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भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
फ. सं�या.   RT-2/6/(2)/2022-आरटीआई                                         िदनांक: 17 फरवरी, 2022
 
सेवा म�,

 �ी�ी �ान�ान �सह�सह,
C/o शॉप न0 30, रामगजं बाजार,
जयपुर, राज थान
मोबाइल- 8302788233
 

िवषयिवषय:   सूचनासूचना काका अ)धकारअ)धकार अ)धिनयमअ)धिनयम, 2005 केके +ावधान,+ावधान, केके तहततहत सूचनासूचना क.क. आपू/तआपू/त।।
 
�ीमान,  

कृपया िदनांक 02/02/2022 को भारतीय दरूसंचार िविनयामक +ा)धकरण को भेजे गए अपने आरटीआई
आवेदन प4 का अवलोकन कर� जोिक इस भादिुव+ा म� िदनांक 08/02/2022 को +ा5 हुआ ह।ै आपने अपने आरटीआई प4
म� सूचना का अ)धकार अ)धिनयम, 2005 के +ावधान, के तहत मोबाइलमोबाइल नबंरनबंर क.क. जानकारीजानकारी सेसे संब)ंधत मामल, के स7बधं
म� जानकारी मांगी ह।ै
 
2 .     अतः इस संदभ9 म� आपको सू)चत िकया जाता ह ै िक आपके उपरो; आरटीआई आवेदन म� मांगी गई जानकारी
भादिुव+ा म� उपल<ध नह= ह ैतथा संब>?धत जानकारी दरूसंचार िबभाग (DoT) म� ऊपल<ध हो सकती ह ै। इसAलए आपके
उपरो; आरटीआई आवेदन को आरटीआई अ)धिनयम 2005 क. धारा 6 (3) (ii) के तहत DoT को ह तांतBरत िकया
जा रहा ह ैतािक आपके Cारा मांगी गयी सूचना सीधे आपको +ा5 हो सके।

  
आपका िवDासपा4,

 
 
 

(एस. के. दEा)
क� Fीय जन सूचना अ)धकारी
दरूभाष: 011-23664503

 +)तAलिप: - 
उप स)चव (Coord.) और
नोडल अ)धकारी (आरटीआई),
दरूसंचार िवभाग, संचार और आईटी म4ंालय,संचार
भवन, नबंर 20, अशोका रोड, नई िदIी – 110001.

उपरो; RTI क. मूल +)तAलिप प4 के साथ आपको,
संब>?धत सूचना सीधे +ाथJ को उपल<ध कराने हेतु
+ तुत
ह।ै                                                                   
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00005 Date of Receipt : 05/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : HUBRAJ SINGH Gender : Male 

Address : O/o DDGIT DGIS, dgis enclave RTR marg , New Delhi, Pin:110010 

State : Delhi Country : India 

Phone No. : Details not provided Mobile No. : Details not provided 

Email : hubrajsingh444@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

What action has been taken against Airtel for my complaints to TRAI (Email ID - 

daca@trai.gov.in by my email ID - hubrajsingh444@gmail.com) dt 02 Dec 2021, 

26 Dec 2021 & 04 Jan 2022 (Emails are attached as supporting documents) 

 



hubraj singh <hubrajsingh444@gmail.com>

Reminder 1: Misleading information by Airtel customer care, I am feeling cheated.
2 messages

hubraj singh <hubrajsingh444@gmail.com> Sun, Dec 26, 2021 at 8:07 AM
To: wecare@airtelbank.com
Cc: daca@trai.gov.in

     There is no resolution till date. 
A Airtel customer care talked me for the resolution of above issue, but no solution by Airtel. 

I need extention of Validity of my current plan that was reduced due to pre-activation of my add on recharge plain
(explained in previous email). 

On Thu, 2 Dec, 2021, 7:36 pm hubraj singh, <hubrajsingh444@gmail.com> wrote:
I Am Hubraj Singh, a customer of Airtel telecome. I confirmed to Airtel customer care (If I recharges an Annual plan
in my Airtel number, what will it impact on my current plan. Customer care person confirmed that any Annual
recharge will be add on/Activate after your current plan expires) on 23 Nov 2021 through phone call by my
mobile no 7068507422. After getting confirmation I recharged 6 Airtel numbers on 23 Nov 2021. Two recharges (
Mob no 7068507422 and Mob no 9621702880) have been Activated by the same day of recharge (Before expiry of
current plan). 

Hence please take the reference of my tele conversation (Airtel has recards of conversations) with customer care
and refund the amount what I have Lost due to misleading information. 

Recharge details are attached for your reference. 

Regards 

Hubraj Singh
7068507422
hubrajsingh444@gmail.com

hubraj singh <hubrajsingh444@gmail.com> Sun, Dec 26, 2021 at 1:37 PM
To: 121@in.airtel.com

[Quoted text hidden]
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Dear Mr. Hubraj Singh,

This is in reference to your complaint to TRAI vide reference number TA-12-21-0149, regarding benefits lapsed
related issue for airtel mobile number 7068507422 & others.

We apologize for the inconvenience that you have been facing this issue. We understand how upsetting this must
be and we appreciate your patience in this matter.

As per your telephonic conversation with Mr. Nitin on 9040438477 dated 30th December 2021, this is to apprise
you that as per receipt of your complaint, we have processed the amount of Rs.140/- in your main account balance
of number 7068507422 and Rs.450/- in your main account balance of number 9621702880, you gave the
confirmation over the call that you are agreed with this resolution.

If you have any further queries/concerns, please feel free to contact us. We will make every effort to revert with a
resolution as soon as possible.

Regards,

Shubham Bhardwaj

Customer Experience

bharti airtel limited

************************************************************************************************************************
***********************************************
This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. If you have received this email in error please notify the system manager. This message
contains confidential information and is intended only for the individual named. If you are not the named addressee
you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have
received this e-mail by mistake and delete this e-mail from your system. If you are not the intended recipient you are
notified that disclosing, copying, distributing or taking any action in reliance on the contents of this information is
strictly prohibited . The information contained in this mail is propriety and strictly confidential.
************************************************************************************************************************
***********************************************

hubraj singh <hubrajsingh444@gmail.com> Tue, Jan 4, 2022 at 8:14 PM
To: airtel traicomplaints <airtel.traicomplaints@airtel.com>
Cc: daca@trai.gov.in

Ref your mail. 

No refund is credited to my Airtel main balance (Neither mob no 7068507422 nor 9621702880) till date. 

Gmail - Regarding airtel mobile number 7068507422 & others https://mail.google.com/mail/u/0/?ik=bac5346d63&view=pt&search=al...
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Airtel is Doing fraud and tried its best to mislead the customer. 

I need compensation for the same. 

I hope TRIA will take an strict action against Airtel to stop such kind of service. 

HUBRAJ SINGH
Senior secretariat  assistant 
Ministry of Defence 
New Delhi - 110010
[Quoted text hidden]

Gmail - Regarding airtel mobile number 7068507422 & others https://mail.google.com/mail/u/0/?ik=bac5346d63&view=pt&search=al...

3 of 3 05-01-2022, 20:46



hubraj singh <hubrajsingh444@gmail.com>

Misleading information by Airtel customer care, I am feeling cheated.
1 message

hubraj singh <hubrajsingh444@gmail.com> Thu, Dec 2, 2021 at 7:36 PM
To: wecare@airtelbank.com
Cc: daca@trai.gov.in

I Am Hubraj Singh, a customer of Airtel telecome. I confirmed to Airtel customer care (If I recharges an Annual plan in
my Airtel number, what will it impact on my current plan. Customer care person confirmed that any Annual recharge
will be add on/Activate after your current plan expires) on 23 Nov 2021 through phone call by my mobile no
7068507422. After getting confirmation I recharged 6 Airtel numbers on 23 Nov 2021. Two recharges ( Mob no
7068507422 and Mob no 9621702880) have been Activated by the same day of recharge (Before expiry of current
plan). 

Hence please take the reference of my tele conversation (Airtel has recards of conversations) with customer care and
refund the amount what I have Lost due to misleading information. 

Recharge details are attached for your reference. 

Regards 

Hubraj Singh
7068507422
hubrajsingh444@gmail.com

2 attachments
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भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(4)/2022-RTI                                                                            Dated: 02/02/2022.
 
To,

 
Sh. Hubraj Singh,
O/o DDGIT DGIS, dgis enclave RTR marg , New Delhi:110010.
Email id- hubrajsingh444@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 05/01/2022 filed online on the RTI Portal
vide registration No. TRAOI/R/E/22/00005 for providing information under the provisions of the
RTI Act, 2005 regarding action taken on your complaints against M/s Bharti Airtel Ltd., related
matters. In this context, the following is furnished:
 

S.No. Reply

1 TRAI Act, 1997 does not mandate handling of individual consumer complaints by
TRAI. However, in order to protect the interest of consumers, TRAI has mandated
all Telecom Service Providers to establish a two-tier complaint/grievance
redressal mechanism for handling consumer complaints. In terms of this
mechanism, a consumer can lodge service-related complaints at the complaint
centre of their Telecom Service Providers (TSPs). In case complaint is not
redressed satisfactorily by the service provider at the complaint centre, an appeal
can be registered with Appellate Authority of the TSPs. If the consumer is still not
satisfied with the resolution, he is free to take legal recourse.
In case some complaints are received in TRAI directly, the same are forwarded to
TSPs to redress as per the regulatory framework. Accordingly, your complaints
has been forwarded to concerned service provider i.e. M/s. Bharti Airtel Ltd for
taking appropriate action.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8121/2022



/303578O/2O22 

40-01/2022 SEA II 

Ministry of Communications 
Department of Telecommunications 
Sanchar Bhawan - SEA II Section 

dated: January 2022 
To, 
Sanjeev S L 
Kochuvila Puthen veedu 
Iverkala East P.O 
Puthur (via) 
Kollam district 
Kerala 691507 

S u b: Online RTI application of Sh. Sajeev S L, resident of Kochuvila Puthen veedu, 
Iverkala East,(P.0), Puthur(via), Kollam(dist), Kerala 691507 

The undersigned has to refer to your online RTI application No. DOTEL/R/E/22/00008 
dt: 06.01.2022 and to provide the following reply to the information sought therein 

Sl.No.1 

Whether OM No.AB-1407/32/2012-Estt.(RR) dt: 31st October 2013 (Sub: Model 
Recruitment Rules for the various posts of Accounts Officer) has been adopted by 
any Autonomous/Statutory Bodies under the Ministry/Department. 

Reply 

The RTI application is being forwarded to the Autonomous/Statutory bodies under 
DOT namely TDSAT, TRAI and C-DOT to provide reply. 

Sl.No.2 

Educational and other qualifications required for Direct Recruits to the post of 
Accounts Officer with effect from 01.01.2006 

Reply 

In so far as Accounts & Finance service of DOT, there is no provision for direct 
recruitment of Accounts Officer. 

Sl.No.3 
Grade pay of the post of Accounts Officer with effect from 01.01.2006. 

Reply 

In so far as Accounts & Finance service of DOT, the grade pay of Accounts Officer 
from 01.01.2006 is Rs.5400/- 

        

 

'Tr. r 
ftoi L1) contd.... 
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/3035780/2022 

SLNo.4 

Scale of pay of the post of Accounts Officer as on 31.12.2005. 

Rep iy 

In so far as Accounts & Finance service of DOT, the scale of pay of Accounts Officer 
as on 31.12.2005 is Rs.7500-250-1200 

If the reply provided is not satisfactory, the applicant may prefer an appeal with Sh. 
Abhay Kumar Singh, DDG (E&AM), the first appellate authority. 

Diretor(SEA) &CPIO 
011-23036059 

Copy, 

/Jt.Advisor & CPIO, TRAI, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, 
'/ Old Minto Road, New Delhi 110002 to provide reply directly to the applicant w.r.t. 

SI. No.1 
2. Administrative Officer & CPIO, TDSAT. room No. 282, Hotel Samrat, Chanakyapuri, 

New Delhi 110021 to provide reply directly to the applicant w.r.t. SI. No.1 
3. Senior Manager & CPIO, C-DOT C-DOT campus, Mehrauli, New Delhi 110030 to 

provide reply directly to the applicant w.r.t. SI.No.1. 
4. ACAQ (SEA I), DOT HQ. 

Signed by Swafl Shahi 
Date: 20-01-2022 11:39:1 
Reason: Approved 

RT-2/6/(16)/2022-RTI
40290/2022/GA
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Payment 
Gateway Mode of Payment (dIdI TT) 

Swati Shahi. 
Request Pertains to (39l Dir SEA) 

-o1ci tIT: 

/1ç C) 

RTI REQUEST DETAILS (3T3rrt u) 

Registration Number ( f4,u fl) DOTELiR/E!22/00008 Date of Receipt : 06J0l2022 

Type of Receipt ('&*ll
TR) Online Receipt Language of Request (39t*r EngIis 

Name (1If) Sajeev S L Gender (fdI) : Male 

Kochuvila Pethen \eedu, Iverkala East RO, Puthur (Via), Kollarn(Dist), 
Address (D Kerala, Pin:691507 

State ('(I'q) Details not provided Country (1) : india 

Phone Number (tøi'&): 
-9i-64--95553S32 _____  +91- 

Mobile Number (i 1) 949c3 832 

Email-ID e-3fl) sajee\'Iverlcalal968cggmall.com 

Status (T(RuraliUrban) Rural 
Aho e 

Education Status 
Graduate 

1 

Is Requester Below Poverty Line ? (T31 dl.N) No 

i 1)l T?): 
Citizenship Status (øllI.ctci1) 

Indian 

Amount Paid (fT 3dI1Ii)
10) (original 
recipient) 

Does it concern the life or Liberty of a Person? No(Normal) 

(WT'+fl c11c1 3T T-c11c1I *Ic1 

Information Sought (i   -iidfl): 

1. Vvhether OM No.AB-1407!32/20] 2-Estt.(RR) dated 31st October. 2013 
(Sub: Model Recruitment Rules for the various posts of Accounls Officer) has 
been adopted by any Autonomous /statutoiy Bodies under the 
Ministry/Department. 
2 Educational and other qualifications required for Direct Reertuts to the pest 
of Accounts Officer with effect from 01.01.2006 
3. Grade pay of the pot of Accounts Officer with effect from 01.01.2006 
.4. Scale of pay of the post of Accounts Officer as on 31 12.2005 

LPrnt bSave Closel 
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भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/6/(16)/2022-RTI                                                           Dated: 18/02/2022.
 
To,

Shri Sanjeev S L
Kochuvila Puthen veedu, Iverkala East P.O.,
Puthur (via) Kollam District, Kerala-691507
Email id- sajeeviverkala1968@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your online RTI application (Ref No. DOTEL/R/E/22/00008 dated
06/01/2022) filed online on the RTI portal of DoT and received in TRAI through offline vide DoT
letter. No. 40-01/2022 SEA II dated 20/01/2022, for providing information under the provisions
of the RTI Act, 2005 regarding Recruitment Rules for the post of Accounts Officer in
Autonomous/Statutory Bodies under the Ministry/Department (Point No. 1 of your RTI
application), related matters. In this context, the following is furnished:
 

S.No. Reply

1 The post of Account Officer does not exist in TRAI.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503
Copy to: -
The Director (SEA) & CPIO,
Ministry of Communications,
Department of Telecommunications,
Sanchar Bhawan- SEA-II Section,
 New Delhi – 110001.

For information with reference to your above-
mentioned letter please.

I/8544/2022
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TO BE ISSUED IN HINDI
 

 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
                 F.No. RT-2/6/(1)/2022-RTI                                        Dated: 01/02/2022
 
   To,

Shri Ramnaresh Rastogi,
Flat No. 10, Plot No. A-99,
Opp Surya Nagar Police Chowki,
Rampuri, Ghaziabad, Uttar Pradesh- 201011.
 

   Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
   Sir,

 
Please refer to your offline RTI application dated 08/12/2021 received in

TRAI    on 31/12/2021 vide Department of telecommunication letter No. F.No. 9-
12/2021-RTI-(1) dated 29/12/2021 for providing information under the provisions of
the RTI Act, 2005 regarding mobile tariff, related matters. In this context, the
following is furnished:
 

S.No. Reply
1 & 2 As per the existing tariff framework, the tariff for mobile services is

under forbearance except for national roaming, rural fixed line
services and leased circuits and the service providers have the
flexibility to decide various components of tariff plan including the
call rate, validity and other terms and conditions of services.
Moreover, billing of postpaid connection is on monthly basis and
validity of prepaid recharge voucher is normally expressed in days
and not on months subject to regulatory guidelines in vogue. Some
telecom service providers have introduced tariff plans wherein the
terms and conditions include the condition of recharge with a certain
amount at stipulated period to continue to avail uninterrupted
services and benefits of the tariff plans. Failure to comply with the
prescribed mandatory recharge will result in stoppage of service in a
phased manner.
As per the Telecommunication Tariff Order 1999 Section-III clause 6
amended through Telecommunication Tariff (43rd Amendment)
Order dated 21.03.2006 mandates as under:
(v) A tariff plan once offered by an Access Provider shall be
available to a subscriber for a minimum period of Six Months from
the date of enrolment of the subscriber to that tariff plan. However,
any tariff plan presented, marketed or offered as valid for any

I/8095/2022



prescribed period exceeding six months or having lifetime or
unlimited validity in lieu of an upfront payment shall continue to be
available to the subscriber for the duration of the period as
prescribed in the plan and in the case of lifetime or unlimited validity
plans, as long as the Service Provider is permitted to provide such
telecom service under the current license or renewed license. In the
case of plan with lifetime validity or unlimited validity, the service
provider shall also inform the subscribers of the month and year of
expiry of his current license.
The above referred TTO is also available in public domain on TRAI
website at Link
https://www.trai.gov.in/sites/default/files/43Forty_third_
Amendment_21_Mar_2006.pdf
As per the Telecommunication Tariff Order 1999 clause 6 amended
through Telecommunication Tariff (48th Amendment) Order dated
01.09.2008 mandates as under:
(viii) Where the terms and conditions of any tariff plan with lifetime
validity or unlimited validity include any condition or stipulation which
requires any subscriber to recharge for any specified minimum
amount within specified time periods or intervals during such validity
so as to keep the said tariff plan valid, such specified time period or
interval, shall, in no case, be less than six months:
The above referred TTO is also available in public domain on TRAI
website at Link
https://www.trai.gov.in/sites/default/files/48Forty_Eight_
Amendment_01_Sep_2008.pdf

3 to 5 The information sought vide these points of your RTI application is
not available in TRAI.

2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S.K. Dutta)
Central Public Information Officer

Tele: 011-23664503
Copy to: -
Shri Harish Chander Arya,
Section Officer (RTI),
Deptt. of Telecommunications (DoT),
Ministry of Communications & IT,
Sanchar Bhawan, No. 20, Ashoka Road,
New Delhi – 110001.

For information with reference to your
letter cited above.

I/8095/2022
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भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
फ. सं�या.   RT-2/6/(10)/2022-आरटीआई                                      िदनांक: 07 फरवरी, 2022
 
सेवा म�,

 
�ीमती�ीमती मीनामीना शमा�शमा� उफ�उफ�  मीनामीना पटेलपटेल,
प�नी �ी राजेश पटेल
�वरा�य भवन, 6/203, बेलनगजं #तकोिनयाँ, आगरा- 282004
मोबाइल- 9557612237
 

िवषयिवषय:   सूचनासूचना काका अ#धकारअ#धकार अ#धिनयमअ#धिनयम, 2005 केके ,ावधान-,ावधान- केके तहततहत सूचनासूचना क/क/ आपू0तआपू0त।।
 
मोहदया,  

कृपया िदनांक रिहत अपने आरटीआई आवेदन प2 का अवलोकन कर� जोिक इस भादिुव,ा म� िदनांक
11/01/2022 को ,ा4 हुआ ह।ै आपने अपने आरटीआई प2 म� सूचना का अ#धकार अ#धिनयम, 2005 के ,ावधान- के
तहत M/s Bharti Airtel क/ 6शकायत से संब#ंधत अपने िदनांक 26/10/2021 के प2 से ​​संब#ंधत मामल- के स7बधं म�
जानकारी मांगी ह।ै इस संबधं म� आपको सू#चत िकया जाता ह ैिक: -
 
8्. स्. उ:र

1 ट; ाई ने दरूसंचार सेवा ,दाताओ ंके =खलाफ 6शकायत दज� करने के =लए कोई आवेदन प2 िन@दA नहB िकया ह।ै
इसके अ#तCरD यह भी सू#चत िकया जाता ह ै िक ट; ाई अ#धिनयम , 1997 ट; ाई Eारा FयिDगत उपभोDा
6शकायत- को संभालने का आदेश नहB देता ह।ै हालांिक, उपभोDाओ ंके िहत- क/ रGा के =लए , ट; ाई ने सभी
दरूसंचार सेवा ,दाताओ ंको उपभोDा 6शकायत- से िनपटने के =लए दो �तरीय 6शकायत/6शकायत िनवारण त2ं
�थािपत करने का आदेश िदया ह।ै इस त2ं के संदभ� म�, उपभोDा अपने दरूसंचार सेवा ,दाताओ ं(टीएसपी) के
6शकायत क� J पर सेवा संबधंी 6शकायत� दज� करा सकता ह।ै यिद 6शकायत क� J पर सेवा ,दाता Eारा 6शकायत
का संतोषजनक समाधान नहB िकया जाता ह,ै तो टीएसपी के अपीलीय ,ा#धकारी के पास एक अपील दज� क/
जा सकती ह।ै यिद उपभोDा अभी भी समाधान से संतुA नहB है, तो वह कानूनी सहारा लेने के =लए �वत2ं ह।ै
यिद कुछ 6शकायत� सीधे ट; ाई म� ,ा4 होती हL, तो उMह� िनयामक ढांचे के अनुसार िनवारण के =लए दरूसंचार सेवा
,दाताओ ंको भेज िदया जाता ह।ै
तदनुसार, आपक/ 6शकायत िदनांक 26.10.2021 को संब#ंधत सेवा ,दाता अथा�त मेसस� भारती एयरटेल
=लिमटेड। को उ#चत कार�वाई करने के =लए अPेिषत कर िदया गया ह।ै

 
2.     सूचना का अ#धकार अ#धिनयम, 2005 क/ धारा 19(1) के तहत ट; ाई म� अपीलीय ,ा#धकारी डॉ. एम.पी. टंगीराला,
,ा. सलाहकार (एफएंडईए), भारतीय दरूसंचार िनयामक ,ा#धकरण, महानगर दरूसंचार भवन, जवाहरलाल नेहR माग� ,
ओSड Tमटो रोड, नई िदUी-110002, दरूभाष: 011-2323-21856, फैVस: 011-23235249 जी हL।

  
आपका िवWासपा2,

 
 
 

(एस. के. द:ा)
क� Jीय जन सूचना अ#धकारी
दरूभाष: 011-23664503

I/8258/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00014 Date of Receipt : 10/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
Shailendra Shekhar 

Jadiya 
Gender : 

Male 

Address : Village-Dudhavari Tehsil-Kurwai Distt-Vidisha MP, Pin:464224 

State : Madhya Pradesh Country : India 

Phone No. : +91-9993627427  Mobile No. : +91-9993627427 

Email : shailendra_jadiya@yahoo.com 

Status(Rural/Urban) : Rural Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dear Team, 

 

Hope you are fine and doing well. I am Shailendra Jadiya from MP state nearby 

Bhopal location. 

 

Please be informed that I am using and used pre-paid, post-paid and broadband 

services of Airtel, Jio, Idea, Vodafone, Videocon, Railtel, Youbroadband etc and 

there are other few companies I have heard about MTNL, BSNL, Hathway, Act 

fibernet etc. And based on my and my family-friends experience from 2008 to 

2021, when 2G network speed was there in our country, I wanted to focus on the 

below major issues as: 

 

As I am working professional and worked in Mumbai, Hyderabad, Bengaluru and 

Bhopal. Also I have visited many small and large cities of India like Ahmedabad, 

Nagpur, Nasik, Agra, Mathura, Tirupati, Telangana, AP, MP, UP, CG, Gujrat, 

MH, Karnataka and other states for my work and travelling purposes.  

 

After 2008-2021, Network is moved to 4G and 5G but main difference is in 

speed, network and connectivity when we compare it with Large cities Vs small 

cities. We are paying almost similar charges for any company for prepaid/post 

paid/broadband plans in all the states. But there is huge difference in quality, 

network and services? WHY? 

 

At small places still only 1 to 5 MBPS upload and download speed and bad 

calling quality we are getting, whereas at large cities the speed is more but 

somewhere it is worst. WHY? All customers and Indian citizens are paying same 

then why these companies are not providing the same services? 

 

Please investigate and check all above mentioned queries and complaints which 

are already known to all Indian people including TRAI team, everyone is facing 

the same issues and struggling for network quality services. But there is no action 

and solution WHY? 

 

As per global speed for Mobile and Broadband ranking India secured 125-135 

rank and 60-70 ranking approx. respectively with poor network speed. WHY? 



Please ask network provider companies about data speed and calling network 

usage difference between small places vs large cities/metro cities. 

 

These companies have the same plan/recharge vouchers and price but they are not 

providing same speed/network of internet and calls for small village/town people. 

Only companies are making money. These are focusing only in metro cities but in 

few areas the same network issues. Plan/recharge vouchers prices must be 

different in all cities or must provide same quality of networks. 

 

Regulatory authorities must check all data of speed/network and based on the 

difference should take actions. I am expecting your response and immediate 

action with resolution on all network providers if I missed anyone above. 

 

Thanks & Regards, 

Shailendra Jadiya 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(8)/2022-RTI                                                                Dated: 02/02/2022.

 
To,

 
Sh. Shailendra Shekhar Jadiya,
Village-Dudhavari Tehsil-Kurwai Distt-Vidisha MP:464224.
Email id- shailendra_jadiya@yahoo.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 10/01/2022 filed online on the RTI Portal
vide registration No. TRAOI/R/E/22/00014 for providing information under the provisions of the
RTI Act, 2005 regarding quality and speed of mobile/broadband network, related matters. In
this context, the following is furnished:
 

S.No. Reply

1 It is informed that the information sought vide your RTI application under Right to
Information Act, 2005 pertains to creating information by drawing inference and/or
making of assumptions or interpreting information for furnishing replies to hypothetical
questions viz. ‘What…’, ‘How….’, ‘Can…’, ‘If…’, ‘Will….’, etc. which do not fall under
the definition of ‘information’ under Section 2(f) of the RTI Act, 2005. Further in terms
of Para 10 of the Guide on Right to Information Act, 2005 issued by Department of
Personnel & Training, Ministry of Personnel, Public Grievances & Pension vide OM
No.1/32/2013-IR dated 28th November 2013, the CPIO is neither supposed to create
information that is not a part of the record of the public authority nor required to
furnish information which require drawing of inference and/or making of assumptions;
or to interpret information; or to solve the problems raised by the applicants; or to
furnish replies to hypothetical questions.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8122/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00016 Date of Receipt : 12/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : MD Shakir Ali Gender : Male 

Address : Kotma Colliery, Kotma, Pin:484336 

State : Madhya Pradesh Country : India 

Phone No. : Details not provided Mobile No. : +91-7869245677 

Email : shakirsiddiqui.2008@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1. Who is responsible to generate the billing on the consumers in terms of the 

applicable TRAI  

Regulations? Whether it is MSO or LCO? 

 

2. Whether the MSO can generate the billing directly on the consumers in terms 

of Model  

Interconnection Agreement (MIA) under applicable TRAI Regulations or 

whether billing has  

to be done by LCO? 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

F.No. RT-2/7/(10)/2022-RTI                                                        Dated: 02/02/2022.

To,
 
Sh. MD. Shakir Ali,
Kotma Colliery, Kotma, Madhya Pradesh:484336.
Email id- shakirsiddiqui.2008@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir, 

Please refer to your RTI application dated 12/01/2022 filed online on the RTI Portal
vide registration No. TRAOI/R/E/22/00016 for providing information under the provisions of the
RTI Act, 2005 regarding MCO and LCO, related matters. In this context, the following is
furnished:
 

S.No. Reply

1 & 2 The information sought vide your above mentioned RTI application is a query /
require interpretation, and the same does not fall under section 2(f) of RTI Act,
2005.
However, the extant regulatory provisions related to the interconnection
agreement and billing are detailed as follows:
(i) Regulation (18) to (23) of the Telecommunication (Broadcasting and cable)
Services Standards of Quality of Service and Consumer Protection
(Addressable Systems) Regulations, 2017 provides for Billing and payment
related to the cable television services provided by Multi System Operator
(MSO) to its subscribers.
(ii) Regulation 12 of the Telecommunication (Broadcasting and Cable) Services
Interconnection (Addressable Systems) Regulations, 2017 provides for
Interconnection agreement between distributor of television channels and local
cable operator on lines of the model interconnection agreement (MIA) as set out
in the Schedule V / standard interconnection agreement (SIA) as specified in the
Schedule VI, by mutually agreeing on the clauses 10, 11 and 12 of the said
agreement.
(iii) The Telecommunication (Broadcasting and Cable) Services Interconnection
(Addressable Systems) Regulations, 2017 and the Telecommunication
(Broadcasting and cable) Services Standards of Quality of Service and
Consumer Protection (Addressable Systems) Regulations, 2017 are available
on TRAI website (www.trai.gov.in). These regulations can be assessed through
following link:
https://www.trai.gov.in/sites/default/files/Interconnection_Regulation_
03_mar_29 17.pdf
 https://www.trai.gov.in/sites/default/files/QOS_Regulation
_03_03_2017.pdf

 

I/8155/2022



2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8155/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00017 Date of Receipt : 15/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Mandeep Singh Gender : Male 

Address : 
Mangaldeep Kiryana Store Near Bus Stand Market, Committee Road Uklana 

mandi, Pin:125113 

State : Haryana Country : India 

Phone No. : +91-9818362575  Mobile No. : +91-9818362575 

Email : mandeep85009@gmail.com 

Status(Rural/Urban) : Rural Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1) On whose recommendation re-issuance of unused/surrendered(90days) mobile 

numbers were allowed to operators? 

 

2) Was any survey/research conducted to assess the threat to data/information of 

old user before revoking the number? If any report is available, please share. 

 

3) What measures taken to protect data of old users before the mobile number is 

being re-issued to new person? Please share details. 

 

4) Who is liable for any loss/fraud to old user due to number being re-issued to 

new person? 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(11)/2022-RTI                                                  Dated: 03/02/2022.
 
