TRAI are forwarded to the MSO/DTH/HITS for an early resolution. Your complaint has been 
forwarded to concerned operator i.e. M/s. Airtel for an early resolution. 

 
However, please refer “The Telecommunication (Broadcasting and cable) Services Standards of 
Quality of Service and Consumer Protection (Addressable Systems) Regulations, 2017” dated 
3rd March 2017 clause “12.Temporary suspension of broadcasting services related to 
television on request from a subscriber. —” which is available on TRAI website at the link 
given below: 

 

https://trai.gov.in/sites/default/files/QOS_Regulation_03_03_2017.pdf  
 

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,  
2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011- 23221856, 
Fax : 011- 23235249. 

 
Yours faithfully, 

 
(S.K. Dutta) 

     Central Public Information Officer  
            Tele: 011-23664503 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00689 Date of Receipt : 19/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Punit Kumar Ray Gender : Male 

Address : Dakshin Tola, ward26, Raksha Rai gali, Dumraon, Pin:802119 

State : Bihar Country : India 

Phone No. : Details not provided Mobile No. : +91-9884331102 

Email : punit0968@gmail.com 

Status(Rural/Urban) : Rural Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Hi  

 

Please provide the detail for the minimum maximum and average internet speed that 

must should be provided by service provider in 4G network,in India.  

Please also provide the detail of costumer rights ( ie what costumer can do) if 

customer is not getting the minimum internet speed. 

  



 

                       

 

      
                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

No. 1(506)/2020-RTI                                         Dated the    2nd October, 2020 
  
To 
 Shri Punit Kumar Ray 
  Dakshin Tola, ward26, Raksha Rai Gali, Dumraon 

Bihar-802119 

Email: punit0968@gmail.com 
 
SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT 

TO INFORMATION ACT, 2005. 
 
Sir,  
 Please refer to your application dated 19.09.2020 filed online in the RTI portal of 
TRAI vide Registration No. TRAOI/R/E/20/00689 for providing information under the provisions of 
the Right to Information Act, 2005 about Internet Speed related matter. In this context, the 
following is furnished: 
 

S.No. Reply 

1 TRAI has not laid down any benchmark minimum/maximum speed of 4G mobile 
internet connection. The internet speed in wireless network cannot be guaranteed as it 
is dependent on a number of factors such as closeness to the cell serving the customer, 
the number of users being served by the cell, the traffic handled by the cell, the user 
equipment/mobile handset used by the customer etc. As such, the mobile users may 
experience different speeds at different locations and time of usages. 

2 TRAI Act,1997 does not envisage handling of individual consumer complaints by TRAI.  
However, complaints received in TRAI are forwarded to concerned service provider for 
appropriate action.  It is also for information that TRAI has mandated all Service 
Providers to establish a two-tier complaint/grievance redressal mechanism for handling 
consumer complaints.  Customer can raise the grievance to the service provider as per 
the provisions of Telecom Consumer Complaint Redressal Regulations, 2012 which is 
available on public domain at http://main/trai.gov.in.  In terms of this mechanism, a 
consumer can lodge service-related complaints at the complaint centre of their Service 
Providers. In case complaint is not redressed satisfactorily by the service provider at the 
complaint centre, an appeal can be registered with Appellate Authority of the service 
provider.  A subscriber may also obtain details of appellate authority of his service 

http://main/trai.gov.in
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

provider on its website. If the consumer is still not satisfied with the resolution, he is 
free to take legal recourse.   

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information 
Act,  2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, 
Tele: 011- 23221856, Fax : 011- 23235249. 

 
Yours faithfully, 

 
(S.K. Dutta) 

     Central Public Information Officer  
            Tele: 011-23664503 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00686 Date of Receipt : 18/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Sheel Sarin Gender : Male 

Address : C-615, Jalvayu Towers, Sec.47, Pin:201301 

State : Uttar Pradesh Country : India 

Phone No. : +91-9810811397  Mobile No. : +91-9810811397 

Email : sheelsarin@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dear Sir, 

The information is sought as per the TRAI MANUAL Under Section 4(1)(b) of the 

Right to Information Act, 2005,which empowers citizens of India to seek 

information from Public Authorities and govt departments. 

Pls provide following information wrt Tender No. : 301-4/2019-QoS, as I could not 

find the information on TRAI portal. 

 

1.Total bidders of the tender. 

2.Total bidders reaching final finance bidding stage. 

3.L1, L2 and L3 winners along with their bidding amount. 

4. List of Agency(ies) along with zonal details awarded the contract as per this 

Tender. 

 

  



 

       

                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(508)/2020/RTI                                          Dated:        2nd October, 2020 
 
To 
 Shri Sheel Sarin 
  C-615, Jalvayu Towers, Sec.47 

Uttar Pradesh-201301. 

Email: sheelsarin@gmail.com 
 
SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT 

TO INFORMATION ACT, 2005. 
 
Sir,  
 Please refer to your application dated 18.09.2020 filed online in the RTI portal of 
TRAI vide Registration No. TRAOI/R/E/20/00686 for providing information under the provisions of 
the Right to Information Act, 2005 about Tender No. : 301-4/2019-QoS related matter. In this 
context, the following is furnished: 
 

S.No. Reply 

1 Total Six bidders participated in this Tender. 

2 to4  The tender enquiry No.301-4/2019-QoS, is not yet finalized and is still under evaluation 
with Tender Evaluation Committee. 

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information 
Act,  2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, 
Tele: 011- 23221856, Fax : 011- 23235249. 

 
Yours faithfully, 

 
(S.K. Dutta) 

     Central Public Information Officer  
            Tele: 011-23664503 

  

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/20/00079 Date of Receipt : 22/09/2020 

Transferred From : 
Telecom Regulatory Authority of India on 22/09/2020 With Reference Number : 

DOTEL/R/T/20/00367  

Remarks : With request to provide the related information. 

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : SURESH KAMAL Gender : Male 

Address : 
No. 26/1, Ground Floor, Grace Cottage,, Ram Nagar 1st Cross Street, , Peravallure, 

Chennai, Pin:600082 

State : Tamilnadu Country : India 

Phone No. : +91-8072324129  Mobile No. : +91-8072324129 

Email : ksureshkamal@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by Telecom 

Regulatory Authority of 

India)  

Mode of Payment 

Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1. List of Acts, Rules, Orders, Regulations, Schemes, Policies and their Amendments 

applicable to Telecommunication Industry 

2. List of Repealed Acts, Rules, Orders, Regulations, Schemes, Policies and their 

Amendments relevant to Telecommunication Industry 

Original RTI Text : 

1. List of Acts, Rules, Orders, Regulations, Schemes, Policies and their Amendments 

applicable to Telecommunication Industry 

2. List of Repealed Acts, Rules, Orders, Regulations, Schemes, Policies and their 

Amendments relevant to Telecommunication Industry 

 

  



                       

 

      
                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(509)/2020/RTI                                    Dated:        22nd October 2020 
 
To 
 Shri Suresh Kamal 

No. 26/1, Ground Floor, Grace Cottage,, Ram Nagar 1st Cross Street 
Peravallure, Chennai  
Tamil Nadu – 600082. 

Email: ksureshkamal@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 22.09.2020 filed online in the RTI portal of DoT vide 

registration No: DOTEL/R/T/20/00367 which is received through transferred on the RTI Portal of 
TRAI vide registration No.TRAOI/R/T/20/00079 for providing information under the provisions of 
the Right to Information Act, 2005 regarding List of Acts, Rules, Orders, Regulations, Schemes, 
Policies and their Amendments applicable to Telecommunication Industry related matter.  In this 
context, the following is furnished: 

 

S.No. Reply 

1 & 2 In this regard, it is stated that TRAI is concerned with the Telecom Regulatory Authority 
of India Act, 1997 and the regulations made thereunder. All the acts, rules, orders, 
regulations, directions, recommendations etc. and its subsequent amendments 
including repealed regulations issued by TRAI are already available on the public portal 
of TRAI website "www.trai.gov.in" under the head of "About us" - "Act & Polices" and 
the head of "Release/Publication" - "Regulations", “Recommendations", "Directions", 
"Tariff Order", "Report" etc. The applicant can download the desired documents/ 
information without any cost. 
 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 
is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

http://www.trai.gov.in/
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 
Copy to: 
 

The Dy. Secy. & Nodal Officer (RTI)  
Deaptt. Of Telecommunications 
Ministry of Information & Technology 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 
 

For information w.r.t. the above mentioned 
online RTI application vide registration no. 
DOTEL/R/T/20/00367 dated 22.09.2020. 

 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00701 Date of Receipt : 23/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Bhupati Kumar Mahata Gender : Male 

Address : 
Vill. Shilda (CT) , P.O - Shilda , P.S- Binpur, Dist.- West Medinipur , State - West 

Bengal, Plot No. - 31/663 , Mouza - Shilda , J.L No. 305, Pin:721515 

State : West Bengal Country : India 

Phone No. : +91-9732864505  Mobile No. : +91-9732864505 

Email : bhupatimahata555@gmail.com 

Status(Rural/Urban) : Rural Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1st approach Ranveer Chauhan , Id No. 012-247-482 , issued 29-08-2014 , valid 

upto 31-12-2026 , Mob. 9205484485 for installation a Reliance Jio 4G mobile 

Tower in my piece of land & suggest me to submit all my documents of land , Voter 

Id , Pan No. - Photograph , Aadhaar No. , Contact No. and a blank form to fill up . I 

submitted all the papers and photograph . An approval letter was issued a permission 

for the installation of tower at my site of Mr. Bhupati Kumar Mahata S/O Panchanan 

Mahata , Shilda , Paschim Medinipur , Pin 721515 and charged Rs.24500 , Approval 

date 22.07.2020 . I paid through SBI KIOSK Banking vide A/C No. 

50100324164957 ,  

Name - Reliance Jio Infocomm Ltd. , Account Manager - Done Arjun , IFSC - 

HDFC0001102, Amount Rs. 14500/ dated 03.08.2020. 

 



  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.    1(510)/2020-RTI                                                                                          Dated:        7th  October, 2020 
 
To 
 Shri Bhupati Kumar Mahata 
 Vill. Shilda (CT), P.O - Shilda  P.S- Binpur, Dist.- West Medinipur  

Plot No. - 31/663, Mouza – Shilda, J.L No. 305 
West Bengal-721515 
Email: bhupatimahata555@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

 
Sir, 

Please refer to your application dated 23.09.2020 filed online in the RTI portal of TRAI vide 
Registration No. TRAOI/R/E/20/00701 for providing information under the provisions of the Right to 
Information Act, 2005 about installation a Reliance Jio 4G mobile Tower related matter.  In this context, 
the following is furnished: 

 

S.No. Reply 

1 In this regard, this office is unable to verify the authenticity of the enclosed document of 
Reliance Jio InfoComm Ltd. However, it is informed that the issue relating to installation of 
mobile towers does not fall under the purview of TRAI and no permission is required by the 
service provider from TRAI for installation of mobile towers. Accordingly, TRAI has not issued 
any guidelines, directions or orders in this regard. Also TRAI does not issue any certificate/NOC.  
 
However, the matter is dealt by Department of Telecommunications (DoT), therefore, your 
application has already been transferred to DoT online on 27.09.2020 in terms of Section 6(3) 
(1) under the provisions of the Right to Information Act, 2005 for providing information of the 
relevant issues. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is         
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 

 
Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer  
Tele: 011-23664503 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00707 Date of Receipt : 22/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : PRANAW KUMAR Gender : Male 

Address : GANDHINAGAR, GANDHINAGAR, Pin:382024 

State : Gujarat Country : India 

Phone No. : +91-7600319849  Mobile No. : +91-7600319849 

Email : pranaw.smile@gmail.com 

Status(Rural/Urban) : Rural Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Madam/Dear Sir,  

 

Kindly arrange to provide following  

 

information : 1. Can we switch to vodafone postpaid plan to pre praid plan.  

2. Whether plans of vodafone pre paid plan vary state wise.  

3. What are the minimum value and maximum value (recharge amount) after 

switching of mobile no from post paid to pre paid for Gujarat State. ( Dist 

Ahmedabad) 

4. Is it mandatory in Vodafone (State-Gujarat, Dist - Gandhinagar) to opt VAS 

Services after swithing from post paid to prepaid plan.  

5. What are the formalities if appeleant authority does not response the customers 

queries. 

6. Is there any process for reversal if Vodafone store has collected excess amount. If 

yes, what are the process.  

7. Whether plans of vodafone are decided by local store or decided centrally. 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(513)/2020/RTI                                                 Dated:        14th October, 2020 
 

To 
 Shri Pranaw Kumar  
  GANDHINAGAR, (Gujarat)-382024. 

Email: pranaw.smile@gmail.com 
 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO 
INFORMATION ACT, 2005. 

 

Sir,  
 Please refer to your application dated 22.09.2020 filed online in the RTI portal of TRAI vide 
Registration No. TRAOI/R/E/20/00707 for providing information under the provisions of the Right to 
Information Act, 2005 regarding switch to post-paid plan to pre-paid plan and related matter. In this 
context, the following is furnished: 
 

S.No. Reply 

1 As per TRAI Direction dated 1st September, 2008, no access service provider shall provide for any 
condition or barrier (tariff or non-tariff) such as the requirement of obtaining new SIM or change 
of telephone number, etc., by any telecom consumer who seeks to migrate across plans or across 
postpaid and prepaid platforms and such migration shall be allowed subject to operational 
feasibility. 

2 ,3 
& 7  

As per the existing tariff framework, the tariff for mobile services is under forbearance except for 
the tariff for national roaming service. Tariff plans and vouchers and the call rates are different 
for different operators and vary for different license service areas. The rates also depend on the 
validity of plans and schemes opted by each customer which also undergo changes constantly. 
TRAI has mandated Telecom Service Providers (TSPs) to display all tariff offers on their Customer 
care centres, point of sale, retail outlets and on the website with a view to facilitate easy and 
transparent comparison. 

4 It is not mandatory to opt VAS services after switching from postpaid to prepaid plan. As per the 
Telecom Consumers Protection Regulations, 2012, every service provider shall, on activation of 
a value-added service, inform the consumer, through SMS, the validity period of such service, 
the charges for renewal and the procedure for the consumer to unsubscribe from the service. 

5 & 
6 

Information sought by you vide these points is not available in TRAI. 

 

2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,  
2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011- 23221856, 
Fax : 011- 23235249. 

 

Yours faithfully, 

 

(S.K. Dutta) 
     Central Public Information Officer  

            Tele: 011-23664503  

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00709 Date of Receipt : 23/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Sheel Sarin Gender : Male 

Address : C-615, Jalvayu Towers, Sec.47, Pin:201301 

State : Uttar Pradesh Country : India 

Phone No. : +91-9810811397  Mobile No. : +91-9810811397 

Email : sheelsarin@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Dear Sir, 

The information is sought as per the TRAI MANUAL Under Section 4(1)(b) of the 

Right to Information Act, 2005,which empowers citizens of India to seek information 

from Public Authorities and govt departments. 

The information sought is wrt Tender invited for Conducting Drive Test of Cellular 

Mobile Networks with release dates of 13/02/2017 to 21/03/2017 and End date of 

21/03/2017 as per tender document available on TRAI portal. Since there is no 

mention of document number on the tender document, the Cover page and Content 

Index attached for reference. 

Pls. provide following information. 

1. 1.Total bidders of the tender. 

2.Total bidders reaching final finance bidding stage. 

3.L1, L2 and L3 winners along with their bidding amount. 

4. List of Agency(ies) along with zonal details awarded the contract as per this Tender. 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(514)/2020/RTI                                       Dated:        23rd October,  2020 
 
To 
 Shri Sheel Sarin 
  C-615, Jalvayu Towers, Sec.47 

Uttar Pradesh-201301. 
Email: sheelsarin@gmail.com 

 
SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE 

RIGHT TO INFORMATION ACT, 2005. 
 
Sir,  
 Please refer to your application dated 23.09.2020 filed online in the RTI portal of 
TRAI vide Registration No. TRAOI/R/E/20/00709 for providing information under the provisions 
of the Right to Information Act, 2005 Tender invited for Conducting Drive Test of Cellular Mobile 
Networks with release dates of 13/02/2017 to 21/03/2017 related matter. In this context, the 
following is furnished: 
 

S.No. Reply 

1 Total bidders of the tenders : Six(6) 

2 Five(5) 

3 Information sought by you vide this point is enclosed herewith. 

4 M/s Phimetrics Technologies was L1 bidder in respect of all the four zones. 
(i)   North Zone (L1) is  Rs 22,26,320/- 
(ii)   South Zone (L1) is Rs 22,82,142/- 
(iii) East Zone (L1) is Rs 22,37,349/- (iv)  West Zone (L1) is Rs 25,18,691/- 

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information 
Act,  2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, 
Tele: 011- 23221856, Fax : 011- 23235249. 

 
Yours faithfully, 

 
Encl: As above. 