To,

 
Sh. Mandeep Singh,
Mangaldeep Kiryana Store Near Bus Stand Market,
Committee Road Uklana mandi, Haryana:125113.
Email id- mandeep85009@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 15/01/2022 filed online on the RTI
Portal vide registration No. TRAOI/R/E/22/00017 for providing information under
the provisions of the RTI Act, 2005 regarding re-issue to unused/surrendered (90
days) mobile numbers, related matters. In this context, the following is furnished:
 
S.No. Reply
1 to 4 TRAI has issued guidelines on deactivation of SIMs due to non-usage

through the Telecommunication Consumer Protection (Sixth Amendment)
Regulations, 2013 dated 21.02.2013 which is available in TRAI Website
www.trai.gov.in.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8175/2022



RT-2/6/(19)/2022-RTI
39187/2022/GA

1/6



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
फ. सं�या.   RT-2/6/(19)/2022-आरटीआई                 िदनांक: 04  फरवरी, 2022

 
सेवा म�,

 
�ी�ी महादेवमहादेव दासदास,
द�ुधा, गमह�रया, सराइकेला- खर�वना,
झारखडं- 832108. 
मोबाइल- 8210530524 / 9431364604
 

िवषयिवषय:   सूचनासूचना काका अ(धकारअ(धकार अ(धिनयमअ(धिनयम, 2005 केके )ावधान*)ावधान* केके तहततहत सूचनासूचना क,क, आपू.तआपू.त।।
 
�ीमान,  

कृपया िदनांक 17/01/2022 को भारतीय दरूसंचार िविनयामक )ा(धकरण को भेजे गए अपने
आरटीआई आवेदन प4 का अवलोकन कर� जोिक इस भादिुव)ा म� िदनांक 21/01/2022 को )ा5 हुआ ह।ै
आपने अपने आरटीआई प4 म� सूचना का अ(धकार अ(धिनयम, 2005 के )ावधान* के तहत जारी िकए
गए मोबाइलमोबाइल नबंर*नबंर* क,क, सं�यासं�या सेसे संब(ंधतसंब(ंधत मामल*मामल* के स7बधं म� जानकारी मांगी ह।ै
 
2.     अतः इस संदभ9 म� आपको सू(चत िकया जाता ह ैिक आपके उपरो; आरटीआई आवेदन म� मांगी गई
जानकारी भादिुव)ा म� उपल<ध नह= ह ैतथा संब?@धत जानकारी दरूसंचार िबभाग (DoT) म� ऊपल<ध हो
सकती ह ै। इसBलए आपके उपरो; आरटीआई आवेदन को आरटीआई अ(धिनयम 2005 क, धारा 6 (3)
(ii) के तहत DoT को ह�तांत�रत िकया जा रहा ह ैतािक आपके Cारा मांगी गयी सूचना सीधे आपको )ा5
हो सके।

  
आपका िवDासपा4,

 
 
 

(एस. के. दEा)
क� Fीय जन सूचना अ(धकारी
दरूभाष: 011-23664503

 )(तBलिप: -
 

उप स(चव (Coord.) और
नोडल अ(धकारी (आरटीआई),
दरूसंचार िवभाग, संचार और आईटी म4ंालय,
संचार भवन, नबंर 20, अशोका रोड,
नई िदIी – 110001.

उपरो; RTI क, मूल )(तBलिप प4 के साथ आपको,
संब?@धत सूचना सीधे )ाथJ को उपल<ध कराने हेतु )�तुत
ह।ै
                                                                   
                       

I/8235/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00019 Date of Receipt : 16/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Rupesh Aggarwal Gender : Male 

Address : Goyal Cottage,, Moh. Dashmesh Nagar, Narnaul, Pin:123001 

State : Haryana Country : India 

Phone No. : +91-09466273607  Mobile No. : +91-9466273607 

Email : rupeshaggarwal3@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dear sir 

I am not able to receive calls from many user most of them are airtel user from 

rajasthan and its shows when i ported my airtel sim into jio. 

Full details are in pdf attached below. 

Thank you 

 



Deas Sis|ma'am, 

pos +cel my Ai4e Sim into Sio a oo a4th Decemb eA, 202 
t m ha * daY Gm no\ able 

hem Oxe ommay 

NOT A VALID 
daahan. then 4hay ca 

NUmB ER, but uhen m able te o nem 

nav e clseodY segia4ened men temple int in Jo as well cu e Cuto me Case out no euived anY 

SelyHon m hem. Now hey pik mY not 
Colls GlAo 

S m acina many lome and peblem om is 
Plea povi e 20lytHon C teH Loon a posible 

Thankin yO 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(12)/2022-RTI                                                                   Dated: 03/02/2022.
 
To,

 
Sh. Rupesh Aggarwal,
Goyal Cottage, Moh. Dashmesh Nagar, Narnaul, Haryana:123001.
Email id- rupeshaggarwal3@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 16/01/2022 filed online on the RTI Portal
vide registration No. TRAOI/R/E/22/00019 for providing information under the provisions of the
RTI Act, 2005 regarding mobile number portability, related matters. In this context, the
following is furnished:
 

S.No. Reply

1 No specific information has been sought vide your above mentioned RTI application.
Though it is informed that Regulatory Framework for Mobile Number Portability are
notified by TRAI. TRAI is not directly involved in the porting process.
Further in terms of Para 10 of the Guide on Right to Information Act, 2005 issued by
Department of Personnel & Training, Ministry of Personnel, Public Grievances &
Pension vide OM No.1/32/2013-IR dated 28th November 2013, the CPIO is neither
supposed to create information that is not a part of the record of the public authority
nor required to furnish information which require drawing of inference and/or making
of assumptions; or to interpret information; or to solve the problems raised by the
applicants, etc.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8177/2022



RT-2/6/(21)/2022-RTI
40884/2022/GA

1/3



RT-2/6/(21)/2022-RTI
40884/2022/GA
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भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/6/(21)/2022-RTI                                                             Dated: 21/02/2022.
 
To,

Sh. Vineet Bhalla,
House No. 1283, Sector- 37, Faridabad, Haryana- 121003.
Email id- vineetbhalla@nujs.edu
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your online RTI application dated 19/01/2022 filed online on the RTI
Portal of DoT vide Registration No. DOTEL/R/E/22/00042 and further received through offline
from DoT vide letter No. F.No. 09-01/202-AS-III/27 dated 01/02/2022, for providing information
under the provisions of the RTI Act, 2005 regarding details of companies distributed news
through SMS between 01/11/2019 to 01/02/2020 in Kashmir, related matters. In this context,
the following is furnished:
 

S.No. Reply

1 The information sought vide your above mentioned RTI application is not available in
TRAI.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503
 

Copy to: -
Shri R. K. Soni
Director (AS-III) & CPIO,
Ministry of Communications,
Department of Telecommunications,
Sanchar Bhawan- AS-III Section,
New Delhi – 110001.

For information with reference to your above-
mentioned letter please.

I/8564/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00020 Date of Receipt : 16/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Virag Kamdar Gender : Male 

Address : 
GHB Colony M41 NAMASKAR, Kalawad Road Rajkot 360001, Gujarat India, 

Pin:360001 

State : Gujarat Country : India 

Phone No. : +91-9727689859  Mobile No. : +91-9727689859 

Email : virag.kamdar@yahoo.in 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

My Mom is JIO customer mobile number 88494 36124. By mistake while doing 

recharge - wrong number was entered and the number recharged is 88494 39124. 

Recharge was done online via Amazon Pay. Amount is also debited from bank. 

 

While i contacted JIO for reversal - i was told there is no process of reversal for 

recharging it to wrong number. 

 

I would need your help to get it refunded to my bank account as its a pretty big 

amount as recharge done is of whole year. Amount is almost Rs 3000. Its a big 

amount for common man. Have attached order details for the same. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(13)/2022-RTI                                                             Dated: 04/02/2022.
 
To,

Sh. Virag Kamdar,
GHB Colony M41 NAMASKAR,
Kalawad Road Rajkot, Gujarat:360001.
Email id- virag.kamdar@yahoo.in
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 16/01/2022 filed online on the RTI Portal
vide registration No. TRAOI/R/E/22/00020 for providing information under the provisions of the
RTI Act, 2005 regarding complaint against M/s Jio Ltd., related matters. In this context, the
following is furnished: 

S.No. Reply

1 The information sought vide your above mentioned RTI application is in nature of a
complaint against M/s Jio Ltd.
Further, it is informed that TRAI Act, 1997 does not envisage handling of individual
consumer complaints by TRAI. TRAI has mandated all Telecom Service Providers to
establish a two-tier complaint/grievance redressal mechanism for handling consumer
complaints. In terms of this mechanism, a consumer can lodge service-related
complaints at the complaint centre of their Telecom Service Providers (TSPs). In case
complaint is not redressed satisfactorily by the service provider at the complaint
centre, an appeal can be registered with Appellate Authority of the TSPs. If the
consumer is still not satisfied with the resolution, he is free to take legal recourse.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8230/2022



From : Jai Kumar (jai.kumar75@trai.gov.in)
To : sampuran.dass@trai.gov.in
Cc : 
Subject : Re: Please find the attachment as an application under Rights to information act 2005 under section 6 (1) for the
following information sought for & the court fees affixed hereto for the same.
Date : Feb 10 2022 10:46 AM

Dear Sampuran Ji

As the RTI application received by e-mail with court fee, from the O/o
|Secretary, TRAI. Plz process through e-office as rejected due to no proper RTI
|fee paid.

Regards, 

Section Officer (RTI/MR) 
TRAI, New Delhi-02. 
Extn. No. 238.

----- Original Message -----
| From: "Jai Kumar" 
| To: "Sampuran Dass" 
| Sent: Monday, January 24, 2022 12:34:03 PM
| Subject: Fwd: Please find the attachment as an application under Rights to information act 2005 under section 6 (1) for
| the following information sought for & the court fees affixed hereto for the same.

| Dear Sampuranji,
| 
| As the RTI application received by e-mail with court fee, from the O/o
| Secretary, TRAI. Plz process through e-office as rejected due to no proper RTI
| fee paid.
| 
| Regards,
| 
| Section Officer (RTI/MR)
| TRAI, New Delhi-02.
| Extn. No. 238.
| 
| ----- Forwarded Message -----
|| From: "P. Janaki" 
|| To: "Jai Kumar" 
|| Sent: Friday, January 21, 2022 11:21:08 AM
|| Subject: Fwd: Please find the attachment as an application under Rights to
|| information act 2005 under section 6 (1) for
|| the following information sought for & the court fees affixed hereto for the
|| same.
| 
|| P.Janaki
|| Senior Research Officer (Coord)/CAPIO
|| Telecom Regulatory Authority of India,
|| Mahanagar Doorsanchar Bhavan,
|| Jawahar Lal Nehru Marg,
|| Old Minto Road, New Delhi-110 002.
|| Tel No. 011-23664220
|| 
|| ----- Forwarded Message -----
|| From: "S.K. Dutta" 
|| To: "P. Janaki" , "Jai Kumar" 
|| Sent: Friday, January 21, 2022 11:01:45 AM
|| Subject: Fwd: Fwd: Please find the attachment as an application under Rights to
|| information act 2005 under section 6 (1) for the following information sought
|| for & the court fees affixed hereto for the same.
|| 
|| ----- Forwarded Message -----
|| From: V Raghunandan 
|| To: S.K. Dutta , Janaki.P TechnicalOfficer
|| 

RT-2/6/(20)/2022-RTI
41681/2022/RTI

1/5



|| Sent: Fri, 21 Jan 2022 09:44:22 +0530 (IST)
|| Subject: Fwd: Please find the attachment as an application under Rights to
|| information act 2005 under section 6 (1) for the following information sought
|| for & the court fees affixed hereto for the same.
|| 
|| 
|| 
|| 
|| From: naiindiareporter@gmail.com
|| To: "Grivenace Redressal Cell" , "appellate kolkata"
|| , "appellate wb" ,
|| "suman singh" , "corporate secretarial"
|| , "V Raghunandan" ,
|| "airtel traicomplaints" , "AandP Division
|| TRAI" , "secretarial telemedia"
|| , "sunil goyal" ,
|| "sunil taldar" , qs@trai.gov.in, "ranjanbharti mittal"
|| , us@trai.gov.in, deca@trai.gov.in,
|| complaints@trai.gov.in, vigilalance@trai.gov.in,
|| nationalcrimecontrolbureau@gmail.com
|| Sent: Thursday, January 20, 2022 10:54:51 PM
|| Subject: Please find the attachment as an application under Rights to
|| information act 2005 under section 6 (1) for the following information sought
|| for & the court fees affixed hereto for the same.
|| 
|| Dear sir,
|| 
|| I am attached an an application under Rights to information act 2005 under
|| section 6 (1) for the following information sought for & the court fees affixed
|| hereto for the same.
|| 
|| So please find the attachment and look into the matter with immediate effect.
|| 
|| Your immediate action will be highly appreciated.
|| 
|| Thanks & Regards
|| Ajay Gupta
|| Correspondence ID: 4451
|| on behalf of
|| NAI NEWS NEW DELHI
|| 9339852681
| | 6290982080

RT-2/6/(20)/2022-RTI
41681/2022/RTI
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RT-2/6/(20)/2022-RTI
41681/2022/RTI
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RT-2/6/(20)/2022-RTI
41681/2022/RTI
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भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No.: RT-2/6/(20)2022-RTI                                                             Dated:  14/02/2022

 
To

Shri Ajay Gupta,
Correspondence ID- 4451
On behalf of NAI-NEWS, New Delhi.
Email id- naiindiareporter@gmail.com
 

Sub.: Request for supply of information under the provision of RTI Act, 2005-reg.
 
Sir,                                                  
 

Please refer to your RTI request vide your email dated 20.01.2022 received from O/o
Secretary, TRAI  under the provisions of the RTI Act, 2005 for seeking information regarding
complaint against M/s Bharti Airtel Ltd., related matter.
 
2.         In this context, it is informed that you have paid RTI Fee in the form of Court Fee of Rs.
10/-, which is not an acceptable mode of paying RTI fee as stipulated in the RTI (Regulation of
Fee and Cost) Rule, 2005, therefore, TRAI is unable to process your RTI request as per the
RTI Act 2005.
 
3 .       Hence, you are requested to send a fresh RTI application for seeking information along
with appropriate RTI fee of Rs.10/- through one of the acceptable modes as prescribed in
Section 3 of RTI (Regulation of Fee and Cost) Rules, 2005 either in IPO/DD of Rs. 10/- in favor
of CPIO, TRAI payable at Delhi or in cash at TRAI office for seeking the information.

 
Yours faithfully,

 
 
 

(S.K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8420/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00021 Date of Receipt : 17/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Shivam Sharma Gender : Male 

Address : 
Village Salyote, Post Office Rah-Salyote, Tehsil Chowki Choura, District 

Jammu, Pin:185153 

State : Jammu And Kashmir Country : India 

Phone No. : Details not provided Mobile No. : +91-9419199463 

Email : shivamslink@outlook.com 

Status(Rural/Urban) : Rural Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Is there any provision which bars Service providers such as Bharti Airtel from 

providing landline telephone services in Rajouri District of Jammu and Kashmir 

Union Territory (STD Code 01962). If yes then reasons thereof. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(14)/2022-RTI                                                             Dated: 09/02/2022.

To,
Sh. Shivam Sharma,
Village Salyote, Post Office Rah-Salyote,
Tehsil Chowki Choura, District Jammu, PIN:185153.
Email id- shivamslink@outlook.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir, 
Please refer to your RTI application dated 17/01/2022 filed online on the RTI Portal

vide registration No. TRAOI/R/E/22/00021 for providing information under the provisions of the
RTI Act, 2005 regarding Bharti Airtel landline services in Rajouri District of J&K, related
matters. In this context, the following is furnished:
 

S.No. Reply

1 The information sought vide your above mentioned RTI application is not available in
TRAI.
However, the desired information may be available with DoT. Hence, in terms of
Section 6 (3) (ii) of the RTI Act, 2005, your RTI application was transferred online to
DoT on 10/02/2022 for providing the information directly to you.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8338/2022



RT-2/6/(18)/2022-RTI
40010/2022/GA
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RT-2/6/(18)/2022-RTI
40010/2022/GA
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भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/6/(18)/2022-RTI                                           Dated: 17/02/2022.
 
To,

Sh. Pradeep Kumar Dhara,
177-Misal Lay Out, Near Shiv Temple,
P.O.- Jaripatka, Nagpur, Maharashtra- 440014.
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your offline RTI application dated 21/01/2022 received in
TRAI on 28/01/2022 for providing information under the provisions of the RTI Act,
2005 regarding complaints of mobile service providers, related matters.
 
2.     In this context, it is furnished that the information sought vide your above
mentioned RTI is not available in TRAI. However, the desired information may be
available with Department of Telecommunication (DoT). Hence, in terms of Section
6 (3) (ii) of the RTI Act, 2005, your RTI application is being transferred to DoT, for
providing the information directly to you.
 

Yours faithfully,
 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503
Copy to: -

 
The Dy. Secretary (Coord.) &
Nodal Officer (RTI),
Deptt. of Telecommunications (DoT),
Ministry of Communications & IT,
Sanchar Bhawan, No. 20, Ashoka Road,
New Delhi – 110001.

The above original RTI application is
enclosed herewith for providing the
information directly to the applicant
please.

I/8512/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00022 Date of Receipt : 18/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Srishilam Naraboina Gender : Male 

Address : 1-112, Vavilala, Palakurthy, Warangal, Pin:506317 

State : Telangana Country : India 

Phone No. : +91-9492909446  Mobile No. : +91-9492909446 

Email : srishilam.naraboina1@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Give me full information about OTT platforms like Amezon prime, Netflix, 

Hotstar... Etc. 

Under which act OTT platforms are formed ? 

Whose given permissions formation OTT platforms ? What are the requirements 

? 

Its subscription fee who decided ? TRAI or OTT platforms  

Is there any other act for regulating OTT Platforms ? 

OTT Platforms are broadcasters or not ? If not what are they ? 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(17)/2022-RTI                                                   Dated: 07/02/2022.
 
To,

 
Sh. Srishilam Naraboina,
1-112, Vavilala, Palakurthy, Warangal, Telangana:506317.
Email id- srishilam.naraboina1@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 
 

Please refer to your RTI application dated 18/01/2022 filed online on the RTI
Portal vide registration No. TRAOI/R/E/22/00022 for providing information under
the provisions of the RTI Act, 2005 regarding OTT Platform, related matters. In this
context, the following is furnished:
 
S.No. Reply
1 to 4 The information sought vide your above mentioned RTI application not

available in TRAI.
However, the desired information may be available either with DoT or
MIB.  Hence, in terms of Section 6 (3) (ii) of the RTI Act, 2005, your RTI
application has been transferred online to MIB and DoT on 07/02/2022, for
providing the related information directly to you.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8252/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00023 Date of Receipt : 18/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Adarsh Kumar Singh Gender : Male 

Address : Avas Vikas Colony, Betiahata, Gorakhpur, Pin:273001 

State : Uttar Pradesh Country : India 

Phone No. : Details not provided Mobile No. : +91-9910138968 

Email : ADARSHH011@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

My network provider, Airtel (Number: 9910138968) is over-charging and does 

not give me details of past deductions. There is no way to reach a customer care 

representative. They have removed all support services and only favor postpaid 

consumers. 

 

I have called multiple times at 198 & 121, both of which did not connect give me 

any option to connect with their support representative.  

 

Kindly let me know the following:  

1. My past deduction summary. 

2. Detail as to how we can reach customer representative over call after dialing 

198 or 121. 

 

Thanks. 

3. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(18)/2022-RTI                                                             Dated: 04/02/2022.
 
To,

Sh. Adarsh Kumar Singh,
Avas Vikas Colony, Betiahata, Gorakhpur, UP:273001.
Email id- adarshh011@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 18/01/2022 filed online on the RTI Portal
vide registration No. TRAOI/R/E/22/00023 for providing information under the provisions of the
RTI Act, 2005 regarding complaint against M/s Bharti Airtel Ltd., related matters. In this
context, the following is furnished:
 

S.No. Reply

1 The information sought vide your above mentioned RTI application is not available in
TRAI.

2 TRAI Act,1997 does not mandate handling of individual consumer complaints.
However, in order to protect the interest of consumers, TRAI has mandated all
Telecom Service Providers to establish a two-tier complaint/grievance redressal
mechanism for handling consumer complaints. In terms of this mechanism, a
consumer can lodge service-related complaints at the complaint centre of their
Telecom Service Providers (TSPs). In case complaint is not redressed satisfactorily
by the service provider at the complaint centre, an appeal can be registered with
Appellate Authority of the TSPs. If the consumer is still not satisfied with the
resolution, he is free to take legal recourse.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503
 

I/8229/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00024 Date of Receipt : 19/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Sarvesh Chaurasia Gender : Male 

Address : VILLAGE : MUNDERA CHAND, POST : HETIMPUR, Deoria, Pin:274206 

State : Uttar Pradesh Country : India 

Phone No. : +91-8446606415  Mobile No. : +91-8446606415 

Email : mailsarvesh7@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

As per RTI Act I want to know the below information . 

 

1. What are the modes of internet facilities available in my village to get the 

wired connection to continue the Online classes ? 

2. If the area comes under non feasible what is the timeline to get the new 

connection. 

3. What is the status of BHARAT FIBRE internet connection at my village when 

we will be getting the internet and whom to connect to get the connection at my 

home.Please share the exact timeline. 

4. In this Covid situation everything is going through online process study ,Job 

,governance services .What are the basic infrastructure ( Internet ) has been 

created at my village school level to continue the online study of the student. 

5. What is the status of my BBNL Fibre Connection request 

EB20211200018391_192648. No one has contacted me yet. 

6. Requesting to the BSNL Deoria District office to extract the my connection 

request and status from your database why without any prior intimation they 

closed. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(20)/2022-RTI                                                             Dated: 07/02/2022.
 
To,

Sh. Sarvesh Chaurasia,
Village- Mundera Chand, Post- Hetimpur, Deoria, UP-274206.
Email id- mailsarvesh7@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 19/01/2022 filed online on the RTI Portal
vide registration No. TRAOI/R/E/22/00024 for providing information under the provisions of the
RTI Act, 2005 regarding internet facilities in your village and status of your BSNL Fibre
connection, related matters. In this context, the following is furnished:
 

S.No. Reply

1 to 4 In terms of section 2(f) of the RTI Act, 2005, creating information by drawing
interference and/or making of assumptions or interpreting information for furnishing
replies to hypothetical questions namely what, how, can, if, will etc. does not fall under
definition of ‘information’.

5 & 6 The information sought vide these points of your above mentioned RTI is not available
in TRAI. However, the desired information may be available with BSNL, UP(E).
Hence, in terms of Section 6 (3) (ii) of the RTI Act, 2005, your RTI application was
transferred online to BSNL, UP(E) on 21/01/2022, for providing the related information
directly to you

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8256/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00025 Date of Receipt : 19/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
SUMIT KUMAR 

SAXENA 
Gender : 

Male 

Address : 
E-2/42 ,FLORA SHALIMAR SEVEN GARDEN, HOSHANGABAD ROAD, 

BHOPAL, Pin:462026 

State : Madhya Pradesh Country : India 

Phone No. : +91-9406732501  Mobile No. : +91-9406732501 

Email : saxenasai786@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Please provide details of BSNL employees working on deputation with TRAI 

offices across india from last 10 years .their names and date of initial posting on 

deputation with TRAI across india 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(19)/2022-RTI                                                             Dated: 07/02/2022.
 
To,

Sh. Sumit Kumar Saxena,
E-2/42, Flora Shalimar Seven Garden,
Hoshangabad Road, Bhopal, MP:462026.
Email id- saxenasai786@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 19/01/2022 filed online on the RTI Portal
vide registration No. TRAOI/R/E/22/00025 for providing information under the provisions of the
RTI Act, 2005 regarding details of BSNL employees working on deputation with TRAI from last
10 years, related matters. In this context, the following is furnished:
 

S.No. Reply

1 The information sought vide your above mentioned RTI application requires
compilation of data/information. As per the guidelines issued by DoP&T vide O.M. No.
1/32/2013-IR dated 28th November, 2013, creation/compilation of data/information is
not required to be done by the Public Information Officer. The compilation of data for
10 years would disproportionately divert the resources of the Public Authority.
Therefore, TRAI is unable to provide the information sought by you. 

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8260/2022



RT-2/6/(11)/2022-RTI
37403/2022/GA

1/9



RT-2/6/(11)/2022-RTI
37403/2022/GA
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RT-2/6/(11)/2022-RTI
37403/2022/GA

3/9



RT-2/6/(11)/2022-RTI
37403/2022/GA
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RT-2/6/(11)/2022-RTI
37403/2022/GA

5/9



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
फ. सं�या.   RT-2/6/(11)/2022-आरटीआई                                      िदनांक: 10 फरवरी, 2022
 
सेवा म�, 

�ी�ी िवजयिवजय िनवृ�तिनवृ�त पाटीलपाटील,
मु. व. पो. काले बाजार पेठ द  मिंदर जवल,
ता. कराड़, "जला- सातारा, महारा$%- 415104   
 

िवषयिवषय:   सूचनासूचना काका अ�धकारअ�धकार अ�धिनयमअ�धिनयम, 2005 केके +ावधान,+ावधान, केके तहततहत सूचनासूचना क-क- आपू.तआपू.त।।
 
महोदय,  

कृपया िदनांक 26/10/2021 को सूचना अ�धकारी, +धानम/ंी काया0लय, नई िद1ी को भेजे गए अपने
आरटीआई आवेदन प/, (02) का अवलोकन कर� जोिक इस भादिुव+ा म� िदनांक 05/01/2022 को �ी ए. के. ि/पाठी,
Director (CS-II) & CPIO, DoT  के प/ सं�या 11-01/2021-CS-II/222 िदनांक 27/2/2021 के अंतग0त +ा6
हुआ ह।ै आपने अपने आरटीआई प/ म� सूचना का अ�धकार अ�धिनयम, 2005 के +ावधान, के तहत मोबाइल टॉवर एवं
मोबाइल कंपिनय, से ​​संब�ंधत मामल, के स9बधं म� जानकारी मांगी ह।ै इस संबधं म� आपको सू�चत िकया जाता ह ैिक: -  
:्. स्. उ र

1 मोबाइल टॉवर क- =थापना भारतीय दरूसंचार िनयामक +ा�धकरण (ट% ाई) के दायर ेम� नह@ आती ह ैऔर मोबाइल
टावर, क- =थापना के Bलए ट% ाई से सेवा +दाता Cारा िकसी अनुम�त क- आवDयकता नह@ ह।ै तदनुसार, ट% ाई ने
इस संबधं म� कोई िदशा-िनदFश, िनदFश या आदेश जारी नह@ िकया ह।ै यह मामले DoT Cारा िनपटाए जाता ह।ै

2 ट% ाई अ�धिनयम, 1997, ट% ाई Cारा GयिHगत उपभोHा Iशकायत, को संभालने का आदेश नह@ देता ह।ै हालांिक,
उपभोHाओ ंके िहत, क- रKा के Bलए , ट% ाई ने सभी दरूसंचार सेवा +दाताओ ंको उपभोHा Iशकायत, से िनपटने
के Bलए दो =तरीय Iशकायत/Iशकायत िनवारण त/ं =थािपत करने का आदेश िदया ह।ै इस त/ं के संदभ0 म�,
उपभोHा अपने दरूसंचार सेवा +दाताओ ं(टीएसपी) के Iशकायत क� L पर सेवा संबधंी Iशकायत� दज0 करा सकता
ह।ै यिद Iशकायत क� L पर सेवा +दाता Cारा Iशकायत का संतोषजनक समाधान नह@ िकया जाता ह,ै तो
टीएसपी के अपीलीय +ा�धकारी के पास एक अपील दज0 क- जा सकती ह।ै यिद उपभोHा अभी भी संकMप से
संतु$ नह@ ह,ै तो वह कानूनी सहारा लेने के Bलए =वत/ं ह।ै

 
2.     सूचना का अ�धकार अ�धिनयम, 2005 क- धारा 19(1) के तहत ट% ाई म� अपीलीय +ा�धकारी डॉ. एम.पी. टंगीराला,
+ा. सलाहकार (एफएंडईए), भारतीय दरूसंचार िनयामक +ा�धकरण, महानगर दरूसंचार भवन, जवाहरलाल नेहO माग0 ,
ओMड Pमटो रोड, नई िद1ी-110002, दरूभाष: 011-2323-21856, फैQस: 011-23235249 जी हR।

  
आपका िवSासपा/,

 
 
 

(एस. के. द ा)
क� Lीय जन सूचना अ�धकारी
दरूभाष: 011-23664503

 +�तBलिप: - 
�ी ए. के. ि/पाठी,
Director (CS-II) & CPIO,
दरूसंचार िवभाग, संचार और आईटी म/ंालय,
संचार भवन, नबंर 20, अशोका रोड,
नई िद1ी – 110001.

आपके उपरोH प/ के संदभ0 म� सूचनाथ0 हेत।ु   

I/8381/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00027 Date of Receipt : 19/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : PAWAN KUMAR Gender : Male 

Address : 
H NO 48 WARD NO 05, VILL PO PASARMA GOPALGANJ, PASARMA 

GOPALGANJ BIHAR, Pin:841428 

State : Bihar Country : India 

Phone No. : +91-9905706323  Mobile No. : +91-9905706323 

Email : pawankumar998011@gmail.com 

Status(Rural/Urban) : Rural Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dear Sir /Madam 

Please answer the following question through RTI act 2005 

1) What is the expiry time period of mobile number once activated ? 

2) If a person purchase a mobile number on his identity and do not recharged for 

sometime, why this number is transfer to another person without notifying the 

previous customer? 

3) In what situations a company sell the used number to another customer? 

4) Why TRAI allows the promotional message like rummy games earn money etc 

message 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(16)/2022-RTI                                                             Dated: 09/02/2022.
 
To,

Sh. Pawan Kumar,
H No. 48 Ward No. 05, Vill PO Pasarma Gopalganj,
Pasarma Gopalganj Bihar:841428.
Email id- pawankumar998011@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 19/01/2022 filed online on the RTI Portal
vide registration No. TRAOI/R/E/22/00027 for providing information under the provisions of the
RTI Act, 2005 regarding expiry time periods of mobile number once activated, related matters.
In this context, the following is furnished:
 

S.No. Reply

1 to 4 The information sought vide your above mentioned RTI application is not available in
TRAI.
Further, it is informed that the information sought vide your RTI application under
Right to Information Act, 2005 pertains to creating information by drawing inference
and/or making of assumptions or interpreting information for furnishing replies to
hypothetical questions viz. ‘What…’, ‘How….’, ‘Can…’, ‘If…’, ‘Will….’, etc. which do
not fall under the definition of ‘information’ under Section 2(f) of the RTI Act, 2005.
Further in terms of Para 10 of the Guide on Right to Information Act, 2005 issued by
Department of Personnel & Training, Ministry of Personnel, Public Grievances &
Pension vide OM No.1/32/2013-IR dated 28th November 2013, the CPIO is neither
supposed to create information that is not a part of the record of the public authority
nor required to furnish information which require drawing of inference and/or making
of assumptions; or to interpret information; or to solve the problems raised by the
applicants; or to furnish replies to hypothetical questions.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8336/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00029 Date of Receipt : 20/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : 

ANTO MICHAEL 

RONSON JOSEPH 

JESU RAT 

Gender : 

Male 

Address : 47/7 PANICKER ST, TERKU KALLIKULAM, TIRUNELVELI, Pin:627113 

State : Tamilnadu Country : India 

Phone No. : +91-9486905341  Mobile No. : +91-9486905341 

Email : antoronson590@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dear TRAI 

The minimum rechange to extend validity with Airtel Prepaid telecommunication 

service is Rs,99 as of today. Before two years it was Rs. 50 and then it increased 

to Rs. 79. This money is charged to keep the validity of the telephone number 

else the mobile number gets deactivated and discontinued in 2 weeks.  

1 Do we have a regulation for the minimum validity recharge with Mobile 

comanies 

2. What is the minimum recharge for 28 days validity regulated by TRAI 

3. If there is no such regulation, why do we not have one 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(15)/2022-RTI                                                             Dated: 09/02/2022.
 
To,

Sh. Anto Micheal Ronson Joseph Jesu Rat,
47/7 Panicker ST, Terku Kallikulam, Tirunelveli, Tamilnadu:627113.
Email id- antoronson590@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 20/01/2022 filed online on the RTI Portal
vide registration No. TRAOI/R/E/22/00029 for providing information under the provisions of the
RTI Act, 2005 regarding mobile recharge, related matters. In this context, the following is
furnished:
 

S.No. Reply

1 to 3 The specific information sought vide your above mentioned RTI application is not
available in TRAI.
However, it is informed that TRAI has notified TTO 1999, amended from time to time,
which is available in the public domain at URL www.trai.gov.in.
As per the existing tariff framework, the tariff for mobile and data services is under
forbearance. The service providers have the flexibility to decide the rates for various
types of calls, SMS or data offers with multiple combinations for different service areas
of their operation.
Hence, in view of forbearance policy, presently there are no regulatory provisions for
the minimum recharge for any validity.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8313/2022



RTI letter 15 

I'1 1*11I 3TfEI3Tt L  

ctIe1l Ictc1, IN'1I I 

Central Assistant Public Information Officer, 
Telecom Regulatory Authority of India, 
Mahanagar Doorsanchar Bhawan, 
Jawaharlal Nehru Marg, Old Minto Road, 
New Delhi-i 10002 Tele: 011-23664220 

tct:   /oo&0 R'iiq:— 

il.-l—tI'-lI &1It5R &fljfT[, 2005 c1c1 'h1I \o1T cti1 ei I 

 fqR tf ffl 3 Ri  *I9Ijlc11  .ft ii Ri, Picii*) Trtr 

qVciQjI ci*1ki i1ti, Ric'ii 1iii TT McJc1 3iik1 1 PIIc1'-1 I'-c1 3-1T 1i&i l-IF1fl 

- ii wr ff -Tr *1 mi : cfl' tR 3ITt[ ir -i 'jillI 3{fE5[ * i1i ffl2T{ 

'jl•1 tlI &E5T 3T11rTr, 2005 c  ThT 6(3) c  ciEc1 lcfr' 3IIT * 1b 1T21 I'i 9141 

 'th1I '3IT ctItI   cPiIei.i cf) Ic1 cp1 15T r1 

3T fT { * t 3T'Tk ' -c1 ' I -I I-cl U  cb 'c ct I ct I T21 -I I dl -1 

*c1 3IT [0 53F 502398 T1i 10 5TT '1 cbIlIci-1 TT 'i191 c I-lI 

RiRctci PT * -lI 3TZT fT  ei'icll t ft   t m .i-u i I 
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भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
फ. सं�या.   RT-2/6/(13)/2022-आरटीआई                                      िदनांक: 10 फरवरी, 2022
 
सेवा म�,

 
�ी�ी गुरदीपगुरदीप �सह�सह,
पु� �ी जोगा �सह,
गाँव- करीवाला, तहसील- रािनया, !जला- !सरसा, ह"रयाणा  
मोबाइल- 99914 15837
 

िवषयिवषय:   सूचनासूचना काका अ*धकारअ*धकार अ*धिनयमअ*धिनयम, 2005 केके ,ावधान-,ावधान- केके तहततहत सूचनासूचना क.क. आपू/तआपू/त।।
 
महोदय,  

कृपया िदनांक 29/12/2021 को जन सूचना अ*धकारी, काया1लय उपाय3ु महोदय, !सरसा ह"रयाणा  को भेजे
गए अपने आरटीआई आवेदन प� का अवलोकन कर� जोिक इस भादिुव,ा म� िदनांक 19/01/2022 को जन सूचना
अ*धकारी, काया1लय उपाय3ु महोदय, !सरसा ह"रयाणा  के प� िदनांक 12/01/20222 के अंतग1त ,ा6 हुआ ह।ै आपने
अपने आरटीआई प� म� सूचना का अ*धकार अ*धिनयम, 2005 के ,ावधान- के तहत मोबाइल टैरीफ से ​​संब*ंधत मामल-
के स8बधं म� जानकारी मांगी ह।ै इस संबधं म� आपको सू*चत िकया जाता ह ैिक: -
 
9्. स्. उ;र

1 मौजूदा टै"रफ ढांचे के अनुसार, मोबाइल और डेटा सेवाओ ं के Aलए शुCक सहनशीलता के अधीन ह।ै सेवा
,दाताओ ंके पास अपने संचालन के िवDभE सेवा Fे�- के Aलए कई संयोजन- के साथ िवDभE ,कार क. कॉल,
एसएमएस या डेटा ऑफ़र के Aलए दर� तय करने का लचीलापन ह।ै

 
2.     सूचना का अ*धकार अ*धिनयम, 2005 क. धारा 19(1) के तहत टK ाई म� अपीलीय ,ा*धकारी डॉ. एम.पी. टंगीराला,
,ा. सलाहकार (एफएंडईए), भारतीय दरूसंचार िनयामक ,ा*धकरण, महानगर दरूसंचार भवन, जवाहरलाल नेहL माग1 ,
ओCड Mमटो रोड, नई िदNी-110002, दरूभाष: 011-2323-21856, फैOस: 011-23235249 जी हP।

  
आपका िवQासपा�,

 
 
 

(एस. के. द;ा)
क� Rीय जन सूचना अ*धकारी
दरूभाष: 011-23664503

,*तAलिप: -
सहायक राSय जनसूचना अ*धकारी एवं अधीFक,
काया1लय उपाय3ु, !सरसा, ह"रयाणा

आपके प� िदनांक 12/01/2022 के संदभ1 म� सूचनाथ1
हेतु।

I/8337/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00032 Date of Receipt : 21/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Sunny Wadhwa Gender : Male 

Address : House No 24, Gali No 7, Munshi Pullia, Lucknow , Uttar Pradesh, Pin:246016 

State : Uttar Pradesh Country : India 

Phone No. : +91-9625128616  Mobile No. : +91-9625128616 

Email : swadhwa.del123@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Following information is sought under the RTI Act w.r.t The Telecom Regulatory 

Authority of India (Officers and Staff Appointment) Regulations, 2001 

 

a) How many amendments have taken place in the above Principal Regulations ? 

Kindly specify 

 

b) When did the last amendment took place ? Kindly specify the date of 

amendment and date of its notification in the official gazette. 

 

c) Please supply a consolidated Telecom Regulatory Authority of India (Officers 

and Staff Appointment) Regulations, 2001 incorporating all amendments 

preferably as a soft copy. The consolidated regulations with amendments are not 

available on TRAI website in public domain 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(25)/2022-RTI                                                             Dated: 17/02/2022.
 
To,

Sh. Sunny Wadhwa,
House No. 24, Gali No. 7, Munshi Pullia,
Lucknow, Uttar Pradesh, Pin:246016.
Email id- swadhwa.del123@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 21/01/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00032 for providing information under the provisions of
the RTI Act, 2005 regarding the amendments in TRAI (Officers and Staff Appointment)
Regulations 2001, related matters. In this context, the following is furnished:
 

S.No. Reply

A & B The information sought vide these points of your RTI application is interrogative in
nature and, therefore, it does not constitute as ‘information’ in terms of Section 2(f) of
the RTI Act, 2005.

C The information sought vide this point of your RTI application seeks information for
more than 20 years in compiled format, which requires compilation of data/information
the same is  not possible as per the Guidelines issued by DoP&T vide O.M. No.
1/32/2013-IR dated 28th November, 2013.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8498/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00033 Date of Receipt : 21/01/2022 

Type of Receipt : Online Receipt Language of Request : Hindi 

Name : गुरप्रीत गगग Gender : Male 

Address : वार्ग नं 20, गोदारा बस्ती, संगररया, Pin:335063 

State : Rajasthan Country : India 

Phone No. : Details not provided Mobile No. : +91-8741097170 

Email : GURPREETGARG777@GMAIL.COM 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1 एक आम उपभोक्ता के समबन्ध में लोकल सर्वगस प्रोवाइर्र र्कन सेवाओ ंको र्नशुल्क 

देने के र्लए बाध्य है पूर्ग सुचना देवे 2 एक आम उपभोक्ता के समबन्ध में लोकल सर्वगस 

प्रोवाइर्र दी जाने वाली सेवाओ ंके र्लए एक वर्ग में र्कतनी बार अथवा र्कतने प्रर्तशत 

शुल्क अर्िक ले सकता है पूर्ग सुचना देवे 3 ऑनलाइन पढाई और अन्य कायो के हाई 

स्पीर् इंटरनेट अर्नवायग है तो भारत में 5जी टर ायल को लेकर इतनी देरी क्ो ंहो रही है इस 

बारे में पूर्ग सुचना देवे 4 जााँच में दोर्ी पाए जाने पर टेलीकॉम कंपनी पर जुमागने के र्लए 

क्ा प्राविान है पूर्ग सुचना देवे 5 ग्रामीर् के्षत्र में हाई स्पीर् इंटरनेट और नेटवकग  उपलब्ध 

करवाने के र्लए समं्बर्ित र्वभाग क्ा कर रहा है इस से समं्बर्ित र्पछले 1 साल में र्वभाग 

द्वारा जारी समस्त आदेशो ंऔर गाइर् लाइन की प्रर्तर्लर्प उपलबि करवाए 6 लोकल 

सर्वगस प्रोवाइर्र की र्शकायत कहा व कैसे की जा सकती है र्शकायत की प्रर्िया एवं 

जााँच अर्िकारी के बारे में पूर्ग सुचना देवे  

मैं ये कथन करता हाँ र्क चाही गयी सुचना अर्िर्नयम की िारा 5 के अंतर्वगष्ट र्नबगि के 

अंतगगत आती हैं  

( नोट यर्द सूचना आपके कायगलय से सम्बन्ध नही ंरखती हैं तो अर्िर्नयम की िारा 6 (३) 

के प्राविान के अनुसार समं्बर्ित र्वभाग को पे्रर्र्त करें  और एक प्रर्त हमे भी भेज दे ) 

 



सवेा में                                                                                                                                          
जनसचूना अधिकारी                                                                                                                     
दरूसचंार धवभाग                                                                                                                                   

नई ददल्ली                                                                                                                                                
महोदय                                                                                                                                                 
धवषय सचूना के अधिकार अधिधनयम के तहत सचूना चाहन ेबाबत  

 प्रार्थी का नाम   गरुप्रीत गगग                                                                                                                     
पता                वार्ग नबंर 20 गोदारा बस्ती सगंररया हनमुानगढ़ राजस्र्थान 335063       

सचूना की धवधिष्टता                                                                                                                                
धवभाग का नाम धजसस ेसचूना सम्बधंित ह ै     दरूसचंार धवभाग                                                                  

सचूना की प्रकृधत      सामान्य                                                                                                                   
सचूना के परू्ग ब्यौरा  

1 एक आम उपभोक्ता के समबन्ि में लोकल सर्वगस प्रोवाइर्र दकन सवेाओं को धनिलु्क दने ेके 
धलए बाध्य ह ैपरू्ग सचुना दवे े                                                                                                                  
2 एक आम उपभोक्ता के समबन्ि में लोकल सर्वगस प्रोवाइर्र दी जान ेवाली सवेाओं के धलए 
एक वषग में दकतनी बार अर्थवा दकतन ेप्रधतित िलु्क अधिक ल ेसकता ह ैपरू्ग सचुना दवेे                                  
3 ऑनलाइन पढाई और अन्य कायो के हाई स्पीर् इंटरनटे अधनवायग ह ैतो भारत में 5G ट्रायल 
को लकेर इतनी दरेी क्यों हो रही ह ैइस बारे में परू्ग सचुना दवे े                                                                      
4 जााँच में दोषी पाए जाने पर टेलीकॉम कंपनी पर जमुागन े के धलए क्या प्राविान ह ैपरू्ग सचुना 
दवे े                                                                                                                                             
5 ग्रामीर् क्षते्र में हाई स्पीर् इंटरनटे और नटेवकग  उपलब्ि करवान ेके धलए सम्बधंित धवभाग 
क्या कर रहा ह ैइस स ेसम्बंधित धपछल े1 साल में धवभाग द्वारा जारी समस्त आदिेों और 
गाइर् लाइन की प्रधतधलधप उपलबि करवाए                                                                                             
6 लोकल सर्वगस प्रोवाइर्र की धिकायत कहा व कैस ेकी जा सकती ह ैधिकायत की प्रदिया एव ं
जााँच अधिकारी के बारे में परू्ग सचुना दवे े 

मैं य ेकर्थन करता हाँ दक चाही गयी सचुना अधिधनयम की िारा 5 के अतंर्वगष्ट धनबगि के अतंगगत 
आती हैं  

 ( नोट यदद सचूना आपके कायगलय स ेसम्बन्ि नहीं रखती हैं तो अधिधनयम की िारा 6 (३) के 
प्राविान के अनसुार सम्बधंित धवभाग को प्रधेषत करें और एक प्रधत हम ेभी भजे द े) 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
फ. सं�या.   RT-2/7/(23)/2022-आरटीआई                         िदनांक: 10 फरवरी, 2022
 
सेवा म�,

 
�ी�ी गुर�ीतगुर�ीत गग�गग�,
वाड� नबंर 20, गोदारा ब�ती, संग�रया, राज�थान- 335063
ईमेल - gurpreetgarg777@gmail.com
 

िवषयिवषय:   सूचनासूचना काका अ'धकारअ'धकार अ'धिनयमअ'धिनयम, 2005 केके �ावधान)�ावधान) केके तहततहत सूचनासूचना क+क+ आपू-तआपू-त।।
 
महोदय,  

 
कृपया संदभ� सं�या TRAOI/R/E/22/00033 के मा0यम से आरटीआई पोट�ल पर ऑनलाइन

दायर अपने आरटीआई आवेदन प3 का अवलोकन कर�। आपने अपने आरटीआई प3 म� सूचना का अ'धकार
अ'धिनयम, 2005 के �ावधान) के तहत लोकललोकल स4वसस4वस �वाइडर�वाइडर, 5G एवंएवं टेलीकॉमटेलीकॉम कंपनीकंपनी से ​​संब'ंधत
मामल) के स7बधं म� जानकारी मांगी ह।ै इस संदभ� म� आपको सू'चत िकया जाता ह ैिक: -
 
9्. स्. उ<र

1 से 6  आपके उपरो= आरटीआई आवेदन म� मांगी गई जानकारी भादिुव�ा म� उपल>ध नह? ह ैतथा
संब@Aधत जानकारी दरूसंचार िबभाग (DoT) म� ऊपल>ध हो सकती ह ै। इसCलए आपके उपरो=
आरटीआई आवेदन को आरटीआई अ'धिनयम 2005 क+ धारा 6 (3) (ii) के तहत DoT को
25/01/2022 को आनलाइन ह�तांत�रत िकया जा चुका ह ैतािक आपके Dारा मांगी गयी सूचना
सीधे आपको �ाE हो सके।

 
2 .     सूचना का अ'धकार अ'धिनयम, 2005 क+ धारा 19(1) के तहत टF ाई म� अपीलीय
�ा'धकारी डॉ. एम.पी. टंगीराला, �ा. सलाहकार (एफएंडईए), भारतीय दरूसंचार िनयामक
�ा'धकरण, महानगर दरूसंचार भवन, जवाहरलाल नेहH माग�, ओJड Kमटो रोड, नई िदLी-
110002, दरूभाष: 011-2323-21856, फैMस: 011-23235249 जी हN।

  
आपका िवOासपा3,

 
 
 

(एस. के. द<ा)
क� Pीय जन सूचना अ'धकारी
दरूभाष: 011-23664503

I/8380/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00035 Date of Receipt : 22/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Radhakrishna Nagunuri Gender : Male 

Address : 1-3-117/10, Padmashali street, karimnagar, Pin:505001 

State : Telangana Country : India 

Phone No. : +91-9959914600  Mobile No. : +91-9959914600 

Email : radha.indian@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

I want to know the information regarding Mobile number porting guide 

lines(Latest). As per new guide lines of TRAI is there any balance required to 

send PORT SMS i.e Main balance or SMS balance or any other special pack of 

SMS. and please confirm the effective date of latest circular of Porting message 

regarding balance. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(26)/2022-RTI                                                             Dated: 11/02/2022.
 
To,

Sh. Radhakrishna Nagunuri,
1-3-117/10, Padmashali Street, Karimnagar, Telangana:505001.
Email id- radha.indian@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 22/01/2022 filed online on the RTI Portal
vide Reference No. TRAOI/R/E/22/00035 for providing information under the provisions of the
RTI Act, 2005 regarding Mobile Number Portability, related matters. In this context, the
following is furnished:
 

S.No. Reply

1 TRAI has issued the Direction on 07.12.2021 to all access service provider to
enable, with immediate effect, for all mobile subscribers both prepaid and
postpaid, requesting for a unique porting code, the facility to send SMS on short
code 1900, in order to exercise their right to avail porting facility in accordance
with the Telecommunication Mobile Number Portability Regulations, 2009 (8 of
2009), irrespective of the value of the tariff offers/vouchers.
Further, it is informed that the Telecommunications Mobile Number Portability
Regulations, 2009 as amended from time to time, may be accessed in the URL
https://trai.gov.in/releasepublication/regulations/amendmentspage/90024 and
Frequently asked questions related to MNP are available at
https://trai.gov.in/faqcategory/mobilenumber-portability

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8391/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00037 Date of Receipt : 22/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
HARISH KUMAR 

KOHLI 
Gender : 

Male 

Address : VIJAY NAGAR, JALANDHAR, Pin:144002 

State : Punjab Country : India 

Phone No. : +91-1814664111  Mobile No. : +91-9803294222 

Email : office.hitechacounts@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

pls provide detailed information on what sort of prepaid recharges are authorised 

by trai 

 

is there any specific regulation given to various companies for recharges 

 

provide information as if someone wants separate packages for separate services 

are there any rules as what if one needs only validity and does not need 

internet how can one be made sure he is only given the services he is being 

sought 

 

what are the individual rights if any individual is forcefully being driven to get 

service he does not want to 

 

how much time trai will take if any dispute arises between any service provider 

and a common individual regarding services provided against the wish of 

subscriber 

 

pls provide detailed information on how many complaints regarding mobile 

recharges where the main reason was services being given to subscribers without 

his consent since 2017 

 

pls provide detailed information on how many penalty had been collected from 

companies company wise on account of services being given to customers 

without his consent 

 

pls provide detailed information on how many complaints had been attended and 

settled by trai since 1 april 2017 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(22)/2022-RTI                                                             Dated: 21/02/2022.

To,
Sh. Harish Kumar Kohli,
Vijay Nagar, Jalandhar, Punjab- 144002.
Email id- office.hitechacounts@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.

Sir, 
Please refer to your RTI application dated 22/01/2022 filed online on the RTI Portal

vide Registration No. TRAOI/R/E/22/00037 for providing information under the provisions of
the RTI Act, 2005 regarding mobile recharge and complaint of telecom service providers,
related matters. In this context, the following is furnished: 

S.No. Reply

1, 2, 3
& 6

The information sought vide your above mentioned RTI application is not available in
TRAI.

4, 5 &7 TRAI Act,1997 does not mandate handling of individual consumer complaints by
TRAI. However, in order to protect the interest of consumers, TRAI has mandated all
Telecom Service Providers to establish a two-tier complaint/grievance redressal
mechanism for handling consumer complaints. In terms of this mechanism, a
consumer can lodge service-related complaints at the complaint centre of their
Telecom Service Providers (TSPs). In case complaint is not redressed satisfactorily
by the service provider at the complaint centre, an appeal can be registered with
Appellate Authority of the TSPs. If the consumer is still not satisfied with the
resolution, he is free to take legal recourse. In case some complaints are received in
TRAI directly, the same are forwarded to TSPs to redress as per the regulatory
framework. Accordingly, all the complaints have been forwarded to the concerned
service providers for taking appropriate action. TRAI has received total 3491 value
added services without explicit consent of customer related complaints during the
period April 2017 to 14.2.2022 and 175973 total number of complaints received and
165556 has been disposed of during the April 2017 to 14.2.2022.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249. 

Yours faithfully,

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8603/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00040 Date of Receipt : 23/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : VIKRAM ARORA Gender : Male 

Address : 
EDCIL INDIA LIMITED, 18A SECTOR 16A ,, FILMCITY, NOIDA, 

Pin:201301 

State : Uttar Pradesh Country : India 

Phone No. : Details not provided Mobile No. : +91-9803983685 

Email : cavikramarora@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dear Sir/Madam 

 

I am a qualified Chartered Accountant working in a Public sector under Ministry 

of Education. 

Regarding my RTI Application , I want to know about following : 

I am using Reliance JIO as my network for my M.no. 9803983685. I recharge it 

on monthly plans basis for Rs. 419.00 for 28 days.  

Every month when there are three days left for the recharge, i.e. by 25th day (out 

of the 28 days), whenever I try to call someone an audio plays for about 15 

seconds that ...... your plan validity is expiring soon, recharge immediately to 

enjoy uninterrupted services..... and once in Hindi too. 

Ques 1 . I want to know whether any direction for this is given TELECOM 

REGULATORY AUTHORITY OF INDIA to RELIANCE JIO to play this audio 

from the balance last three days of recharge ? 

Ques 2 . if answer to previous question is yes, please provide the approval of it. 

Ques 3 . if answer is no, under which rule JIO is playing this audio clipping 

continuously in the last 3 days of recharged period ? 

Ques 4 . This clipping can become serious in some dangerous/immediate 

situation, where a call required is really quick. may be during adverse situation of 

kidnapping/rape/anything dangerous to life happens to any citizen of our country. 

Can any action be taken against Reliance Jio if they are doing it without any 

directions from the TRAI. ? 

 

Regards 

Vikram Arora 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(24)/2022-RTI                                                             Dated: 11/02/2022.
 
To,

Sh. Vikram Arora,
EDCIL India Limited, 18A Sector 16A, Film City, Noida, UP:201301.
Email id- cavikramarora@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 23/01/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00040 for providing information under the provisions of
the RTI Act, 2005 regarding the play audio clipping by M/s Jio Pvt. Ltd. during the plan validity
expiring, related matters. In this context, the following is furnished:
 

S.No. Reply

1 to 4 As per the Telecom Consumer Protection Regulations, 2012, the telecom service
provider, immediately on making any deduction, from the account of a prepaid
consumers, provide through SMS or USSD – (i) duration of the call (ii) charges
deducted for the call (iii) balance in the account and (iv) in case of Special Tariff
Voucher, minute of usage deducted and balance minutes of usage available.
Further, it is informed that as per Regulation 10(A) inserted vide Telecom Consumers
Protection (8th Amendment) Regulations, 2015, every service provider shall through
SMS or USSD provide to all consumer of the Cellular Mobile Telecom Services,
information to the consumers on Data usage.
For more details the regulation can be accessed from TRAI website
https://trai.gov.in/sites/default/files/Eight_Amendment_07_aug_2015.pdf.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8397/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00041 Date of Receipt : 24/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Asgar Ali Mohammad Gender : Male 

Address : Vill. - Banikund, PO. - Sadeipur,, Dist. - Jagatsinghpur, Odisha, Pin:754132 

State : Odisha Country : India 

Phone No. : +91-7750073461  Mobile No. : +91-7750073461 

Email : mohammad.asgar@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

The total number of Wireless Subscribers did not perform any recharge in the 

month of  

March-2012, March-2013, March-2014, March-2015, March-2016, March-2017, 

March-2018, March-2019, March-2020, March-2021. 

 



 

 

 
 

MONTH 
 

 
The total number of Wireless Subscribers did 
not perform any recharge. 
 

March - 2012  

March - 2013  

March - 2014  

March - 2015  

March - 2016  

March - 2017  

March - 2018  

March - 2019  

March - 2020  

March - 2021  

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(32)/2022-RTI                                                             Dated: 14/02/2022.
 
To,

Sh. Asgar Ali Mohammad,
Vill. -Banikund, PO. -Sadeipur,
Dist. -Jagatsinghpur, Odisha, Pin:754132.
Email id- mohammad.asgar@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 24/01/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00041 for providing information under the provisions of
the RTI Act, 2005 regarding the total number of Wireless Subscribers did not perform any
recharge, related matters. In this context, the following is furnished:
 

S.No. Reply

1 The information sought vide your above mentioned RTI application is not available in
TRAI.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8416/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00042 Date of Receipt : 24/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
VIVEK GAJANAN 

AMBOLKAR 
Gender : 

Male 

Address : 
Bldg. Star Premier 1, 703/B-Wing,, Indralok Phase 5, Annapurna Estate Road,, 

Bhayander - East, Thane - 401105., Pin:401105 

State : Maharashtra Country : India 

Phone No. : +91-9867953789  Mobile No. : +91-9867953789 

Email : vivek_ambolkar@yahoo.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Need Status of Application on email of Mr. Vivek Gajanan Ambolkar,  

Aadhar no.: 8410 2497 2011, Passport No. : N2839743, Ration Card no. : 

036976, from - vivek_ambolkar@yahoo.com,  

to - daca@trai.gov.in, 

cc - cm@maharashtra.gov.in, 

dated/sent on 31st December 2020,  

Subject : To provide only True caller Information in India. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(27)/2022-RTI                                                    Dated: 17/02/2022.
 
To,

Sh. Vivek Gajanan Ambolkar,
Bldg. Star Premier 1, 703/B-Wing, Indralok Phase 5,
Annapurna Estate Road, Bhayander -East, Thane, Maharashtra:401105.
Email id- vivek_ambolkar@yahoo.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 24/01/2022 filed online on the RTI
Portal vide Registration No. TRAOI/R/E/22/00042 for providing information under
the provisions of the RTI Act, 2005 regarding status of your application sent
through email on daca@trai.gov.in, related matters. In this context, the following is
furnished:
 
S.No. Reply

1 The information sought vide your above mentioned RTI application does
not pertain to TRAI.  Hence, the same is not available in TRAI.
However, the desired information may be available with Department of
Telecommunication (DoT). Hence, in terms of Section 6 (3) (ii) of the RTI
Act, 2005, your RTI application was transferred online to DoT on
17/02/2022, for providing the information directly to you.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8502/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00043 Date of Receipt : 24/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Arun Kumar Gender : Male 

Address : H204, Alpha2, Noida, Pin:201308 

State : Uttar Pradesh Country : India 

Phone No. : +91-8406877779  Mobile No. : +91-8406877779 

Email : arun90kumar@yahoo.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

To, 

 

The Chairman of TRAI, 

 

Subject:- Immediate Price Hike from Service Provider 

 

Dear Sir, 

 

Please look into subjected matter because of there are too poor service have been 

provided by the existing service provider by the mean while, 

what will be the necessity of price hike up to 20 to 25%? 

why the day of month is 28 in place of 30 while all over the world 

telecommunication service month day is 30? 

why do they not provide the proper network facility? 

 

As you know that there are 30 percent of people of India is using 2G Handset and 

also network then why they hike the price for all of them? 

 

At least Incoming call must be free for life time. 

 

Please look into such a serious matter to prevent from the scam. 

Thanks and regard 

Arun Kumar 

8406877779 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(31)/2022-RTI                                                             Dated: 14/02/2022.
 
To,

Sh. Arun Kumar,
H204, Alpha2, Noida, UP-201308.
Email id- arun90kumar@yahoo.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 24/01/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00043 for providing information under the provisions of
the RTI Act, 2005 regarding tariff hike, related matters. In this context, the following is
furnished:
 

S.No. Reply

1 As per the existing tariff framework, the tariff for mobile and data services is under
forbearance. The service providers have the flexibility to decide the rates for various
types of calls, SMS or data offers with multiple combinations for different service
areas of their operation. Moreover, billing of postpaid connection is on monthly basis.
As per the recent notification 27.01.2022 i.e. TTO (66th Amendment) mandated
following regulatory provisions which shall come into force within sixty days from the
date of its publication in the Official Gazette:
(xi) Every Telecom Service Provider shall offer at least one Plan Voucher, one
Special Tariff Voucher and one Combo Voucher having a validity of thirty days.
(xii) Every Telecom Service Provider shall offer at least one Plan Voucher, one
Special Tariff Voucher and one Combo Voucher which shall be renewable on the
same date of every month.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8455/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00044 Date of Receipt : 24/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Jitendra Singh sukhmai Gender : Male 

Address : 221 Jawahar Nagar Colony , Station Read, Dholpur, Pin:328001 

State : Rajasthan Country : India 

Phone No. : +91-5642223826  Mobile No. : +91-8005804499 

Email : lawnishtha@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Information seekers under Section 6(1), 6(3) & 7(2) of the Right to Information 

Act 2005 

 

1. Provide a copy of the draft and notesheet of the policies made by the 

telecommunication company under the policy of monthly recharge of mobile 

 

2. Under mobile recharge by telecommunication company provide proof 

document of policy why monthly recharge 1 month by companies like jio 

telecommunication airtel vodafone idea bsnl 

 

3. Provide a copy of the letter of application and order regarding why 4G 

spectrum was not given to Bharat Sanchar Nigam Limited for 4G service in India 

 

4. Increase in recharge by mobile communication company by more than 20% 

from 1st December, if there are 13 months in 1 year by telecommunication 

company within 28 days, then which 13 months to provide copy of gazette letter 

by the state government of the above month give 

 

5. How long can BSNL 4G service be implemented, provide details of the 

guidelines and tests issued by the central government under the related order 

 

6. Testing for 4G Service by Airtel Bharti, Vodafone Idea, Reliance Jio Provide 

certified copy of test paper in each state 

 

7. Provide a copy of the report of the CAG Annual Internal Audit of the 

concerned telecommunication company between the years 2015 to 2021 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(30)/2022-RTI                                                               Dated: 16/02/2022.
 
To,

Sh. Jitendra Singh Sukhmai,
221 Jawahar Nagar Colony, Station Read,
Dholpur, Rajasthan:328001.
Email id- lawnishtha@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 24/01/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00044 for providing information under the provisions of
the RTI Act, 2005 regarding monthly recharge and 4G service, related matters. In this context,
the following is furnished:
 

S.No. Reply

1 to 3 &
5 to 7

The information sought vide these points of your above mentioned RTI application is
not available in TRAI.
However, the desired information may be available with Department of
Telecommunication (DoT) and BSNL, HQ.  Hence, in terms of Section 6 (3) (ii) of the
RTI Act, 2005, your RTI application was transferred online to DoT & BSNL, HQ on
17/02/2022, for providing the information directly to you.