(I.J. Manoharan) 
     Central Public Information Officer (LO) 

            Tele: 011-23664211 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 
 

 
L1, L2 and L3 winners along with their bidding amount. 

The price quoted by respective bidder in all four zone are mentioned below:- 

S.N

o 
Bidder North Zone 

Quoted Price 
South Zone 
Quoted 

Price 

East Zone 
Quoted 

Price 

West Zone 
Quoted Price 

1. M/s IMRB 

International 

85,10,973 74,35,561 68,56,619 73,58,868 

2. M/s Metro 

Telworks 

1,62,49,540 3,63,74,498 2,06,78,012 1,54,28,276 

3. M/s 

Phimetrics 

Technologies 

22,26,320 22,82,142 22,37,349 25,18,691 

4. M/s Titiksha 

Tele 

Technocrats 

64,80,089 Not Applied Not Applied 59,53,109 

5. M/s TUV-

SUD South 

Asia 

1,10,46,557 1,00,00,055 85,05,054 98,50,555 

  
 
 



 
  



 

To be issued in hindi 

                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.    1(516)/2020-RTI                                                                   Dated:        6th October, 2020 
 
To 
 Shri Sachin Kumar, Advocate 
 Chamber No.206, Near Prison  
 Civil Court, Saharanpur 
 Uttar Pradesh. 

 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

 
Sir, 

Please refer to your application dated 18.09.2020 for seeking information under the 
provisions of the Right to Information Act, 2005 about rules/regulation for installation of mobile 
tower and related matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 to 
4 

It is to bring to your kind notice that the installation of mobile tower does not fall under 
the purview of TRAI and no permission is required by the service provider from TRAI 
for installation of mobile towers. Accordingly, TRAI has not issued any guidelines, 
directions or orders in this regard. Hence, the requisite information is not available 
with TRAI.   
 

It is further informed that the matter is dealt by Department of Telecommunications 
(DoT), therefore, your application is being transferred to DoT in terms of Section 6(3) 
(ii) under the provisions of the Right to Information Act, 2005 for providing information 
of the relevant issues. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 
is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
MahanagarDoorsancharBhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, 
Tele: 011-2323-21856, Fax: 011-23235249. 

Yours faithfully 
 
 
 

(S.K. Dutta) 
Central Public Information Officer  

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


Tele: 011-23664503 
 

 
-2- 

 
 
 
Copy to:- 

 

The Dy. Secy. & Nodal Officer (RTI)  
Deaptt. Of Telecommunications 
Ministry of Information & Technology 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 
 
 

An Application dated 18.09.2020 of Shri Sachin 
Kumar is enclosed herewith for providing 
information to the applicant directly, under the 
provisions of RTI Act, 2005 w.r.t. the relevant 
issue.  In case, the subject matter of the 
application does not pertain to you, the said 
application may please be transferred to 
concerned CPIO in DOT. 

 
  



                       

 

      

 

                    

                  Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

                                                                              TELECOM REGULATORY AUTHORITY OF INDIA 
egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] 

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

¼iqjkuk feaVks jksM½] ubZ fnYyh&110002  

      (Old Minto Road), New Delhi – 110 002 

 

 

la[;k% 1¼516½@2020& vkj0Vh0vkbZ0                          fnukad% 06 vDrwcj] 2020  

 

 

lsok esa] 

 Jh lfpu dqekj] ,MoksdsV 

 pSEcj la[;k 206] dkjkxkj ds lehi 

 flfoy dksVZ] lgkjuiqj 

mÙkj izns'k 

 

fo’k;% lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds rgr tkudkjh iznku djus gsrq vuqjks/k  

 

egksn;] 

 d`i;k lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds rgr *eksckby Vkoj laLFkkfir djus ds 

laca/k esa fu;e@ fofu;e rFkk lacaf/kr ekeyksasa* ij tkudkjh iznku djus ds fy, fnukad 18 flrEcj] 

2020 ds vkosnu dk lanHkZ xzg.k djsaA bl lanHkZ esa] fuEuor tkudkjh miyC/k djkbZ tkrh gS%    
 

 

Øe  

la[;k 

mÙkj 

1 ls 

4 

 

vkids /;ku esa yk;k tkrk gS fd ekscby Vkoj dh laLFkkiuk Hkkjrh; nwjlapkj fofu;ked 

izkf/kdj.k ds {ks=kf/kdkj esa ugha vkrk gS vkSj lsok iznkrk dks eksckby Vkoj dks laLFkkfir djus 

ds fy, Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ls fdlh Hkh izdkj dh vuqefr izkIr djus dh 

vko';drk ugha gksrh gSA rnuqlkj] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k us bl laca/k esa 

dksbZ fn'kkfunsZ'k] funs'k vFkok vkns'k tkjh ugha fd, gSaA blfy,] visf{kr tkudkjh Hkkjrh; 

nwjlapkj fofu;ked izkf/kdj.k esa miyC/k ugha gSA  

vkxs ;g Hkh tkudkjh iznku dh tkrh gS fd ekeys ij nwjlapkj foHkkx ¼MhvksVh½ }kjk dk;Zokgh 

dh tkrh gS] blfy,] vkids vkosnu dks lwpuk dk vf/kdkj vf/kfu;e] 2005 dh /kkjk 6¼3½ 

¼ii½ ds mica/kksa ds rgr vkidks laxr eqÌksa ij tkudkjh miyC/k djkus ds fy, nwjlapkj foHkkx 

¼MhvksVh½ dks Hkstk tk jgk gSA 

 
 

  

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

 

 

 

2- Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k esa **lwpuk dk vf/kdkj vf/kfu;e] 2005** dh /kkjk 

19¼1½ ds rgr vihyh; izkf/kdkjh **Jh ,l0 ds0 feJk] iz/kku lykgdkj ¼,Q,aMbZ,½] Hkkjrh; nwjlapkj 

fofu;ked izkf/kdj.k] egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] iqjkuk feaVks jksM] ubZ 

fnYyh&110002] nwjHkk”k% 011&23221856] QSDl% 011&23235249 gSaA** 

 Hkonh;] 

 

¼,l0 ds0 nŸkk½ 

dsUnzh; yksd lwpuk vf/kdkjh 

nwjHkk’k% 011&23664503 

 

izfrfyfi %& 

 

mi lfpo rFkk uksMy vf/kdkjh ¼vkjVhvkbZ½] 

nwjlapkj foHkkx] lwpuk vkSj izlkj.k ea=ky; 

lapkj Hkou] 20 v'kksd jksM] 

ubZ fnYyh& 110001 

 

 

 

lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa 

ds rgr Jh lfpu dqekj ls izkIr fnukad 18 

flrEcj] 2020 dk vkosnu] laxr eqÌksa ij mUgsa 

tkudkjh miyC/k djus ds fy, ,rn~~}kjk 

layXu gSA ;fn vkosnu dh fo"k;oLrq vkils 

lacaf/kr ugha gks rks vkosnu dks nwjlapkj foHkkx 

esa lacaf/kr lhihvkbZvks dks varfjr fd;k tk,A 

 

 



 

 

 

 

 



TO BE ISSUED IN HINDI 

                       

 

      
                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(517)/2020-RTI                    Dated:       5th October,  2020 
 

To 
 Shri Bhagwan Singh Holkar 

G-98, Harkesh Nagar 
New Delhi – 110020. 

 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
Sir, 

Please refer to your application dated 15.09.2020 for providing information under the provisions 
of the Right to Information Act, 2005 regarding rules for installation of mobile tower related matter.  In 
this context, the following is furnished: 

 

S.No. Reply 

1 to 5 It is to bring to your kind notice that the installation of mobile tower does not fall under the 
purview of TRAI and no permission is required by the service provider from TRAI for installation 
of mobile towers. Accordingly, TRAI has not issued any guidelines, directions or orders in this 
regard. Hence, the requisite information is not available with TRAI. It is further informed that 
the matter is dealt by DoT, therefore, your application, is being transferred to Department of 
Telecommunications (DOT), in terms of Section 6 (3) (ii) of the RTI Act, 2005 for providing 
information directly to you. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is          
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 

 
Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

Copy to:- 
 

The Dy. Secy. & Nodal Officer (RTI)  
Deaptt. Of Telecommunications 
Ministry of Information & Technology 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 
 
 

An Application dated 15.09.2020 of Shri Bhagwan 
Singh Holkar is enclosed herewith for providing 
information to the applicant directly, under the 
provisions of RTI Act, 2005 w.r.t. the relevant issue.  In 
case, the subject matter of the application does not 
pertain to you, the said application may please be 
transferred to concerned CPIO in DOT. 
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         Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

                                                                      TELECOM REGULATORY AUTHORITY OF INDIA 
egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] 

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

¼iqjkuk feaVks jksM½] ubZ fnYyh&110002  

      (Old Minto Road), New Delhi – 110 002 

 

la[;k% 1¼517½@2020& vkj0Vh0vkbZ0                     fnukad% 05 vDrwcj] 2020  

                    
 

 

lsok esa]] 

  

Jh Hkxoku flag gksYdj 

 th&98] gjds'k uxj] 

 ubZ fnYyh& 110020 
 

fo’k;% lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds rgr tkudkjh iznku djus 

gsrq vuqjks/k  

 

egksn;] 

 

 d`i;k lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds rgr *eksckby Vkoj laLFkkfir 

djus ds laca/k esa fu;e rFkk lacaf/kr ekeyksasa* ij tkudkjh iznku djus ds fy, fnukad 15 

flrEcj] 2020 dks nk;j vkosnu dk lanHkZ xzg.k djsaA bl lanHkZ esa] fuEuor tkudkjh miyC/k 

djkbZ tkrh gS%    

 
 

Øe la[;k mÙkj 

1 ls 5 vkids /;ku esa yk;k tkrk gS fd ekscby Vkoj dh laLFkkiuk Hkkjrh; nwjlapkj 

fofu;ked izkf/kdj.k ds {ks=kf/kdkj esa ugha vkrk gS vkSj lsok iznkrk dks eksckby 

Vkoj dks laLFkkfir djus ds fy, Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k ls fdlh 

Hkh izdkj dh vuqefr izkIr djus dh vko';drk ugha gksrh gSA rnuqlkj] Hkkjrh; 

nwjlapkj fofu;ked izkf/kdj.k us bl laca/k esa dksbZ fn'kkfunsZ'k] funs'k vFkok 

vkns'k  tkjh ugha fd, gSaA blfy,] visf{kr tkudkjh Hkkjrh; nwjlapkj fofu;ked 

izkf/kdj.k esa miyC/k ugha gSA vkxs ;g Hkh tkudkjh iznku dh tkrh gS fd ekeys 

ij nwjlapkj foHkkx }kjk dk;Zokgh dh tkrh gS] blfy,] vkids vkosnu dks lwpuk 

dk vf/kdkj vf/kfu;e] 2005 dh /kkjk 6¼3½ ¼ii½ ds mica/kksa ds rgr vkidks lh/ks 

tkudkjh miyC/k djkus ds fy, nwjlapkj foHkkx ¼MhvksVh½ dks Hkstk tk jgk gSA 

 
 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

 

 

 

 

2- Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k esa **lwpuk dk vf/kdkj vf/kfu;e] 2005** dh 

/kkjk 19¼1½ ds rgr vihyh; izkf/kdkjh **Jh ,l0 ds0 feJk] iz/kku lykgdkj ¼,Q,aMbZ,½] 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k] egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] iqjkuk 

feaVks jksM] ubZ fnYyh&110002] nwjHkk”k% 011&23221856] QSDl% 011&23235249 gSaA** 

  

 

Hkonh;] 

 

¼,l0 ds0 nŸkk½ 

dsUnzh; yksd lwpuk vf/kdkjh 

nwjHkk’k% 011&23664503 

 

izfrfyfi %& 

 

mi lfpo rFkk uksMy vf/kdkjh ¼vkjVhvkbZ½] 

nwjlapkj foHkkx] lwpuk vkSj izlkj.k ea=ky; 

lapkj Hkou] 20 v'kksd jksM] 

ubZ fnYyh& 110001 

 

 

 

lwpuk dk vf/kdkj vf/kfu;e] 2005 ds 

mica/kksa ds rgr Jh Hkxoku flag gksYdj ls 

izkIr fnukad 15 flrEcj] 2020 dk vkosnu] 

laxr fcanqvksa ij mUgs lh/ks gh tkudkjh 

miyC/k djus ds fy, ,rn~~}kjk layXu gSA 

;fn vkosnu dh fo"k;oLrq vkils lacaf/kr 

ugha gks rks vkosnu dks nwjlapkj foHkkx esa 

lacaf/kr lhihvkbZvks dks varfjr fd;k 

tk,A 

 

  

 



m«J mc:t5R / GOVERNMENT OF INDIA
fiill'!t:i::llclQI MINISTRY OF COMMUNICATIONS

-'-~'l'-fln-:'il::nI-r,<ru~'m7T1DEPARTMENT OF TELECOMMUNICATIONS
20- Jl!{nq5F<l;s,~'l.fCR'/20, ASHOKA ROAD, SANCHAR BHAWAN

"i~~ctfI-110001/ NEW DELHI-110001

No. 2-1 0ITA-llIRTTI201 91 e::( 51?Lf ~02f-2.3 Dated '2'i'/08/2020

To,

1. The CPIO,
All Pr.'CCAs/CCAs/BSNL, MTNL, C-DOT, TCIL, IT1, TDSAT, TEC, BBNL, NICF, TRAI.

2. Director (A/c-H) & CPIO,
Sanchar Bhawan, New Delhi - 01.

Sub:- Transfer of RTI application No. DOTELlRlT/20100778 dated 24.08.2020 & RTI application
No. DOTELlRlE/20100812 dated 24.08.2020 of Sh. Shyamlal Yadav, B-1IB, Sector - ]0, Noida,
Gautam Budh Nagar, Pin-201301, seeking information under Right to Information Act, 2005.

Kindly find enclosed herewith the RTI applications No. DOTELlRlTI20100778 dated 24.08.2020 &
DOTELlRlE/20100812 dated 24.08.2020 of Sh. Shyamlal Yadav. Since this information sought in
above mentioned RTI applications is not available/maintained in Accounts-I Section, therefore, the
RTI application is being transferred under section 6(3) of RTI Act 2005 for supplying the requisite
information directly to the applicant.

Encl. : RTJ Applications.

'<:, .\

. ~\,~~
----- ,\'-J' r- 0 \ ~}D

),is\ <6 \
(Shankara Nand Mishra)

Director (Account-I)
DOT HQ, New Delhi,

Mob: 8750033159
E-mail: div.dfu-dot@.gov.in

Copy to:
1. Sh. Shyamlal Yadav (RTf applications No. DOTELlRlTI20100778 dated 24.08.2020 &

DOTELlRlE/201008]2 dated 24.08.2020) - B-I/B, Sector - 10, Noida, Gautam Budh Nagar,
Pin-201301 - for information with the request to contact the above mentioned CPIO(s)
directly in future.



•. ~_~_. _,.~. _____ ~ •• _____ • _____ H ________ • ____ ~_~ ___ • ____ ,_ .~----~-~--
Registration Number ~ DOTELlRJEI20/00812 Date of Receipt 2110812020

;H@I): (1.1TRd ctr a l;ft '@) :

Online Receipt Language of English

Type of Receipt ~ Cf>T ~ : Request (~cq
qft~:

. Name fTJlf) : Shyamlal Yadav Gender~: Male

Address (l«fI) : B-1/ B, Sector- 10, NOIDA, Gautam Budh Nagar, Pin:201301
!-

Country~ :State~: Uttar Pradesh India

Phone Number ~ ~ :
Details not provided Mobile Number +91-9868400278

(l~lGlI~a~ :

Email-ID ~-~ : rti journalismofcourage@gmail.com

Status ~(Rural/Urban) : Urban Education Status : Above Graduate

Is Requester Below Poverty Line? No Citizenship Status
Indian

(CfQT atla~cp ,~lfl41Wr~~q;r
~~?) :

Amount Paid (TIfitrq;-r ~JldH) :
10 ) (original Mode of Payment Payment Gateway
recipient) ('JjJldH q;r~

Does it concern flIe life or Liberty of No(Nonnal) Request Pertains to SHANKARA
a Person?

(~U~
NAND MISHRA,

(CfQT~ fctr#r "&Ifcffi ~ "GftcFr a{'{fCTI DIR(ACCTS- I)

tQc1::tdl ~~~?): ~m:
Dear CPIO sir

You are aware country is facing COVTD-19 epidemic which
seems unending for now. Will be obliged if you provide
following information about the contribution made to fight
COVID-19 --- .
1. Details of contribution made to PM CARES FUND since
March '28, 2020 by your department and various other
departments, institutions, PSUs and organisations under your. ,-. , , ,. Infer mation Sought (\J!1'1q71ti'~: depat tment as per Date of amount: Total amount contn buted. I
need this information separately for the contribution made
through contribution of employees and contribution made from"
other heads.

if any pan: of my application is beyond your ambit, that can be
forwarded to concerned oublicauthoritv under section 6(3) uf the_ J \

RTf Act.