4 As per the existing tariff framework, the tariff for mobile and data services is under
forbearance. The service providers have the flexibility to decide the rates for various
types of calls, SMS or data offers with multiple combinations for different service areas
of their operation.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8500/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00047 Date of Receipt : 25/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Subhadeep Roy Gender : Male 

Address : 04 Jagannath Ghat Lane, Mahesh, Serampore, Hooghly 

State : West Bengal Country : India 

Phone No. : +91-8100379951  Mobile No. : +91-6290010063 

Email : sroy40298@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

Yes 
Citizenship Status 

Indian 

Amount Paid : 0 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

We Have Use Number 8100379951. This Sim Last Months Then We Have See 

that In Last 3Days Automatically Removed Tower .And No singal Found ,I Call 

Customer Care  

Jio Care.198 But They Have Says No Deatils Showing This Number ,Then I visit 

Store Same Porblem Face .So I Use This This Number Then Why Not Showing 

Towers,No singnal Found. I Totally Depressed Beacuse This Number Is 

Registered Bank,Other Sector We Have Not Received any sms call Important 

Call and Sms Not Received Me , Customer Care and store are Not Help me ,Store 

Says Replace The Sim Rs 25 Required But At The Time Of purchase The We 

Have Recharge,I Use The Sim ,New Sim ,Sim Not 3Months Old .Then Why Not 

Singnal Found. automatically Singal Removed , 

So Propley Take Action ,We Have Lost My Recharge Balnce , 

And Without Solution Do not Colsed This Complaint ,I Noticed Previous 

Incident Reliance Jio Without Solution Customer Problem,They Have Colsed 

The Complaint,They Not Information Provide Customer .And Not Service 

Provide Customer, 

So Without Proper Solution Do not Colsed The Complaint , Othervise I 

Comapalint the President of India , Because Mukesh Ambani Gourp Looting 

Small Customer Money ,Mukesh Ambani Reaching With Cheat Customer Money 

. 

Porblem Mobile Number 8100379951 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(29)/2022-RTI                                               Dated: 14/02/2022.
 
To,

Sh. Subhadeep Roy,
04 Jagannath Ghat Lane, Mahesh, Serampore, Hooghly, West Bengal.
Email id- sroy40298@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 25/01/2022 filed online on the RTI
Portal vide Registration No. TRAOI/R/E/22/00047 for providing information under
the provisions of the RTI Act, 2005 regarding complaint against M/s Reliance Jio
Infocomm Ltd., related matters. In this context, the following is furnished:
 
S.No. Reply

1 TRAI Act,1997 does not envisage handling of individual consumer
complaints by TRAI. However, complaints received in TRAI are forwarded
to concerned service provider for appropriate action.
It is further informed that TRAI has mandated all Telecom Service
Providers to establish a two-tier complaint/grievance redressal mechanism
for handling consumer complaints. In terms of this mechanism, a consumer
can lodge servicerelated complaints at the complaint centre of their
Telecom Service Providers (TSPs). In case complaint is not redressed
satisfactorily by the service provider at the complaint centre, an appeal can
be registered with Appellate Authority of the TSPs.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8456/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00048 Date of Receipt : 26/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Rohit Raj Singh Gender : Male 

Address : B/8 Prakash Kunj, Indrapuri Samanpura, Patna, Pin:800014 

State : Bihar Country : India 

Phone No. : Details not provided Mobile No. : Details not provided 

Email : rohitrajsingh0@gmail.com 

Status(Rural/Urban) : Details not provided Education Status : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

I would like to know below details under RTI. 

1) What is terms and conditions for Mobile number potability MNP. Kindly 

attach the copy of rules and regulations for MNP if any. 

2) Charges for sms for MNP port request. Kindly attach the copy of circular of 

MNP charges if any. 

3) What is the minimum recharge required to send sms on 1900 for MNP request. 

Kindly attach the copy of minimum recharge or plans by which we can send sms 

to 1900 of all telecom companies or operators of India. 

4) What are the penalties for telecom companies if they do not follow the rules 

and regulations of DOT or TRAI. Kindly attach the copy. 

5) Do all telecom companies or operators of India follows the rules and 

regulations of charges for sending sms for MNP. If Yes, Kindly attach few copies 

of MNP request done whose recharge not done with any unlimited plan. If No, 

kindly attach the copy of action taken by you. I will pay the charges for attached 

copies. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(33)/2022-RTI                                      Dated: 25/02/2022.
 
To,

Sh. Rohit Raj Singh,
B/8 Prakash Kunj, Indrapuri Samanpura, Patna, Bihar:800014.
Email id- rohitrajsingh0@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 26/01/2022 filed online on the RTI
Portal vide Registration No. TRAOI/R/E/22/00048 for providing information under
the provisions of the RTI Act, 2005 regarding MNP, related matters. In this context,
the following is furnished:
 

S.No. Reply
1 The Telecommunications Mobile Number Portability Regulations, 2009

as amended from time to time, may be accessed in the URL
https://trai.gov.in/releasepublication/regulations/amendmentspage/90024.
Frequently asked questions related to MNP are also available at
https://trai.gov.in/faqcategory/mobilenumber-portability

2, 3
& 5

TRAI vide Direction dated 03.12.2010 has directed all Cellular Mobile
Telephone Service Providers and Unified Access Service Providers to
treat the SMS sent to short code number 1900 as ordinary SMS for the
purpose of charging and the rate of such SMS shall not exceed the tariff
applicable for ordinary SMS under the tariff plan opted by the subscriber.
As per the Direction dated 07.12.2021, TRAI has directed all access
service e provider to enable, with immediate effect, for all mobile
subscribers both prepaid and postpaid, requesting for a unique porting
code, the facility to send SMS on short code 1900, in order to exercise
their right to avail porting facility in accordance with the
Telecommunication Mobile Number Portability Regulations, 2009 (8 of
2009), irrespective of the value of the tariff offers/vouchers.

4 The Telecommunication Mobile Number Portability Regulations, as
amended from time to time provides for Financial Disincentives on the
Telecom Service Providers for contravention of any provision of these
Regulations.
The Telecommunications Mobile Number Portability Regulations, 2009
as amended from time to time, may be accessed in the URL
https://trai.gov.in/releasepublication/regulations/amendmentspage/90024

 

I/8676/2022



2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8676/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00049 Date of Receipt : 26/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
KULDEEP 

CHAKRABORTY 
Gender : 

Male 

Address : 158,ROAD NO14,DHALESHWAR,AGARTALA, Pin:799007 

State : Tripura Country : India 

Phone No. : +91-7005686386  Mobile No. : +91-7005686386 

Email : kuldeepchakraborty@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Respected Sir/Madam, 

I refer to the email communications exchanged with VODAFONE IDEA telecom 

service provider,the origin of which is vide dated 08th Dec 2021 to 

customercare@vodafoneidea.com under subject line 83350 72835 DETAILS FIR 

U/S 420 IPC DATED 02nd Jul 2021.The service registration number is KOL-

V00738583724.The same has been escalated further to 

appellate.wb@vodafoneidea.com,appellate.nes@vodafoneidea.com dated 12th 

Jan 2022.I have seeked demographic details of the subscriber of the mobile 

number 8335072835 who is accused of a crime. 

I had received call from the number 8335072835 first on 10th May 2021 at 12:36 

pm on my number JIO prepaid number 7005686386.He claimed that he is a trader 

from ALLIED AGRO company,Bengaluru,his name is Kumar Raghavan.He 

offered me good quality products in cheap rate.He started whatsapp chat from the 

same number on the same day 10th May 2021 with my whatsapp number 

8971180197.I have paid him total 13850 rs 9786 and 4064 on 14th May 2021 & 

15th May 2021 respectively,the amounts were deposited in bank account which is 

maintained at RBL RATNAKR BANK LTD,PRESTIGE TOWER 

BRANCH,BENGALURU.But after payment he stopped all kinds of 

communication with me like network call,SMS,email,whatsapp message,voice 

call,video call etc.He has not provided me the products for which I paid,even 

payment receipts also not given to me.I have been cheated and deceived by him.I 

am an unemployed youth,the amount matters a lot to me. 

I do not have any documents of him except the mobile number from which he 

called me.He did whatsapp chat with me from the same number,the chat is self 

explicit in itself.It is available with me.The registered owner of the mobile 

number is accountable in the commission of the offence.He can not shun the 

responsibility.I have made every efforts to get his details,but I could not.I have 

approached the remitter bank,I have also written to the beneficiary bank,but none 

of the concerned authority assisted me in this regard.I have not got back my hard 

earned money nor I have received the details of the accused.Without 

documents,demographic details of the subscriber of the number I could not file 

case in court.I am being deprived of getting justice.Access to justice is my 

fundamental right.Hence for the greater public interest,disclosure of the 

subscriber details should be ascertained and validated.So that the accused would 

be punished and justice would prevail in the society.It is in the spirit and benefit 



to the welfare of the people. 

I hereby under R.T.I. Act,2005 request you to provide me the following 

informations of the subscriber of the mobile number 8335072835 

1. PHOTO  

2. IDENTITY PROOF 

3. ADDRESS PROOF 

4. AADHAR,VOTER ID,DRIVING LICENCE,PASSPORT ETC 

5. KYC VERIFIED FORM  

6. ALL OTHER DOCUMENTS OF THE SUBSCRIBER AS MAINTAINED 

 



Kuldeep Chakraborty <kuldeepchakraborty@gmail.com>

Re: REFUND OF THE AMOUNT 4064/- FOUR ZERO SIX FOUR + 9786/- NINE SEVEN EIGHT SIX,TOTAL 13850/- ONE
THREE EIGHT FIVE ZERO 
47 messages

Kuldeep Chakraborty <kuldeepchakraborty@gmail.com> Tue, May 18, 2021 at 6:22 PM
To: SBI 15642 <sbi.15642@sbi.co.in>, agmcustomer.lhoban@sbi.co.in, agmr2.nw1ao2ban@sbi.co.in
Cc: regionalnodalofficersouth@rblbank.com, principalnodalofficer@rblbank.com

Respected Sir/Madam,

In continuation to my previous email,I would like to further state that I/we have transferred total amount of 13850/- in different 2 transactions- 4064 amount was done by me
and the amount 9786/- amount has been IMPS transferred by my own elder brother Mr RAJDIP CHAKRABORTY on 14/05/2021.

Total amount I/we have transferred is 13850/- which needs to be hold/restricted immediately so that the account holder can not do further any transaction of the mentioned
amount.

Please do find the following details of the fund transfer 9786/- 

MODE OF TRANSFER: IMPS,NET BANKING
DATE: 14/05/2021
IMPS REFERENCE NUMBER:113417547178
FROM A/C NUMBER: 37982805062
BRANCH: HARIGANGA BASAK ROAD,AGARTALA,TRIPURA WEST 799001

Hence,on behalf of my own elder brother and acount holder Mr RAJDIP CHAKRABORTY,I hereby request you kindly initiate the process of refund of the amount 13850 rs
(4064+9786) 

I may please be contacted for further clarification in this regard,if any.

Yours truly,
Kuldeep Chakraborty,
Brother of Rajdip Chakraborty,
Mobile 8105634141.

On Tue 18 May, 2021, 2:51 PM Kuldeep Chakraborty, <kuldeepchakraborty@gmail.com> wrote:
To,
The Branch Manager,
State Bank of India,
Dwarkanagar Branch,
Bengaluru- 560063

mailto:kuldeepchakraborty@gmail.com


Kuldeep Chakraborty <kuldeepchakraborty@gmail.com>

Fwd: REFUND OF THE AMOUNT 13850/- (9786+4064) (Case ID:38771672) 

principalnodalofficer@rblbank.com <principalnodalofficer@rblbank.com> Thu, Dec 9, 2021 at 2:03 PM
Reply-To: principalnodalofficer@rblbank.com
To: "kuldeepchakraborty@gmail.com" <kuldeepchakraborty@gmail.com>

Dear Mr. Chakraborty, 

Gree�ngs from RBL Bank! 

This is with reference to your email dated December 9, 2021. 

We have forwarded your query to our concerned team.  

You shall receive a response from the team at the earliest. 

We understand your concern, however, we wish to inform you that we won't be able to provide RBL bank account details of a customer to any individual. 

Should you need any clarifica�ons in this regard, you may write back to us. 

Thanking you and assuring you of our best service at all �mes. 

Kind Regards,  
Urvashi Redkar
From the office of Principal Nodal Officer

[Quoted text hidden]



 
Greetings from Vi
 
At the outset, we would like to reiterate that, we are governed by the Licensing conditions
laid down by the Department of Telecommunications, Government of India and that the
privacy of our customers is our solemn concern and we zealously protect the same under all
circumstances and we do not divulge any details of the subscriber using our company’s
mobile connection to any other persons/authority without following the due process of law.
 
We further understand that you have already approached the competent Law Enforcement
Agency with your grievances as alleged. We assure you that we shall provide all necessary
support to such Law Enforcement Agency as and when requisitioned by them for the
purpose of their investigation. 
 
We hope we have been able to clarify your requirement up to your satisfaction.
 
Thank you,
Vi Customer Care
Mainak Sengupta
Website: www.MyVi.in 
Download the Vi App: https://bit.ly/GetVIApp2 
WhatsApp chat with us click https://wa.me/message/2ONATA3W73EIP1 
 

On 12/11/2021 11:21 AM; From: kuldeepchakraborty@gmail.com; To: customercare@vodafoneidea.com; ; ?CC: ; Subject: Re:
8335072835 DETAILS-F.I.R. U/S 420 IPC DATED 02/07/2021;

[Quoted text hidden]
[Quoted text hidden]

This E-Mail (including any attachments) may contain Confidential and/or legally privileged Information and is meant for the
intended recipient(s) only. If you have received this e-mail in error and are not the intended recipient/s, kindly delete this e-
mail immediately from your system. You are also hereby notified that any use, any form of reproduction, dissemination,
copying, disclosure, modification, distribution and/or publication of this e-mail, its contents or its attachment/s other than by
its intended recipient/s is strictly prohibited and may be construed unlawful. Internet Communications cannot be
guaranteed to be secure or error-free as information could be delayed, intercepted, corrupted, lost, or may contain viruses.
Vodafone Idea Limited does not accept any liability for any errors, omissions, viruses or computer shutdown (s) or any
kind of disruption/denial of services if any experienced by any recipient as a result of this e-mail.

[Quoted text hidden]

Kuldeep Chakraborty <kuldeepchakraborty@gmail.com> Tue, Dec 14, 2021 at 11:28 PM
To: customercare@vodafoneidea.com

Let me know with reference under which rule or policy or guidelines or protocol
you can not share details of a subscriber (who is accused of a crime) to me.
[Quoted text hidden]

acknowledgements@vodafoneidea.com <acknowledgements@vodafoneidea.com> Tue, Dec 14, 2021 at 11:30 PM
To: Kuldeep Chakraborty <kuldeepchakraborty@gmail.com>

   

http://www.myvi.in/
https://bit.ly/GetVIApp2
https://wa.me/message/2ONATA3W73EIP1
mailto:kuldeepchakraborty@gmail.com
mailto:customercare@vodafoneidea.com


 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(28)/2022-RTI                                         Dated: 14/02/2022.
 
To,

Sh. Kuldeep Chakraborty,
158, Road No. 14. Dhaleshwar, Agartala, Tripura- 799007  
Email id- kuldeepchakraborty@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 26/01/2022 filed online on the RTI
Portal vide Registration No. TRAOI/R/E/22/00049 for providing information under
the provisions of the RTI Act, 2005 regarding provide details of the subscriber of
the mobile number, related matters. In this context, the following is furnished:
 
S.No. Reply

1 The information sought vide your above mentioned RTI application is not
available in TRAI.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503
 

I/8457/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00050 Date of Receipt : 27/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Virender Gender : Male 

Address : 164/77 DDU camp, punjabi bagh, new delhi, Pin:110026 

State : Delhi Country : India 

Phone No. : +91-8860422975  Mobile No. : +91-8860422975 

Email : sharma99134@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Please provide me with the following information. 

1. Can a telecom company reactivate a lost postpaid number without the consent 

of the user? 

2. If a telecom company uses someone-s identity without their consent, what can 

TRAI do? 

3. What actions have been taken for the email complaint (a copy attached as a 

supporting document) made to TRAI? 

 



Virender Sharma <sharma99134@gmail.com>

Complaint Against Vodafone Idea Limited for Identity Theft 
1 message

Virender Sharma <sharma99134@gmail.com> Thu, Jan 13, 2022 at 11:48 AM
To: daca@trai.gov.in

Sir, 
Sim card number 9811214122 got lost and blocked on the 8th of October. But on the 31st of October, the sim card was reactivated by the
company without the authorization/consent of the user. It is a matter of Identity theft. 

The privacy and security of the user have been put at risk by Vodafone Idea Limited. Sir, please take strict actions against Vodafone Idea
Limited. So that they never put anybody else's privacy and security at risk. 

Yours sincerely 
Virender 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(39)/2022-RTI                                                     Dated: 17/02/2022.
 
To,

Sh. Virender,
164/77 DDU camp, Punjabi Bagh, New Delhi:110026
Email id- Sharma99134@Gmail.Com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 
 

Please refer to your RTI application dated 27/01/2022 filed online on the RTI
Portal vide Registration No. TRAOI/R/E/22/00050 for providing information under
the provisions of the RTI Act, 2005 regarding re-activation of lost postpaid mobile
number, related matters. In this context, the following is furnished: 

 
S.No. Reply
1 & 2 All Telecom Service Providers are governed by the License Agreement

entered into with the Department of Telecommunications (DoT). As per the
License Agreement, instructions relating to subscribers’ verification can be
issued by DoT.
Hence, the desired information may be available with Department of
Telecommunication (DoT) and thus, in terms of Section 6 (3) (ii) of the RTI
Act, 2005, your RTI application was transferred online to DoT on
17/02/2022, for providing the information directly to you.

    3 TRAI Act,1997 does not mandate handling of individual consumer
complaints by TRAI. However, in order to protect the interest of
consumers, TRAI has mandated all Telecom Service Providers to establish
a two-tier complaint/grievance redressal mechanism for handling consumer
complaints. In terms of this mechanism, a consumer can lodge service-
related complaints at the complaint centre of their Telecom Service
Providers (TSPs). In case complaint is not redressed satisfactorily by the
service provider at the complaint centre, an appeal can be registered with
Appellate Authority of the TSPs. If the consumer is still not satisfied with
the resolution, he is free to take legal recourse.
In case some complaints are received in TRAI directly, the same are
forwarded to TSPs to redress as per the regulatory
framework. Accordingly, your complaint dated 13.01.2022 has been
forwarded to concerned service provider i.e. M/s. Vodafone Idea Ltd for
taking appropriate action.

 

I/8511/2022



2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
 

Yours faithfully,
 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8511/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00051 Date of Receipt : 27/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : kuljeeth Singh Gender : Male 

Address : H.no 486, Saini vihar phase 2 baltana, Zirakpur, S.A.S Nagar, Pin:140604 

State : Punjab Country : India 

Phone No. : +91-9803322919  Mobile No. : +91-9803322919 

Email : kuljeeth_1224@yahoo.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Team, Please share the explanation on how the Telecom companies like Jio, 

Airtel has 28 days as a calendar month when we have 30 or 31 days in our 

calendar. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(36)/2022-RTI                                                             Dated: 15/02/2022.
 
To,

Sh. Kuljeeth Singh,
H.No. 486, Saini Vihar Phase 2 Baltana, Zirakpur, S.A.S Nagar, Punjab:140604.
Email id- kuljeeth_1224@yahoo.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 27/01/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00051 for providing information under the provisions of
the RTI Act, 2005 regarding tariff, related matters. In this context, the following is furnished:
 

S.No. Reply

1 As per the existing tariff framework, the tariff for mobile and data services is under
forbearance. The service providers have the flexibility to decide the rates for various
types of calls, SMS or data offers with multiple combinations for different service areas
of their operation. Moreover, billing of postpaid connection is on monthly basis and
validity of prepaid recharge voucher is normally expressed in days and not on months
subject to regulatory guidelines in vogue
Further, it is informed that the Telecommunication Tariff (66th Amendment) Order,
2022 released on 27.01.2022, which, inter-alia, mandates that every telecom service
provider shall offer at least one Plan Voucher, one Special Tariff Voucher, and one
combo voucher having validity of thirty days and ensure that every Telecom Service
Provider shall offer at least one Plan Voucher, one Special Tariff Voucher and one
Combo Voucher which shall be renewable on the same date of every month.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8459/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00053 Date of Receipt : 29/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : M A MUNEER Gender : Male 

Address : 7-1-54, MUNICIPAL QUARTERS, ADILABAD, Pin:504001 

State : Telangana Country : India 

Phone No. : +91-9849125441  Mobile No. : +91-9849125441 

Email : advocatemuneerhyd@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

REQUEST UNDER RIGHT TO INFORMATION ACT 2005. 

 

Information sought under section 4(1)(b), section 6(3) of the act. 

 

Sub: Telecommunication services-Data services and Cellular - RTI ACT 2005 - 

TRAI ACT Req.Reg. 

 

Kindly Obtain/Provide the following information by the power Conferred to the 

Authority Under the relevant sections of THE TELECOM REGULATORY 

AUTHORITY OF INDIA ACT. 

 

1. Kindly provide under section 12(1)(a) of the TRAI ACT, the Base and Peak 

Link Upstream and Downstream Spectral Efficiencies values of 4G cellular and 

3G cellular Communication systems in Mbps Obtained from each Service 

Provider on the State of Telangana. 

 

2. Recommendations made under section 11(1)(a) of TRAI ACT to the service 

providers operating in Telangana state. 

 

3. Standards lay-down by the Authority for quality of services to be provided 

under section 11(1)(b)(v) of the TRAI ACT. 

 

4. Directions issued to Service Providers under section 12(4) & section 13 of 

TRAI ACT. 

 

THANK YOU. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(37)/2022-RTI                                                             Dated: 15/02/2022.
 
To,

Sh. M. A. Muneer,
7-1-54, Municipal Quarters, Adilabad, Telangana:504001.
Email id- advocatemuneerhyd@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 29/01/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00053 for providing information under the provisions of
the RTI Act, 2005 regarding powers conferred to TRAI under the relevant sections for
Telecommunication services, related matters.  In this context, the following is furnished:
 

S.No. Reply

1 Under Section 12(1)(a) of TRAI Act, it is stipulated that where the Authority considers
it expedient so to do, it may, by order in writing call upon any service provider at any
time to furnish in writing such information or explanation relating to its affairs as the
Authority may require. Hence, Authority may call for such information which it deems
fit for the purpose of functioning of Authority as mandated under TRAI Act.

2 The information sought is available in public domain and may be accessed from TRAI
website under URL https://www.trai.gov.in.
It is further informed that under Section 11(1) (a) of TRAI Act, the Authority can make
recommendations, on the matter mentioned therein, either suo-motu or on a request
from the Central Government. Under the said section no recommendation can be
made to the service provider.

3 The information sought is available in public domain and may be accessed from TRAI
website under URL https://www.trai.gov.in.

4 The Directions issued to the Service Providers under the TRAI Act are all uploaded in
the official website of TRAI. The same may be downloaded for free from the URL
https://trai.gov.in/releasepublication/directions.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8461/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00054 Date of Receipt : 29/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Shriram Gender : Male 

Address : vpo birol, teh-nawalgarh, jhunjhunu, Pin:333304 

State : Rajasthan Country : India 

Phone No. : Details not provided Mobile No. : +91-8302039757 

Email : kumawat.shriram3@gmail.com 

Status(Rural/Urban) : Rural Education Status : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

I am a subscriber of Jio and VI and I take VI 99 plan for active sim for 28 days 

validity but there is no option available for outgoing SMS This is the monopoly 

of Telecom companys only outgoing SMS which is available only for unlimited 

recharge plan please take action against the telecom company 6 8 months ago 

outgoing SMS was available on every recharge 

 



 

 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(35)/2022-RTI                                                Dated: 15/02/2022.
 
To,

Sh. Shriram,
VPO- Birol, Teh- Nawalgarh, Jhunjhunu, Rajasthan- 333304
Email id- kumawat.shriram3@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 29/01/2022 filed online on the RTI
Portal vide Registration No. TRAOI/R/E/22/00054 for providing information under
the provisions of the RTI Act, 2005 regarding tariff, related matters. In this context,
the following is furnished:
 
S.No. Reply

1 As per the existing tariff framework, the tariff for mobile and data services
is under forbearance. The service providers have the flexibility to decide
the rates for various types of calls, SMS or data offers with multiple
combinations for different service areas of their operation. Moreover, billing
of postpaid connection is on monthly basis and validity of prepaid recharge
voucher is normally expressed in days and not on months subject to
regulatory guidelines in vogue.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8489/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00055 Date of Receipt : 29/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Sujal Bordoloi Gender : Male 

Address : Narayan Kutir, 29 MC ROAD, CHENIKUTHI, GUWAHATI, Pin:781003 

State : Assam Country : India 

Phone No. : +91-9773300556  Mobile No. : +91-9773300556 

Email : contact@gobell.in 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Please inform- 

 

1. whether any license required for entity/organization providing M2M eSIM 

Services under bulk category 

 

2. In the event answer to above is YES, kindly provide relevant application form 

copy, eligibility criteria etc etc to obtain such a license to provide M2M eSIM 

services. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(38)/2022-RTI                                               Dated: 16/02/2022.
 
To,

Sh. Sujal Bordoloi,
Narayan Kutir, 29 MC Road, Chenikuthi,
Guwahati, Assam:781003
Email id- contact@gobell.in
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 29/01/2022 filed online on the RTI
Portal vide Registration No. TRAOI/R/E/22/00055 for providing information under
the provisions of the RTI Act, 2005 regarding license required for
entity/organization providing M2M eSIM Services, related matters. In this context,
the following is furnished:
 
S.No. Reply

1 The information sought vide your above cited RTI request is not available
in TRAI.
However, it is informed that all Telecom Service Providers are governed by
the License Agreement entered into with the Department of
Telecommunications (DoT). As per the License Agreement, instructions
relating to M2M eSIM services are issued by DoT.
Hence, the desired information may be available with Department of
Telecommunication (DoT) and thus, in terms of Section 6 (3) (ii) of the RTI
Act, 2005, your RTI application was transferred online to DoT on
14/02/2022, for providing the information directly to you.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)

I/8490/2022



Central Public Information Officer
Tele: 011-23664503

I/8490/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00057 Date of Receipt : 30/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Somshuvra Saha Gender : Male 

Address : 
Son of Subhash Kumar Saha, Village Laxmipara Post Karimpr District Nadia, 

State West Bengal PIN 741152, Pin:741152 

State : West Bengal Country : India 

Phone No. : +91-8274820431  Mobile No. : +91-8274820431 

Email : somshuvra16@gmail.com 

Status(Rural/Urban) : Rural Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

I am Somshuvra Saha, 

My JIO number is 8509024982 

 

Kindly provide following information under RTI ACT 

 

1)Does the cellular service provider JIO has the right to deactivate my cellular 

mobile telephone number within 90 days of expiry of my unlimited plan (or 

within 90 days of last domestic outgoing call) if I have more than Rs 20 top up 

main balance available on the JIO number. 

 

2) Has TRI has released any guidance regarding this matter after the attached 

guideline. Telecom Consumers Protection (Sixth 

Amendment) Regulations, 2013 dated 21st March, 2013 

 

If yes kindly provide the guidelines details. 
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TO BE PUBLISHED IN THE GAZETTE OF INDIA, EXTRAORDINARY, 

PART III, SECTION 4 

 

TELECOM REGULATORY AUTHORITY OF INDIA 

NOTIFICATION 

 

NEW DELHI, THE 21
st
 FEBRUARY, 2013 

 

TELECOM CONSUMERS PROTECTION (SIXTH AMENDMENT) 

REGULATIONS, 2013 (2 of 2013) 

 

No. 308-5/2011-QOS. ----- In exercise of the powers conferred under section 36, read with sub-

clauses (i) and (v) of clause (b) of sub-section (1) of section 11 of the Telecom Regulatory 

Authority of India Act, 1997(24 of 1997), the Telecom Regulatory Authority of India hereby 

makes the following regulations further to amend the Telecom Consumers Protection 

Regulations, 2012 (2 of 2012), namely:- 

 

1.   (1) These regulations may be called the Telecom Consumers Protection (Sixth 

Amendment) Regulations, 2013; 

 

(2) They shall come into force on the 22
nd

 of March, 2013. 

2. In regulation 2 of the Telecom Consumers Protection Regulations, 2012 (hereinafter referred 

to as the principal regulations),- 

 

(a) after clause (a), the following clause shall be inserted, namely:- 

 

―(aa) ―activity‖ means a voice call (outgoing or incoming) or video call (outgoing or incoming)  

or an outgoing SMS or a data session (upload or download) or usage of Value Added Services 

or payment of rental in case of post paid connection or any other  usage, as may be specified 

by the service provider, as an activity ;‖;  
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(b) after clause (b), the following clause shall be inserted, namely :- 

 

―(ba) ―Automatic Number Retention Scheme‖ means protection from deactivation of cellular 

mobile telephone connection of a pre-paid consumer for non-usage on deduction of specified 

amount from the account of the consumer.;‖;       

 

(c) after clause (h), the following clause shall be inserted, namely:- 

 

―(ha) ―Non-usage‖ means absence of an activity ; ‖;  

 

(d) after clause (l), the following clause shall be inserted, namely:- 

 

―(la) ―Safe Custody Scheme‖ means the facility for protection from deactivation for non-usage 

of a cellular mobile telephone connection of a postpaid consumer on the request of the 

consumer and on payment of specified amount.;‖;       

 

3. In regulation 3 of the principal regulations, after clause (e), the following clause shall be 

inserted, namely :- 

 

―(f) the details regarding deactivation of cellular mobile telephone connection due to non-

usage.‖. 

 

4. After Chapter III of the principal regulations, the following Chapter shall be inserted, 

namely :- 

 

“CHAPTER IV 

 

DEACTIVATION OF CELLULAR MOBILE TELEPHONE CONNECTION DUE TO 

NON-USAGE 

 

11. Deactivation of cellular mobile telephone connection of pre-paid consumer due to 
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non-usage.-----Subject to provision of regulation 12, every service provider shall ensure that 

no cellular mobile telephone connection of a prepaid consumer is deactivated for non-usage, 

for a minimum period of ninety days or such longer period as may be specified by the service 

provider. 

 

12. Automatic Number Retention scheme for pre-paid consumers.-----(1) No service 

provider shall deactivate the cellular mobile telephone connection of a pre-paid consumer for 

non-usage if an amount exceeding twenty rupees or such lesser amount, as may be specified by 

the service provider, is available in the account of such consumer: 

 

Provided that the service provider may deduct an amount not exceeding twenty rupees, as may 

be specified by the service provider, from the pre-paid account of the consumer for extension 

of period of non-usage beyond ninety days. 

 

(2) Upon deduction of the amount mentioned in sub-regulation (1), the non-usage period of the 

cellular mobile connection of the consumer shall be extended by a further period of thirty days 

and this process shall be repeated till such time the minimum amount exceeding twenty rupees 

or such lesser amount, as may be specified by the service provider under sub-regulation (1), is 

available in the account of the consumer. 

 

(3) If a consumer performs an activity during the extended period of non-usage, he shall be 

entitled for a fresh period of non-usage of ninety days or such longer period as may be 

specified by the service provider. 

       

 

13. Safe Custody scheme for post-paid consumers.-----(1) Every service provider shall 

implement a safe custody scheme for postpaid consumers. 

 

(2) No service provider shall deactivate the cellular mobile telephone connection of a post-paid 

consumer for non-usage if such consumer makes a request for safe custody of his telephone 
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connection and makes payment of an amount not exceeding one hundred fifty rupees for every 

three months or part thereof, as may be specified by the service provider. 

 

(3) The service provider shall not charge monthly rental from the consumer during the period 

of safe custody of the cellular mobile telephone connection.  

 

(4) If the post paid consumer of the cellular mobile telephone connection has made payment of 

advance rent for a specified period, the service provider shall not deactivate the mobile 

connection of such consumer on the ground of non-usage during the period for which advance 

rent has been paid.    

    

(5) If the consumer of cellular mobile telephone connection makes a request for restoration of 

his mobile connection during the period of safe custody, the service provider shall, within 

twenty four hours of receipt of request, restore  his mobile connection.  

 

14. The grace period for reactivation------(1) The cellular mobile telephone connection of a 

consumer deactivated for non-usage shall not be allocated to any other consumer till the expiry 

of a minimum period of fifteen days or such longer period, as may be specified by the service 

provider, from the date of deactivation and during such period the consumer can get his mobile 

connection reactivated by making payment of an amount not exceeding twenty rupees, as may 

be specified by the service provider.   

 

15. Communication of information to the consumer.-----(1) Every service provider shall 

communicate to the consumers, in a transparent manner, the following information:- 

 

(a) the period of non-usage after which the mobile connection of the consumer is liable to 

be deactivated; 

(b) the details of the activities, the absence of which shall amount to non-usage; 

(c) the details of Automatic Number Retention scheme; 

(d) the details of Safe Custody scheme; and  

(e) the grace period for reactivation of the cellular mobile telephone connection. 
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(2) The information mentioned in sub-regulation (1) shall be intimated to the consumer 

through :-  

 

     (a) Start Up Kit and Customer Acquisition Form; 

     (b) tariff leaflets or brochures, if any;  

     (c) display on the website, retail points of sale and complaint centres of the service 

           provider;  

     (d) publication in one English and one regional language newspaper every six  

          months along with the tariff published under direction F. No. 301-14/2010-ER  

          dated the 16
th

 January, 2012; and  

     (e) SMS within ten days from the date of commencement of these regulations and every six 

          months thereafter. 

   

(3) Every service provider shall, immediately on deduction of an amount under regulation 12, 

provide to the consumer through SMS the following information :- 

(a) the amount deducted; 

(b) the purpose for which the deduction is made; and 

(c) the balance amount available in the pre-paid account of the consumer.‖. 

 

 

 
(Rajeev Agrawal) 

SECRETARY 

 

Note.1. — The principal regulations were published in the Gazette of India, Extraordinary, Part 

III, Section 4 dated the 6th January, 2012 vide notification number No. 308-5/2011- QOS dated 

the 6
th

 January, 2012. 

Note.2. – The principal regulations were amended vide Notification No.308-5/2011-QOS and 

published in the Gazette of India,Extraordinary, Part III, Section 4 dated the 11thJanuary, 2012. 

Note.3.–The principal regulations were further amended vide Notification No.308-5/2011-QOS 

and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 21stFebruary, 

2012. 

Note.4.- The principal regulations were further amended vide Notification No.308-5/2011-QOS 

and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 7th March, 

2012. 
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Note.5. – The principal regulations were further amended vide Notification No.308-5/2011-QOS 

and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 22nd October, 

2012. 

Note.6. – The principal regulations were further amended vide Notification No.308-5/2011-QOS 

and published in the Gazette of India, Extraordinary, Part III, Section 4 dated the 27
th

 November, 

2012. 

Note.7. –The Explanatory Memorandum explains the objects and reasons of the Telecom 

Consumers Protection (Sixth Amendment) Regulations, 2013 (2 of 2013). 
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EXPLANATORY MEMORANDUM 

 

1. Several Telecom Service Providers (TSPs) currently prescribe a condition of deactivation 

if the Cellular Mobile Telephone connections remain inactive for a certain specified period.  On 

such deactivation the balance amount in the account of the pre-paid consumer gets forfeited. This 

practice sometimes causes inconvenience to genuine consumers. 

 

2. The TSPs contend that Cellular Mobile Telephone connections in a state of continuous 

non-usage not only block scarce numbering resource but also block their database space in 

various systems like the Billing System, Customer Resource Management platforms etc. 

Keeping such connections active in the system for unduly long period becomes non-

remunerative for the TSPs.  The Authority observed that the criteria for deactivation followed by 

TSPs are not uniform and also are not transparently conveyed to the consumers.  With a view to 

protect the interests of the consumers while seeking to ensure better utilization of scarce 

numbering resources, the Authority had initiated a consultation process  for seeking views of 

stakeholders on various aspects relating to deactivation of SIMs or mobile connections on the 

ground of non-usage.  After considering the views of stakeholders and keeping in view other 

factors relevant to the issue, the Authority has decided to put in place certain regulatory 

guidelines through an amendment to the Telecom Consumer Protection Regulation, 2012.  The 

Authority wishes to make it clear that there is no intention to mandate deactivation of Cellular 

Mobile Telephone connections on the ground of non-usage.  It is solely at the discretion of the 

TSPs whether or not to prescribe any such condition for deactivation.   

 

‘Non-usage’ attracting the condition of deactivation 

3. The consultation paper had listed several possible activities which could constitute 

‗usage‘ of the Cellular Mobile Telephone Service connection.  The list of activities, absence of 

which constitute non-usage given in the regulation, is not exhaustive.  While some of the 

activities have been mandated to constitute usage, the TSPs will continue to have the flexibility 

to include any other activity like activation of voucher, incoming SMS etc. in the scope of usage, 

if they wish to do so.   
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4. Currently, most of the service providers prescribe sixty days of non-usage as the criteria 

for deactivation of Cellular Mobile Telephone Service connections.  The suggestions by 

stakeholders are generally in the range of 50 days to 180 days.  The Authority has decided to 

prescribe a minimum of ninety days of non-usage with a grace period of fifteen days for 

reactivation.  The service providers will have the flexibility to decide a duration of non-usage 

longer than ninety days for the purpose of deactivation.  During the grace period, the consumer 

will have the option to seek reactivation of the same number on payment of the prescribed fee 

which shall not exceed rupees twenty. 

 

Automatic Number Retention (ANR) and Safe Custody Schemes 

5. The ANR Scheme which is meant for Mobile prepaid consumers enables the consumers 

to protect their numbers (Cellular Mobile Telephone connections) irrespective of absence of 

activity beyond the period (not below ninety days) specified for the purpose, by keeping 

sufficient balance in their accounts.  The service providers shall extend the date of deactivation 

by thirty days on each occasion after deducting the prescribed amount not exceeding rupees 

twenty from the balance available.  If during such extended period the consumer performs any 

activity specified as ‗usage‘, his Cellular Mobile Telephone connection shall be considered as 

active for a fresh period (not below ninety days) specified by the TSPs for deactivation due to 

non-usage.  This process of deducting the specified charge under ANR scheme from the pre-paid 

balance of the consumer shall continue till such time the balance in the account falls below the 

prescribed amount under these regulations.  This scheme does not require any explicit positive 

action on the part of the prepaid consumers and works automatically.  The service providers also 

get compensated for the work done in keeping the Cellular Mobile Telephone connections active 

in the system.  The ANR scheme ensures that forfeiture of balance amount in cases of 

deactivation due to non-usage is kept at the minimum and thus prevents unjust enrichment of 

TSPs. The amount already deducted from account of the consumer under the ANR scheme is not 

required to be refunded in case the consumer, performs activity during the extended period of 

non-usage under ANR scheme.   

 

6. ‗Safe Custody Scheme‘ is meant for Mobile postpaid consumers.  The concerns on 

account of deactivation due to non-usage are different and perhaps less relevant for postpaid 
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consumers.  Unlike in the prepaid platform, consumers in the postpaid plans generally pay 

monthly rental and are therefore entitled to remain as active consumers despite continuous period 

of non-usage.  However, a postpaid consumer who expects non-usage of the Cellular Mobile 

Telephone connection for a considerable period, will be in a disadvantageous position as he will 

need to continue payment of monthly rental of the tariff plan despite non-usage.  The safe 

custody scheme mandated through these regulations enables a postpaid consumer to avoid 

disconnection by making a request to this effect to his service provider and by paying the charges 

(not exceeding Rs.150/- for three months) specified for the purpose.  Considering that the 

average revenue from postpaid consumers is several times higher than that of prepaid consumers 

and that the scheme presumes a voluntary positive action on the part of the consumer, the 

maximum charges for safe custody has been fixed at a higher level vis-à-vis the charges 

applicable in respect of ANR scheme for prepaid consumers.  Moreover, in the case of safe 

custody, the postpaid consumer is not required to pay rental during the safe custody period.   

 

7. If a cellular mobile telephone number is deactivated due to non-usage, the same number 

shall not be recycled or reallocated to any other consumer within a period of 15 days from the 

date of deactivation.  In other words, there shall be a grace period of 15 days within which the 

consumer shall be entitled for requesting the telecom service provider for reactivation of his 

cellular mobile telephone connection with the same number on payment of the amount specified 

for reactivation. 

 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(34)/2022-RTI                                                             Dated: 16/02/2022.
 
To,
 

Sh. Somshurva Saha,
S/o Subhash Kumar Saha,
Village Laxmipara Post Karimpr District Nadia, West Bengal-741152.
Email id- somshuvra16@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 
 

Please refer to your RTI application dated 30/01/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00057 for providing information under the provisions of
the RTI Act, 2005 regarding guidelines by TRAI for deactivation of mobile number, related
matters. In this context, the following is furnished:
 

S.No. Reply

1 & 2 The information sought vide your above mentioned RTI application is not available in
TRAI.
Further, it is informed that as per the Telecom Consumers Protection Regulations,
2012 as amended on 21st February 2013, which inter alia states that:
"11. Deactivation of cellular mobile telephone connection of pre-paid consumer due to
non-usage. ---- Subject to provision of regulation 12, every service provider shall
ensure that no cellular mobile telephone connection of a prepaid consumer is
deactivated for non-usage, for a minimum period of ninety days or such longer period
as may be specified by the service provider.
12. Automatic Number Retention scheme for pre-paid consumers. ----- (1) No service
provider shall deactivate the cellular mobile telephone connection of a pre-paid
consumer for non-usage if an amount exceeding twenty rupees or such lesser
amount, as may be specified by the service provider, is available in the account of
such consumer:
Provided that the service provider may deduct an amount not exceeding twenty
rupees, as may be specified by the service provider, from the pre-paid account of the
consumer for extension of period of non-usage beyond ninety days.
(2) Upon deduction of the amount mentioned in sub-regulation (1), the non-usage
period of the cellular mobile connection of the consumer shall be extended by a
further period of thirty days and this process shall be repeated till such time the
minimum amount exceeding twenty rupees or such lesser amount, as may be
specified by the service provider under sub regulation (1), is available in the account
of the consumer.
(3) If a consumer performs an activity during the extended period of non-usage, he
shall be entitled for a fresh period of non-usage of ninety days or such longer period
as may be specified by the service provider."
However, TRAI has not issued any further guidelines in the matter after the earlier

I/8497/2022



guidelines you have been attached. 
 

2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8497/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00058 Date of Receipt : 30/01/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
SANTOSH KUMAR 

RAY 
Gender : 

Male 

Address : VILL PO MALHARI PS IMAMGANJ, DIST GAYA, BIHAR, Pin:824206 

State : Bihar Country : India 

Phone No. : Details not provided Mobile No. : +91-8084600299 

Email : SAKSHAMGUDDU9@GMAIL.COM 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

Yes 
Citizenship Status 

Indian 

Amount Paid : 0 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

SIR MERA NO 8083728784 DATE AUGUST 2021 ME JIO SE AIRTEL ME 

MNP KRAYA JO 10 15 DAY BAD BND HO GYA AIRTEL OFFICE ME 

BOLA GYA KI 90DIN BAD CHALU HO JAYEGA AB NHI KR RHA H BOL 

RHA H KI AIRCEL ME CHL GYA H WAHAN SE CHALU HOGA TO 

MUJHE BAHUT PRESANI HO RHI H QKI 8-10 SAL SE USE KR H YE NO 

PLZ KOI UPYA BATAYE JO MAI DUSRE NETWORK ME NO PORT KRA 

SKE PLZ GIVE ME SUGGESTION SIR MY CONTACT NO 8084600299 

NAME SANTOSH KUMAR RAY PURA DOCUMENT MERA SHI H CHAHE 

TO CHECK KR SKTE H 

MOB NO 8083728784 JO CHALU NHI HO RHA H AIRCEL ME ACTIVE 

BTA RHA H 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(40)/2022-RTI                                                             Dated: 18/02/2022.
 
To,

Sh. Santosh Kumar Ray,
Vill PO Malhari, PS Imamganj, Dist Gaya, Bihar:824206
Email id- sakshamguddu9@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 30/01/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00058 for providing information under the provisions of
the RTI Act, 2005 regarding MNP, related matters. In this context, the following is furnished:
 

S.No. Reply

1 The information sought by the applicant is not covered under the definition of
‘information’ prescribed under the RTI Act, 2005.
Further in terms of Para 10 of the Guide on Right to Information Act, 2005 issued by
Department of Personnel & Training, Ministry of Personnel, Public Grievances &
Pension vide OM No.1/32/2013-IR dated 28th November 2013, the CPIO is neither
supposed to create information that is not a part of the record of the public authority
nor required to furnish information which require drawing of inference and/or making
of assumptions; or to interpret information; or to solve the problems raised by the
applicants; or to furnish replies to hypothetical questions.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8557/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00060 Date of Receipt : 01/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Akash Giri Gender : Male 

Address : chilkadand basti shaktinagar sonbhadra, Sonbhadra, Pin:231222 

State : Uttar Pradesh Country : India 

Phone No. : Details not provided Mobile No. : +91-9140695150 

Email : akashgiri754@gmail.com 

Status(Rural/Urban) : Rural Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1.There is a lot of network problem in our village Chilkad Basti, due to which we 

are not able to use the internet, how long will this situation be correct.  

 

2. We also talked several times on the customer support of Airtel/JIO Telecom 

but only got assurance and till date no improvement has been seen.  

3. How long will this problem be resolved, please kindly tell the approximate 

time frame.  

4.Every recharge data (Internet MB) which is not used due to internet not 

working, will be returned.  

5. This question of mine is in public interest, why any recharge is for 28 days and 

why not for 30 days 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(42)/2022-RTI                                                             Dated: 18/02/2022.
 
To,

Sh. Akash Giri,
Chilkadand Basti Shaktinagar Sonbhadra, Sonbhadra, Uttar Pradesh:231222
Email id- akashgiri754@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 01/02/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00060 for providing information under the provisions of
the RTI Act, 2005 regarding mobile network and tariff, related matters. In this context, the
following is furnished:
 

S.No. Reply

1 to 4 The information sought vide these points of your RTI application is not available in
TRAI.

5 As per the existing tariff framework, the tariff for mobile and data services is under
forbearance. The service providers have the flexibility to decide the rates for
various types of calls, SMS or data offers with multiple combinations for different
service areas of their operation. Moreover, billing of postpaid connection is on
monthly basis and validity of prepaid recharge voucher is normally expressed in
days and not on months.
As per the recent notification 27.01.2022 i.e. TTO (66 Amendment) mandated
following regulatory provisions which shall come into force within sixty days from
the date of its publication in the official Gazette.
(xi) Every Telecom Service Provider shall offer at least one Plan Voucher, one
special Tariff Voucher and one Combo Voucher having a validity of thirty days.
(xii) Every Telecom Service Provider shall offer at least one Plan Voucher, one
Special Tariff Voucher and one Combo Voucher which shall be renewable on the
same date of every month.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8556/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00061 Date of Receipt : 01/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Surya Pratap Gender : Male 

Address : Pratap Farm Khasra No. 290 ,Paprawat Road , Najafgarh, Delhi, Pin:110043 

State : Delhi Country : India 

Phone No. : +91-8766375707  Mobile No. : +91-8766375707 

Email : pratapsurya346@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dear sir, 

I hereby Amar Pratap user of airtel from Najafgarh, Delhi 110043. I requested a 

new broadband connection on 26-01-2022 at 3:06 pm and already paid Rs -3532/- 

6 months in advance. I called a salesperson and engineer many times but they are 

not responding & excuses all the time. I complaint 4 times about customer care 

here also no confirmation till now. So kindly request to you plz resolve my 

problem as soon as possible. 

Name - Amar pratap 

Registered Mobile no. 8010063057 

Address - Pratap farm, Khasra no.290, Paprawat road, Najafgarh, New Delhi 

110043 

Consumer ID - 20001355970 

email - amar09pratap@gmail.com 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(43)/2022-RTI                                                             Dated: 21/02/2022.
 
To,

Sh. Surya Pratap,
Pratap Farm Khasra No. 290, Paprawat Road, Najafgarh, Delhi:110043.
Email id- pratapsurya346@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 01/02/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00061 for providing information under the provisions of
the RTI Act, 2005 regarding your complaint against M/s Bharti Airtel Ltd., related matters. In
this context, the following is furnished:
 

S.No. Reply

1 The information sought vide your above mentioned RTI application is not available in
TRAI.
However, it is informed that TRAI Act,1997 does not mandate handling of individual
consumer complaints by TRAI. However, in order to protect the interest of
consumers, TRAI has mandated all Telecom Service Providers to establish a two-tier
complaint/grievance redressal mechanism for handling consumer complaints. In terms
of this mechanism, a consumer can lodge service related complaints at the complaint
centre of their Telecom Service Providers (TSPs). In case complaint is not redressed
satisfactorily by the service provider at the complaint centre, an appeal can be
registered with Appellate Authority of the TSPs. If the consumer is still not satisfied
with the resolution, he is free to take legal recourse.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8565/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00064 Date of Receipt : 02/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : devendra nagayach Gender : Male 

Address : 128 /111 Y 1 block, yashoda nagar, kanpur, Pin:208011 

State : Uttar Pradesh Country : India 

Phone No. : +91-9935054141  Mobile No. : +91-9935054141 

Email : nagayach1008@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Sir 

It is requested that the applicant wants information under the Right to Information 

that what is the information related to the speed for the telecom operator 

companies by the government for 4G mobile network and how much the 

consumer has the right to the minimum speed if the minimum speed is not given 

by the companies If so where can the applicant make a complaint against the 

company in this regard 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(44)/2022-RTI                                                             Dated: 21/02/2022.
 
To,

Sh. Devendra Nagayach,
128 /111 Y 1 Block, Yashoda Nagar, Kanpur, UP:208011.
Email id- nagayach1008@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 02/02/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00064 for providing information under the provisions of
the RTI Act, 2005 regarding speed of 4G mobile network, related matters. In this context, the
following is furnished:
 

S.No. Reply

1 TRAI has not prescribed any minimum or maximum data speed in the 4G.
Further, it is informed that the speed of mobile internet is dependent on several
factors such as closeness to the cell serving the customer, the number of users being
served by the cell, the user equipment/mobile handset used by the customer etc. As
such the mobile user may experience different speed at different places and different
locations and time of usage.
Regarding complaint, TRAI has laid down the framework for complaint redressal by
service providers through the Telecom Consumers Complaint Redressal Regulations,
2012, which are available on TRAI website www.trai.gov.in.
Consumer may seek redressal of his complaint through the two-stage redressal
mechanism of complaint Centre and Appellate Authority. TRAI Act, 1997 does not
envisage handling of individual consumer complaints by TRAI.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8623/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00065 Date of Receipt : 02/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
Khemchandbhai 

bhaverlal soni 
Gender : 

Male 

Address : 6d/72 Nandanvan Appartment, New Vadaj, Ahmedabad ,Gujarat, Pin:380013 

State : Gujarat Country : India 

Phone No. : +91-7043942410  Mobile No. : +91-7043942410 

Email : swagatgujarat@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

There is a month of 30 or 31 in our constitution, then why Jio, Airtel, VI, BSNL 

gives 28 months 

 

Have you ever wondered why all the telcos like Reliance Jio, Airtel and 

Vodafone Idea give validity of 28 days only in their one month recharge plan 

while the month is at least 30 days? We are telling you how these companies earn 

crores of rupees by reducing the validity of two days. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(53)/2022-RTI                                                             Dated: 22/02/2022.
 
To,

Sh. Khemchandbhai Bhaverlal Soni,
6d/72 Nandanvan Appartment, New Vadaj, Ahmedabad, Gujarat:380013.
Email id- swagatgujarat@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 02/02/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00065 for providing information under the provisions of
the RTI Act, 2005 regarding tariff, related matters. In this context, the following is furnished:
 

S.No. Reply

1 As per the existing tariff framework, the tariff for mobile and data services is under
forbearance. The service providers have the flexibility to decide the rates for various
types of calls, SMS or data offers with multiple combinations for different service
areas of their operation. Moreover, billing of postpaid connection is on monthly basis
and validity of prepaid recharge voucher is normally expressed in days.
As per the recent notification 27.01.2022 i.e. TTO (66 Amendment) mandated
following regulatory provisions which shall come into force within sixty days from the
date of its publication in the official Gazette.
(xi) Every Telecom Service Provider shall offer at least one Plan Voucher, one special
Tariff Voucher and one Combo Voucher having a validity of thirty days.
(xii) Every Telecom Service Provider shall offer at least one Plan Voucher, one
Special Tariff Voucher and one Combo Voucher which shall be renewable on the
same date of every month.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8625/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00066 Date of Receipt : 02/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : PRASHANT KUMAR Gender : Male 

Address : F-301 LADO SARAI, NEAR QUTUB MINAR, NEW DELHI, Pin:110030 

State : Delhi Country : India 

Phone No. : +91-29522758  Mobile No. : +91-8585952014 

Email : coolguyprashant1110@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dated: - 01/02/2022 

To 

THE CENTRAL PUBLIC INFORMATION OFFICER 

CHAIRMAN TRAI 

TELECOM REGULATORY AUTHORITY OF INDIA 

MAHANAGAR DOOR SANCHAR BHAWAN 

JAWAHARLAL NEHRU MARG, OLD MINTO ROAD 

NEW DELHI 110002 

 

Subject: Request for information under RTI ACT 2005 

 

I PRASHANT KUMAR wish to seek information under RTI ACT 2005. The 

information sought is related to SPEED POST ARTICLE ED370512282IN 

DATED 9 APRIL 2021 delivered on 12 APRIL 2021 in TRAI. 

 

I have enclosed the copy of delivery status for your reference. 

 

The speed post article containing 1 FILE of 140 PAGES for resolution of 

grievance matter was sent. I have also attached some of the documents of file 

related to the speed post article. 

 

Kindly provide me the following information:  

 

1. What action has been taken on my complaint ? 

 

2. What is the outcome (result) of the complaint ? 

 

3. I did not received any reply pertaining to my complaint till date ? 

 

Kindly provide the information as soon as possible and within time frame as 

stipulated under RTI Act,2005. 

 

Thanking you  

Yours Faithfully 

 

PRASHANT KUMAR 



VERY IMPORTANT COMPLAINTS PERTAINING TO UNDUE FAVOUR BEING ASKED BY 

MR C L MEENA DGM AREA MANAGER MTNL HAUZ KHAS NEW DELHI FOR 

RECTIFICATION OF MTNL VIP NUMBERS AND WHEN AREA GENERAL MANAGER MR 

ANISH MEHTA WAS SENT COMPLAINTS NO ACTION WAS TAKEN REGARDING THE 

NUMBERS AND PROTECTIVE APPROACH WAS SHOWN TOWARDS MR C L MEENA AS 

BECAUSE HE PRAISES SUCH ACTIVITY. 

 

To, 

 DR P D VAGHELA   JI                                

CHAIRMAN  

TRAI  

MAHANAGAR DOORSANCHAR BHAWAN                                      

 JLN MARG                               

NEW DELHI-110002                      

23236308           

                        

                         
 

  

 

                                             From, 

                                                                      PRASHANT KUMAR 

                                                              GRANDSON OF 

                                                                               LATE.CH PREM SINGH JI 

                                                                               EX. SPEAKER (MEMBER) 

 DELHI LEGISLATIVE ASSEMBLY 

                                                                    F-301 LADO SARAI 

                                                                     NEW DELHI-110030 

  

                                                                             9968060040, 8585952014 

                                                                                  hbkprashant11@gmail.com 



MTNL/LL/BB/GR/ CMD/01        Dated: - 08/04/2021 

 

To 

Sh P K Purwar Ji 
     Annexures 

With reference to my complaint no. copies of mtnl complaints falsely repeatedly 
cleared are attached which were raised on the various dates  
  
But till date above 29523399, 29522758, 29522007 & 29523263 Mtnl numbers 
are not working. Personnel of MTNL closing my complaints with false reasons 
i.e. subscriber does not allow mtnl people to enter the residence premises for 
rectification which is just wrong and false and more such reasons were used to 
close the complaints. 
 
Line man name Mr Jagdish also visted the Premises various times since 1 
January 2021 but could not rectify the fault as following materials such as 5 pair 
cable of 600 metre, 4 clip instruments of landline and 4 wifi modems which were 
needed for rectification and restoration of Mtnl landline and Broadband were 
never given to him by Mr C L Meena. 
 
 SDO named Mr Dinesh Kumar Sinha also visited along with Mr Jagdish on 23 
January 2021 to see the MTNL cable wiring of 5 PAIR JELLY FILLED 
ARMORED CABLE STRUCTURE of residence wiring and was also informed 
that this wiring was done 25 years ago when every drop wire of the mtnl number 
was replaced by mtnl 5 pair cable  by the mtnl and is being maintained and 
repaired by the mtnl people only   and interacted and during the whole visit time 
Mr. C L Meena was on video conferencing and the problem was also informed 
to him but then also nothing was done to resolve the grievance. 
 
After MTNL personnel interaction on video conferencing Mr. C L Meena 
made a call for meeting at Dwarka, and asked me to meet him and when   
the purpose of meeting was asked he confirmed it is just a meeting about 
rectification of phone numbers. I denied to meet him personally at dwarka 
as I sensed something fishy through his conversation then he wanted to 
meet me at his residence for not known reasons.  
 
It is very astonishing for me that Govt. officials are asking to meet 
personally for rectification of phone numbers for which monthly 
payments have been made well in advance through ADVANCE DEPOSIT 
SYSTEM OF MTNL of more than RS 20,000.   In my opinion he is asking 
for some favour as above numbers are installed at Lt. Ch. Prem Singh ji, 
Ex-Speaker Delhi Vidhan Sabha residence. 
 
After denial of meeting Mr. C L Meena DGM Area Manager MTNL Hauz Khas 
New Delhi started closing the complaints without any proper reason From 
January 1 2021 and told that MTNL is not responsible for proper functioning of 
MTNL telephones as MTNL has no funds for that.  
 



 
 
He also suggested to withdraw the MTNL numbers and use private telephones. 
 
In this regard when Mr Anish Mehta GM General Manager Bhikaji Cama Place 
New Delhi was told about the problem then protective and defensive approach 
was seen towards the behaviour and activity of Mr C L  Meena and he also did 
not intervene to resolve the grievance as if he supports such arrogant and 
haughty official with bad behaviour. 
 
In my opinion employees like Mr. C L Meena are the main cause for failure of 
MTNL.  
 
It is my humble request to your good self for taking necessary action in this 
regard. 
 

Thanking You  
       Yours Faithfully 

               

Sh P K Purwar Ji                                      Prashant Kumar 
Cmd Mtnl                                       Grandson Of 
Cgo Complex                              Lt. Ch Prem Singh Ji 
Lodhi Road                      Ex. Speaker (Member) 
NEW DELHI-110003           Delhi Legislative Assembly 
                       F-301 Lado Sarai 
                       New Delhi-110030 

 

Copy to  

  1.  President’s Secretariat 

  2.  Prime Minister's Office 

  3. Shri Ravi Shankar Prasad, Hon’ble MoC & IT, Govt. Of India 

  4. Central Vigilance Commission  

  5. Chairman TRAI Office 

  6. DDG (PG)  

 



LIST OF MTNL ONLINE PORTAL COMPLAINTS REPEATEDLY AND FALSELY CLEARED BY 

 MR C L MEENA AREA MANAGER MTNL HAUZ KHAS WITHOUT GETTING THE FAULT  

RECTIFIED  

29522007 LANDLINE COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

277 11-01-2021 22:00 12-01-2021 18:45 INSTRUMENT 

2 10-01-2021 01:23 11-01-2021 16:13 INSTRUMENT 

 

 

Docket No Complaint date Clear date Complaint Desccription 

6 14-02-2021 07:58 15-02-2021 18:57 INSTRUMENT 

196 12-01-2021 22:52 13-02-2021 18:11 DEAD PHONE 

277 11-01-2021 22:00 12-01-2021 18:45 INSTRUMENT 

2 10-01-2021 01:23 11-01-2021 16:13 INSTRUMENT 

69 03-05-2020 22:05 11-05-2020 16:11 INSTRUMENT 

 

29522007 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

372186 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371641 10-JAN-2021 12-JAN-2021 ADSL DOWN 

 

Docket No Complaint date Clear date Complaint Desccription 

376781 12-FEB-2021 16-FEB-2021 ADSL DOWN 

372926 16-JAN-2021 12-FEB-2021 ADSL DOWN 

372186 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371641 10-JAN-2021 12-JAN-2021 ADSL DOWN 

312714 03-MAY-2020 27-MAY-2020 ADSL DOWN 

 

 

 

 



 

 

29522007 LANDLINE COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

240 15-02-2021 23:09 25-02-2021 19:11 INSTRUMENT 

6 14-02-2021 07:58 15-02-2021 18:57 INSTRUMENT 

196 12-01-2021 22:52 13-02-2021 18:11 DEAD PHONE 

277 11-01-2021 22:00 12-01-2021 18:45 INSTRUMENT 

2 10-01-2021 01:23 11-01-2021 16:13 INSTRUMENT 

 

 

 

29522007 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

377310 16-FEB-2021 08-MAR-2021 ADSL DOWN 

376781 12-FEB-2021 16-FEB-2021 ADSL DOWN 

372926 16-JAN-2021 12-FEB-2021 ADSL DOWN 

372186 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371641 10-JAN-2021 12-JAN-2021 ADSL DOWN 

 

 

 

29522007 LANDLINE COMPLAINT LOG 

 

Docket No Complaint date Clear date Complaint Desccription 

73 27-03-2021 14:06 15-05-2021 13:13 NO DIAL TO 

116 26-02-2021 13:24 27-03-2021 11:30 NO DIAL TO 

240 15-02-2021 23:09 25-02-2021 19:11 INSTRUMENT 

6 14-02-2021 07:58 15-02-2021 18:57 INSTRUMENT 

196 12-01-2021 22:52 13-02-2021 18:11 DEAD PHONE 

 

 

 



 

29522007 BROADBAND COMPLAINT LOG 

 

Docket No Complaint date Clear date Complaint Desccription 

384237 14-APR-2021 08-MAY-2021 ADSL DOWN 

380209 08-MAR-2021 14-APR-2021 ADSL DOWN 

377310 16-FEB-2021 08-MAR-2021 ADSL DOWN 

376781 12-FEB-2021 16-FEB-2021 ADSL DOWN 

372926 16-JAN-2021 12-FEB-2021 ADSL DOWN 

 

LIST OF MTNL ONLINE PORTAL COMPLAINTS REPEATEDLY AND FALSELY CLEARED BY 

 MR C L MEENA AREA MANAGER MTNL HAUZ KHAS WITHOUT GETTING THE FAULT  

RECTIFIED  

 

29522758 LANDLINE COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

275 11-01-2021 21:59 12-01-2021 18:44 INSTRUMENT 

4 10-01-2021 01:31 11-01-2021 16:13 INSTRUMENT 

42 07-01-2021 11:18 09-01-2021 17:38 DEAD PHONE 

 

 

Docket No Complaint date Clear date Complaint Desccription 

275 11-01-2021 21:59 12-01-2021 18:44 INSTRUMENT 

4 10-01-2021 01:31 11-01-2021 16:13 INSTRUMENT 

42 07-01-2021 11:18 09-01-2021 17:38 DEAD PHONE 

68 03-05-2020 22:05 11-05-2020 16:11 INSTRUMENT 

121 11-03-2020 12:09 08-04-2020 17:13 DEAD PHONE 

 

29522758 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

372185 12-JAN-2021 16-JAN-2021 ADSL DOWN 



371640 10-JAN-2021 12-JAN-2021 ADSL DOWN 

 

 

Docket No Complaint date Clear date Complaint Desccription 

372925 16-JAN-2021 12-FEB-2021 ADSL DOWN 

372185 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371640 10-JAN-2021 12-JAN-2021 ADSL DOWN 

312713 03-MAY-2020 06-MAY-2020 ADSL DOWN 

291659 10-JAN-2020 25-APR-2020 ADSL DOWN 

 

 

 

 

29522758 LANDLINE COMPLAINT LOG 

 

Docket No Complaint date Clear date Complaint Desccription 

195 12-01-2021 22:51 25-02-2021 19:09 DEAD PHONE 

275 11-01-2021 21:59 12-01-2021 18:44 INSTRUMENT 

4 10-01-2021 01:31 11-01-2021 16:13 INSTRUMENT 

42 07-01-2021 11:18 09-01-2021 17:38 DEAD PHONE 

68 03-05-2020 22:05 11-05-2020 16:11 INSTRUMENT 

 

 

29522758 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

372925 16-JAN-2021 12-FEB-2021 ADSL DOWN 

372185 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371640 10-JAN-2021 12-JAN-2021 ADSL DOWN 

312713 03-MAY-2020 06-MAY-2020 ADSL DOWN 

291659 10-JAN-2020 25-APR-2020 ADSL DOWN 

 

 

29522758 LANDLINE COMPLAINT LOG 



Docket No Complaint date Clear date Complaint Desccription 

72 27-03-2021 14:06 15-05-2021 13:13 MISC. 