.-.
9

i.;



i
!

I1-----------------------
!
I
!

!
i
I-L~-I Original RTI Text (lFf
I ~~tfIO):
I

If any part of my app1ication is beyond your ambit, that can be forwar
concemed public authority under section 6(3) of the RTl Act.

With warm regards
Shyamlal Yadav

------------1
iDear ePIO sir

You are aware country is facing COVID-19 epidemic which seems
unending for now. Will be obliged if you provide following information
about the contribution made to fight COVID-19 ---

;
i

1. Details of contribution made to PM CARES FUND since March 28, 2020 I
by your departrnerrrand various-orher-departments, -institutions, PSUs'"a:fJd I
organisations under your department as per Date of amount/ Total amount I
contributed. I need this information separately for the contribution made I
through contribution of employees and contribution made from other heads. I~ - i

I

I,
!

If any part of my application is beyond your ambit, that can be forwarded to
concerned public authority under section 6(3) of the RTI Act.

With warm regards
- '-'

Shyamlal Yadav

Lp@nt I [ Save 11 Close I

.
_. _.~ I
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TELECOM REGULATORY AUTHORITY OF INDIA
Mahanagar Doorsanchar Bhawan, JawaharLal Nehru Marg,

(Old Minto Road), New Delhi - 110 002

F.No. 1(519)/2020-RTI Dated: 6th October, 2020

To
Shri Shvarnlal Yadav
B-I/B, Sector-10
Noida, Gautam Budh Nagar
Uttar Pradesh -20130l.
Email: rti.journalismofcourage@gmail.com

SUB: Supply of information under the provisions of the Right to Information Act,
2005.

Sir,

Please refer to letter No. 2-10/TA-II/RTI/2019/2584 to 2623 dated 28.08.2020 of the
Director (Account-I), Deptt. of Telecommunications (DoT), wherein, a copy of your application filed
online in RTI portal of DoT vide registration no. DOTEL/R/E/20/00812 dated 21.08.2018 has been
transferred for providing information under the provisions of the Right to Information Act, 2005 about
details of contributions made to PM Cares Fund related matter. In this context, the following is
furnished:

S.No. Reply
1 In this regard, it is mentioned that TRAI has donated 7,76,519/- to PM Cares Fund on

08.05.2020, collected from the contributions made by the officers/officials of this Authority.

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249.

Yours faithfully

~~.

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503



-2-

Copy to:

Shri ShankaraNand Mishra
Director (Account-I)
Deptt. of Telecommunications
Ministry of Communications
Sanchar Bhawan, 20 Ashoka Road
New Delhi-ll000l
Email: div.dfu-dot@gov.in

. For information W.r.t. your above
referred letter dated 28.08.2020.
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.lfRCfh:r ~(fi'ij I" f.t f.l411l if; ~ J)of /1 ~ '. ",
TELECOM REGULATORY AUTHORITY OF INDIA ~L~

ttmm 6fl1~f~~, Chl~6flldl f ~
Regional Office, Kolkata 5'), 2--)P )l:rRAI

~~f~~f 3 -mo31'Ro~, Cf~'1if,ldl- 70002
Bharat Bhawan, i" Floor, 3- c. R. Avenue, Kolkata - 700 72

Phone: (033) 2236-1405/2237 -1404, Fax: (033) 2237 -1402, E-mail: adv. kolkata@trai . gov. in

No: 13-1/2013/ TRAI/ Kol Dated at Kolkata-700072 the 16th September 2020

To
The Senior Research Officer (MR & RTI)
Telecom Regulatory Authority of India
New Delhi-110002

Subject: Seeking information under the R.T.I Act, 2005 regarding call details records and
certified copy of tracking report of Phone No. 9434359748 and 9593676199

Sir/ Madam,

The undersigned is hereby directed to forward one application (as enclosed herewith) under
the Right of Information Act, 2005 regarding call details records and certified copy of tracking
report of Phone No. 9434359748 and 9593676199

You are requested to take necessary action in this regards please.
,

YOUoa~thfUIIY, <&.

~~

Debjit Saha
Senior Research officer

TRAI, Regional Office, Kolkata
Phone: 033 22371404/9433000419

Head Office: Te/ecom Regulatory Authority of India

MahanagarDoorsancharBhawan, Jawaharlal Nehru Marg (Old Minto Road), New Delhi: 110 002

Website: www. trai. gov . in, E-mail: ap@trai. gov . in
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TELECOM REGULATORY AUTHORITY OF INDIA
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,

(Old Minto Road), New Delhi -110002
Dated: OSOct., 2020.F. No. 1 ( 522 )/2020-RTI

To
Sh. Devinder Singh,
Qrs. No. 18/ A, Street No. 11,
PO-Chittaranjan,Distt.-PaschimBardhman,
Pin-302021.

Sub: Transfer of your RTI application to supply of information under the provisions of
the Right to Information Act, 200S.

Please refer to your RTI application dated 02.09.2020 received from TRAI, Regional
Office, Kolkata on 28.09.2020 in this office for providing information under the provision of
the RTIAct, 2005 regarding Call details records and certified copy of tracking report of your
mobile phone related matter.

2. In this regard, it is informed that the matter under reference does not pertain to
TRAI. However, the subject matter in your RTI application may be pertains to DoT or MHA,
hence, your application, in original, is being transferred to DoT and MHA, in terms of section
6 (3) (ii) of the RTIAct, 2005 to provide information directly to you. You are also requested
to contact the below CPIOfor further correspondence in this matter.

Yours faithfully

,,~---

(S.K.Dutta)
Central Public Information Officer

Tele: 011-23664503
Copy to:-

1) The Dy. Secretary (Cood.) &
Nodal Officer (RTI), Deptt. of Telecommunications, Along with the above RTIApplication, in original, for
Ministry of Communications & IT, providing information to the applicant directly,
Sanchar Bawan, No. 20, Ashoka Road, under the provisions of RTIAct, 2005. In case, the
New Delhi -110001. subject matter of the application does not pertain to
2) The Nodal Officer (RTI)/CPIO, you, the said application may please be transferred
Ministry of Home Affairs, North Block, to concerned CPIOin your Department.
New Delhi-110001. .
3) The Sr. Research Officer, w.r.t. your letter No. 13-1/2013/TRAI/Kol, dated
TRAI-Regional Office, Bharat Bhawan, 16.09.2020for information.
pt Floor, 3-C. R.Avenue, Kolkata-700072,



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00716 Date of Receipt : 26/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Mayank Gurbani Gender : Male 

Address : 
A14/1 Flat No. 4 Navratan Complex, Kamla Nagar near post office, Agra, 

Pin:282005 

State : Uttar Pradesh Country : India 

Phone No. : Details not provided Mobile No. : +91-8384836784 

Email : gurbaniassociate@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 
Dear Sir, 

Please find the attached RTI application. 

 

  



  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(525)/2020-RTI                                          Dated:        29th  October, 2020 
 
To 
 Shri Mayank Gurbani 
 A14/1 Flat No. 4 Navratan Complex 

Kamla Nagar near post office 
Agra (Uttar Pradesh) - 282005 

Email: gurbaniassociate@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

Sir, 
Please refer to your application dated 26.09.2020 filed online in the RTI portal of TRAI 

vide Registration No.TRAOI/R/E/20/00716 for providing information under the provisions of the 
Right to Information Act, 2005 about circular regarding SMS charges and its deduction related 
matter.  In this context, the following is furnished: 

 

S.No. Reply 

i to iv Information sought by you vide these points is not available in TRAI. 
 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 

is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 

Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-

2323-21856, Fax: 011-23235249. 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00713 Date of Receipt : 24/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Mr Vikalp Srivastava Gender : Male 

Address : 
KANCHANBAGH, Hyderabad, Mamidipally-post, Tirumalgiri mandal, Hyderabad, 

Pin:500058 

State : Telangana Country : India 

Phone No. : Details not provided Mobile No. : +91-9515409468 

Email : viku.huma@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Everything is opened everywhere in the country. Then why whenever we call to 

anyone from any network, the corona information tune appears first instead of 

connecting direct call to the concerned person. This happens during urgent calls 

also.....people are suffering with this. The corona tune is unnecessarily imposed upon 

the people. Why it is not removed ? 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(526)/2020-RTI                                          Dated:        26th October, 2020 
 
To 
 Shri Vikalp Shrivastava 
 KANCHANBAGH, Hyderabad, Mamidipally-post 

Tirumalgiri mandal, Hyderabad 
Telangana - 50008 

Email: viku.huma@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

Sir, 
Please refer to your application dated 24.09.2020 filed online in the RTI portal of TRAI 

vide Registration No. TRAOI/R/E/20/00713 for providing information under the provisions of the 
Right to Information Act, 2005 about corona tune related matter.  In this context, the following 
is furnished: 

 

S.No. Reply 

1 TRAI has not issued any instructions to the Telecom Service Providers in this regard. 
Further, all the Telecom Service Providers are governed by the Licence Agreement 
entered into with the Department of Telecommunications (DoT). Therefore, your 
application has already been transferred to DoT online on 07.10.2020 in terms of 
Section 6 (3) (ii) under the provisions of Right to Information Act, 2005 for providing 
the information. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 

is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 

Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-

2323-21856, Fax: 011-23235249. 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 

mailto:viku.huma@gmail.com
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 
  



   



                       

 

      

 

                       Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

                                                                                 TELECOM REGULATORY AUTHORITY OF INDIA 
egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] 

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

¼iqjkuk feaVks jksM½] ubZ fnYyh&110002  

(Old Minto Road), New Delhi – 110 002 

No.        527 /2020-RTI                                              Dated the        8th October, 2020 
  

 

To 
 Shri Abrar Rauf Shaikh 

26, Third Floor, Universal Apartment 
East Street, Camp 
Pune (Maharashtra) - 1 

 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT 
TO INFORMATION ACT, 2005. 

 

Sir,  
 An application dated 27.09.2020, in your name, with Court Fee Stamp of Rs.10/- 
affixed on it toward RTI Fee has been received for providing information under the provisions of the 
Right to Information Act, 2005 regarding CDRs and SDRs of various mobile numbers related matter.   
 

2. In this regard, it is stated that Court Fee Stamp is not one of the acceptable modes of 
paying RTI fee as stipulated in the Right to Information (Regulation of Fee and Cost) Rules 2005.  
Therefore, TRAI is not in a position to process your application as per RTI provisions.  
 
3.  Notwithstanding above, it is intimated that the information sought by you is not 
available in TRAI and it relates to Deptt. of Telecommunications (DoT), which is a separate Public 
Authority, you are therefore, advised to file a separate application with appropriate RTI fee to the 
concerned Central Public Information Officer, DoT. The particulars of CPIOs in DoT are available in 
their website www.dot.gov.in. 

Yours faithfully, 

                                   
(S.K. Dutta) 

Central Public Information Officer  
Tele: 011-23664503 

 

http://www.dot.gov.in/
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00712 Date of Receipt : 25/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Tarun Kant Sharma Gender : Male 

Address : 23, VimobaPuri, Lajpatnagar 2, New Delhi, Pin:110024 

State : Delhi Country : India 

Phone No. : Details not provided Mobile No. : +91-9560433665 

Email : krishntarun03@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Telecom Regulatory Authority of India proposes to recruit freshers as Research 

Associates on short-term contract basis in Legal Discipline for a period of two years 

which can be extended up to a maximum period of three years. It has also come to our 

notice that certain Institutions like National Law Universities have been identified by 

you to recruit fresh talents vide letter and email dated 3 September 2020. Further your 

internship guidelines named as TRAI Internship Guidelines, 2017. Dated 20 December 

2017 specifies in eligibility criteria for Law students that he or she have completed 2nd 

year in the law degree course from National Law Universities. 

 

In the above context kindly provide information for the following. 

 

1. Whether TRAI discriminates between Law students of National Law University and 

students of other universities for the purposes of appointments and internships? If 

YES, is there any statutory basis for the same? 

 

2. How many universities have been identified for hiring fresh talents as Research 

Associates on short-term contract basis in Legal Discipline for a period of two years? 

Please provide the list for same. 

 

3. What is the basis for identifying certain Institutions like NLSIU NALSAR NLIU for 

hiring fresh talents as Research Associates on short-term contract basis in Legal 

Discipline for a period of two years? 

 

4. Whether any public notice or notification or advertisement was made calling for 

applications for the post of Research Associates on short-term contract basis in Legal 

Discipline for a period of two years? If YES, please provide a copy for the same. 

 

5. What is the ground for leaving out Law students of traditional Universities like DU, 

AMU, JMI and BHU from internship and appointments at TRAI? 

 

Respected Sir, 
  
 



 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(527)/2020-RTI                 Dated:        26thOctober, 2020 
 
To 
 Shri Tarun Kant Sharma 
 23, VimobaPuri, Lajpatnagar 2 

New Delhi-110024 
Email: krishntarun03@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 

2005. 
Sir, 

Please refer to your application dated 25.09.2020 filed online in the RTI portal of TRAI 
vide Registration No.TRAOI/R/E/20/00712 for providing information under the provisions of 
the Right to Information Act, 2005 about appointment of Research Associates on short-term 
contract basis in Legal Discipline and related matter.  In this context, the following is furnished: 

 
S.No. Reply 

1 to 5 Under Section 2(f) of the RTI Act, the Public Authority is required to supply information as 
available and existing. It does not cast any obligation on the Public Authority to furnish 
information which requires drawing inferences and /or making assumptions. It is also not 
required to provide advice or opinion to an applicant or reply to hypothetical questions. The 
applicant has asked information in the form of questions. Answering to these questions of 
the applicant tantamount to giving opinion on the same.   

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 

2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 

Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-

2323-21856, Fax: 011-23235249. 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


   



                       

 

      

 

                       Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

                                                                                 TELECOM REGULATORY AUTHORITY OF INDIA 
egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] 

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

¼iqjkuk feaVks jksM½] ubZ fnYyh&110002  

(Old Minto Road), New Delhi – 110 002 

No. 528 /2020-RTI                                               Dated the        8th October, 2020 
  

 

To 
 Shri Piyush Priye 

C2/21, 4th Floor, Pili Kothi Lane 
Near Om Medical, New Ashok Nagar 
Vasundhara Enclave 
Delhi – 110096. 

 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT 
TO INFORMATION ACT, 2005. 

 

Sir,  
 Please refer to your application dated 28.09.2020 for providing information under 
the provisions of the Right to Information Act, 2005 regarding data retention policy for CDR 
related matter.   
 

2. In the above context, it is intimated that information sought by you vide the above 
referred application is not available in TRAI. However, the subject matter of your application 
pertains to DoT, therefore, copy of your application is being transferred to DoT, in terms of 
section 6 (3) (ii) of the RTI Act, 2005 for furnishing information. 
 

3. The Appellate Authority in TRAI under section 19 (1) of the "Right to Information 
Act,  2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, 
Tele: 011- 23221856, Fax : 011- 23235249. 

Yours faithfully, 

                                   
(S.K. Dutta) 

Central Public Information Officer  
Tele: 011-23664503 

   Copy to:   
 

The Dy. Secretary (Coord.) & Nodal Officer (RTI) 
Department of Telecommunications 
Ministry of Communications & IT 
Sanchar Bhawan,20 Ashoka Road, 
New Delhi – 110 001. 
 
 
 
 

-An application dated 28.09.2020 
received from Shri Piyush Priye seeking 
information under the provisions of the 
RTI Act, 2005 is enclosed herewith, for 
providing information of the application 
directly to him. In case, the subject 
matter of the application does not 
pertain to you, the application may be 
transferred to concerned CPIO in DoT. 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


n

~B,
~ \J1'"i\[1\-il'"i1 ~ fj6'1~'Q
'{OOj1'< ,1'1'Q <&'N-i"ill \[ Fclf.1 'Q Ifj Cj? ~
~ ~ ~ (~ ~crc:fl) 110002

~ :- urar W'G!T 3ITETCI5R" 3lft:Ifar<!ICfi 2005 cS 31Cddia W'G!T '3'Q'Cr<S£I qmcij- cB-
~af;ij I

f.1 ~ ~ '"i t fcp f.1 y ~ Rsl Cl ~3iT cBI \[1\-il '"i I Rl '"1CJI\! \3 q c>is::r CRR
cBI q?qT ~ :--

c

1- VI ~ ~ ~ 3'lfuCbIR<:j'j ~. mxr itx ft1~~NI'iI"6lTcl c#T ~ t
(9125020853 cBI cBfc;r ~ 24.09.2020 3ffi 25.09.2020 ~ ~ cBI ~

. Cf5T xrr ~ t) 3ffi ~ T-r1<1CfCP cBfc;r tR !>lR1 f9/? 'Q I ~ cfr ~ t
~flCj?1 ~~~I\! ~ t ?