115 26-02-2021 13:24 27-03-2021 11:27 NO DIAL TO 

195 12-01-2021 22:51 25-02-2021 19:09 DEAD PHONE 

275 11-01-2021 21:59 12-01-2021 18:44 INSTRUMENT 

4 10-01-2021 01:31 11-01-2021 16:13 INSTRUMENT 

 

 

 

 

 

 

29522758 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

384236 14-APR-2021 15-MAY-2021 ADSL DOWN 

383436 07-APR-2021 14-APR-2021 ADSL DOWN 

380680 11-MAR-2021 07-APR-2021 ADSL DOWN 

376780 12-FEB-2021 10-MAR-2021 ADSL DOWN 

372925 16-JAN-2021 12-FEB-2021 ADSL DOWN 

 

LIST OF MTNL ONLINE PORTAL COMPLAINTS REPEATEDLY AND FALSELY CLEARED BY 

 MR C L MEENA AREA MANAGER MTNL HAUZ KHAS WITHOUT GETTING THE FAULT  

RECTIFIED  

29523263 LANDLINE COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

276 11-01-2021 21:59 12-01-2021 18:44 INSTRUMENT 

3 10-01-2021 01:24 11-01-2021 16:13 INSTRUMENT 

 

Docket No Complaint date Clear date Complaint Desccription 

276 11-01-2021 21:59 12-01-2021 18:44 INSTRUMENT 

3 10-01-2021 01:24 11-01-2021 16:13 INSTRUMENT 



70 03-05-2020 22:05 11-05-2020 16:11 INSTRUMENT 

123 11-03-2020 12:09 08-04-2020 17:19 DEAD PHONE 

243 24-01-2020 19:35 14-02-2020 13:44 DEAD PHONE 

 

29523263 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

372187 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371642 10-JAN-2021 12-JAN-2021 ADSL DOWN 

 

Docket No Complaint date Clear date Complaint Desccription 

372927 16-JAN-2021 12-FEB-2021 ADSL DOWN 

372187 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371642 10-JAN-2021 12-JAN-2021 ADSL DOWN 

312715 03-MAY-2020 27-MAY-2020 ADSL DOWN 

293944 24-JAN-2020 04-APR-2020 ADSL UNSTABLE 

 

 

 

 

 

 

29523263 LANDLINE COMPLAINT LOG 

 

Docket No Complaint date Clear date Complaint Desccription 

117 26-02-2021 13:25 26-02-2021 17:37 NO DIAL TO 

144 19-02-2021 16:00 25-02-2021 19:13 MISC. 

197 12-01-2021 22:52 18-02-2021 19:04 DEAD PHONE 

276 11-01-2021 21:59 12-01-2021 18:44 INSTRUMENT 

3 10-01-2021 01:24 11-01-2021 16:13 INSTRUMENT 

 

29523263 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

377482 17-FEB-2021 01-MAR-2021 ADSL DOWN 



376782 12-FEB-2021 17-FEB-2021 ADSL DOWN 

372927 16-JAN-2021 12-FEB-2021 ADSL DOWN 

372187 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371642 10-JAN-2021 12-JAN-2021 ADSL DOWN 

 

29523263 LANDLINE COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

74 27-03-2021 14:07 15-05-2021 13:14 NO DIAL TO 

31 27-02-2021 11:11 27-03-2021 11:30 NO DIAL TO 

117 26-02-2021 13:25 26-02-2021 17:37 NO DIAL TO 

144 19-02-2021 16:00 25-02-2021 19:13 MISC. 

197 12-01-2021 22:52 18-02-2021 19:04 DEAD PHONE 

 

29523263 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

384238 14-APR-2021 08-MAY-2021 ADSL DOWN 

380809 12-MAR-2021 14-APR-2021 ADSL DOWN 

377482 17-FEB-2021 01-MAR-2021 ADSL DOWN 

376782 12-FEB-2021 17-FEB-2021 ADSL DOWN 

372927 16-JAN-2021 12-FEB-2021 ADSL DOWN 

 

LIST OF MTNL ONLINE PORTAL COMPLAINTS REPEATEDLY AND FALSELY CLEARED BY 

 MR C L MEENA AREA MANAGER MTNL HAUZ KHAS WITHOUT GETTING THE FAULT  

RECTIFIED  

29523399 LANDLINE COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

274 11-01-2021 21:59 12-01-2021 18:44 MISC. 

1 10-01-2021 01:22 11-01-2021 16:12 INSTRUMENT 

40 07-01-2021 11:17 09-01-2021 17:38 DEAD PHONE 

 

 



Docket No Complaint date Clear date Complaint Desccription 

5 14-02-2021 07:57 15-02-2021 18:57 INSTRUMENT 

194 12-01-2021 22:51 13-02-2021 18:11 DEAD PHONE 

274 11-01-2021 21:59 12-01-2021 18:44 MISC. 

1 10-01-2021 01:22 11-01-2021 16:12 INSTRUMENT 

40 07-01-2021 11:17 09-01-2021 17:38 DEAD PHONE 

 

29523399 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

372184 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371639 10-JAN-2021 12-JAN-2021 ADSL DOWN 

 

Docket No Complaint date Clear date Complaint Desccription 

376779 12-FEB-2021 16-FEB-2021 ADSL DOWN 

372924 16-JAN-2021 12-FEB-2021 ADSL DOWN 

372184 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371639 10-JAN-2021 12-JAN-2021 ADSL DOWN 

293943 24-JAN-2020 25-APR-2020 ADSL UNSTABLE 

 

 

 

 

29523399 LANDLINE COMPLAINT LOG 

 

Docket No Complaint date Clear date Complaint Desccription 

239 15-02-2021 23:08 25-02-2021 19:11 INSTRUMENT 

5 14-02-2021 07:57 15-02-2021 18:57 INSTRUMENT 

194 12-01-2021 22:51 13-02-2021 18:11 DEAD PHONE 

274 11-01-2021 21:59 12-01-2021 18:44 MISC. 

1 10-01-2021 01:22 11-01-2021 16:12 INSTRUMENT 

 

29523399 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 



377311 16-FEB-2021 08-MAR-2021 ADSL DOWN 

376779 12-FEB-2021 16-FEB-2021 ADSL DOWN 

372924 16-JAN-2021 12-FEB-2021 ADSL DOWN 

372184 12-JAN-2021 16-JAN-2021 ADSL DOWN 

371639 10-JAN-2021 12-JAN-2021 ADSL DOWN 

 

29523399 LANDLINE COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

71 27-03-2021 14:06 15-05-2021 13:12 NO DIAL TO 

114 26-02-2021 13:24 27-03-2021 11:26 NO DIAL TO 

239 15-02-2021 23:08 25-02-2021 19:11 INSTRUMENT 

5 14-02-2021 07:57 15-02-2021 18:57 INSTRUMENT 

194 12-01-2021 22:51 13-02-2021 18:11 DEAD PHONE 

 

29523399 BROADBAND COMPLAINT LOG 

Docket No Complaint date Clear date Complaint Desccription 

384235 14-APR-2021 08-MAY-2021 ADSL DOWN 

380210 08-MAR-2021 14-APR-2021 ADSL DOWN 

377311 16-FEB-2021 08-MAR-2021 ADSL DOWN 

376779 12-FEB-2021 16-FEB-2021 ADSL DOWN 

372924 16-JAN-2021 12-FEB-2021 ADSL DOWN 

 

 



 

GOVERNMENT OF INDIA  

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES    

PG PORTAL 

        29522758   COMPLAINT LOG 

S. NO DOCKET NUMBER FALSE REMARK USED 
TO DISPOSE 

APPEAL NUMBER FALSE 
REMARK 
USED TO 
DISPOSE 

1. DOTEL/E/2021/01543 DUPLICATE CASE 
PENDING VIDE D.NO-

PMOPG/E/2021/0013146 

  

2. DOTEL/E/2021/07242 Phone and broadband 
number working ok 
upto last DP point. 
Subscriber did not 

allow MTNL lineman to 
laying drop wire at his 
premises demanding 5 
pair armoured UG cable 

which may not be 
required. 

DOTEL/E/A/21/0001573  

3. DOTEL/E/2021/10041    

     

 

 

 

 

 

 



 

 

GOVERNMENT OF INDIA 

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

PRIME MINISTER OFFICE 

S. NO DOCKET NUMBER FALSE REMARK USED TO 
DISPOSE 

APPEAL NUMBER FALSE 
REMARK 
USED TO 
DISPOSE 

4. PMOPG/E/2021/0013146 Kindly refer to your grievance 
registered under the above 
docket number. The said 

grievance was forwarded to 
the MTNL who has intimated 

that : The Phone & Broadband 
line is ok upto the last point 

(DP). The same has been 
intimated to the subscriber on 
several other occasions. There 

is an internal conduit wiring 
fault in premises of the 

customer which has to be 
taken care by the customer 

himself. 

DOTEL/E/A/21/0000588  

5. PMOPG/E/2021/0059752     

6. PMOPG/E/2021/0216255    

     

 

 

 

 



 

 

GOVERNMENT OF INDIA 

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

PRESIDENT’S SECRETARIAT OFFICE 

 

S. NO DOCKET NUMBER FALSE REMARK USED TO 
DISPOSE 

APPEAL NUMBER FALSE REMARK 
USED TO 
DISPOSE 

7. PRSEC/E/2021/03723 Kindly refer to your grievance 
registered under the above docket 
number. The said grievance was 
forwarded to the MTNL who has 

intimated that : All four phone nos 
working ok up to last DP point. 

Subs not allowed lineman to check 
the fault at subs premises. MTNL 

out door plant fault repair services 
taken care by out source agency 

M/s Staller Dynamics which is not 
providing 5 pair UG cable 

DOTEL/E/A/21/0001541  

8. PRSEC/E/2021/07447    

     

 

 

 

 

 

 



 

 

GOVERNMENT OF INDIA 

DIRECTORATE OF PUBLIC GRIEVANCES 

S. NO DOCKET 
NUMBER 

FALSE REMARK USED TO 
DISPOSE 

APPEAL 
NUMBER 

FALSE REMARK 
USED TO 
DISPOSE 

9. DPG/T/2021/80167 Kindly refer to your grievance 
registered under the above 
docket number. The said 

grievance was forwarded to 
the MTNL who has intimated 
that : Phone and broadband 
number working ok upto last 
DP point. Subscriber did not 
allow MTNL lineman to laying 

drop wire at his premises 
demanding 5 pair armoured 
UG cable which may not be 

required. 

  

10. DPG/T/2021/80381 Kindly refer to your grievance 

registered under the above docket 

number. The said grievance was 

forwarded to the MTNL who has 

intimated that : MTNL is ready to 

provide telecom.services with drop 

wire at the last end. 

  

     

 

 

 



 

GOVERNMENT OF INDIA    

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

29523399 MTNL LANDLINE AND BROADBAND COMPLAINT LOG  

S. NO  DOCKET NUMBER  FALSE REMARK USED 
TO DISPOSE 

APPEAL NUMBER FALSE 
REMARK 
USED TO 
DISPOSE 

1. DOTEL/E/2021/01542 DUPLICATE CASE 
PENDING VIDE D.NO- 
PMOPG/E/2021/0013153 

  

2. DOTEL/E/2021/07226 Phone and broadband 
number working ok 
upto last DP point. 
Subscriber did not 
allow MTNL lineman to 
laying drop wire at his 
premises demanding 5 
pair armoured UG cable 
which may not be 
required. 

DOTEL/E/A/21/0001571  

3. DOTEL/E/2021/10038    

     

 

 

 

 



 

GOVERNMENT OF INDIA 

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

PRIME MINISTER OFFICE 

S. NO  DOCKET NUMBER  FALSE REMARK USED TO 
DISPOSE 

APPEAL NUMBER FALSE REMARK 
USED TO DISPOSE 

4. PMOPG/E/2021/0013153 DUPLICATE CASE PENDING 
VIDE D.NO- 
PMOPG/E/2021/0013146 

DOTEL/E/A/21/0000196 Concerned Nodal 
officer commented 
that As informed by 
BCP unit, this case 
has been considered 
as a MRC case and 
shall be if found fit, 
shall be given rent 
rebate for the fault 
period. 

5. PMOPG/E/2021/0059766 phone complaint are 
attended by outsourced 
agency M/s Stellar Dynamic 
and they reported that line 
ok upto last DP point. Subs 
not allowed line staff to 
attended the fault at subs 
premises. Now phone wkg 
ok 

DOTEL/E/A/21/0001196  

6. PMOPG/E/2021/0216268    

     

 

 



 

GOVERNMENT OF INDIA 

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

PRESIDENT SECRETARIAT OFFICE 

 

S. NO  DOCKET NUMBER  FALSE REMARK USED TO 
DISPOSE 

APPEAL NUMBER FALSE 
REMARK 
USED TO 
DISPOSE 

7. PRSEC/E/2021/03759 As per report received from 
AMHK, phone complaint are 
attended by outsourced 
agency M/s Stellar Dynamic 
and they reported that line 
ok upto last DP point. Subs 
not allowed line staff to 
attended the fault at subs 
premises. Now phone wkg 
ok 

DOTEL/E/A/21/0001244  

8. PRSEC/E/2021/07449    

     

 

 

 

 

 

 

 



GOVERNMENT OF INDIA 

DIRECTORATE OF PUBLIC GRIEVANCES 

 

S. NO  DOCKET 
NUMBER  

FALSE REMARK USED TO DISPOSE APPEAL 
NUMBER 

FALSE REMARK 
USED TO DISPOSE 

9. DPG/T/2021/80168 Kindly refer to your grievance registered 
under the above docket number. The said 
grievance was forwarded to the MTNL who 
has intimated that : Phone and broadband 
number working ok upto last DP point. 
Subscriber did not allow MTNL lineman to 
laying drop wire at his premises 
demanding 5 pair armoured UG cable 
which may not be required. 

  

10. DPG/T/2021/80382    

     

 

 

 

 

 

 

 



 

GOVERNMENT OF INDIA   

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

29522007 MTNL LANDLINE AND BROADBAND COMPLAINT LOG 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S. NO DOCKET NUMBER FALSE REMARK USED TO DISPOSE APPEAL NUMBER FALSE REMARK 
USED TO DISPOSE 

1. DOTEL/E/2021/01797 DUPLICATE CASE PENDING VIDE D.NO- 
PMOPG/E/2021/0013159 

  

2. DOTEL/E/2021/07243 MTNL is trying to provide better services 
to our esteemed customers and 

approached the subs daily basis. subs 
does not allowed lineman to lying drop 

wires to rectify faulty numbers. subs 
demanded 5 pair Armored UG cables for 
each numbers internal fitting which may 

not be required. MTNL ready to rectify the 
faulty numbers by lying drop wires, same 

was not allowed by customer from day 
one. Moreover all phone & bb nos working 

ok up to last DP point at subs premises 

DOTEL/E/A/21/0001574  

3. DOTEL/E/2021/10041    

4. DOTEL/T/2021/00262    

     



 

GOVERNMENT OF INDIA 

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

PRIME MINISTER OFFICE 

S. NO DOCKET NUMBER FALSE REMARK USED 
TO DISPOSE 

APPEAL NUMBER FALSE REMARK 
USED TO DISPOSE 

5. PMOPG/E/2021/0013159 phone & bb wkg ok as 
confirmed by Arvind and 

Jagdish 

DOTEL/E/A/21/0001543  

6. PMOPG/E/2021/0216294    

     

 

 

 

 

 

 

 

 

 

 

 

 



 

GOVERNMENT OF INDIA 

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

PRESIDENT SECRETARIAT OFFICE 

 

S. NO DOCKET NUMBER FALSE REMARK 
USED TO DISPOSE 

APPEAL NUMBER FALSE REMARK 
USED TO DISPOSE 

7. PRSEC/E/2021/04084    

8. PRSEC/E/2021/07450    

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

GOVERNMENT OF INDIA 

DIRECTORATE OF PUBLIC GRIEVANCES 

 

S. NO  DOCKET 
NUMBER  

FALSE REMARK USED TO 
DISPOSE 

APPEAL NUMBER FALSE REMARK 
USED TO 
DISPOSE 

9. DPG/T/2021/80169 Kindly refer to your grievance 
registered under the above 
docket number. The said 
grievance was forwarded to 
the MTNL who has intimated 
that : Phone and broadband 
number working ok upto last 
DP point. Subscriber did not 
allow MTNL lineman to laying 
drop wire at his premises 
demanding 5 pair armoured 
UG cable which may not be 
required. 

  

10. DPG/T/2021/80263    

     

 

 

 

 

 

 



 

GOVERNMENT OF INDIA    

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

29523263 MTNL LANDLINE AND COMPLAINT LOG 

 

S. NO DOCKET NUMBER FALSE REMARK USED TO 
DISPOSE 

APPEAL NUMBER FALSE REMARK 
USED TO DISPOSE 

1. DOTEL/E/2021/01798 Already booked vide registration 
no.PMOPG/E/2021/0013164. 

  

2. DOTEL/E/2021/07244 Phone and broadband number 
working ok upto last DP point. 
Subscriber did not allow MTNL 

lineman to laying drop wire at his 
premises demanding 5 pair 

armoured UG cable which may not 
be required. 

DOTEL/E/A/21/0001572  

3. DOTEL/E/2021/10042    

     

     

     

     

     

     

 

 

 

 

 

 



 

 

GOVERNMENT OF INDIA 

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

PRIME MINISTER OFFICE 

S. 
NO 

DOCKET NUMBER FALSE REMARK USED TO 
DISPOSE 

APPEAL NUMBER FALSE REMARK 
USED TO DISPOSE 

4. PMOPG/E/2021/0013164 Subs phone n bb wkg ok up to 
last dp point. Subs did not 

allowed concerned SDOP, DEOD 
HK, lineman to lying drop wires 
and demanded 5 pair armored 

cable for conduit fitting in 
premises. which could not be 
provided. Subs refuses to get 

phone n modem without lying 5 
pair armored cable fitting 

DOTEL/E/A/21/0001542  

5. PMOPG/E/2021/0216303    

     

     

     

     

     

     

     

 

 

 



 

 

GOVERNMENT OF INDIA 

DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES 

PRESIDENT SECRETARIAT OFFICE 

 

S. NO DOCKET NUMBER FALSE REMARK 
USED TO 
DISPOSE 

APPEAL 
NUMBER 

FALSE REMARK 
USED TO DISPOSE 

6. PRSEC/E/2021/04086    

7. PRSEC/E/2021/07451    

     

 

 

 

 

 

 

 

 

 

 

 



 

GOVERNMENT OF INDIA 

DIRECTORATE OF PUBLIC GRIEVANCES 

S. NO DATE DOCKET 
NUMBER 

FALSE REMARK USED TO DISPOSE APPEAL 
NUMBER 

FALSE REMARK USED 
TO DISPOSE 

8.  DPG/T/2021/80263 MTNL is trying to provide better 
services to our esteemed customers 
and approached the subs daily basis. 

subs does not allowed lineman to 
lying drop wires to rectify faulty 
numbers. subs demanded 5 pair 

Armored Under Ground cables for 
each numbers internal fitting which 
may not be required. MTNL ready to 
rectify the faulty numbers by lying 

drop wires, same was not allowed by 
customer from day one. Moreover, all 
phone & bb nos working ok up to last 

DP point 

  

9.  DPG/T/2021/00044    
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prashant kumar <hbkprashant11@gmail.com>

COMPLAINT AGAINST MR C L MEENA AREA MANAGER HAUZ KHAS MTNL FOR
SHOWING CARELESSNESS AND HAUGHTY ATTITUDE AND NOT SETTING THE
NUMBERS IN WORKING CONDITION AND REPEATED COMPLAINTS WERE
BEING CLEARED WITHOUT DOING THE NEEDFUL AND FALSE COMPLIANCE
BEING GIVEN TO CLEAR THE COMPLAINTS 

prashant kumar <hbkprashant11@gmail.com> Mon, Mar 15, 2021 at 11:05 PM
To: gmbcp@bol.net.in
Cc: pgmo@bol.net.in

I WOULD LIKE TO KNOW TENTATIVE TIME AND DATE BY WHICH MY GRIEVANCE WILL BE RESOLVED AS
THREE MONTHS ARE ABOUT TO GET PASSED BY AND SINCE THE STARTING OF YEAR 2021 THAT IS  JAN
2021 COMPLAINTS ARE BEING FALSELY CLEARED THROUGH WRONG COMPLIANCE REPORT AT EVERY
LEVEL AND NOT LETTING  THE OFFICERS KNOW THE REAL AND TRUTH IMAGE OF THE WORKING OF THE
NUMBERS   AND NOW  I HAVE ALSO REPORTED THE ACTIVITY OF UNDUE FAVOUR BEING ASKED  BY MR C
L MEENA AREA MANAGER HAUZ KHAS FOR HIS PERSONAL INTEREST AND WHO DOES NOT THINK FOR
THE GOOD OF THE MTNL DEPARTMENT AND YOU HAVE ALSO  BEEN ASKED TO RESOLVE MY GRIEVANCE
BY DEPUTING SOME OFFICER OF DGM LEVEL  TO GIVE COMPLIANCE.

I WILL WAIT FOR YOUR REPLY WITH REGARD TO MY EMAIL . 
---------- Forwarded message --------- 
From: PGM O <pgmo@bol.net.in> 
Date: Tue, Mar 9, 2021 at 3:23 PM 
Subject: Fwd: COMPLAINT AGAINST MR C L MEENA AREA MANAGER HAUZ KHAS MTNL FOR SHOWING
CARELESSNESS AND HAUGHTY ATTITUDE AND NOT SETTING THE NUMBERS IN WORKING CONDITION
AND REPEATED COMPLAINTS WERE BEING CLEARED WITHOUT DOING THE NEEDFUL AND FALSE
COMPLIANCE BEING GIVEN TO CLEAR THE COMPLAINTS 
To: ANISH MEHTA <gmbcp@bol.net.in> 
Cc: prashant kumar <hbkprashant11@gmail.com> 

Sir,

kindly depute someone from DGM level other than C L Meena to resolve the grievance of  Prashant kumar & give
compliance .

Regards
SA to PGM(O&WS)

From: hbkprashant11@gmail.com 
To: "PGM O" <pgmo@bol.net.in> 
Sent: Tuesday, March 9, 2021 2:12:55 PM 
Subject: Fwd: COMPLAINT AGAINST MR C L MEENA AREA MANAGER HAUZ KHAS MTNL FOR SHOWING
CARELESSNESS AND HAUGHTY ATTITUDE AND NOT SETTING THE NUMBERS IN WORKING CONDITION
AND REPEATED COMPLAINTS WERE BEING CLEARED WITHOUT DOING THE NEEDFUL AND FALSE
COMPLIANCE BEING GIVEN TO CLEAR THE COMPLAINTS 

I AM SENDING THIS TRAIL MAIL FOR THE FIFTH TIME AND I WILL WAIT FOR A
POSITIVE APPROACH FROM YOUR SIDE IF YOU COULD PLEASE INTERVENE
REGARDING MY GRIEVANCE ISSUE AND UNDUE FAVOUR BEING ASKED BY MR C L
MEENA AREA MANGER MTNL HAUZ KHAS RELATED TO THE RECTIFICATION OF MY
LANDLINE NUMBERS AND BROADBAND SERVICES CAN WORK AGAIN WITHOUT ANY
ISSUE.

 
 

mailto:pgmo@bol.net.in
mailto:gmbcp@bol.net.in
mailto:hbkprashant11@gmail.com
mailto:hbkprashant11@gmail.com
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UNDUE FAVOR BEING ASKED BY MR C L MEENA AREA MANAGER  MTNL
HAUZ KHAS.
 
IT IS VERY SURPRISING TO NOTE THAT THE COMPLAINTS ARE BEEN CLOSED WITH
WRONG, BASELESS STATEMENTS THAT THE OWNER IS NOT ALLOWING MTNL
PERSONNEL TO ENTER THE HOUSE WHICH IS NOT TRUE.
 
MTNL LINEMAN MR. JAGDISH HAS VISITED OUR PREMISES NUMBER OF TIMES IN THE
LAST 3 MONTHS TO RECTIFY THE FAULT AND ON ONE SUCH VISIT ON 23 JAN 2021 MR
DINESH KUMAR SINHA SUB DIVISION ENGINEER ALONG WITH MR JAGDISH THE
LINEMEN HAS ALSO VISITED THE RESIDENCE PREMISES AND THEN MR. C L MEENA
AREA MANAGER HAUZ KHAS   WAS CONTACTED BY MR DINESH KUMAR SINHA
THROUGH VIDEO AND AUDIO CALL   AND APPRISE THE CORRECT SITUATION OF
MTNL DAMAGED NORMAL / SURFACE WIRING   OF 5 PAIR ARMORED CABLE WHICH
HAS BEEN ALREADY BEEN   LAID DOWN IN THE RESIDENCE BY THE MTNL
DEPARTMENT AND DUE TO WHICH LANDLINE AND BROADBAND SERVICES ON THE
FOLLOWING NUMBERS ARE DEAD 29523399, 29522758, 29522007 & 29523263
 
IN THIS REGARD, A NUMBER OF TIMES WE HAVE INTERACTED WITH MR. C L MEENA
REGARDING THE IMPROPER FUNCTIONING OF MTNL NUMBERS AND FAULTY CABLES
OF MTNL MR. C L MEENA HAS PROMISED TO PROVIDE THE MTNL CABLES AS AND
WHEN REQUIRED.
 
MR. MEENA ALSO ASKED TO MEET PERSONALLY AT HIS RESIDENCE SITUATED IN
DWARKA OR OUTSIDE HIS OFFICE TO GIVE SOLUTION FOR REPLACEMENT OF MTNL
FAULTY CABLES. I DON'T KNOW WHY HE WANTS TO MEET ME PERSONALLY
WHETHER HE WANTS SOMETHING WHICH I DON'T UNDERSTAND.
 
  WHEN I DENIED TO MEET HIM PERSONALLY, FROM THAT DAY HE IS CREATING
PROBLEMS AND CLOSING THE COMPLAINTS WITHOUT ANY FRUITFUL REASON AND
MAKING BASELESS AND FALSE STORIES TO PUT THE DIRECT BLAME ON
SUBSCRIBER WHICH IS WRONG.
 
 WHEN I CONTACTED HIM OVER PHONE ABOUT THE CHANGE OF MTNL CABLES AND
RESUME OF MTNL LANDLINE AND BROADBAND SERVICES ON THE DEAD AND
FAULTY NUMBERS, HE REPLIED OVER PHONE THAT YOU WILL HAVE TO PAY ME
SOME CHARGES FOR MTNL CABLE THEN ONLY I WILL MAKE YOUR SERVICES
RESUME ON THE MTNL NUMBERS AND IF YOU WILL NOT PAY ME THE CHARGES
THEN YOU CAN GET YOUR MTNL CONNECTIONS OF LANDLINE AND BROADBAND
DISCONNECT WITH IMMEDIATE EFFECT.
 
HE ALSO TOLD US THAT "I AM NOT RESPONSIBLE FOR THE MTNL FUNCTIONING".
THIS TYPE OF STATEMENT IS NOT ACCEPTABLE FROM A SENIOR PERSONNEL OF
MTNL WHO HAS BEEN GIVEN THE RESPONSIBILITY OF THE AREA MANAGER.
 
IN MY PERSONAL OPINION, PEOPLE LIKE MR. C L MEENA ARE THE ROOT CAUSE AND
MAINLY RESPONSIBLE FOR THE BAD AND DETERIORATING CONDITION OF MTNL AS
THESE TYPE OF PEOPLE ARE NOT PERFORMING WELL TO IMPROVE THE
CUSTOMERS AND MAKE MTNL PROFITS. 
 
REST IS UPTO THE MTNL PERSONNEL TO KEEP THE STAFF LIKE MR. C L MEENA OR
IMPROVE THE CUSTOMER LINE AND MAKE THE MTNL PROFITABLE.
 
IT SHOULD ALSO BE NOTED THAT IN THIS REGARD MR. ANISH MEHTA GENERAL
MANAGER BHIKAJI CAMA PLACE WAS ALSO TOLD THE SITUATION OF THE MTNL
NUMBERS AND THE WRONG  DOINGS OF THE MR C L MEENA THEN ALSO NOTHING
HAS BEEN DONE FROM HIS SIDE TILL DATE TO RESOLVE THE MATTER AND
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DEFENSIVE / PROTECTIVE APPROACH WAS SEEN TOWARDS MR C L MEENA AS IF HE
ENCOURAGES SUCH ACTIVITY.
 