2- VI Cj?J:qrj1 ~ ~ ~ 3fR ~C:CJq) ~ ~ ~ 31LA" ~tT DATA Plan

CJ?T \3q<:jlJI CI?B -m -;:ffiI Cj?\!qIClI t cTI ~ ~~~I'( ~ t 3fR ~
'{OOj,(ql<.nCfjJ:qrj()1 ~ ~ ?

3- VI CfjJ:qrj"l ~ ~ -iC:CJq) /~ cBI FG=p:iI~l;{l Fcb\[ictl t ?

4- VI ~ -iC:CJq) /~ \[FH=<:JI ~ Cf5RUT ~ CJ?T -cnT ftFrr \3·q<:jIJI ~

DATA Plan C<:f~ m "\J1TdT t \3flCbI -ieClq) "fltI iF!" tR, ~ C f5T \3"{iCbI

DATA Plan ~ CbJ:qrj"l 8R1" ~ ~ ~. fcl5m \JffiTI t ?
5- ff -qcp fcrsrr2ff t VI Cj?RH"1 CJ?T DATA Plan ~ ~ ~ '41 ff 5-6 f01T ~

online Class ~ CfR" -qr w t3fR ~ DATA Plan '41 C<:f~ m 1"f[ff t ~
ft1dj ~ I '( ~ -g (f;?;fl" ~frch'1~m ·Cf)ftt.fT·W~{~~'i-rl?

6- ~ 5-6 f0:IT ~ "RIm mg ff l111R-iCb w:r ~ q~~II'"i t ~ ~~~I'(

~ t 3fR 3iTLf ~ ~ cmr Cbi 4ClI c;", ~ ?
7 - ~ Cf5T q ~~11'"i '41 fcrK:rr 1"f[ff 3fR q ~ I "ill '( B -cnT ~ §;3TI t \3 \[i Cf>1

!>lR1 gfCf ctA" ~ 3fR fcR-r ~ ~ ?

01cT: ~ ~ t fcp ~ fll1 £j 'fI '( Ic>i \3 q c>is::r "C.fRR cm ~ cR"
~ ~ tR ~ mlD m tR ~ ~ ~ 3WWT ~ -qn:r \JlR ~

fc;nz ~: \["<1Cl'"?l ~ I
s!r[JCJI~ !

~

~.
~b1qlCW-

~ ~1\J1I'<,q£jPIg;"!
~ - iSl6'(1~"iI

#fo : 9'125020853, 9696334461

'-------_.- .



~I,<d)~ ~,<+i"ill'<fclPI~IJiCh~
TELECOM REGULATORY AUTHORITY OF INDIA

~ ~ 'l'fCl'l. \JiCli8xC'liC'l ~ 11fTf.
Mahanagar Doorsanchar Bhawan. Jawahar Lal Nehru Marg.

(~ fiicT xts). ~ ~-11 0002
(Old Minto Road). New Delhi -110002

~: 1(529)/ 2020- 31RO-ttO~O
, ~

"fICIT +-1"

m ~ 81qlol
~~q~WI~'(
furc;rr-~i3xl~il
~~I

~ ~ Cf5T ~ ~. 2005 * \Nfim * CI8l .t)mf ~~ ~ *
~ ~/OO ~ ~~. 1R \JiHCf)I~ ~ ~ * ~ ~ 26 Rld~X.
2020 *~ ~ Cf5T ~ ~ eR 1 ~ ~ if. F1kjCld \JiI'lCf)I~ ~ ~ \rffifr
~:

1 ~ 7 ~ ~ if <:ffi ~ fc0:rr \J1TdT ~ fcp \3CRI ~ 1R ~ ~xxic;j Ix
~F1LlI~Cf) ~ if \Ji1'lCf)I~ ~ -;:ffiI ~ 1 c=r~ ~xi~t'jLl 1R \Ji1'lCf)I~
'txx=iillx fcMTrr if ~ 51 ~ t ~xiR1~, ~ ~ cm- ~ C f5T
~ ~. 2005 cBT trRT 6(3) (ii) * \Nfim * CI8l 31Tl1Cf5T mtT \Ji1'lCf)I~~ ~ * ~ 'txx=iillx fcMTrr (~3ITtr) cm- ~ \iTI W ~ 1

20 ~ 'txxioillx ~F1LlI~Cf) ~ if "~ Cf5T ~ ~, 2005" cBT trRT
19(1) * CI8l 31Ln01"ILl~ "m ~o *0 "Ri-m, ~tlR xi('1Ii3Cf)lx (~q)~\S~~), ~
'txx=iillx ~F1LlI~Cf) ~, ~i3I'lllx 'txx=iillx ~, \JiClIi3x('1l('1~ lil"'f, TFIT PicT ~,
~ ~-110002, ~: 011-23221856, ~: 011-23235249 t I"

q,;tr.... .~----
(~a eta Gffi)

c6--cl) tI fficp 't!\iH I ~

~: 011-23664503

.----~---'~.



~:-

~ ~ (fm ~ ~ (31RiI~),
~~fi ill 'I! fcr:wT, ~ 3lR >ffiRUT +4?l1&1<l
"fi""iIR ~, 20 ~ ~,

~ ~- 110001

~ Cf)T ~ ~, 2005 q5 ~
q5 C'f8l ~ ~ f:r::rri'r ~ men f0:rtcn 26

f+idR5l'l!, 2020 Cf)T ~, ~ ~3IT -qx
~ m -gt \J1HCf)I~ ~ ~ q5 ~
~dct§I'I!1 ~ % I <Tf'2; ~ ctT Fcltl<lCJ'«j
311Lffi ~ ~ 51 m ~ cnT ~~fiill'l!
fcr:wT if ~ ~~3TI cnT ~ fcnm
~I

,.......,



   



 

 

 

 

 

 

      vfr&vko';d ekeyk 

vkjVhvkbZ vf/kfu;e ds rgr 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

Egkuxj nwjlapkj Hkou] tokgjyky usg: ekxZ 

iqjkuk feaVks jksM] ubZ fnYyh&110002-  

QSDl : + 91 11 23230204 
 

 

 

 

 

la[;k % 530@2020&vkjVhvkbZ                         fnukad            08@10@2020 

  

   Lksok esa 

Jh ijost vkye 

lqiq= & Jh “kkSdr vyh 

flfoy dksVZ] dq,aWa ds ikl] dkuiqj uxj 

mÙkj çns'k - 
 

fo"k;%&  lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds v/khu lwpuk iznku djus ds fy, 

vuqjks/kA 

 

egksn;]    

      d`i;k lwpuk dk vf/kdkj vf/kfu;e 2005 ds mica/kksa ds varxZr lwpuk izkIr djus 

ds fy, vkids fnukafdr 30-09-2020 ds vkosnu i= dk lanHkZ xzg.k djsa ftlesa vkius ,;jVSy 

eksckby uacj 9358195794 ,oa 9358400936 dh fnukad 11-01-2020 o 12-01-2020 dh yksds”ku 

fMVsYl ls lacaf/kr tkudkjh ekaxh gS A 
 

2-     mi;qZDr laca/k esa] ;g lwfpr fd;k tkrk gS fd mDr fo"k; ij vkids }kjk ekaxh 

xbZ lwpuk Hkknwfoizk esa miyC/k ugh gS A rFkkfi vkids vkosnu dh fo"k;&oLrq nwjlapkj foHkkx 

ls lacaf/kr gSA rn~uqlkj] lwpuk dk vf/kdkj vf/kfu;e 2005 dh /kkjk 6¼3½¼AA½ ds vuqlj.k esa 

vkosnu i= dh izfrfyih dks dsUnzh; yksd lwpuk vf/kdkjh] nwjlapkj foHkkx dks varfjr fd;k tk 

jgk gSA bl laca/k esa vfxze lwpuk ds fy, d`i;k dsUnzh; yksd lwpuk vf/kdkjh] nwjlapkj foHkkx 

ls fuEufyf[kr irs ij laidZ djsa A 

Hkonh;] 

 

¼,l- ds- nRrk½ 

  dsUnzh; yksd lwpuk vf/kdkjh  

nwjHkk"k % 011&23664503 

izfrfyfi %& 

 

mi lfpo ,oa uksMy vf/kdkjh¼vkjVhvkbZ½ 

nwjlapkj foHkkx]  

lapkj vkSj vkbZVh ea=ky;] 

lapkj Hkou] 20 v'kksd jksM] 

ubZ fnYyh & 110001. 

 

Lkwpuk dk vf/kdkj vf/kfu;e] 2005 ds 

mica/kksa ds varxZr Jh ijost vkye ls izkIr 

fnukafdr 30-09-2020 ds vkosnu i= dh 

izfrfyih i= ds lkFk lwpuk iznku djus ds 

fy, layXu gSA ;fn vkosnu i= dh fo"k;& 

oLrq vkils lacaf/kr u gks] rks bls MhvksVh ds 

lacaf/kr dsUnzh; yksd lwpuk vf/kdkjh dks 

varfjr dj fn;k tk,A 
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00732 Date of Receipt : 03/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Aniket Aga Gender : Male 

Address : 11, Space Mercury,, Plot 164, Road F, Mahatma Nagar,, Nashik, Pin:422007 

State : Details not provided Country : India 

Phone No. : Details not provided Mobile No. : Details not provided 

Email : aniket.aga.1982@gmail.com 

Status(Rural/Urban) : Details not provided Education Status : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

I have been informed by Airtel that in Goa circle, Airtel will not accept driving license 

issued by Maharashtra state as proof of identity, before issuing replacement sim card.  

 

With reference to the above, please provide me with the following information. 

 

a. Whether TRAI has mandated that cellular operators verify identity proof before 

issuing replacement sim card. 

 

b. If yes, please provide me with copy of circular/order. 

 

c. Whether TRAI has allowed cellular operators to reject driving license or any other 

identity document issued by any state government. 

 

d. If yes, please provide me with copy of circular/order. 

 

e. Whether TRAI has allowed cellular operators to frame their own rules about 

acceptable proof of identity documents.  

 

f. If yes, please provide me with copy of circular/order. 

 

Information may be provided in soft copy via email. 

 

  



 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.     533 /2020/RTI             Dated:        15th October, 2020 
 
To 
 Shri Aniket Aga 
  11, Space Mercury, Plot 164, Road F, Mahatma Nagar, Nashik 

Maharashtra-422007 
Email: aniket.aga.1982@gmail.com 

 
SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE 

RIGHT TO INFORMATION ACT, 2005. 
 
Sir,  
 Please refer to your application dated 03.10.2020 filed online in the RTI portal of 
TRAI vide Registration No. TRAOI/R/E/20/00732 for providing information under the provisions 
of the Right to Information Act, 2005 aboutsubscriber verificationrelated matter. In this context, 
the following is furnished: 
 

S.No. Reply 

A to 
f 

Information sought by you vide these points pertain to subscriber verification.  
Subscriber verification guidelines are issued by Department of Telecommunications 
(DoT), therefore, your application has already been transferred to DoT online on 
12.10.2020 in terms of Section 6 (3) (ii) under the provisions of Right to Information 
Act, 2005 for providing the information of the relevant issues. 

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information 
Act,  2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, 
Tele: 011- 23221856, Fax : 011- 23235249. 

 
Yours faithfully, 

 
(S.K. Dutta) 

     Central Public Information Officer  
            Tele: 011-23664503 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/X/20/00034 Date of Receipt : 01/10/2020 

Transferred From : 
Department of Telecommunications on 01/10/2020 With Reference Number : 

DOTEL/R/E/20/00931  

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : Harish Kumar Gender : Male 

Address : MotiBagh 1, new delhi, Delhi, Pin:110021 

State : Delhi Country : Details not provided 

Phone No. : Details not provided Mobile No. : +91-7042831768 

Email : jinaaavars@gmail.com 

Status(Rural/Urban) : Urban Education Status :  

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : For providing information, if any. 

Original RTI Text : 

Seeking information under RTI 2005 

 

1 How many villages in India has no Internet access 

 

2 Why internet access is too costly 

 

3 Why information technology (IT) policy to provide incentives of up to Rs 40 lakh to 

facilitate  

private telecom companies instead of state telecom company to install towers in dark  

villages of Uttrakhand 

 

 

  



 

 
 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(534)/2020/RTI     Dated:        26th October, 2020 
 
To 
 Shri Harish Kumar 

Moti Bagh 1 
New delhi-110021 

Email: jinaaavars@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 01.10.2020 filed online in the RTI portal of DoT vide 

registration No: DOTEL/R/E/20/00931 which is received through transferred on the RTI Portal of TRAI 
vide registration No.TRAOI/R/X/20/00034 for providing information under the provisions of the Right to 
Information Act, 2005regarding internet and mobile towerrelated matter.  In this context, the following 
is furnished: 

 

S.No. Reply 

1 & 3 Information sought by you vide theses points is not availbel in TRAI.  However, it is to bring 
to your kind notice that the installation of mobile tower does not fall under the purview of 
TRAI and no permission is required by the service provider from TRAI for installation of 
mobile towers. Accordingly, TRAI has not issued any guidelines, directions or orders in this 
regard. It is further informed that the matter is dealt by DoT.  

2 Reply/information to hypothetical queries is not permissible under the RTI Act 2005. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 
S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, MahanagarDoorsancharBhawan, 
Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 
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Copy to: 
 
The Dy. Secy. & Nodal Officer (RTI)  
Deaptt. Of Telecommunications 
Ministry of Information & Technology 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 
 

For information w.r.t. the above mentioned online 
RTI application vide registration 
no.DOTEL/R/E/20/00931 dated 01.10.2020. 

 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00727 Date of Receipt : 01/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Kshitij Dutta Gender : Male 

Address : B 33 Mahesh Nagar, Ambala Cantt, Pin:133001 

State : Haryana Country : India 

Phone No. : Details not provided Mobile No. : +91-9467228866 

Email : kshitijdutta1987@yahoo.co.in 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 



Information Sought : 

Application Form under Right to Information Act 2005 

To 

Public Information Officer 

Subject Supply of information under Section 6 under Right to Information Act 2005 

Full Name of Application Kshitij Dutta 

Fathers Name Late Shri Ajit Dutta 

Address of Applicant Address B 33 Mahesh Nagar Ambala Cantt Haryana 133001 

Mobile Number 9467228866 

Particulars of Information Required 

Subject Matter of Information:  

As per Rule 5 of the Cable Television Network Rule 1994 as amended the registration 

authority in relation to a cable operator is the Head Post master of a Head Post office 

of the area within whose territorial jurisdiction the office of cable operator is situated 

however Telecom Regulatory Authority of India (TRAI) have send notifications to all 

the Chief Post Master General Circle wise regarding 

1. Format for maintaining the data of LCO registration. 

2. Head Postmaster as Authority for LCO registration and renewal. 

3. Responsibility of the Head Postmaster for maintaining the LCO renewal from time 

to time (every year). 

4. Any other notification send to Chief Post Master General or any other department 

related to LCO registration and renewal. 

5. The data is requested State wise and Union Territory wise for the entire country (28 

states, 9 Union Territories). 

6. Copy of the notification to Department and Authority assigned for the verification of 

the interconnect agreement between the MSO and LCO from time to time statewise. 

7. Notifications sent to the State Government and Union Territories for maintaining the 

check and balances or for smooth functioning of the MSO and LCO.  

8. Any other notification sent in regards to the LCO registration, renewal, for 

maintaining LCO registration data, Interconnect agreement. 

9. Copy of notification sent to the State Nodal Officers. 

10. Copy of the notifications for the Authorized officer and Nodal Officer for district. 

 

 

Please share a copy of the above notifications and reminders send since the beginning 

of Cable Television Network Rule 1994 as amended. 

 

Place Ambala 

Date 01 October 2020 

Signature of Applicant Kshitij Dutta 

 

  



 

 

 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(535)/2020/RTI                                          Dated:        23rd October, 2020 
 
To 
 Shri Kshitij Dutta 
  B 33 Mahesh Nagar, Ambala Cantt 

Haryana-133001 
Email: kshitijdutta1987@yahoo.co.in 

 
SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE 

RIGHT TO INFORMATION ACT, 2005. 
 
Sir,  
 Please refer to your application dated 01.10.2020 filed online in the RTI portal of 
TRAI vide Registration No. TRAOI/R/E/20/00727 for providing information under the provisions 
of the Right to Information Act, 2005 about LCO registration andrelated matter. In this context, 
the following is furnished: 
 

S. 
No. 

Reply 

1to 
10 

Copy of the letter No. 20-1/2012/RO/JP/72 dated 06/02/2015 addressed to the CPMG, 
Department of Post Haryana is attached herewith. 

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information 
Act,  2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, 
Tele: 011- 23221856, Fax : 011- 23235249. 

 
Yours faithfully, 

           

  
 
Encl: As above. 