 

THANKS AND REGARDS

PRASHANT KUMAR 

GRANDSON OF

LATE. CH PREM SINGH JI

EX. SPEAKER (MEMBER)

DELHI LEGISLATIVE ASSEMBLY

F-301 LADO SARAI

NEAR QUTUB MINAR 

NEW DELHI-110030

9968060040, 8585952014, 29523399, 29522758

---------- Forwarded message --------- 
From: prashant kumar <hbkprashant11@gmail.com> 
Date: Sun, Feb 14, 2021 at 11:20 PM 
Subject: Fwd: COMPLAINT AGAINST MR C L MEENA AREA MANAGER HAUZ KHAS MTNL FOR SHOWING
CARELESSNESS AND HAUGHTY ATTITUDE AND NOT SETTING THE NUMBERS IN WORKING CONDITION
AND REPEATED COMPLAINTS WERE BEING CLEARED WITHOUT DOING THE NEEDFUL AND FALSE
COMPLIANCE BEING GIVEN TO CLEAR THE COMPLAINTS 
To: <pgmo@bol.net.in> 

I AM SENDING THIS CLARIFICATION TO BRING TO YOUR KIND NOTICE THAT OUR RESIDENCE HAS ONE
DP BOX OF 10 PAIR MTNL CABLE FIXED AND CREATED INSIDE OUR RESIDENCE PREMISES AND
THROUGH THAT DP BOX 2 DP BOXES ARE FIXED AND CREATED IN WHICH 8 CABLES OF 5 PAIR
ARMORED CABLES OF MTNL IS PUNCHED WHICH IS GOING IN DIFFERENT ROOMS OF THE RESIDENCE
PREMISES THROUGH SURFACE / NORMAL WIRING FOR THE PROPER WORKING OF THE NUMBERS
WHICH IS BEING MAINTAINED AND REPAIRED BY THE MTNL FROM TIME TO TIME WHENEVER IT HAS
GOT FAULTY AND DAMAGED AND THIS WORK  WAS DONE MORE THEN 20 YEARS AGO THROUGH THE
GREAT EFFORT AND HARD WORK AND GREAT THINKING BY KEEPING IN VIEW THE FUTURE WORKING
OF THE NUMBERS BY THE HIGH LEVEL OFFICERS OF MTNL AND DEPARTMENT OF
TELECOMMUNICATION UNDER THE MINISTRY OF COMMUNICATION MADE THIS DECISION AT THE
MEETING HELD AT OUR RESIDENCE OFFICE.

THE POINT TO BE NOTED HERE IS THAT MTNL AREA OFFICIALS MR C L MEENA AREA MANAGER HAUZ
KHAS DIVISION ENGINEER MRS BABITA KAUL AND SUB DIVISION ENGINEER MR DINESH KUMAR
SINHA HAVE BEEN CONTINUOUSLY  SENDING FALSE AND WRONG COMPLIANCE REPORT TO GET THE
COMPLAINTS CLOSED WHICH I HAVE BEEN MAKING ON ONLINE PORTAL FOR MORE THEN A MONTH
SUCH AS SUBSCRIBER HAS CONDUIT WIRING WHICH NEEDS TO BE REPLACED BY THE CONSUMER
WHEN THERE IS NO CONDUIT WIRING INSIDE AND CHANGING IS DONE BY THE MTNL PEOPLE ONLY AS
WE ARE MAKING TIMELY AND MONTHLY PAYMENTS THROUGH ADVANCE PAYMENT SYSTEM OF MORE
THEN RS 20,000.

ON 23 JAN 2021 IN THE AFTERNOON MR DINESH KUMAR SINHA SUB DIVISION ENGINEER ALONG WITH
MR JAGDISH THE LINMEN VISITED THE PREMISES AND I MY SELF PRASHANT KUMAR SHOWED AND
TOOK BOTH OF THEM INSIDE THE RESIDENCE PREMISES   AND THEN THE SAME THING WAS DONE IN
FRONT OF HIM WHICH WAS ALREADY DONE BY THE LINEMEN ON HIS EARLIER VISIT AND WAS NOT
SUCCESSFUL IN MAKING THE NUMBERS REACH THE ROOMS OF THE RESIDENCE PREMISES.

IN HIS HALF AN HOUR VISIT HE ALSO DID THE VIDEO CALL THROUGH HIS MOBILE  WITH MR C L
MEENA AREA MANAGER HAUZ KHAS AND SHOWED HIM THE MTNL DP BOXES AND 5 PAIR CABLE OF
MTNL WHICH WAS PUNCHED INSIDE 2 DP BOXES AND DURING THE VIDEO CALL I WAS ASKED HOW

mailto:hbkprashant11@gmail.com
mailto:pgmo@bol.net.in
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MUCH CABLE WOULD BE REQUIRED I SAID 600 METER CABLE OF 5 PAIR WOULD BE REQUIRED AND
DURING THE VIDEO CALL IT WAS AGREED THAT ON 25 JAN 2021 LINEMEN WILL COME WITH PVC
CABLE ROLL OF 300 METER OF 4 OR 5 PAIR  WHICHEVER IS AVAILABLE AND REMAINING  PVC CABLE
ROLL OF 300 METER WOULD BE GIVEN AFTERWARDS IN FEW DAYS.

 

BUT TO MY SURPRISE TILL DATE NOTHING HAS BEEN DONE BY THE CONCERNED OFFICIALS OF MTNL
INCLUDING MR C L MEENA AREA MANAGER 9013134899 MRS BABITA KAUL 9868132226 AND MR
DINESH KUMAR SINHA 9868137008.  WHEN I TRY TO CALL THEM ON THEIR NUMBERS MY CALLS DO
NOT CONNECT AS IF I HAVE BEEN BLOCKED BY ALL OF THEM AS IF IT IS THEIR JOINT WORKING OR
GROUP WORKING TO NOT SET THE NUMBERS IN WORKING CONDITION.

THESE TYPE OF PEOPLE ARE THE MAIN REASON BEHIND THE DOWNFALL AND DETERIORATING
CONDITION OF THE MTNL DEPARTMENT AS THEY DON’T WANT TO SET THE NUMBERS IN WORKING
CONDITION AND THEY JUST WANT TO IRRITATE EXISTING AND LOYAL SUBSCRIBERS OF MTNL FOR
MORE THEN 50 YEARS WHEN EVERYTHING IS CLEAR IN THE VISION OF THE OFFICIALS OTHERWISE
MTNL DEPARTMENT WOULD HAVE SCALED GREATER AND NEW HEIGHTS IF OFFICIALS HAVE
POSITIVE AND WORKING ATTITUDE.

THE LANDLINE NUMBERS WITH BROADBAND CAN BE DISCONNECTED AS MORE THEN ONE MONTH
HAS ALREADY PASSED SINCE THE DAY COMPLAINTS WERE BEING MADE AND WHEN AREA GENERAL
MANAGER MR ANISH MEHTA WAS 9868136111 WAS TOLD ABOUT THIS INCIDENT DEFENSIVE
APPROACH WAS SEEN TOWARDS THE AREA OFFICIALS AS IF THE OFFICERS ARE RIGHT IN THEIR
WORKING BY DOING WRONG WORKING. 

KINDLY OBLIGE BY DOING THE NEEDFUL IF POSSIBLE AS EARLY AS POSSIBLE.

---------- Forwarded message --------- 
From: prashant kumar <hbkprashant11@gmail.com> 
Date: Mon, Feb 8, 2021 at 8:03 AM 
Subject: Fwd: COMPLAINT AGAINST MR C L MEENA AREA MANAGER HAUZ KHAS MTNL FOR SHOWING
CARELESSNESS AND HAUGHTY ATTITUDE AND NOT SETTING THE NUMBERS IN WORKING CONDITION
AND REPEATED COMPLAINTS WERE BEING CLEARED WITHOUT DOING THE NEEDFUL AND FALSE
COMPLIANCE BEING GIVEN TO CLEAR THE COMPLAINTS 
To: <pgmo@bol.net.in> 

I AM SENDING THIS REMINDER MAIL AGAIN AS NOTHING HAS BEEN DONE TILL DATE TO RESOLVE THE
PROBLEM RELATED TO NUMBERS OF MTNL 29522758, 29523399 , 29522007 & 29523263. IT SHOULD BE NOTED
THAT REPEATED COMPLAINTS ARE BEING MADE SINCE 7 JAN 2021 AND ALL COMPLAINTS ARE BEING FALSELY
CLEARED AND WRONG COMPLIANCE IS BEING CONTINUOUSLY GIVEN BY JOINT CONSPIRACY OF MR C L MEENA
AREA MANAGER MTNL HAUZ KHAS , DIVISION ENGINEER MS BABITA KAUL AND SUB DIVISION ENGINEER MR
DINESH KUMAR SINHA BECAUSE ON 7 JAN 2021 CMD COMPLAINT FOR THE NUMBERS WAS MADE WHICH WAS
FALSELY CLEARED BY GIVING WRONG COMPLIANCE.

 IN THIS WAY LOYAL & OLD EXISTING SUBSCRIBERS OF MTNL WHO ARE USING MTNL SERVICES FOR MORE THEN
40 YEARS WILL GET THEIR LANDLINE & BROADBAND SERVICES DISCONNECTED WHEN MTNL OFFICIALS WITH
THEIR JOINT CONSPIRACY  COMPEL THE PEOPLE TO DISCONNECT THEIR NUMBERS AND TO TAKE PRIVATE ISP
CONNECTION AS THE MTNL OFFICIALS STILL THINK THEY HAVE A VERY LARGE CUSTOMER BASE BUT THE TRUTH
IS KNOWN TO EVERYONE THAT THE ACTUAL REALITY IS SOMETHING ELSE DUE TO ATTITUDE FULL ,ADAMANT
AND HAUGHTY OFFICIALS  CUSTOMERS ARE NOT INTERESTED IN MTNL SERVICES. 

KINDLY INTERVENE AS THIS IS SERIOUS ISSUE ON PART OF MTNL OTHERWISE THE MTNL NUMBERS WITH
LANDLINE AND BROADBAND SERVICES MAY BE DISCONNECTED AND SOMEONE MAY SENT HOME TO COLLECT
THE MTNL CUSTOMER PREMISES EQUIPMENT SUCH AS FAULTY CLIP INSTRUMENTS , WIFI MODEM ROUTER
AND OUR ADVANCE PAYMENT OF RS 20000 MAY BE RETURNED TO US AS EARLY AS POSSIBLE.

---------- Forwarded message --------- 
From: prashant kumar <hbkprashant11@gmail.com> 
Date: Mon, Jan 25, 2021 at 9:54 AM 
Subject: Fwd: COMPLAINT AGAINST MR C L MEENA AREA MANAGER HAUZ KHAS MTNL FOR SHOWING
CARELESSNESS AND HAUGHTY ATTITUDE AND NOT SETTING THE NUMBERS IN WORKING CONDITION
AND REPEATED COMPLAINTS WERE BEING CLEARED WITHOUT DOING THE NEEDFUL AND FALSE
COMPLIANCE BEING GIVEN TO CLEAR THE COMPLAINTS 
To: <pgmo@bol.net.in> 

mailto:hbkprashant11@gmail.com
mailto:pgmo@bol.net.in
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I AM SENDING THIS REMINDER MAIL AGAIN AS NOTHING HAS BEEN DONE TILL DATE TO RESOLVE THE PROBLEM
RELATED TO NUMBERS OF MTNL 29522758, 29523399 , 29522007 & 29523263. IT SHOULD BE NOTED THAT
REPEATED COMPLAINTS ARE BEING MADE SINCE 7 JAN 2021 AND ALL COMPLAINTS ARE BEING FALSELY CLEARED
AND WRONG COMPLIANCE IS BEING CONTINUOUSLY GIVEN BY JOINT CONSPIRACY OF MR C L MEENA AREA
MANAGER MTNL HAUZ KHAS , DIVISION ENGINEER MS BABITA KAUL AND SUB DIVISION ENGINEER MR DINESH
KUMAR SINHA BECAUSE ON 7 JAN 2021 CMD COMPLAINT FOR THE NUMBERS WAS MADE WHICH WAS FALSELY
CLEARED BY GIVING WRONG COMPLIANCE.

 IN THIS WAY LOYAL & OLD EXISTING SUBSCRIBERS OF MTNL WHO ARE USING MTNL SERVICES FOR MORE THEN
40 YEARS WILL GET THEIR LANDLINE & BROADBAND SERVICES DISCONNECTED WHEN MTNL OFFICIALS WITH
THEIR JOINT CONSPIRACY  COMPEL THE PEOPLE TO DISCONNECT THEIR NUMBERS AND TO TAKE PRIVATE ISP
CONNECTION AS THE MTNL OFFICIALS STILL THINK THEY HAVE A VERY LARGE CUSTOMER BASE BUT THE TRUTH IS
KNOWN TO EVERYONE THAT THE ACTUAL REALITY IS SOMETHING ELSE DUE TO ATTITUDE FULL ,ADAMANT AND
HAUGHTY OFFICIALS  CUSTOMERS ARE NOT INTERESTED IN MTNL SERVICES. 

KINDLY INTERVENE AS THIS IS SERIOUS ISSUE ON PART OF MTNL OTHERWISE THE MTNL NUMBERS WITH
LANDLINE AND BROADBAND SERVICES MAY BE DISCONNECTED AND SOMEONE MAY SENT HOME TO COLLECT
THE MTNL CUSTOMER PREMISES EQUIPMENT SUCH AS FAULTY CLIP INSTRUMENTS , WIFI MODEM ROUTER AND
OUR ADVANCE PAYMENT OF RS 20000 MAY BE RETURNED TO US AS EARLY AS POSSIBLE.

---------- Forwarded message --------- 
From: prashant kumar <hbkprashant11@gmail.com> 
Date: Fri, Jan 22, 2021 at 12:10 AM 
Subject: COMPLAINT AGAINST MR C L MEENA AREA MANAGER HAUZ KHAS MTNL FOR SHOWING
CARELESSNESS AND HAUGHTY ATTITUDE AND NOT SETTING THE NUMBERS IN WORKING CONDITION
AND REPEATED COMPLAINTS WERE BEING CLEARED WITHOUT DOING THE NEEDFUL AND FALSE
COMPLIANCE BEING GIVEN TO CLEAR THE COMPLAINTS 
To: <pgmo@bol.net.in> 

KINDLY OPEN THE ATTACHED FILE AND DO THE NEEDFUL FOR SETTING THE NUMBERS IN WORKING
CONDITION 

THANKS AND REGARDS 

PRASHANT KUMAR 

GRANDSON OF

LATE. CH PREM SINGH JI

EX. SPEAKER (MEMBER)

DELHI LEGISLATIVE ASSEMBLY

F-301 LADO SARAI

NEAR QUTUB MINAR 

NEW DELHI-110030

9968060040, 8585952014, 29523399, 29522758
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F.No. RT-2/7/(48)/2022-RTI                                                             Dated: 22/02/2022.
 
To,

Sh. Prashant Kumar,
F-301 Lado Sarai, Near Qutub Minar, New Delhi:110030.
Email id- coolguyprashant1110@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 02/02/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00066 for providing information under the provisions of
the RTI Act, 2005 regarding your complaint against M/s MTNL, related matters. In this context,
the following is furnished:
 

S.No. Reply

1 to 3 TRAI Act,1997 does not mandate handling of individual consumer complaints by
TRAI. However, in order to protect the interest of consumers, TRAI has mandated all
Telecom Service Providers to establish a two-tier complaint/grievance redressal
mechanism for handling consumer complaints. In terms of this mechanism, a
consumer can lodge service-related complaints at the complaint centre of their
Telecom Service Providers (TSPs). In case complaint is not redressed satisfactorily
by the service provider at the complaint centre, an appeal can be registered with
Appellate Authority of the TSPs. If the consumer is still not satisfied with the
resolution, he is free to take legal recourse.
In case some complaints are received in TRAI directly, the same are forwarded to
TSPs to redress as per the regulatory framework. Accordingly, your complaint
attached with RTI have been forwarded to concerned service provider i.e. M/s. MTNL
for taking appropriate action.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8626/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00068 Date of Receipt : 02/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Bhavesh Harish Patel Gender : Male 

Address : 
27/179, Srinivas, Garodia Nagar, , Ghatkopar (East), Mumbai 400077, 

Pin:400077 

State : Maharashtra Country : India 

Phone No. : +91-9819228669  Mobile No. : +91-9819228669 

Email : bhaveshpa@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

To, 

Central Public Information Officer, 

Telecom Regulatory Authority of India, 

New Delhi 

Sub: Application under the RTI Act, 2005 

Respected Sir, 

 

Background of Filing RTI Query, 

I had filed one Appeal with Appellate Authority of Vodafone Idea, Mumbai 

Circle on 17/02/2021 and there has been No Appeal Complaint Number given to 

me. I had also chosen to Remain Present During Appeal Hearing. Appellate 

Authority has not given any Decision to Appeal at all and Vodafone Idea is 

Refusing to provide appeal Number and hearing as well, inspite of Multiple 

Reminders to them. 

 

In the above context, I would like to get the following Information from You 

under the RTI Act,  

2005 

 

1.was any Appeal filed by Bhavesh Harish Patel with Vodafone Idea in Feb 2021 

if so When Date) and what is the complaint Number of the same  

 

2.Was any Request for Presence during Appeal Hearing Placed with Vodafone 

Idea  

 

3.Was any Appeal Hearing done by Vodafone Idea If so When the Appeal 

Hearing took Place and Was Appellant was informed for the such Hearing if Yes 

then How and when  

 

4.Was Advisory committee informed of the above Complaint if so then When 

(date) 

 



BHAVESH HARISH PATEL 
27/179, Srinivas, Garodia Nagar, Ghatkopar (East), Mumbai – 400077, Ph :- +91-22-25064303 
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To, 
Central Public Information Officer, 
Telecom Regulatory Authority of India, 
New Delhi 
   Sub: Application under the RTI Act, 2005 
Respected Sir, 
 
Background of Filing RTI Query, 
I had filed one Appeal with Appellate Authority of Vodafone Idea, Mumbai Circle on 17/02/2021 
and there has been No Appeal Complaint Number given to me. I had also chosen to Remain 
Present During Appeal Hearing. Appellate Authority has not given any Decision to Appeal at all 
and Vodafone Idea is Refusing to provide appeal Number and hearing as well, inspite of Multiple 
Reminders to them. 
 
In the above context, I would like to get the following Information from You under the RTI Act,  
2005 

 
1. was any Appeal filed by Bhavesh Harish Patel with Vodafone Idea in Feb 2021? if so When 

Date) and what is the complaint Number of the same ? 
 

2. Was any Request for Presence during Appeal Hearing Placed with Vodafone Idea ? 
 

3. Was any Appeal Hearing done by Vodafone Idea? If so When the Appeal Hearing took 
Place and Was Appellant was informed for the such Hearing ? if Yes then How and when ? 
 

4. Was Advisory committee informed of the above Complaint ? if so then When (date) ? 
 

5. Was any Advisory committee meeting held for the above Complaint ? if so then When 
(Date) and Where ? 
 

6. Who were the Members of such Advisory committee for the above Complaint ? 
 

7. What was the advisee given by Advisory committee for the above complaint ? 
 

8. When (Date) was the appeal placed before Appellate Authority ? 
 

9. Who was the Appellate Authority for the above case ? 
 

10. Has any decision given by the Appellate Authority ? If Yes then was Appellant informed 
about the same ? If so then when (Date) and How ? 
 

11. Copy of the Report submitted by Vodafone Idea, in Jan 2018 to Feb 2022 Period 
Preferably in the Following Format as Required under CONSUMERS COMPLAINT 
REDRESSAL REGULATIONS, 2012 (1 OF 2012) Section 15 
 
Quarter Circle appeals received appeals disposed appeals pending 
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TRAI should have this information available as CONSUMERS COMPLAINT 
REDRESSAL REGULATIONS, 2012 (1 OF 2012) Section 15 Which is reproduced 
below Requires Service Provider to Give the Information to TRAI every Quarter 
 
15. Reporting requirements---- 
(2) Every service provider shall submit to the Authority and also place on its 
website, by the 15th of the month succeeding every quarter, a report mentioning 
therein ----- 
(a) the number of appeals received; 
(b) number of appeals disposed of; 
(c) number of appeals pending; and 
(d) such other particulars, as may be required by the Authority. 
 

12. If Vodafone Idea has not submitted Report as Required by CONSUMERS COMPLAINT 
REDRESSAL REGULATIONS, 2012 (1 OF 2012) Section 15 then has any Action has 
been taken against Vodafone Idea ? If so then Kindly give the Details of the same. If no 
then is there any Action Proposed to be Taken against Vodafone Idea ? 
 

If TRAI does not have the above information then You can get the same from Vodafone 
Idea by using the provisions of Section 2(f) of the RTI Act, 2005 and to get the 
information from Vodafone Idea You can use the TELECOM CONSUMERS COMPLAINT 
REDRESSAL REGULATIONS, 2012 (1 OF 2012) Section 18 Which is reproduced below 

18. Inspection and Auditing---- 

(1)Every service provider shall maintain complete and accurate records of redressal of complaints 
by its Complaint Centre and the Appellate Authority.  

(2) The Authority may, if it considers it expedient so to do, and to ensure compliance of the 
provisions of these regulations, by order in writing, direct any of its officers or employees or an 
independent agency appointed by the Authority, to---- (a) inspect the Complaint Centre and the 
Secretariat of the Appellate Authority and the records maintained under sub-regulation (1); 
or,(b) get the records maintained under sub-regulation (1) audited. 

I am sure that TRAI must be aware of many Judgments of CIC, where in which 
Provision of Section 2(f) has been found to correct and Appropriate and can be very 
much used by TRAI, being sole Authority and Regulator in this area, for getting 
information from Telecom Operator. 
 
I have paid the Required Amount of Rs 10 towards the Application Fees by Paid On Line. 

 
I do hereby declare that I am a citizen of India. I request you to ensure that the information is 
provided before the expiry of the 30 day period after you have received the application 
 
If you feel that above requested information or part thereof does not pertain to your department 
then please follow the provisions of Section 6(3) of the RTI Act, 2005 to forward the same to 
Right PIO with Intimation to me. You are Required to do so within 5 Days of the Receipt of the 
Application under Section 6(3) of the RTI Act 2005 
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Also as per the provisions of the RTI Act, 2005 please provide the details (Name and 
Designation) of the first appellate authority w.r.t to your department with the reply to the above 
request., where I may if required file my first appeal. 
  
Thanking You, 
 
 
(Bhavesh Harish Patel) 
Date : 02/02/2022 
Place : Mumbai 
 
 
Copy of the Appeal done to Vodafone Idea 

 
Reply from Vodafone Idea Refusing to give Appeal Number 

 
 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India
महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(47)/2022-RTI                                                 Dated: 22/02/2022.
 
To,

Sh. Bhavesh Harish Patel,
27/179, Srinivas, Garodia Nagar, Ghatkopar (East),
Mumbai, Maharashtra 400077.
Email id- bhaveshpa@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 02/02/2022 filed online on the RTI
Portal vide Registration No. TRAOI/R/E/22/00068 for providing information under
the provisions of the RTI Act, 2005 regarding your complaint against M/s Vodafone
Idea Ltd., related matters. In this context, the following is furnished:
 
S.No. Reply
1 to 12 The information sought vide your above mentioned RTI application is not

available in TRAI.
 
Further, it is for information that TRAI Act, 1997 does not envisage handling of
individual consumer complaints by TRAI.
TRAI has mandated all Telecom Service Providers to establish a two tier
complaint/grievance redressal mechanism for handling consumer complaints. In
terms of this mechanism, a consumer can lodge service related complaints at
the complaint center of their Telecom Service Providers (TSPs). In case
complaint is not redressed satisfactorily by the service provider at the complaint
centre, an appeal can be registered with Appellate Authority of the TSPs.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

I/8627/2022



Tele: 011-23664503

I/8627/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00069 Date of Receipt : 02/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Biswojit parida Gender : Male 

Address : Solamanga, Niali, Pin:754004 

State : Odisha Country : India 

Phone No. : +91-9004957958  Mobile No. : +91-9004957958 

Email : biswojitparida@yahoo.com 

Status(Rural/Urban) : Rural Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Dear sir/madam, 

I want to know is there any regulation regarding minimum recharge amount a 

customer need to pay , if he/ she only wants keep the mobile prepaid connection 

alive, and to recieve calls or messages only ?  

Thanks,  

Best regards 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(52)/2022-RTI                                                             Dated: 23/02/2022.
 
To,

Sh. Biswojit Parida,
Solamanga, Niali, Odisha:754004.
Email id- biswojitparida@yahoo.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 02/02/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00069 for providing information under the provisions of
the RTI Act, 2005 regarding tariff, related matters. In this context, the following is furnished:
 

S.No. Reply

1 TRAI has not issued any regulation regarding minimum recharge amount to
keep the mobile prepaid connection alive and to receive calls or message.
As per the existing tariff framework, the tariff for mobile and data services is
under forbearance. The service providers have the flexibility to decide the rates
for various types of calls, SMS or data offers with multiple combinations for
different service areas of their operation. Some telecom service providers have
introduced tariff plans wherein the terms and conditions include the condition of
recharge with a certain amount at stipulated period to continue to avail
uninterrupted services and benefits of the tariff plans. Failure to comply with the
prescribed mandatory recharge will result in stoppage of service in a phased
manner.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8628/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00070 Date of Receipt : 03/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
HARESH 

LALCHANDANI 
Gender : 

Male 

Address : 
FLAT NO. G-04, PLOT NO. 59,, WARD 8/B, SUBHASH NAGAR,, CITY 

GANDHIDHAM, DIST. KUTCH, Pin:370201 

State : Gujarat Country : India 

Phone No. : +91-9879591739  Mobile No. : +91-9879591739 

Email : harshgl2010@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

DEAR SIR 

 

MY NAME IS HARESH LALCHANDANI AND MY MOBILE NO IS 

9879591739. WHICH WAS REGISTERED IN VI (VODAFONE IDEA). 

I HAVE TAKEN ULIMITED CALL PLAN FROM VI. AFTER THAT THEY 

CHARGE FOR OUTGOING CALLS FOR SPECIAL NUMBER CALL TO 

BANK, INSURANCE OR ONLINE SALE OF WEB SITE AND MANY MORE 

I.E. NUMBER START FROM 1860 ETC OR MANY MORE. WHICH WAS 

INSURANCE COMPANY OR ONLINE SHOPPING COMPANIES. 

I HAVE MAILED VI AND THEY GIVEN IN WRITING THAT THEY WILL 

CHARGE THIS SPECIAL NUMBERS AS PER DIFFERENT DIFFRENT 

SERVICES. 

MY RTI FOR BELOW DETAIL. 

 

1. HOW AND IN WHICH TELECOME RULE THEY CHARGE ON SPECIAL 

NUMBER AFTER GETTING UNLIMITED PLAN. ANY ACTION TAKEN 

BY TRAI 

2. WHEN INCOMING CALL RECIEVER NOT CHARGE ANYTHING. THEN 

HOW TELECOME COMPANIES CHARGE TO CUSTOMER AFTER FREE 

OUTGOING CALLS PLANS ARE TAKEN. 

3. IN WHICH RULE OF TRAI ALLOW TO COMPANY FOR NOT 

RECHARGE IS AVAILABLE FOR MONTHLY I..E DATE TO DATE 

RECHARGE. MEANS I WANT TO RECHARGE FOR MONTHLY BASIS 

LIKE 05-02.22 TO 04.03.22. EVERY TIME I HAVE TO REMIND FOR 

RECHARGE DATE BECAUSE MONTH OF 28 DAYS 

4 IN WHICH RULE OF TRAI TELECOME COMPANY NOT OFFER 365 

DAY PLAN ? 

 

ANY DETAILS REQUIRED PLS. MAIL OR CALL ME 

 

 

 

 

2. 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(51)/2022-RTI                                                             Dated: 23/02/2022.
 
To,

Sh. Haresh Lalchandani,
Flat No. G-04, plot No. 59, Ward 8/B, Subhash Nagar,
City Gandhidham, Dist. Kutch, Gujarat:370201.
Email id- harshgl2010@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 03/02/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00070 for providing information under the provisions of
the RTI Act, 2005 regarding tariff, related matters. In this context, the following is furnished:
 

S.No. Reply

1 & 2 The information sought vide these points of your RTI application is not available in
TRAI. However, it is informed that as per the  Telecommunication Tariff (51st
Amendment) Order dated 20.04.2012, after schedule XIIII tariff for premium rate
services has been inserted. The said amendment is available in TRAI website
www.trai.gov.in.

3 As per the existing tariff framework, the tariff for mobile and data services is under
forbearance. The service providers have the flexibility to decide the rates for various
types of calls, SMS or data offers with multiple combinations for different service areas
of their operation. Moreover, billing of postpaid connection is on monthly basis and
validity of prepaid recharge voucher is normally expressed in days and not on months.
As per the recent notification 27.01.2022 i.e. TTO (66 Amendment) mandated
following regulatory provisions which shall come into force within sixty days from the
date of its publication in the official Gazette.
(xi) Every Telecom Service Provider shall offer at least one Plan Voucher, one special
Tariff Voucher and one Combo Voucher having a validity of thirty days.
(xii) Every Telecom Service Provider shall offer at least one Plan Voucher, one
Special Tariff Voucher and one Combo Voucher which shall be renewable on the
same date of every month.

4 As per the Telecommunication Tariff Order 1999 Section-III clause 6 amended
through Telecommunication Tariff (43rd Amendment) Order dated 21.03.2006
mandates as under:
(v) A tariff plan once offered by an Access Provider shall be available to a subscriber
for a minimum period of Six Months from the date of enrolment of the subscriber to
that tariff plan. However, any tariff plan presented, marketed or offered as valid for any
prescribed period exceeding six months or having lifetime or unlimited validity in lieu
of an upfront payment shall continue to be available to the subscriber for the duration
of the period as prescribed in the plan and in the case of lifetime or unlimited validity
plans, as long as the Service Provider is permitted to provide such telecom service
under the current license or renewed license. In the case of plan with lifetime validity
or unlimited validity, the service provider shall also inform the subscribers of the month

I/8629/2022



and year of expiry of his current license.
The above referred TTO is also available in public domain on TRAI website at Link
https://www.trai.gov.in/sites/default/files/43Forty_third_
Amendment_21_Mar_2006.pdf.
As per the Telecommunication Tariff Order 1999 clause 6 amended through
Telecommunication Tariff (48th Amendment) Order dated 01.09.2008 mandates as
under:
(viii) Where the terms and conditions of any tariff plan with lifetime validity or unlimited
validity include any condition or stipulation which requires any subscriber to recharge
for any specified minimum amount within specified time periods or intervals during
such validity so as to keep the said tariff plan valid, such specified time period or
interval, shall, in no case, be less than six months:
The above referred TTO is also available in public domain on TRAI website at Link
https://www.trai.gov.in/sites/default/files/48Forty_Eight_
Amendment_01_Sep_2008.pdf.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8629/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00072 Date of Receipt : 04/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : B K Gupta Gender : Male 

Address : S-445/2, School Bock, Shakarpur, Delhi, Pin:110092 

State : Details not provided Country : India 

Phone No. : +91-9810435131  Mobile No. : +91-9810435131 

Email : missionanti420@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 
Would you please like to inform by post: 

1. What is high speed mobile data? 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(45)/2022-RTI                                                             Dated: 25/02/2022.
 
To,

Sh. B. K. Gupta,
S-445/2, School Bock, Shakarpur, Delhi:110092.
Email id- missionanti420@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 04/02/2022 filed online on the RTI Portal
vide Registration No. TRAOI/R/E/22/00072 for providing information under the provisions of
the RTI Act, 2005 regarding high speed mobile data, related matters. In this context, the
following is furnished:
 

S.No. Reply

1 The information sought vide your above mentioned RTI application is not
available in TRAI.
However, the desired information may be available with Department of
Telecommunication (DoT). Hence, in terms of Section 6 (3) (ii) of the RTI Act,
2005, your RTI application was transferred online to DoT on 25/02/2022, for
providing the information directly to you.