(I.J. Manoharan) 
     Central Public Information Officer (LO) 

            Tele: 011-23664211 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 



 

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00737 Date of Receipt : 03/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
MAHESH KUMAR 

SRIVASTWA 
Gender : 

Male 

Address : 
QTR NO 2009 TYPE 2, ORDNANCE FACTORY ITARSI, DIST HOSHANGABAD, 

Pin:461122 

State : Madhya Pradesh Country : India 

Phone No. : Details not provided Mobile No. : +91-9754455860 

Email : ssmk.mkx@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Kindly provide me copies of orders through which all telecom providers or/and DTH 

service  

providers count the month as 28 days. (As all the telecom/DTH service providers offer 

any  

recharge value for 28 days equal to 1month or 56 days equal to 2 months or 84 days 

equal to 3  

months and like this thereon.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(537)/2020/RTI            Dated:        23rd October, 2020 
 
To 
 Shri Mahesh Kumar Srivastawa 
 QTR NO 2009 TYPE 2, ORDNANCE FACTORY ITARSI,  

DIST HOSHANGABAD (Madhya Pradesh)-461122 

Email: ssmk.mkx@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 03.10.2020 filed online in the RTI portal of TRAI vide 

Registration No.TRAOI/R/E/20/00737 for providing information under the provisions of the Right to 
Information Act, 2005 about validity related matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 In this regard, it is informed that no such provision exists in the regulatory framework of 
broadcasting and cable services with respect to count the month as 28 days as far as DTH 
services are concerned. 
 

However, Tariff for mobile services is under forbearance except for national roaming, rural 
fixed line services and leased circuits and the service providers have the flexibility to decide 
various components of tariff plan including the call rate, validity and other terms and 
conditions of services.  In prepaid mobile services, validity period of the vouchers is 
expressed in terms of ‘days’ and not ‘months.  In this connection, the relevant provision of 
Telecom Consumers Protection (Tenth Amendment) Regulations, 2016 dated 19.08.2016 is 
also available in public domain on TRAI website at Link 
https://www.trai.gov.in/sites/default/files/TCPR_10th_amendment%20_19_8_16%20.pdf 
 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 isShri 

S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 

Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-

23235249. 

 
Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 

mailto:ssmk.mkx@gmail.com
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00729 Date of Receipt : 02/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Praveen Kumar Singh Gender : Male 

Address : VPO-Paina, Deoria, Pin:274604 

State : Uttar Pradesh Country : India 

Phone No. : Details not provided Mobile No. : +91-9166525251 

Email : prvatsh@gmail.com 

Status(Rural/Urban) : Rural Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

1. What are the rules and regulations that prevent telecom companies from 

unnecessary balance deductions from prepaid customers accounts? 2. If a telecom 

operator continuously charging or deducting balance without using any services from a 

users account, what can a user do? 3. Where can I file a complaint if the telecom 

operator is not listening to the users concerns regarding balance deductions? 4. How 

can I get a copy of all service requests raised by a user for different services to a 

telecom operator? 

 

  



  



 

 

 

 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(538)/2020/RTI               Dated:        23rd October, 2020 
 
To 
 Shri Praveen Kumar Singh 
  VPO-Paina, Deoria 

Uttar Pradesh-274604 

Email: prvatsh@gmail.com 
 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO 
INFORMATION ACT, 2005. 

 
Sir,  
 Please refer to your application dated 02.10.2020 filed online in the RTI portal of TRAI 
vide Registration No. TRAOI/R/E/20/00729 for providing information under the provisions of the Right to 
Information Act, 2005 aboutbalance deductionsrelated matter. In this context, the following is furnished: 
 

S.No. Reply 

1,2 
& 4 

As per the Telecom Consumer Protection Regulations, 2012, the telecom service providers 
have inter-alia, been mandated to inform through SMSs or USSD on making any deduction 
from the account of a prepaid consumers, after every call – (i) duration of the call (ii) 
charges deducted for the call (iii) balance in the account and (iv) in case of Special tariff 
Voucher, minute of usage deducted and balance minutes of usage available.  The referred 
mandated provisions are available in public domain on TRAI website at Link 
https://www.trai.gov.in/sites/default/files/Consumer_Protection_Regulations%202012.pdf 
 

3 TRAI Act,1997 does not envisage handling of individual consumer complaints by TRAI.  
However, complaints received in TRAI are forwarded to concerned service provider for 
appropriate action.  It is also for information that TRAI has mandated all Service Providers to 
establish a two-tier complaint/grievance redressal mechanism for handling consumer 
complaints.  In terms of this mechanism, a consumer can lodge service-related complaints at 
the complaint centre of their Service Providers. In case complaint is not redressed 
satisfactorily by the service provider at the complaint centre, an appeal can be registered 
with Appellate Authority of the service provider.  A subscriber may also obtain details of 
appellate authority of his service provider on its website. If the consumer is still not satisfied 
with the resolution, he is free to take legal recourse.   
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2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,  
2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011- 23221856, 
Fax : 011- 23235249. 

 
Yours faithfully, 

 
(I.J. Manoharan) 

     Central Public Information Officer (LO) 
            Tele: 011-23664211 

 



   



 

 

 

 

 

 

      vfr&vko';d ekeyk 

vkjVhvkbZ vf/kfu;e ds rgr 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

Egkuxj nwjlapkj Hkou] tokgjyky usg: ekxZ 

iqjkuk feaVks jksM] ubZ fnYyh&110002-  

QSDl : + 91 11 23230204 
 

 

 

 

 

la[;k % 540@2020&vkjVhvkbZ                         fnukad            08@10@2020 

  

   Lksok esa 

Jh nsosUnz dqekj feJk] 

lqiq= & LoxhZ; ckcw jke feJk 

13@ih@6 nckSyh] dkuiqj uxj] LVsV cSad nckSyh ds ikl 

mÙkj çns'k & 208022- 
 

fo"k;%&  lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds v/khu lwpuk iznku djus ds fy, 

vuqjks/kA 

 

egksn;]    

      d`i;k lwpuk dk vf/kdkj vf/kfu;e 2005 ds mica/kksa ds varxZr lwpuk izkIr djus 

ds fy, vkids fnukafdr 21-09-2020 ds vkosnu i= dk lanHkZ xzg.k djsa ftlesa vkius ,;jVSy 

eksckby uacj 9336114518 dh fnukad 01-10-2018 ls 02-10-2018 rd dh yksds”ku fMVsYl ls 

lacaf/kr tkudkjh ekaxh gS A 
 

2-     mi;qZDr laca/k esa] ;g lwfpr fd;k tkrk gS fd mDr fo"k; ij vkids }kjk ekaxh 

xbZ lwpuk Hkknwfoizk esa miyC/k ugh gS A rFkkfi vkids vkosnu dh fo"k;&oLrq nwjlapkj foHkkx 

ls lacaf/kr gSA rn~uqlkj] lwpuk dk vf/kdkj vf/kfu;e 2005 dh /kkjk 6¼3½¼AA½ ds vuqlj.k esa 

vkosnu i= dh izfrfyih dks dsUnzh; yksd lwpuk vf/kdkjh] nwjlapkj foHkkx dks varfjr fd;k tk 

jgk gSA bl laca/k esa vfxze lwpuk ds fy, d`i;k dsUnzh; yksd lwpuk vf/kdkjh] nwjlapkj foHkkx 

ls fuEufyf[kr irs ij laidZ djsa A 

Hkonh;] 

 

¼,l- ds- nRrk½ 

  dsUnzh; yksd lwpuk vf/kdkjh  

nwjHkk"k % 011&23664503 

izfrfyfi %& 

 

mi lfpo ,oa uksMy vf/kdkjh¼vkjVhvkbZ½ 

nwjlapkj foHkkx]  

lapkj vkSj vkbZVh ea=ky;] 

lapkj Hkou] 20 v'kksd jksM] 

ubZ fnYyh & 110001. 

 

Lkwpuk dk vf/kdkj vf/kfu;e] 2005 ds 

mica/kksa ds varxZr Jh nsosUnz dqekj feJk ls 

izkIr fnukafdr 21-09-2020 ds vkosnu i= dh 

izfrfyih i= ds lkFk lwpuk iznku djus ds 

fy, layXu gSA ;fn vkosnu i= dh fo"k;& 

oLrq vkils lacaf/kr u gks] rks bls MhvksVh ds 

lacaf/kr dsUnzh; yksd lwpuk vf/kdkjh dks 

varfjr dj fn;k tk,A 
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00748 Date of Receipt : 07/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Anand Singh Gender : Male 

Address : Bagi, Athurwala, dehradoon, Pin:248140 

State : Uttarakhand Country : India 

Phone No. : +91-09058169301  Mobile No. : Details not provided 

Email : kathaitanand3@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

मैंने 9805693756 अपने नम्बर को एयरटेल से जियो में पोटट करवाया था अगस्त महीने में, पोटट होने के बाद मुझे जियो की 

तरफ से एक संदेश जमला जिसमें जलखा था जक आपने अपने पुरानी टेलीकॉम कंपनी का जबल नहीं चकुाया ह,ैमैंने उसके बाद अपना 

जबल िो 485 रुपए था उसको ऑनलाइन माध्यम के द्वारा भर जदया ,और साथ ही जियो को एक मेल भी भेिा जक मैंने अपना 

पुराना जबल भर जदया ह,ै 

25 जसतम्बर को मुझे जफर से संदेश प्राप्त होता ह ैजक आप अपना एयरटेल का जबल भरे,मैंने एयरटेल के कस्टमर केयर में बात की 

और मुझे पता चला जक मैंने िो ऑनलाइन जबल पेमेंट जकया था वह जकसी कारण वश फेल हो गया ह,ैमैंने जफर से 28 जसतम्बर 

2020 को आउटलेट पर िाकर अपना जबल िमा कर जदया ,जियो ने मेरी जसम बंद कर दी िब मैंने कस्टमर केयर से बात की तो 

उन्होंने मुझे बताया जक आप jio outlet पर िाए वहा पर आपको अपने नंबर की डुप्लीकेट जसम जमल िाएगी िब मैं वहा ंगया तो 

वहा मुझे पता चला जक मेरा नंबर तो बंद कर जदया ह ै,उसके बाद मैं कई बार कॉन्टैक्ट कर चकुा ह  ं,मेल कर चकुा ह  ंलेजकन कोई 

कायटवाही नहीं हो रही ह,ैमेरा यह नम्बर बहुत िरूरी ह ैकृपया मेरी मदद करे ,मेरी जसम बन्द करने से पहले जियो की तरफ से मुझे 

कोई फोन या संदेश नहीं जमला मैंने कई बार जियो केयर से बात की और मेल भी जकया लेजकन जियो की तरफ से मेरी कोई सुनवाई 

नहीं हो रही ह,ैमेरा जसम बंद करने से पहले जियो की तरफ से मुझे कोई िानकारी नहीं दी गई,और ना की कोई काल की गई ,मैंने 

अपना जबल 2 बार पे कर जदया जफर भी मेरा जसम क्यू बंद जकया गया, 

 

  



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00750 Date of Receipt : 06/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Anand Singh Gender : Male 

Address : Bagi, Athurwala, dehradoon, Pin:248140 

State : Uttarakhand Country : India 

Phone No. : +91-9058169301  Mobile No. : Details not provided 

Email : kathaitanand3@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

I had 9805693756 ported my number from Airtel to Jio. In the month of August, 

after getting ported I got a message from Jio saying that you have not paid the bill of 

your old telecom company, I then sent my bill which was 485 The money was filled 

by him through online medium, and also sent a mail to Jio that I have filled my old 

bill, 

On 25th September, I get a message again that you pay your Airtel bill, I talked to 

Airtel's customer care and I came to know that the online bill I had paid has failed 

due to some reason, I again On September 28, 2020, I went to the outlet and 

submitted my bill, Jio stopped my SIM. When I talked to customer care, they told 

me that you go to the jio outlet and you will get a duplicate SIM of your number 

when I am there. When I went there, I came to know that my number has been 

closed, after that I have been contacted several times, I have been mailed but no 

action is being taken, my number is very important, please help me, my sim I did not 

get any phone or message from Jio before shutting down. 

 
  



 

TO BE ISSUED IN HINDI 

                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(541)/2020-RTI                 Dated:        15th  October, 2020 
 

To 
 Shri Anand Singh 
 Bagi, Athurwala, dehradoon 

Uttarakhand-248140. 
E-MAIL- kathaitanand3@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
Sir, 

 

Please refer to your two applications dated 07.10.2020 & 06.10.2020 filed online in the RTI portal 
of TRAI vide registration no. TRAOI/R/E/20/00748 & no. TRAOI/R/E/20/00750 for providing information 
under the provisions of the Right to Information Act, 2005 regarding MNP related matter.  In this context, 
the following is furnished: 

 

S.No. Reply 

1 Though necessary regulatory framework for Mobile Number Portability (MNP) is prescribed by 
TRAI, as per these Regulations, TRAI is not directly involved in the porting process. Hence the 
information sought by you is not available in TRAI.  
 
Further, it is, however, mentioned that the information sought under Right to Information Act, 
2005 pertains to creating information by drawing inference and/or making of assumptions or 
interpreting information for furnishing replies to hypothetical questions.  In terms of Para 10 
of the Guide on Right to Information Act, 2005 issued by Department of Personnel & Training, 
Ministry of Personnel, Public Grievances & Pension vide OM No.1/32/2013-IR dated 28th 
November 2013, the CPIO is neither supposed to create information that is not a part of the 
record of the public authority nor required to furnish information which require drawing of 
inference and/or making of assumptions; or to interpret information; or to solve the problems 
raised by the applicants; or to furnish replies to hypothetical questions. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 
S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, 
Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-23235249. 

 

 
Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


                       

 

      

 

                    

                  Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

                                                                      TELECOM REGULATORY AUTHORITY OF INDIA 
egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] 

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

¼iqjkuk feaVks jksM½] ubZ fnYyh&110002  

         (Old Minto Road), New Delhi – 110 002 

 

la[;k% 1¼541½@2020& vkj0Vh0vkbZ                                  fnukad% 15 vDrwcj] 2020     

    

lsok esa]  

 Jh vkuan flag 

 ckxh] vFkwjokyk] nsgjknwu] 

 mÙkjk[kaM& 248140 

bZ&esy % kathaitanand3@gmail.com 

 
 

fo’k;% lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds rgr tkudkjh iznku djus gsrq vuqjks/k  

  

egksn;] 

 d`i;k lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds rgr *eksckby uEcj iksVsZfcfyVh ls 

lacaf/kr ekeyksa ds ckjs esa* tkudkjh iznku djus ds fy, vkids }kjk Hkkjrh; nwjlapkj fofu;ked 

izkf/kdj.k ds vkjVhvkbZ iksVZy ij fnukad 07 vDrwcj] 2020 vkSj 06 vDrwcj] 2020 dks iathdj.k 

la[;k Vhvkj,vksvkbZ@ vkj@ bZ@ 20@ 00748 vkSj Vhvkj,vksvkbZ@ vkj@ bZ@ 20@ 00750 ds 

ek/;e ls vkWuykbu i)fr ls nk;j fd, x, nks vkosnuksa dk lanHkZ xzg.k djsaA bl lanHkZ esa fuEuor 

tkudkjh miyC/k djkbZ tkrh gS% 

 

 

Øe 

la[;k 

mÙkj 

1 tcfd] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k }kjk eksckby uEcj iksVZsfcfyVh ¼,e,uih½ 

ds fy, vfuok;Z fofu;ked <+kaps dks bu fofu;eksa ds ek/;e ls fofgr fd;k x;k gS] bu 

fofu;eksa ds vuqlkj] Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k lh/ks rkSj ij iksfVZax dh izfØ;k 

esa 'kkfey ugha gSA blfy,] vkids }kjk ekaxh xbZ tkudkjh Hkkjrh; nwjlapkj fofu;ked 

izkf/kdj.k esa miyC/k ugha gSA 

 

blds vykok] rFkkfi] ;g mYys[k fd;k tkrk gS fd lwpuk dk vf/kdkj vf/kfu;e] 2005 

ds rgr ekaxh xbZ tkudkjh] fu"d"kZ fudky dj tkudkjh dk l`tu djus vkSj@ vFkok 

ifjdfYir iz'uksa ds mÙkj miyC/k djkus ds fy, vuqeku yxkuk vFkok tkudkjh dk 

fo'ys"k.k djus ls lacaf/kr gSA  

 

mailto:kathaitanand3@gmail.com
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dkfeZd yksd f'kdk;r vkSj ias'ku ea=ky; ds dkfeZd vkSj izf'k{k.k foHkkx }kjk fnukad 28 

uoEcj] 2013 dks tkjh dk0 Kk0 la[;k 1@32@2013&vkbZvkj ds ek/;e ls lwpuk dk 

vf/kdkj vf/kfu;e] 2005 laca/kh fn'kkfunZs'kksa ds iSjk 10 ds vuqlkj] dsUnzh; tu lwpuk 

vf/kdkjh ls ,slh fdlh tkudkjh dk l`tu djus dh vk'kk ugha dh tkrh gS tks fdlh tu 

izkf/kdj.k ds vfHkys[k dk Hkkx gks u gh mUgsa ,slh tkudkjh miyC/k djkuh gksrh gS ftlesa 

fu"d"kZ fudkyuk vkSj@ vFkok ifjdYiuk djuk( vFkok tkudkjh dk fo'ys"k.k djuk( 

vFkok vkosnd }kjk mBkbZ xbZ lEkL;kvksa dk lek/kku djuk( vFkok ifjdfYir iz'uksa dk 

mÙkj miyC/k djkuk visf{kr gksA 

 

2- Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k esa **lwpuk dk vf/kdkj vf/kfu;e] 2005** dh /kkjk 

19¼1½ ds rgr vihyh; izkf/kdkjh **Jh ,l0 ds0 feJk] iz/kku lykgdkj ¼,Q,aMbZ,½] Hkkjrh; nwjlapkj 

fofu;ked izkf/kdj.k] egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] iqjkuk feaVks jksM] ubZ 

fnYyh&110002] nwjHkk”k% 011&23221856] QSDl% 011&23235249 gSaA** 

 

 

 Hkonh;] 

 

¼,l0 ds0 nŸkk½ 

dsUnzh; yksd lwpuk vf/kdkjh 

nwjHkk’k% 011&23664503 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00710 Date of Receipt : 24/09/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Dr V S Prasanna Rajan Gender : Male 

Address : 
12-13-691-A, G-1, Madhuban, Street 13, Lane 3, Nagarjuna Nagar, Tarnaka, 

Secunderabad, Pin:500017 

State : Telangana Country : India 

Phone No. : Details not provided Mobile No. : +91-9951109629 

Email : vsp.rajan@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 
Kindly provide the information so requested in the 3 page attached file bearing the file 

name RTI-TRAI-24-09-2020.pdf 

 

  



 



 

 



 

 

 

 

TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(549)/2020/RTI       Dated:            14th October,2020 
 
To 
 Dr. V.S. Prasanna Rajan 
 12-13-691-A, G-1, Madhuban, Street 13, Lane 3, Nagarjuna Nagar 

Tarnaka, Secunderabad (Telangana) -500017 

Email: vsp.rajan@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 

2005. 
Sir, 

Please refer to your application dated 24.09.2020 filed online in the RTI portal of TRAI 
vide registration no. TRAOI/R/E/20/00710 for providing information under the provisions of the 
Right to Information Act, 2005  about show cause notice dated 09.07.2019 related matter.  In 
this context, the following is furnished: 

 
S.No. Reply 

1 to 
14 

As per the available records, no such information is available in TRAI. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 
2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer  
Tele: 011-23664503 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00760 Date of Receipt : 09/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Anand R Gender : Male 

Address : 
Aradhana, 23-10-784, Mangaladevi cross road, Behind Mangaladevi Temple, 

Pin:575001 

State : Karnataka Country : India 

Phone No. : Details not provided Mobile No. : +91-9448111048 

Email : aryaji@rediffmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

What is the mechanism for a consumer to raise a complaint against his cable service 

provider for non-implementation of tariff order as the nodal officer is not responding 

to the complaint and the cable TV operator is refusing to implement the tariff order? 

My cable TV operator has not implemented the tariff order. Multiple complaints are 

unheeded. There is no appellate authority for filing the complaint. 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.    1(550) /2020/RTI                                        Dated:        29th October, 2020 
 
To 
 Shri Anand R 
  Aradhana, 23-10-784, Mangaladevi Cross Road 

Behind Mangaladevi Temple,  
Karnataka -575001 
Email: aryaji@rediffmail.com 
 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT 
TO INFORMATION ACT, 2005. 

 
Sir,  
 Please refer to your application dated 09.10.2020 filed online in the RTI portal of 
TRAI vide Registration No. TRAOI/R/E/20/00760 for providing information under the provisions of 
the Right to Information Act, 2005 about mechanism for a consumer to raise a complaint against 
cable service provider related matter. In this context, the following is furnished: 
 

S.No. Reply 

1 TRAI has notified The Telecommunication (Broadcasting and cable) Services Standards 
of Quality of Service and Consumer Protection (Addressable Systems) Regulations, 
2017(No. 2 of 2017) on 3rd March 2017 which is available on TRAI website. 

The service providers/distributors are required to resolve the complaint through 
customer care center and designate one or more nodal officers for every state so that 
in case a subscriber is not satisfied with the redressal of complaint by the customer care 
centre, such subscriber may approach the nodal officer for redressal of his complaint.  

Further, it is informed that TRAI Act, 1997 does not envisage handling of individual 
consumer complaints by TRAI. Consumers are advised to take up their complaints with 
their respective service providers (i.e. MSO/DTH). However, complaints, if any, received 
in TRAI are forwarded to the concerned MSO/DTH/HITS for an early resolution through 
TRAI’s internal portal. In this regard, TRAI has opened a consumer grievance service 
through an email via das@trai.gov.in. It is advised to send your complaint to the said 
email address mentioning your details like name, registered mobile no./VC No., 
distributor's name etc. 

mailto:das@trai.gov.in
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


-2- 

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information 
Act,  2005" is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, 
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, 
Tele: 011- 23221856, Fax : 011- 23235249. 

 
Yours faithfully, 

 
(I.J. Manoharan) 

     Central Public Information Officer (LO)  
            Tele: 011-23664211 

  



 

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00758 Date of Receipt : 12/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
Laxmikant namdev 

madulkar 
Gender : 

Male 

Address : At/post -dholgarwadi, Tal-chandgad, Dist-kolhapur, Pin:416507 

State : Maharashtra Country : India 

Phone No. : +91-9665447488  Mobile No. : +91-9665447488 

Email : madulkarl@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dear sir.., 

Whenever I call someone from my mobile number. 

There is callertune i heard in the voice of shri amitabh bacchan. 

So I wanted to know that there is any fee/emolument paid to shri amitabh bacchan ji 

to do so. 

If yes then how much money is paid to them. 

Thanking you.. 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(553)/2020/RTI                   Dated:        26th October, 2020 
 
To 
 Shri Laxmikant Namdev Madulkar 
 At/post -Dholgarwadi, Tal-Chandgad, Dist-Kolhapur 

Maharashtra -416507 

Email: madulkarl@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

 
Sir, 

Please refer to your application dated 12.10.2020 filed online in the RTI portal of TRAI 
vide Registration No. TRAOI/R/E/20/00758 for providing information under the provisions of the 
Right to Information Act, 2005 about fee paid to Shri Amitabh Bachchan for the message in caller 
tune related matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 Information sought by you vide the above referred application is not available in TRAI. 
 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 

is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 

Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-

2323-21856, Fax: 011-23235249. 

 
Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00762 Date of Receipt : 13/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : N K Sharma Gender : Male 

Address : 1001 Mantova Tower, Omaxe Heights, Sector 86, Greater Faridabad, Pin:121004 

State : Haryana Country : India 

Phone No. : Details not provided Mobile No. : +91-8130627990 

Email : enkaysharma@yahoo.com 

Status(Rural/Urban) : Urban Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dear Sirs, 

Please submit why the Idea Company charging me any amount since it was not used 

for the period they are demanding money. They are basically in the business of 

extortion. My telephone No. is 990091025. Let the number be closed once and for 

all. 

Also send to me the detail of bill at my address under RTI Act 2005 under section 

Section 2(j) (ii)[1]. 

 

N K Sharma 

RTI Activist 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.     1(555) /2020/RTI                                                         Dated:        26th October, 2020 
 

To 
 Shri N.K. Sharma 
  1001 Mantova Tower, Omaxe Heights, Sector 86 

Greater Faridabad, Haryana -121004 
Email: enkaysharma@yahoo.com 
 

SUBJECT: REQUEST FOR SUPPLY OF INFORMATION UNDER THE PROVISIONS OF THE RIGHT TO 
INFORMATION ACT, 2005. 

Sir,  
 Please refer to your application dated 13.10.2020 filed online in the RTI portal of TRAI vide 
Registration No. TRAOI/R/E/20/00762 for providing information under the provisions of the Right to 
Information Act, 2005 about complaint on charging during non-used period against M/s. Idea Company related 
matter. In this context, the following is furnished: 
 

S.No. Reply 

1 to 
2 

The information sought by you is not maintained in TRAI. 
 

It is for information that TRAI Act,1997 does not envisage handling of individual consumer 

complaints by TRAI.  However, complaints received in TRAI are forwarded to concerned service 

provider for appropriate action.  It is also for information that TRAI has mandated all Service 

Providers to establish a two-tier complaint/grievance redressal mechanism for handling consumer 

complaints.  In terms of this mechanism, a consumer can lodge service-related complaints at the 

complaint centre of their Service Providers. In case complaint is not redressed satisfactorily by the 

service provider at the complaint centre, an appeal can be registered with Appellate Authority of the 

service provider.  A subscriber may also obtain details of appellate authority of his service provider 

on its website. If the consumer is still not satisfied with the resolution, he is free to take legal 

recourse.   

However, the information sought by you may be available with Department of Telecommunications 
(DoT) , therefore, your application has already been transferred to DoT online on 16.10.2020 in 
terms of Section 6 (3) (ii) under the provisions of Right to Information Act, 2005 for providing the 
information. 

 
2.  The Appellate Authority in TRAI under section 19 (1) of the "Right to Information Act,  2005" 
is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110 002, Tele: 011- 23221856, Fax : 011- 
23235249. 

 

Yours faithfully, 
 

 
(I.J. Manoharan) 

     Central Public Information Officer (LO) 
            Tele: 011-23664211  

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00575 Date of Receipt : 17/08/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Zilu Raghuvir Shetye Gender : Male 

Address : 
B-101, Adwalpalkars Park, Bhatulem Bypass Road, Durgawadi, Taleigao, panaji - 

Goa, Pin:403002 

State : Goa Country : India 

Phone No. : +91-9960276549  Mobile No. : +91-9960276549 

Email : zshetye16@gmail.com 

Status(Rural/Urban) : Rural Education Status :  

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 
Please issue myself a certified copy of the pre-paid bill bearing number 6632757 

pertaining to my own Vodafone pre-paid number 8007991529. 

 

  



 

 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(556)/2020-RTI                Dated:        23rd October, 2020 
 
To 
 Shri Zilu Raghubir Shetye 
 B-101, Adwalpalkars Park, Bhatulem Bypass Road 

Durgawadi, Taleigao, panaji  
Goa, Pin:403002 

E-MAIL- zshetye16@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 

2005. 
Sir, 

 
Please refer to your application dated 17.08.2020 filed online in the RTI portal of TRAI 

vide registration no.TRAOI/R/E/20/00575 for providing information under the provisions of the 
Right to Information Act, 2005 regarding pre-paid bill related matter.  In this context, the 
following is furnished: 

 
2. In the above context, it is intimated that the information sought by you vide the above 
referred application is not available in TRAI. 
 
3. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 
2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

mailto:zshetye16@gmail.com
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         TELECOM REGULATORY AUTHORITY OF INDIA 

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 
(Old Minto Road), New Delhi – 110 002 

F.No.      1(557)/2020-RTI     Dated:                   23rd October, 2020 
 
To 
 Shri Manish Singla 
 88, Baent Singh Aman Nagar 
 Ropar (Punjab) – 140001. 

Email: devbricks.manish2007@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 

2005. 
Sir, 

 
Please refer to your application dated 13.10.2020 filed online in the RTI portal of DoT 

vide registration No: DGTHQ/R/T/20/00546which is received through transferred via mail by 
Shri M.A. Rahman, Director (Admn& West), CPIO & Nodal RTI, DGT-HQ vide their letter No.8-
2/2020-DGT/53 dated 16.10.2020 for providing information under the provisions of the Right to 
Information Act, 2005 regarding number of  mobile connections related matter.  In this context, 
the following is furnished: 

 
S.No. Reply 

1 b)  The number of wireless subscribers (Licensed Service Area-wise) as on 31st July 2020 is 
available in the URL: https://trai.gov.in/sites/default/files/PR_No.84of2020.pdf (page 14 
refers) 
 
How much towers needed for all mobile users is not available in TRAI. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 
2005 is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 

https://trai.gov.in/sites/default/files/PR_No.84of2020.pdf
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


Copy to: 

 
Shri M.A. Rahman, Director (Admn& West),  
CPIO & Nodal RTI, DGT-HQ  
Ministry of Communications 
Deaptt. Of Communications 
O/o Director General (Telecom) 
909, Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 
 

For information w.r.t. the above mentioned 
letterdated 16.10.2020. 

 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00770 Date of Receipt : 16/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Anand Arya Gender : Male 

Address : 353, Sector 15A, NOIDA, Pin:201301 

State : Uttar Pradesh Country : India 

Phone No. : +91-9818261909  Mobile No. : +91-9818261909 

Email : anandarya@anandarya.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

PLEASE PROVIDE A. COPY OF THE EMAIL DULY MARKED AS READ OR 

FORWARDED B. COPY OF THE ACTION, IF ANY, TAKEN BY TRAI ON THE 

COMPLAINT.  

 

THE EMAILS SENT TO TRAI CHAIRPERSON ARE ENCLOSED IN THE FILE. 

 

  



 

From: Anand Arya anandarya@anandarya.com  

Subject: Re: Slow Down Load Speed - BB on 1204166120 Date: 16 October 2020 at 7:38 AM  

To: CHAIR PERSON - TRAI TRAI cp@trai.gov.in, SECY-DOT secy-dot@nic.in, ddgpg-

dot@nic.in Cc: 121 121@airtel.com  

Chairperson  

TRAI  

Secretary  

DOT  

Would appreciate if you would kindly discharge your Legal and Statutory duty by acting on the 

Complaint made in the trail e-mails.  

Just so you know how Airtel is breeching the QOS I am quoting below the SMS received  

"Hi, Network related service request no. 122010434 registered for your Airtel Xstream Fiber ID 

012023137111_dsl has been resolved. We would love to have your feedback on the resolution. If 

you are happy with the resolution, please reply with 1 else reply with 2”  

WHERE AND WHAT IS THE RESOLUTION. THE FILES RECEIVED BY ME AND 

DOWNLOADED FROM SAY GOOGLE DRIVE OR iCLOUD ARE STILL GETTING 

DOWNLOADED AT ABOMINABLE SPEED WAY LOWER THAT 40mbps 

CONTRACTED. Will TRAI-DOT action or the matter be escalated to Minister Telecom or 

Social Media ?  

AIRTEL is just not: 1. Explaining why the download speed from say Google Drive is lower than 

what is being tested on say Ookla ? 2. Not sharing the link of the file downloaded and the screen 

shots of the download speed at the junction from where my connection is given.  

SERIOUS DEFICIENCY OF SERVICE ON PART OF AIRTEL AS WELL AS 

MISDEMEANOR IN TERMS OF CLOSURE OF COMPLAINT WITHOUT RESOLVING IT. 

Anand Arya 353, Sector 15A NOIDA 201301 INDIA + 91 98182 61909 www.anandarya.com 

AIRTEL: WOULD YOU CARE TO ANSWER ????????????????????? On 06-Oct-2020, at 6:28 

PM, Anand Arya wrote: Sir/Madam Once again I have received from Airtel a template reply 

stating everything is right upto the junction point without any details as requested by me several 

time. Nor does it explain why the speed, when tested on many a site like Ookla, is okay but then 

why is the ‘download speed’ is way too slow when a file is downloaded from a cloud source or 

any other place. This central question is not being addressed. There cannot be any other reason 

for not explaining other than the fact that Airtel is intact not providing the contracted speed - a 

fraud pn public ? I would wait to hear till the end of this week and thereafter I would be left with 

no option but to escalate the matter. Please Act Sincerely, Anand Arya Anand Arya 353, Sector 

15A NOIDA 201301 INDIA + 91 98182 61909 www.anandarya.com CC AIRTEL Want to 

really resolve ? Then, please do a thorough job. Anand Arya On 06-Oct-2020, at 10:51 AM, 

Anand Arya wrote: Sir/Madam Do hope the earlier e-mails have been read, analysed and action 

initiated. Wish to add that another Idiot called from Airtel just now. J  

mailto:121@airtel.com


 

                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(558)/2020/RTI                        Dated:        27TH October, 2020 
 
To 
 Shri Anand Arya 
 353, Sector 15A, NOIDA 

Uttar Pradesh -201301 
Email: anandarya@anandarya.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
Sir, 

Please refer to your application dated 16.10.2020 filed online in the RTI portal of TRAI vide 
Registration No.TRAOI/R/E/20/00770 for providing information under the provisions of the Right to 
Information Act, 2005 about action taken on complaint against M/s Airtel for speed related matter.  In 
this context, the following is furnished: 

 

S.No. Reply 

1 TRAI Act,1997 does not envisage handling of individual consumer complaints by TRAI.  
However, the complaints are received are forwarded to concerned service providers for taking 
appropriate action.  Accordingly, your complaint has been forwarded to the concerned service 
provider.  The copy of action taken report as uploaded by the service provider is attached 
herewith.  
 

It is also for information that TRAI has mandated all Telecom Service Providers to establish a 
two-tier complaint/grievance redressal mechanism for handling consumer complaints.  In 
terms of this mechanism, a consumer can lodge service-related complaints at the complaint 
centre of their Telecom Service Providers (TSPs). In case complaint is not redressed 
satisfactorily by the service provider at the complaint centre, an appeal can be registered with 
Appellate Authority of the TSPs.    A subscriber may also obtain details of appellate authority 
of his service provider on its website. If the consumer is still not satisfied with the resolution, 
he is free to take legal recourse. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is         

Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 

Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-

23235249. 

Yours faithfully 
            

  
Encl: As above. 

(I.J. Manoharan) 
Central Public Information Officer (LO) 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


Tele: 011-23664211 
 

 



 

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00772 Date of Receipt : 14/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Indrajit Saha Gender : Male 

Address : 12 Peyara Bagan, Purba Putiary, Kolkata, Pin:700093 

State : West Bengal Country : India 

Phone No. : Details not provided Mobile No. : +91-8013469817 

Email : sahaindrajit907@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Jammu & Kashmir is Integral part of India. Now J&K is Union territory of the 

Nation, under Indian constitution. 

Can i used kolkata's circle prepaid sim card in kashmir now??? 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(560)/2020/RTI                                             Dated:        22nd  October, 2020 
 
To 
 Shri Indrajit Saha 
 12 Peyara Bagan, Purba Putiary, Kolkata 

West Bengal-700093. 

Email: sahaindrajit907@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

 
Sir, 

Please refer to your application dated 14.10.2020 filed online in the RTI portal of TRAI vide 
Registration No. TRAOI/R/E/20/00772 for providing information under the provisions of the Right 
to Information Act, 2005 about use of Kolkata's circle prepaid sim card in Kashmir related matter.  
In this context, the following is furnished: 

 

S. No. Reply 

1 All Telecom Service Providers are governed by the License Agreement entered into with 
Department of Telecommunications (DoT).  Therefore, your application has already been 
transferred to DoT online on 14.10.2020 in terms of Section 6(3) (ii) under the provisions 
of the Right to Information Act, 2005 for providing information. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is 

Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 

Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 

011-23235249. 

 
Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO)  
Tele: 011-23664211 
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00775 Date of Receipt : 15/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Ishpreet Singh Gender : Male 

Address : b1-392 1st floor janakpuri new delhi 110058, Pin:110058 

State : Delhi Country : India 

Phone No. : +91-9999442557  Mobile No. : +91-9999442567 

Email : elcom.ishpreet@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Sir/Mam ,  

 

Good day to you.  

 

This is Ishpreet Singh from ELCOMTRONICS India.  

 

We are based in New Delhi, dealing in CATV products , IC's Components and Fiber 

Optic products for more than 3 Decades.  

 

We wish to procure the list of all the Cable Tv operators and broadcasters in India 

with their complete contact details.  

 

Kindly help us with the same.  

Your assistance in the same will be highly appreciated.  

 

Best Regards 

 

  



                       

 

      

 

                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(561)/2020/RTI                 Dated:        21st October, 2020 
 
To 
 Shri Ishpreet Singh 
 B1-392 1st Floor Janakpuri  

New Delhi -110058 

Email: elcom.ishpreet@gmail.com 
 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

 
Sir, 

Please refer to your application dated 15.10.2020 filed online in the RTI portal of TRAI 
vide Registration No. TRAOI/R/E/20/00775 for providing information under the provisions of the 
Right to Information Act, 2005 about list of all the Cable TV operators and broadcasters in India 
related matter.  In this context, the following is furnished: 

 

S. No. Reply 

1 Permission for broadcasters and cable operators is granted by Ministry of Information 
and Broadcasting (MIB), therefore, your application has already been transferred to 
MIB online on 21.10.2020 in terms of Section 6(3) (1) under the provisions of the Right 
to Information Act, 2005 for providing information of the relevant issues. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 

is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 

Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-

2323-21856, Fax: 011-23235249. 

 
Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 

http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 

RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/20/00765 Date of Receipt : 13/10/2020 

Type of Receipt : Online Receipt Language of Request : English 

Name : Mahendran Gender : Male 

Address : F1, RC Brindavan, Kumbara Street,Channasandra, Bangalore, Pin:560067 

State : Karnataka Country : India 

Phone No. : Details not provided Mobile No. : +91-9600062726 

Email : dwelldrops@gmail.com 

Status(Rural/Urban) : Rural Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life or 

Liberty of a Person ? : 

No(Normal) 
Request Pertains to : 

 

Information Sought : 

Hi All, 

 

I gave a JioFiber connection on 17th Sep, But the connection didn't work so as per 

Technician suggestion I raised a Cancellation request on 23rd SEP. 

 

But the cancellation was done on 2nd OCT, But till now the device is not collected 

back and the refund is not initiated 

. 

I have been calling jio customer care every single day, but all they are saying is, it will 

be done in 48 hrs, but no one is turning up. 

 

PFA the screenshots the tickets are still in open state even after the expected time is 

expired. 

 

 

PFB the mail to Jio Appellate - Didnt receive any response from them till now. 

 

I request your kind intervention to get me the details of my cancellation request with 

the reason for the delay. 

 

Below are my details 

 

Name: Mahendran 

Mobile - 9600062726 

Connection Date - 17th Sep 

Cancellation Date -23rd Sep 

Order Number - NO0000F3WCPS  

WO - 7003855660 

 

 

Thank you 

M.Mahendran 

9600062726 

 



 

 

 

 

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(562)/2020/RTI            Dated:        26th October, 2020 
 

To 
 Shri Mahendran 
 F1, RC Brindavan, Kumbara Street,Channasandra 

Bangalore (Karnataka)-560067 
Email: dwelldrops@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 13.10.2020 filed online in the RTI portal of TRAI vide 

Registration No.TRAOI/R/E/20/00765 for providing information under the provisions of the Right to 
Information Act, 2005 aboutcomplaint against M/s. JIO Fiber for refund of moneyrelated matter.  In this 
context, the following is furnished: 

 

S.No. Reply 

1 Vide the above application you have not sought any specific information under RTI Act, 2005 
rather your application is a nature of a complaint.    
 

Further, it is for information that TRAI Act,1997 does not envisage handling of individual 
consumer complaints by TRAI.  It is also for information that TRAI has mandated all Telecom 
Service Providers to establish a two-tier complaint/grievance redressal mechanism for 
handling consumer complaints.  In terms of this mechanism, a consumer can lodge service-
related complaints at the complaint centre of their Telecom Service Providers (TSPs). In case 
complaint is not redressed satisfactorily by the service provider at the complaint centre, an 
appeal can be registered with Appellate Authority of the TSPs.    A subscriber may also obtain 
details of appellate authority of his service provider on its website. If the consumer is still not 
satisfied with the resolution, he is free to take legal recourse. 

 

2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is Shri 

S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 

Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-

23235249. 

 
Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/20/00090 Date of Receipt : 13/10/2020 

Transferred From : 
Ministry of Information & Broadcasting on 13/10/2020 With Reference Number : 

DITEC/R/T/20/00541  

Remarks : transferred u/s 6(3) of RTI Act, 2005. 

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : Rohan Islam Gender : Male 

Address : 142A Raja Rammohan Roy Road, Kolkata, West Bengal, Pin:700008 

State : West Bengal Country : India 

Phone No. : Details not provided Mobile No. : +91-9830363634 

Email : islam.rohan10@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by Ministry 

of Information & 

Broadcasting)  

Mode of Payment 

Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1. There are more than 90 OTT platforms like Nuefliks (formerly known as Fliz 

Movies), Chikooflix, Hootzy Channel, Ek Night Show, Bedflix, Hot Volt App, Hot 

Masti, Rabbit Moviez, Banana Prime, M Prime, 11Up Movies, EightShots, Bamboo 

Flix, The Cinema Dosti, Pulse Prime, World Prime App, Hotshot Digital etc in the 

market, which is openly promoting full-frontal male/female nudity, penetration etc. 

Does the Govt of India or concerned authorities are aware of this? 

 

2. If No, then why they are 'sleeping' or closed their eyes on this matter? 

 

3. OTT platforms can easily access by any age group of people. And there are 

hundreds of websites or platforms like Rediff from where they can easily download 

these episodes. Then why there are no 'regulations' for these platforms? 

 

4. Don't the Govt thinks that there should a limit for this? I have attached some of 

the scenes from OTT platforms, which are actually 'Hardcore Porn' or 'Softcore Porn' 

in the name of Art. 

5. Why Govt is not regulating them in the category of Porn/Adult/age-restricted etc? 

 

6. There should a proper guideline for these OTT platforms to run. Don't the Govt 

think that? What is the future plan and what is the time-frame for that? 

Original RTI Text : 

1. There are more than 90 OTT platforms like Nuefliks (formerly known as Fliz 

Movies), Chikooflix, Hootzy Channel, Ek Night Show, Bedflix, Hot Volt App, Hot 

Masti, Rabbit Moviez, Banana Prime, M Prime, 11Up Movies, EightShots, Bamboo 

Flix, The Cinema Dosti, Pulse Prime, World Prime App, Hotshot Digital etc in the 

market, which is openly promoting full-frontal male/female nudity, penetration etc. 



Does the Govt of India or concerned authorities are aware of this? 

 

2. If No, then why they are 'sleeping' or closed their eyes on this matter? 

 

3. OTT platforms can easily access by any age group of people. And there are 

hundreds of websites or platforms like Rediff from where they can easily download 

these episodes. Then why there are no 'regulations' for these platforms? 

 

4. Don't the Govt thinks that there should a limit for this? I have attached some of 

the scenes from OTT platforms, which are actually 'Hardcore Porn' or 'Softcore Porn' 

in the name of Art. 

5. Why Govt is not regulating them in the category of Porn/Adult/age-restricted etc? 

 

6. There should a proper guideline for these OTT platforms to run. Don't the Govt 

think that? What is the future plan and what is the time-frame for that? 

 

  



                       

 

      
                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(565)/2020/RTI         Dated:        26th October, 2020 
 
To 
 Shri Rohan Islam 
 142A Raja Rammohan Roy Road, Kolkata 

West Bengal-700008 

 Email: islam.rohan10@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 13.10.2020 filed online in the RTI portal of MIB vide 

registration No. DITEC/R/T/20/00541 which is received through transferred on the RTI Portal of TRAI  vide 
registration No.TRAOI/R/T/20/00090 for providing information under the provisions of the Right to 
Information Act, 2005 about OTT platform related matter.  In this context, the following is furnished: 

 

S.No. Reply 

1 to 6 Information sought by you vide these points does not fall under the definition of ‘information’ 
as per section 2(f) of the RTI Act, 2005 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is          
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

Copy to: 
 

The Under Secretary & CPIO,  
Ministry of Information & Broadcasting, 
A Wing, Shastri Bhawan 
New Delhi. 

For information w.r.t. the above mentioned online 
RTI application vide Registration No. 
DITEC/R/T/20/00541 dated 13.10.2020. 
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         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(567)/2020-RTI                   Dated:                   29th October, 2020 
 
To 
 Shri Akshay Raina 
 Block-A7, TRT Camp 
 Nagrota, Jammu -181221. 
 Email: akshayraina29@yahoo.com 

 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

Sir, 
 
Please refer to your application dated 22.09.2020 which is received through transferred 

by Shri Robin Adaval, Director (AS-II) & CPIO, DoT vide their letter No.800-01/2020/AS-II/207 
dated 09.10.2020 for providing information w.r.t. point no. b & c under the provisions of the 
Right to Information Act, 2005 regarding data speed in J&k related matter.  In this context, the 
following is furnished: 

 

S. No. Reply 

b & c Information sought by you vide these points is not available in TRAI. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 
is Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar 
Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-
2323-21856, Fax: 011-23235249. 
 

Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

Copy to: 

Shri Robin Adaval 
Director (AS-II) & CPIO  
Ministry of Communications 
Deptt. Of Telecommunications 
Access Services-II 
Sanchar Bhawan , 20 Ashoka Road 
New Delhi -110001. 

For information w.r.t. the above mentioned 
letter dated 09.10.2020. 
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TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 
 

F. No.    1 ¼568½/2020-RTI                                          Dated:               20th October, 2020 

 
To 
 Sh. Pushkar Raj Ameta, 

13, New Ashok Vihar, Khara Kua, 
Near Chandan Bari Farm House, 
Udaipur (Rajasthan). 
 

Sub: Transfer of your RTI application to supply of information under the provisions of the 
Right to Information Act, 2005. 
 

Sir, 
 

Please refer to your RTI application dated 06.09.2020 received in this office for providing 
information under the provision of the RTI Act, 2005 regarding surveillance/tapping or tracing of 
your BSNL mobile number 9414109911 related matter. 

 
2. In this regard, it is informed that the matter under reference does not pertain to TRAI.  
However, the subject matter in your RTI application pertains to DoT or MHA, hence, your 
application, in original, is being transferred to DoT and MHA, in terms of section 6 (3) (ii) of the 
RTI Act, 2005 for providing information directly to you.  You are also requested to contact the 
below mentioned CPIO for further correspondence in this matter. 

 
Yours faithfully 

 
(S.K. Dutta) 

Central Public Information Officer 
Tele: 011-23664503 

Copy to:- 

1)  The Dy. Secretary (Cood.) & 
Nodal Officer (RTI), 
Deptt. of Telecommunications, 
Ministry of Communications & IT, 
Sanchar Bawan, No. 20, Ashoka Road, 
New Delhi – 110001.  

Along with copy of  above RTI Application, for 

providing information to the applicant directly, 

under the provisions of RTI Act, 2005.  In case, the 

subject matter of the application does not pertain 

to you, the said application may please be 

transferred to concerned CPIO in your 

Department. 

2)  The Nodal Officer (RTI)/CPIO, 
Ministry of Home Affairs, North Block, 
New Delhi-110001. 
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      vfr&vko';d ekeyk 

vkjVhvkbZ vf/kfu;e ds rgr 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

Egkuxj nwjlapkj Hkou] tokgjyky usg: ekxZ 

iqjkuk feaVks jksM] ubZ fnYyh&110002-  

QSDl : + 91 11 23230204 
 

 

 

 

 

la[;k % 1 ¼569½@2020&vkjVhvkbZ                    fnukad            20@10@2020 

  

 Lksok esa 

Jh “ke”kqn~nhu [kkW Qk:dh] ,MoksdsV 

eksgYyk &tUnokckMh 

dLck iqjok] ftyk&mUukWo 

mÙkj çns'k A 
 

fo"k;%&  lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds v/khu lwpuk iznku djus ds fy, 

vuqjks/kA 
 

egksn;]    

      d`i;k lwpuk dk vf/kdkj vf/kfu;e 2005 ds mica/kksa ds varxZr lwpuk izkIr djus 

ds fy, vkids fnukafdr 12-10-2020 ds vkosnu i= dk lanHkZ xzg.k djsa ftlesa vkius eksckby 

uacj 9648664286 dh ekg uoacj o fnlacj 2019 o tuojh 2020 dh dkWy fMVsYl ¼lhMhvkj½ 

ls lacaf/kr tkudkjh ekaxh gS A 
 

2-     mi;qZDr laca/k esa] ;g lwfpr fd;k tkrk gS fd mDr fo"k; ij vkids }kjk ekaxh 

xbZ lwpuk Hkknwfoizk esa miyC/k ugh gS A rFkkfi vkids vkosnu dh fo"k;&oLrq nwjlapkj foHkkx 

ls lacaf/kr gSA rn~uqlkj] lwpuk dk vf/kdkj vf/kfu;e 2005 dh /kkjk 6¼3½¼AA½ ds vuqlj.k esa 

vkosnu i= dh izfrfyih dks dsUnzh; yksd lwpuk vf/kdkjh] nwjlapkj foHkkx dks varfjr fd;k tk 

jgk gSA bl laca/k esa vfxze lwpuk ds fy, d`i;k dsUnzh; yksd lwpuk vf/kdkjh] nwjlapkj foHkkx 

ls fuEufyf[kr irs ij laidZ djsa A 

Hkonh;] 

 
¼,l- ds- nRrk½ 

  dsUnzh; yksd lwpuk vf/kdkjh  

nwjHkk"k % 011&23664503 

izfrfyfi %& 

mi lfpo ,oa uksMy vf/kdkjh¼vkjVhvkbZ½ 

nwjlapkj foHkkx]  

lapkj vkSj vkbZVh ea=ky;] 

lapkj Hkou] 20 v'kksd jksM] 

ubZ fnYyh & 110001. 

 

Lkwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa 

ds varxZr Jh “ke”kqn~nhu [kkW Qk:dh ls izkIr 

fnukafdr 12-10-2020 ds vkosnu i= dh 

izfrfyih i= ds lkFk lwpuk iznku djus ds 

fy, layXu gSA ;fn vkosnu i= dh fo"k;& 

oLrq vkils lacaf/kr u gks] rks bls MhvksVh ds 

lacaf/kr dsUnzh; yksd lwpuk vf/kdkjh dks 

varfjr dj fn;k tk,A 
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      vfr&vko';d ekeyk 

vkjVhvkbZ vf/kfu;e ds rgr 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

Egkuxj nwjlapkj Hkou] tokgjyky usg: ekxZ 

iqjkuk feaVks jksM] ubZ fnYyh&110002-  

QSDl : + 91 11 23230204 
 

 

 

 

 

la[;k % 1 ¼570½@2020&vkjVhvkbZ                     fnukad            20@10@2020 
  

 Lksok esa 

Jh e;ad flag jtd] 

lqiq= & Jh Hkxor flag jtd 

edku ua0 347@5] igyk jsyos fczt ds ikl] yksdks ryS;k 

eq[; iksLV vkWfQl] gkbZ dksVZ] tcyiqj 

e/; çns'k & 482007- 
 

fo"k;%&  lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds v/khu lwpuk iznku djus ds fy, 

vuqjks/kA 
 

egksn;]    

      d`i;k lwpuk dk vf/kdkj vf/kfu;e 2005 ds mica/kksa ds varxZr lwpuk izkIr djus 

ds fy, vkids fnukafdr 08-10-2020 ds vkosnu i= dk lanHkZ xzg.k djsa ftlesa vkius vius 

eksckby uacj 8770017997 ,oa 9111777723 dh fnukad 14-07-2019 ls 07-10-2020 ds e/; ckrphr 

dks Vsz~l@Vsi fd, tkus ls lacaf/kr tkudkjh ekaxh gS A 
 

2-     mi;qZDr laca/k esa] ;g lwfpr fd;k tkrk gS fd mDr fo"k; ij vkids }kjk ekaxh 

xbZ lwpuk Hkknwfoizk esa miyC/k ugh gS A rFkkfi vkids vkosnu dh fo"k;&oLrq nwjlapkj foHkkx 

,oa x`g ea=ky; ls lacaf/kr gSA rn~uqlkj] lwpuk dk vf/kdkj vf/kfu;e 2005 dh /kkjk 6¼3½¼AA½ 

ds vuqlj.k esa vkosnu i= dh izfrfyih dks dsUnzh; yksd lwpuk vf/kdkjh] nwjlapkj foHkkx ,oa 

x`g ea=ky; dks varfjr fd;k tk jgk gSA bl laca/k esa vfxze lwpuk ds fy, d`i;k dsUnzh; yksd 

lwpuk vf/kdkjh] nwjlapkj foHkkx@x`g ea+=ky; ls fuEufyf[kr irs ij laidZ djsa A 

Hkonh;] 

 
¼,l- ds- nRrk½ 

  dsUnzh; yksd lwpuk vf/kdkjh  

nwjHkk"k % 011&23664503 

izfrfyfi %& 

1-mi lfpo ,oa uksMy vf/kdkjh¼vkjVhvkbZ½ 

nwjlapkj foHkkx]  

lapkj vkSj vkbZVh ea=ky;] 

lapkj Hkou] 20 v'kksd jksM] 

ubZ fnYyh & 110001. 

 

Lkwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds 

varxZr Jh e;ad flag jtd ls izkIr fnukafdr 

08-10-2020 ds vkosnu i= dh izfrfyih i= ds 

lkFk lwpuk iznku djus ds fy, layXu gSA ;fn 

vkosnu i= dh fo"k;& oLrq vkils lacaf/kr u gks] 

rks bls MhvksVh ds lacaf/kr dsUnzh; yksd lwpuk 

vf/kdkjh dks varfjr dj fn;k tk,A 
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2- uksMy vf/kdkjh¼vkjVhvkbZ½@lhihvkbZvks 

x`g ea=ky;] ukWFkZ CykWd] 

ubZ fnYyh & 110001. 

 

Lkwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds 

varxZr Jh e;ad flag jtd ls izkIr fnukafdr 

08-10-2020 ds vkosnu i= dh izfrfyih i= ds 

lkFk lwpuk iznku djus ds fy, layXu gSA ;fn 

vkosnu i= dh fo"k;& oLrq vkils lacaf/kr u gks] 

rks bls ,e,p, ds lacaf/kr dsUnzh; yksd lwpuk 

vf/kdkjh dks varfjr dj fn;k tk,A 

 
 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/20/00086 Date of Receipt : 12/10/2020 

Transferred From : 
Telecom Regulatory Authority of India on 12/10/2020 With Reference 

Number : MOIAB/R/T/20/00181  

Remarks : 

In so far as DAS Section of this Ministry is concerned, it is stated that the 

information sought by you comes under the preview of Telecom 

Regulatory Authority of India (TRAI). Hence, your RTI application is 

being transferred to CPIO, TRAI, in terms of section 6(3)(ii) of the RTI 

Act, 2005 for furnishing the information directly to you. 

Type of Receipt : 

Electronically 

Transferred from Other 

Public Authority  

Language of Request : 

English 

Name : Abhishek Kumar Gender : Male 

Address : H-3 chittranjan marg, c-scheme, jaipur, Pin:302001 

State : Rajasthan Country : India 

Phone No. : Details not provided Mobile No. : +91-9680657473 

Email : abhishek.kumar179@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by 

Telecom Regulatory 

Authority of India)  

Mode of Payment 

Payment Gateway 

Does it concern the 

life or Liberty of a 

Person ? : 

No(Normal) 

Request Pertains to : 

 

Information Sought : Please find attached my RTI 

Original RTI Text : Please find attached my RTI 

 

  



 
  



                       

 

      
                    

         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F. No.      1(574)/2020/RTI         Dated:        27th October,  2020 
 
To 
 Shri Abhishek Kumar 
 H-3 Chittranjan Marg, C-Scheme, Jaipur 

Rajasthan -302001 

 Email: abhishek.kumar179@gmail.com 
 

SUB: Supply of information under the provisions of the Right to Information Act, 2005. 
 

Sir, 
Please refer to your application dated 12.10.2020 filed online in the RTI portal of MIB vide 

registration No. MOIAB/R/T/20/00181 which is received through transferred on the RTI Portal of TRAI  
vide registration No. TRAOI/R/T/20/00086 for providing information under the provisions of the Right to 
Information Act, 2005 about legal notice regarding tariff and carriage fee  related matter.  In this context, 
the following is furnished: 

 

S.No. Reply 

I,iii & 
iv 

The information sought by you vide these points is a query, it does not fall under section 2(f) 
of the RTI Act 2005 

ii TRAI does not regulate the matter of Piracy of TV signals. 

 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is          
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 

Yours faithfully 

 
 (I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

 

The Under Secretary & CPIO,  
Ministry of Information & Broadcasting, 
A Wing, Shastri Bhawan 
New Delhi. 

For information w.r.t. the above mentioned online 
RTI application vide Registration No. 
MOIAB/R/T/20/00181 dated 12.10.2020. 
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         TELECOM REGULATORY AUTHORITY OF INDIA 
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

(Old Minto Road), New Delhi – 110 002 

F.No.      1(575)/2020-RTI                        Dated:       27th October, 2020 
 
To 
 Shri Rajdeep Singh 

S/o Late Shri Harjinder Singh 
H.No.4217, Street No.7, Beant Pura 
Near Samrala Bye Pass, Ludhiana 
Punjab – 141008. 

 
SUB: Supply of information under the provisions of the Right to Information Act, 2005. 

Sir, 
Please refer to your application dated 15.10.2020 for providing information under the provisions 

of the Right to Information Act, 2005 regarding MSOs related matter.  In this context, the following is 
furnished: 

 

S.No. Reply 

1  It is informed that Multi-system operators are governed by the registration issued to them by 
the Ministry of Information and Broadcasting (MIB), therefore, a copy of your application, is 
being transferred to Ministry of Information & Broadcasting (MIB), in terms of Section 6 (3) (ii) 
of the RTI Act, 2005 for providing information.  

2 to 3 TRAI publishes “The Indian Telecom Services Performance Indicator Report” on quarterly basis 
based on the data reported to TRAI by the service providers. The report is available on TRAI 
website at the following link: 
 
https://trai.gov.in/release-publication/reports/performance-indicators-reports 
 
The information sought may be accessed from the above link. The latest report for the Quarter 
Ending March 2020 has been published on 17th September 2020.      

4 As on date, the MSOs who have integrated their APIs with TRAI Channel Selector App and are 
presently on-board, is as under: 
 

S.No. Name of MSO 

1. Siti Networks Ltd 

2. GTPL Hathway Ltd 

3. Hathway Digital Pvt Ltd 

4. DEN Networks Ltd 

5. Kerala Communicators Cable Ltd (KCCL) 

6. Thamizhaga Cable TV Communication Pvt Ltd (TCCL) 

7. NXT Digital Ltd (CATV) 

8. Asianet Digital Network Pvt Ltd 
 

 

https://trai.gov.in/release-publication/reports/performance-indicators-reports
http://en.wikipedia.org/wiki/File:Emblem_of_India.svg


 
-2- 

 
 
2. The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act, 2005 is          
Shri S.K. Mishra, Pr. Advisor (F&EA), Telecom Regulatory Authority of India, Mahanagar Doorsanchar 
Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249. 

 
Yours faithfully 

 
(I.J. Manoharan) 

Central Public Information Officer (LO) 
Tele: 011-23664211 

Copy to:- 
 

The Under Secretary & CPIO,  
Ministry of Information & Broadcasting, 
A Wing, Shastri Bhawan 
New Delhi. 

A copy of Application dated 15.10.2020 of                     
Shri Rajdeep Singh is enclosed herewith for providing 
information to the applicant directly, under the 
provisions of RTI Act, 2005 w.r.t. the relevant issue.  In 
case, the subject matter of the application does not 
pertain to you, the said application may please be 
transferred to concerned CPIO in MIB. 
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URGENT MATTER  
UNDER RTI ACT 

Hkkjrh; nwjlapkj fofu;ked izkf/kdj.k 

TELECOM REGULATORY AUTHORITY OF INDIA 
egkuxj nwjlapkj Hkou] tokgjyky usg# ekxZ] 

Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg, 

¼iqjkuk feaVks jksM½] ubZ fnYyh&110002 
(Old Minto Road), New Delhi – 110 002 

la[;k % 1¼576½@2020&vkjVhvkbZ             fnukad%     27@10@2020- 

Lksok esa] 

Jh Hkxoku flag cksgjk  

iq= Jh g;kr flag cksgjk 

iqfylykbu jksM fudV vkacsMdj Nk=kokl  

fiFkkSjkx<+ ] mÙkjk[kaM  

fiu & 262501-  

 

fo"k;%&lwpuk dk vf/kdkj vf/kfu;e] 2005 ds mica/kksa ds v/khu lwpuk iznku djus ds fy, 

vuqjks/kA 
 

egksn;]   

 

d`i;k lwpuk dk vf/kdkj vf/kfu;e 2005 ds mica/kksa ds varxZr vkids i= दिन ांक 13-10-

2020 dk lanHkZ xzg.k djsa ftles vkius eksckby uacj 9627899032 dh d‚y fMVsYl ls lEcaf/kr 

tkudkjh ekaxh gSSA 

 

2- mi;qZDr laca/k esa] ;g lwfpr fd;k tkrk gS fd mDr fo"k; ij vkids }kjk ekaxh xbZ lwpuk 

Hkknwfoizk ls lacaf/kr ugh gSA rFkkfi vkids vkosnu dh fo"k;&oLrq nwjlapkj foHkkx ls lacaf/kr gks 

ldrh gSA rn~uqlkj] lwpuk dk vf/kdkj vf/kfu;e 2005 dh /kkjk 6¼3½¼AA½ ds vuqlj.k esa vkids 

vkosnu i= dh ewy izfrfyih dks dsUnzh; yksd lwpuk vf/kdkjh] nwjlapkj foHkkx dks varfjr fd;k 

tk jgk gSA bl laca/k esa vfxze lwpuk ds fy, d`i;k dsUnzh; yksdlwpuk vf/kdkjh] nwjlapkj foHkkx 

ls fuEufyf[kr irs ij laidZ djsa A 

Hkonh;] 

 

 
 

¼vkbZ- ts- euksgju½ 

  dsUnzh; yksd lwpuk vf/kdkjh ¼fyd vf/kdkjh½ 

nwjHkk"k % 011&23664211 
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&2& 

izfrfyfi %& 

1)  mi lfpo ,oa uksMy vf/kdkjh¼vkjVhvkbZ½ 

nwjlapkj foHkkx] lapkj vkSj vkbZ- Vh- ea=ky;] 

lapkj Hkou] 20 v'kksdk jksM] 

ubZ fnYyh& 110001. 
 

 

Lkwpuk dk vf/kdkj vf/kfu;e] 2005 ds 

mica/kksa ds varxZr Hkxoku flag cksgjk ds 

vkosnui= dh izfrfyih i= ds lkFk lwpuk 

iznku djus ds fy, layXu gSA ;fn vkosnu 

i= dh fo"k;&oLrq vkils lacaf/kr u gks] rks 

bls lacaf/kr dsUnzh; yksd lwpuk vf/kdkjh 

dks varfjr dj fn;k tk,A 

 

 

 



RTI Application Form
FORM 'N

See Rule 3(1)

I

57'j2..••l-e
I

I. D. No .

(For Office Use Only) .

To

3. Permanent Address

"

i -,~. ~AJ;4~ /"1'<6
: ,A-dv .-.~t-J2j~t ~:c id)?Jc-{~bcJ' S c.v1-
q'Mo~l~(-r Va..d~, s~p Nu 3..$313 - J'

: ~<:LL ~ :SI 0 .~~\~ as.L,
i d

The Public Information Officer/

~
Assistant Public Information Officer

1. Full Name of The Applicant

2. .Father Name/Spouse Name

4. Correspondence Address

5. Particulars of The Information Solicited
f >

a) Subject Matter of Information (*) :( rJ W---€!L LoL~ f7V.::2

b) The period to which information relates (**) :~ y ..b'{) A¥V1
0

•• ..-l L/- O..')"r 2e) 2-0

c) Specific Details of Information required (***): P)~ ~'}",--,h-e" 92)2-- t 0'33£ 7!
JqJ; '. ~ 5(,u\ y5 ~to / q~ \ -b It, aD 6 R-. ~ 8 ~r~?S 7f?-o~\V I I I

\ 4{D./Vl ~ •. tH} Pr-M ~ ?r--- PM tb }4 ~ c~~r '2Q'2AJ

~ I ,\~) Whether information is required by Post'V~\~
/ or In person (the actual postal fees shall be

)~in! lYe) In case by Post (ordinary/registered

t~
(

JY'
p0J-.

7. Do you agree to pay the required fee?

~ ~<:fR RH1:Htf<n ~~1l'f

~ <;.:ru<m ""''''i. ~ ~·2

') t: "lr: "" "\"'~'It.•...: iJr..J·~ {i1ifJ
or speed post)

public authority under voluntary disclosure?
____ 'l~il~.1c6];

(If Yes, Details of such deposit)

\

~~
\p-tv,- S\p ~qb( J-~

8. Have you deposited application fee? " ----~~-----------

9. Whether belongs to below Poverty Line category? : _~ _

(If yes, you furnished the proof of the same with applicationz)

'Place: C),"-.Y1",,--pGi ~~ Si9~Q~p1~

Date: 2- L~L 0 /' 2--0 ').0 \:'

f*\ n_ -.I f"" •••• .l __•...._ .•....• & .It....-.. •.•..• a....; _.&. ~_ t..._ :_.-I: __ L_ ~I 1- I



By Post

F. No. 1( 579 )/2020-RTI

TELECOM REGULATORY AUTHORITY OF INDIA
Mahanagar Doorsanchar Bhawan, Jawahar Lal Nehru Marg,

(Old Minto Road), New Delhi -110 002
Dated: 27 Oct., 2020.

To
Adv. Kuljit Kaur,
C/o Monika Trader,
Shop No. 353, Sec370, Chandigarh,

Sub: Transfer of your RTI application U/s 6 (3) of the RTI Act, 2005.

Please refer to your RTI application dated 22.10.2020 received in this office on
25.10.2020 for providing information under the provision of RTI Act, 2005 regarding call
details of mobile number 8054545810, 9316160068 and 9855885780 related matter.

2. In this context, it is informed that the matter under reference does not pertain to TRAI.
However, the subject matter in your RTI application may be pertain to DoT, hence, your

"

application, is being transferred to DoT, in terms of section 6 (3) (ii) of the RTIAct, 2005 for
provide information directly to you.. You are also requested to contact the above C~IOfor
further correspondence in this matter.

Yours faithfully
(\\

I ~

1
IC (I.J'l Manoharan)

Central Public Information Officer (La)
Tele: 011-23664211

Copyto:-

1) The Dy. Secretary (Cood.) &
Nodal Officer (RTI),
Deptt. of Telecommunications,
Ministry of Communications & IT,
Sanchar Bawan, No. 20, Ashoka Road,
New Delhi - 110001.

Along with the above RTI Application, for providing
information to the applicantdirectly, under the provisionsof
RTIAct, 2005. In case,the subject matter of the application
does not pertain to you, the said application may pleasebe
transferredto concernedCPIOin your Department.