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8688/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00076 Date of Receipt : 05/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Sunil Joon Gender : Male 

Address : 18 Block A Adarsh Colony Balongi, Pin:140301 

State : Punjab Country : India 

Phone No. : +91-9888268309  Mobile No. : +91-8146073770 

Email : suniljoon0045@gmail.com 

Status(Rural/Urban) : Rural Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

Yes 
Citizenship Status 

Indian 

Amount Paid : 0 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Telecom companies airtel and Vodafone blocked incoming calls and outgoing 

calls and asked for recharge for a specific amount is it permissible to harass 

customer and stop service like this which amounts to blackmail and unfair trade 

practice done by these companies 

 



2/10/22, 3:28 PM Action History

https://rtionline.gov.in/RTIMIS/NODAL/print_history.php?reg=ZnlnUXk1QmhjU3ZxbS9xdW1vL2drUFlrNndwSGpQRGljYkxhVEZqYmQ4bz06OuPY… 1/1

ACTION HISTORY OF RTI REQUEST No.TRAOI/R/E/22/00076

Applicant Name Sunil Joon

Text of Application

Telecom companies airtel and Vodafone blocked incoming calls and
outgoing calls and asked for recharge for a specific amount is it
permissible to harass customer and stop service like this which
amounts to blackmail and unfair trade practice done by these
companies

Reply of Application
The Information sought, is a Complaint which does not fall under the
definition of information as per the Section 2(f) of the RTI Act 2005.
Hence, no information is available in TRAI.

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

05/02/2022 Nodal Officer

2 REQUEST
FORWARDED TO

CPIO

08/02/2022 Nodal Officer Forwarded to CPIO(s) : (1) S. K. Dutta

3 REQUEST DISPOSED
OF

08/02/2022 S. K. Dutta-
(CPIO)

Print



Print

Government of India
Telecom Regulatory Authority of India

TRAI, MDS Bhawan
Jawaharlal Nehru Marg, Old minto road, New Delhi

Dated: 28/02/2022

To

Shri Krishnamani V
No 1, KK Nagar Extension, 
Kolathur, Chennai 
600099

Registration Number : TRAOI/R/E/22/00114

Dear Sir/Madam

I am to refer to your Request for Information under RTI Act 2005, received vide letter
dated 23/02/2022 and to say that The document attached at the time of filing RTI
Request is not accessible. You are requested to re-attach the agreement document to
process your RTI Request, please..

In case, you want to go for an appeal in connection with the information provided, you
may appeal to the Appellate Authority indicated below within thirty days from the date
of receipt of this letter.

Dr. M. P. Tangirala
FAA & Principal Advisor (F&EA) & Appellate Authority, TRAI
Address: Telecom Regulatory Authority of IndiaMahanagar Door Sanchar Bhawan, Old
Minto RoadNew Delhi
Phone No.: 011-23221856

 
 

Yours faithfully
 
 
 

( S. K. Dutta)
CPIO & Joint Advisor (Coordination) & CPIO 

Phone No.: 011-23664503 
Email : duttatrai@gmail.com



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/22/00114 Date of Receipt : 23/02/2022 

Type of Receipt : Online Receipt Language of Request : English 

Name : Krishnamani V Gender : Male 

Address : No 1, KK Nagar Extension,, Kolathur, Chennai, Pin:600099 

State : Tamilnadu Country : India 

Phone No. : +91-9789091624  Mobile No. : +91-9789091624 

Email : krishkmani@gmail.com 

Status(Rural/Urban) : Urban Education Status : Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

A company named TC-5G is claiming that they are in agreement with TRAI and 

have schemes where a consumer can rent 5G towers and will be given a daily 

income depending on the tower model. The rent ranges from Rs. 530 to Rs. 25300. 

They also offer joining bonus and referal bonus. I have attached the said agreement 

and I want to know if this company is legitimate. 

 



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/21/00792 Date of Receipt : 21/12/2021 

Type of Receipt : Online Receipt Language of Request : English 

Name : 
SHASHI BHOOSHAN 

MISHRA 
Gender : 

Male 

Address : 
2ND FLOOR, B/27, BEHIND LOHIA PARK, P.C.COLONY, KANKARBAGH, 

PATNA, Pin:800020 

State : Details not provided Country : India 

Phone No. : +91-9835474373  Mobile No. : +91-9835474373 

Email : sbmishra@sbmishra.in 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Everywhere including Govt. departments for all purposes month is assumed to be 

30 days then on which technical/ traditional ground TRAI allowed all telecom 

operators to assume a month of 28 days and hence a year of 13 months?  

Kindly Justify the same in public interest. 

 



 

भारतीयभारतीय दरूसंचारदरूसंचार िविनयामकिविनयामक �ा�धकरण�ा�धकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,
ज.ला. नेह� माग� (ओ�ड  मटो रोड), नई िद$ी-110002

J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(488)/2021-RTI                                                        Dated: 04/02/2022.
 
To,

Sh. Shashi Bhooshan Mishra,
2nd Floor, B/27, Behind Lohia Park, P.C.Colony,
Kankarbagh, Patna:800020.
Email id- sbmishra@sbmishra.in
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 21/12/2021 filed online on the RTI Portal
vide registration No. TRAOI/R/E/21/00792 and in continuation to this office email dated
18/01/2022 for providing information under the provisions of the RTI Act, 2005 regarding tariff,
related matters. In this context, the following is furnished:
 

S.No. Reply

1 As per the existing tariff framework, the tariff for mobile and data services is under
forbearance. The service providers have the flexibility to decide the rates for
various types of calls, SMS or data offers with multiple combinations for different
service areas of their operation. Moreover, billing of postpaid connection is on
monthly basis and validity of prepaid recharge voucher is normally expressed in
days and not on months subject to regulatory guidelines in vogue.
Further, it is informed the Telecommunication Tariff (66th Amendment) Order, 2022
released on 27.01.2022, inter-alia, mandates that every telecom service provider
shall offer (i) at least one Plan Voucher, one Special Tariff Voucher and one combo
voucher having a validity of thirty days and (ii) at least one plan voucher, one
special Tariff voucher and one combo voucher which shall be renewable on  the
same date of every month.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8190/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/21/00794 Date of Receipt : 21/12/2021 

Type of Receipt : Online Receipt Language of Request : English 

Name : Sunil Kumar Gender : Male 

Address : A-27, Sita Puri-2 street no 2 , Pin:110045 

State : Details not provided Country : India 

Phone No. : +91-8743007143  Mobile No. : +91-8743007143 

Email : paybacktosociety@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1. how many telephone and mobile companies are serving in india, please 

mention names state wise.  

1a. are airtel, vodafone idea, bsnl and jio comes under your regulation. 

2. are they approve their tariff plans e.g. rates, days of validity from you. 

2a. if you approve tariff plans then when did you approve 28 days validity for one 

month and major hikes (in rates) in tariff plans. 

2c. if you do not approve tariff rates and validity of tariffs then what is the area of 

TRAI regulation to telephone companies. 

2d. if you approve in previous time but not in present then please mention date 

with circumstances, who has given the approval. 

3. mobile companies increasing rates of tariff plans with or without your 

permission in present time. 

4. how many complaints you have received since 2014, regarding the rates and 

validity of tariff of mobile companies and how many you have resolved till date 

(separately mobile company wise). 

please mention details in short with and below of every question as answer in 

simple english and hindi language which is easily understandable. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(495)/2021-RTI                                                        Dated: 09/02/2022.
 
To, 

Sh. Sunil Kumar,
A-27, Sita Puri-2 Street No. 2, New Delhi:110045.
Email id- paybacktosociety@gmail.com

 
Sub.: Supply of information under the provisions of the RTI Act, 2005.

 
Sir, 

Please refer to your RTI application dated 21/12/2021 filed online on the RTI Portal
vide registration No. TRAOI/R/E/21/00794 and further to this office email dated 21/01/2022 for
providing information under the provisions of the RTI Act, 2005 regarding mobile companies
and tariff, related matters. In this context, the following is furnished:
 

S.No. Reply

1 The information sought vide this point of your above mentioned RTI application
is not available in TRAI.
It is further informed that all Telecom Service Providers are governed by the
License Agreement entered into with the Department of Telecommunications
(DoT).
Hence, the desired information may be available with Department of
Telecommunication (DoT) and accordingly in terms of Section 6 (3) (ii) of the
RTI Act, 2005, your RTI application has been transferred online to DoT on
09/02/2022, for providing the related information directly to you.

1 (a) &
2 (c)

All the Regulations notified by TRAI are equally applicable to all the Telecom
Service Providers. As per the TRAI Act, 1997 (24 of 1997) has been entrusted
with discharge of functions, inter alia, to regulate telecommunication services;
ensure compliance of the terms and conditions of licence; notify rates for
telecommunication services; protect the interest of the consumer of
telecommunication service.

2, 2 (a)
& 3

As per the existing tariff framework, the tariff for mobile and data services is
under forbearance. The service providers have the flexibility to decide the rates
for various types of calls, SMS or data offers with multiple combinations for
different service areas of their operation. As per the provisions of sub-clause (1)
of clause 2 of the Telecommunication Tariff Order (TTO), 1999, which, inter
alia, mandates that the service provider shall report to the Authority any new
tariff for telecom services or any change there under within seven working days
from the date of implementation and record of the Authority. The referred
Direction is available in public domain on TRAI website at Link
https://www.trai.gov.in/sites/default/files/ Main_Regulations_09_Mar_1999.pdf.

2 (b) S/No. 2 (b) not mentioned in RTI application.

4 TRAI Act,1997 does not mandate handling of individual consumer complaints
by TRAI. However, in order to protect the interest of consumers, TRAI has

I/8311/2022



mandated all Telecom Service Providers to establish a two-tier
complaint/grievance redressal mechanism for handling consumer complaints. In
terms of this mechanism, a consumer can lodge service-related complaints at
the complaint centre of their Telecom Service Providers (TSPs). In case
complaint is not redressed satisfactorily by the service provider at the complaint
centre, an appeal can be registered with Appellate Authority of the TSPs.
In case some complaints are received in TRAI directly, the same are forwarded
to TSPs to redress as per the regulatory framework.
Number of such consumer complaints against Tariff related issues received
during the period 01.01.2014 to 31.12.2021 are as follows: -
 
S.No. Service Provider Total Number

of Complaints
Disposed

1 Bharat Sanchar Nigam Limited (BSNL) 716 707
2 Bharti Airtel Ltd. (Airtel) 6448 6445
3 Mahanagar Telephone Nigam Ltd.

(MTNL)
54 40

4 Quadrant Televentures Ltd (HFCL) 12 9
5 Reliance Jio Infocomm Ltd 1522 1502
6 Tata Teleservices Ltd. (TTSL) 406 383
7 Vodafone Idea Limited (Idea) 3884 3883
8 Vodafone Idea Limited (Vodafone) 4157 3759

Total 17199 16728
 

 
2.         The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8311/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/E/21/00798 Date of Receipt : 22/12/2021 

Type of Receipt : Online Receipt Language of Request : English 

Name : Santoshkumar Yadav Gender : Male 

Address : 22-2 Jai Durge Society Santosh Nagar, Dahisar East, Mumbai, Pin:400068 

State : Details not provided Country : India 

Phone No. : +91-9702907879  Mobile No. : +91-9702907879 

Email : syadav214@gmail.com 

Status(Rural/Urban) : Urban Education Status : Above Graduate 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 10 )  Mode of Payment Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

Respected PIO,  

 

Kindly provide below information: 

1. If a telecom consumer want to change its mobile plan from postpaid to prepaid 

and vice-versa, then What is the reason behind telecom company Vodafone Idea 

gives a new SIM card and ask to pay for the same (50 rupees)? 

 

2. Is there any technical reason behind that? If yes what is it? 

 

3. How much money Vodafone India (including past companies Vodafone and 

Idea) charged till December 2021 from consumers - if consumer switched from 

postpaid to prepaid and vice-versa. 

 



22/12/2021, 09:19 Gmail - Why charge for SIM card - 9702907879

https://mail.google.com/mail/u/0/?ik=b7d905983c&view=pt&search=all&permmsgid=msg-f%3A1719762214862924096&simpl… 1/1

Santoshkumar Yadav <syadav214@gmail.com>

Why charge for SIM card - 9702907879 

customercare@vodafoneidea.com <customercare@vodafoneidea.com> Tue, Dec 21, 2021 at 6:54 PM
To: syadav214@gmail.com

Dear Santoshkumar,

Greetings from Vi

As per our telephonic conversation on your mobile number 9702907879 on 21/12/2021, your
concern has been discussed.

I sincerely regret for the inconvenience caused to you.

I would like to summarize your query regarding store complaint for your Vi number
9702907879.

I raised the complaint against the store complaint under the service compliant number MUM-
V00753539496 on 20/12/2021 and as per revert store team convert postpaid to prepaid paid
Rs.320/-and Rs.269/- for recharge and Rs.50/- SIM charges, we share the necessary feedback
store team.

I appreciate your patience and co-operation.

 
Please log in to Vi App https://bit.ly/GetVIApp4 or visit to website www.MyVi.in for more info.
 
Thank you,
Vi Customer Care
Ruchita Patil
Website: www.MyVi.in 
Download the Vi App: https://bit.ly/GetVIApp2 
WhatsApp chat with us click: https://wa.me/message/2ONATA3W73EIP1

On 12/19/2021 5:22 PM; From: syadav214@gmail.com; To: customercare@vodafoneidea.com; ; ?CC: ; Subject: Why charge for
SIM card - 9702907879;

 External Email! :   This email is originated from outside of Vodafone Idea Limited.Do not click links or open a�achments unless you
recognize the sender and know that the Content is Safe  

Hi Team,

I changed from postpaid to prepaid. Why does Vi provide a new SIM card and charges for the same?

What is the reason?

Regards,

Santoshkumar Yadav

[Quoted text hidden]

https://bit.ly/GetVIApp4
http://www.myvi.in/
http://www.myvi.in/
https://bit.ly/GetVIApp2
https://wa.me/message/2ONATA3W73EIP1
mailto:syadav214@gmail.com
mailto:customercare@vodafoneidea.com


 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(494)/2021-RTI                                                            Dated: 01/02/2022.
 
To,

 
Sh. Santoshkumar Yadav,
22-2 Jai Durge Society Santosh Nagar, Dahisar East, Mumbai:400068.
Email id- syadav214@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 22/12/2021 filed online on the RTI Portal
vide registration No. TRAOI/R/E/21/00798 for providing information under the provisions of the
RTI Act, 2005 regarding change of mobile plan from postpaid to prepaid and vice-versa,
related matters. In this context, the following is furnished:
 

S.No. Reply

1 & 2 TRAI has not specified any guidelines on taking new sim card and its charges
therefore specific information cannot be provided.
However, as per TRAI Direction dated 1st September, 2008, no access service
provider shall provide for any condition or barrier (tariff or non-tariff) such as the
requirement of obtaining new SIM or change of telephone number, etc., by any
telecom consumer who seeks to migrate across plans or across postpaid and prepaid
platforms and such migration shall be allowed subject to operational feasibility.

3 The information sought vide this point of your RTI application is not available in TRAI.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8120/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/22/00001 Date of Receipt : 10/01/2022 

Transferred From : 
Department of Telecommunications on 10/01/2022 With Reference Number : 

DOTEL/R/E/22/00004  

Remarks : Transfer u/s 6(3) of RTI Act, 2005 

Type of Receipt : 

Electronically 

Transferred from Other 

Public Authority  

Language of Request : 

English 

Name : FARHAD MALIK Gender : Male 

Address : 

HOUSE NO 180 A S ROAD MALLICKPUR KHAZIPARA, OPP OF UBI ATM 

AND INDANE GAS GODOWN, SOUTH TWENTY FOUR PARGANAS 

KOLKATA, Pin:700145 

State : West Bengal Country : India 

Phone No. : Details not provided Mobile No. : +91-9903810079 

Email : farhadmalik26@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by 

Department of 

Telecommunications)  

Mode of Payment 

Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

To 

The Department of Telecommunications  

 

Subject Request for information under Right to Information Act 2005 

 

Sir Madam 

I Farhad Malik Son of Zahid Hossain resident of House No 180 Mallickpur A S 

Road Khazipara opposite of Indane Gas godown and Rehan Auto Showroom 

West Bengal Kolkata 700145 wish to seek information as under 

 

 

1. Major telecom Bharti Airtel, Reliance Jio and Vodafone Idea recent tariff hike 

20 to 25 percent approved and justified by TRAI on what basis  

 

2. Provide me complete chart of tariffs from January 2021 to December 2021  

 

3. Provide me compared chart of recent tariff hike with previous tariff  

 

4. Provide me compared chart of tariff hike, company wise with previous tariff  

 

5. Provide me recent latest Telecom Tariff amendment order 

 

6. Affordable tariff regulation steps taken by TRAI  



 

6. Consumer benefits protection measures ensured by TRAI  

 

7. TRAI regulations are equally applicable to all government and Private telecom 

entities  

 

8. Provide me existing list of government telecom entities in India  

 

9. Annual revenue generates from government telecom sector, entity wise list 

 

 

 

I hereby inform that following formalities have been completed by me 

 

1. That I have deposited the requisite fee of Rs. 10 by way of online payment 

 

2. That I am Citizen of India and I am asking the information as Citizen 

 

 

3. I assure that I shall not allow cause to use pass share display or circulate the 

information received in any case and under any circumstances with any person or 

in any manner which would be detrimental to the Unity and Sovereignty or 

against the Interest of India. 

Original RTI Text : 

To 

The Department of Telecommunications  

 

Subject Request for information under Right to Information Act 2005 

 

Sir Madam 

I Farhad Malik Son of Zahid Hossain resident of House No 180 Mallickpur A S 

Road Khazipara opposite of Indane Gas godown and Rehan Auto Showroom 

West Bengal Kolkata 700145 wish to seek information as under 

 

 

1. Major telecom Bharti Airtel, Reliance Jio and Vodafone Idea recent tariff hike 

20 to 25 percent approved and justified by TRAI on what basis  

 

2. Provide me complete chart of tariffs from January 2021 to December 2021  

 

3. Provide me compared chart of recent tariff hike with previous tariff  

 

4. Provide me compared chart of tariff hike, company wise with previous tariff  

 

5. Provide me recent latest Telecom Tariff amendment order 

 

6. Affordable tariff regulation steps taken by TRAI  

 

6. Consumer benefits protection measures ensured by TRAI  

 

7. TRAI regulations are equally applicable to all government and Private telecom 

entities  

 

8. Provide me existing list of government telecom entities in India  

 

9. Annual revenue generates from government telecom sector, entity wise list 

 

 

 

I hereby inform that following formalities have been completed by me 



 

1. That I have deposited the requisite fee of Rs. 10 by way of online payment 

 

2. That I am Citizen of India and I am asking the information as Citizen 

 

 

3. I assure that I shall not allow cause to use pass share display or circulate the 

information received in any case and under any circumstances with any person or 

in any manner which would be detrimental to the Unity and Sovereignty or 

against the Interest of India. 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(9)/2022-RTI                                                                Dated: 10/02/2022.
 
To,
 

Sh. Farhad Malik,
House No. 180 A S Road Mallickpur Khazipara, Opp of UBI ATM and
Indane Gas Godown, South Twenty Four Parganas Kolkata:700145.
Email id- farhadmalik26@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 10/01/2022 filed online on the RTI Portal of
DoT vide Reference No. DOTEL/R/E/22/00004 and received in TRAI vide Reference No.
TRAOI/R/T/22/00001 for providing information under the provisions of the RTI Act, 2005
regarding mobile tariff, related matters. In this context, the following is furnished:
 

S.No. Reply

1 As per the existing trariff framework, the tariff for mobile services is under
forbearance except for national roaming, rural fixed line services and leased
circuits and the service providers have the flexibility to decide various
components of tariff plan including the call rate, validity and other terms and
conditions of services.
Tariff plans implemented by the telecommunication companies are not
approved by the TRAI. As per the provisions of sub-clause (1) of clause 2 of
the Telecommunication Tariff Order (TTO), 1999, which, inter alia, mandates
that the service provider shall report to the Authority any new (i) tariff for
telecom services or any change there under within seven working days from
the date of implementation and record of the Authority.

2 to 4 The information sought vide these points of your RTI application is not
available in TRAI.

5 Telecommunication tariff Order (TTO) is amended from time to time. As of
now, there are 64 Amendment Orders including the 31st Amendment. All these
amendments are available on TRAI website www.trai.gov.in.

6 (i) TRAI Act,1997 does not mandate handling of individual consumer complaints
by TRAI. However, in order to protect the interest of consumers, TRAI has
mandated all Telecom Service Providers to establish a two-tier
complaint/grievance redressal mechanism for handling consumer complaints.
In terms of this mechanism, a consumer can lodge service-related complaints
at the complaint centre of their Telecom Service Providers (TSPs). In case
complaint is not redressed satisfactorily by the service provider at the
complaint centre, an appeal can be registered with Appellate Authority of the
TSPs. If the consumer is still not satisfied with the resolution, he is free to take
legal recourse.
In case some complaints are received in TRAI directly, the same are forwarded
to TSPs to redress as per the regulatory framework.

I/8335/2022



7 Yes, TRAI regulations are application to all Government and Private Telecom
entities.

8 & 9 Information may be provided by DoT.
 

2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8335/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/22/00002 Date of Receipt : 02/02/2022 

Transferred From : 
Ministry of Information & Broadcasting on 02/02/2022 With Reference Number : 

DOTEL/R/T/22/00066  

Remarks : Transfer u/s 6(3) of RTI Act, 2005 

Type of Receipt : 

Electronically 

Transferred from Other 

Public Authority  

Language of Request : 

English 

Name : 
Ajay Prabhakarrao 

Bhosrekar 
Gender : 

Male 

Address : Meena Apartment,, Signal Camp,, Signal Camp,, Latur, Pin:413512 

State : Maharashtra Country : India 

Phone No. : +91-8806911999  Mobile No. : +91-8806911999 

Email : bhosrekarajay@gmail.com 

Status(Rural/Urban) : Rural Education Status : Graduate 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by Ministry 

of Information & 

Broadcasting)  

Mode of Payment 

Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 
jio, bsnl, etc. What is the minimum and maximum end user speed of 4g internet 

SIM card? 

Original RTI Text : 
jio, bsnl, etc. What is the minimum and maximum end user speed of 4g internet 

SIM card? 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar
Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-

110002

 

 
F.No. RT-2/7/(46)/2022-RTI                                             Dated: 25/02/2022.
 
To,

Sh. Ajay Prabhakarrao Bhosrekar,
Meena Apartment, Signal Camp,
Signal Camp, Latur, Maharashtra:413512.
Email id- bhosrekarajay@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 02/02/2022 filed online on the RTI
Portal of Ministry of Information and Broadcasting vide Reference No.
DOTEL/R/T/22/00066 and subsequently transferred in TRAI vide Registration No.
TRAOI/R/T/22/00002 for providing information under the provisions of the RTI Act,
2005 regarding speed of 4G internet, related matters. In this context, the following
is furnished:
 
S.No. Reply

1 TRAI has not issued any guidelines regarding minimum and maximum end
user speed of 4G internet SIM card.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to
Information Act, 2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom
Regulatory Authority of India, Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru
Marg, Old Minto Road, New Delhi-110002, Tele: 011-2323-21856, Fax: 011-
23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8709/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/22/00013 Date of Receipt : 21/02/2022 

Transferred From : 
Telecom Regulatory Authority of India on 21/02/2022 With Reference Number : 

DOTEL/R/T/22/00114/1  

Remarks : RTI pertains to TRAI. 

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : Sunil Kumar Gender : Male 

Address : A-27, Sita Puri-2 street no 2 , Pin:110045 

State : Details not provided Country : India 

Phone No. : +91-8743007143  Mobile No. : +91-8743007143 

Email : paybacktosociety@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by Telecom 

Regulatory Authority of 

India)  

Mode of Payment 

Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

1. how many telephone and mobile companies are serving in india, please mention 

names state wise.  

1a. are airtel, vodafone idea, bsnl and jio comes under your regulation. 

2. are they approve their tariff plans e.g. rates, days of validity from you. 

2a. if you approve tariff plans then when did you approve 28 days validity for one 

month and major hikes (in rates) in tariff plans. 

2c. if you do not approve tariff rates and validity of tariffs then what is the area of 

TRAI regulation to telephone companies. 

2d. if you approve in previous time but not in present then please mention date with 

circumstances, who has given the approval. 

3. mobile companies increasing rates of tariff plans with or without your permission 

in present time. 

4. how many complaints you have received since 2014, regarding the rates and 

validity of tariff of mobile companies and how many you have resolved till date 

(separately mobile company wise). 

please mention details in short with and below of every question as answer in simple 

english and hindi language which is easily understandable. 

Original RTI Text : 

1. how many telephone and mobile companies are serving in india, please mention 

names state wise.  

1a. are airtel, vodafone idea, bsnl and jio comes under your regulation. 



2. are they approve their tariff plans e.g. rates, days of validity from you. 

2a. if you approve tariff plans then when did you approve 28 days validity for one 

month and major hikes (in rates) in tariff plans. 

2c. if you do not approve tariff rates and validity of tariffs then what is the area of 

TRAI regulation to telephone companies. 

2d. if you approve in previous time but not in present then please mention date with 

circumstances, who has given the approval. 

3. mobile companies increasing rates of tariff plans with or without your permission 

in present time. 

4. how many complaints you have received since 2014, regarding the rates and 

validity of tariff of mobile companies and how many you have resolved till date 

(separately mobile company wise). 

please mention details in short with and below of every question as answer in simple 

english and hindi language which is easily understandable. 

 



2/25/22, 12:21 PM Action History
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ACTION HISTORY OF RTI REQUEST No.TRAOI/R/T/22/00013

Applicant Name Sunil Kumar

Text of Application

1. how many telephone and mobile companies are serving in india,
please mention names state wise. 1a. are airtel, vodafone idea, bsnl
and jio comes under your regulation. 2. are they approve their tariff
plans e.g. rates, days of validity from you. 2a. if you approve tariff
plans then when did you approve 28 days validity for one month and
major hikes (in rates) in tariff plans. 2c. if you do not approve tariff
rates and validity of tariffs then what is the area of TRAI regulation to
telephone companies. 2d. if you approve in previous time but not in
present then please mention date with circumstances, who has given
the approval. 3. mobile companies increasing rates of tariff plans with
or without your permission in present time. 4. how many complaints
you have received since 2014, regarding the rates and validity of
tariff of mobile companies and how many you have resolved till date
(separately mobile company wise). please mention details in short
with and below of every question as answer in simple english and
hindi language which is easily understandable.

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

21/02/2022 Nodal Officer DOTEL/R/T/22/00114/1

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

25/02/2022 Nodal Officer Sh. Sunil Kumar, the information sought in
this RTI request received online from DoT

is the same as sought in your RTI Reg.
No. TRAOI/R/E/21/00794, dated

21.01.2022 and the reply on behalf of
TRAI has already been sent to you on
09.02.2022.Hence, this RTI request

dispose of accordingly.

Print



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/T/21/00082 Date of Receipt : 22/12/2021 

Transferred From : 
Department of Legal Affairs on 22/12/2021 With Reference Number : 

DGTHQ/R/T/21/00638  

Remarks : 
Matter is related with mobile tariff . Kindly provide the reply of RTI directly 

to the applicant.  

Type of Receipt : 

Electronically 

Transferred from Other 

Public Authority  

Language of Request : 

English 

Name : Sh. Sudhir Kumar Gender : Male 

Address : 64/25 3/D-19 Hastinapuri, C.O.D. Road Agra, Pin:282009 

State : Uttar Pradesh Country : Details not provided 

Phone No. : Details not provided Mobile No. : 8445738376 

Email : Details not provided 

Status(Rural/Urban) : Urban Education Status : Details not provided 

Letter No. : Details not provided Letter Date : 07/12/2021 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by 

Department of Legal 

Affairs)  

Mode of Payment 

Postal Order 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : Information under RTI 

Original RTI Text : Information under RTI 
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भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 
F.No. RT-2/7/(487)/2021-RTI                                                Dated: 07/02/2022.
 
To,

Sh. Sudhir Kumara,
64/25 3/D-19 Hastinapuri, C.O.D. Road,
Agra, Uttar Pradesh:282009
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your RTI application dated 07/12/2021 received online in the RTI portal
from Department of Legal Affairs in TRAI office vide Ref. No. TRAOI/R/T/21/00082, dated
22.12.2021 and similar RTI request has also been received offline through Department of
Telecommunication vide Ref. No. F.No. 9-12/2021-RTI(4) dated 29/12/2021, for providing
information under the provisions of the RTI Act, 2005 regarding tariff, related matters. In this
context, the following is furnished:
 

S.No. Reply

A to C As per the existing tariff framework, the tariff for mobile services is under forbearance
except for national roaming, rural fixed line services and leased circuits and the
service providers have the flexibility to decide various components of tariff plan
including the call rate, validity and other terms and conditions of services. Some
telecom service providers have introduced tariff plans wherein the terms and
conditions include the condition of recharge with a certain amount at stipulated
period to continue to avail uninterrupted services and benefits of the tariff plans.
Failure to comply with the prescribed mandatory recharge will result in stoppage of
service in a phased manner.
As per the Telecommunication Tariff Order 1999 Section-III clause 6 amended
through Telecommunication Tariff (43rd Amendment) Order dated 21.03.2006
mandates as under:
(v) A tariff plan once offered by an Access Provider shall be available to a subscriber
for a minimum period of Six Months from the date of enrolment of the subscriber to
that tariff plan. However, any tariff plan presented, marketed or offered as valid for
any prescribed period exceeding six months or having lifetime or unlimited validity in
lieu of an upfront payment shall continue to be available to the subscriber for the
duration of the period as prescribed in the plan and in the case of lifetime or
unlimited validity plans, as long as the Service Provider is permitted to provide such
telecom service under the current license or renewed license. In the case of plan
with lifetime validity or unlimited validity, the service provider shall also inform the
subscribers of the month and year of expiry of his current license.
The above referred TTO is also available in public domain on TRAI website at Link
https://www.trai.gov.in/sites/default/files/43Forty_third_Amendment
_21_Mar_2006.pdf.
As per the Telecommunication Tariff Order 1999 clause 6 amended through
Telecommunication Tariff (48 th Amendment) Order dated 01.09.2008 mandates as
under:

I/8248/2022



(viii) Where the terms and conditions of any tariff plan with lifetime validity or
unlimited validity include any condition or stipulation which requires any subscriber to
recharge for any specified minimum amount within specified time periods or intervals
during such validity so as to keep the said tariff plan valid, such specified time period
or interval, shall, in no case, be less than six months:
The above referred TTO is also available in public domain on TRAI website at Link
https://www.trai.gov.in/sites/default/files/48Forty_Eight_
Amendment_01_Sep_2008.pdf.
As per the recent notification 27.01.2022 i.e. TTO (66th Amendment) mandated
following regulatory provisions which shall come into force within sixty days from the
date of its publication in the official Gazette.
(xi) Every Telecom Service Provider shall offer at least one Plan Voucher, One
special Tariff Voucher and one Combo Voucher having a validity of thirty days.
(xii) Every Telecom Service Provider shall offer at least one Plan Voucher, one
Special Tariff Voucher and one Combo Voucher which shall be renewable on the
same date of every month.

D The information sought vide this point of your RTI application is not available in
TRAI.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503
Copy to: -
The Dy. Secretary (Coord.) &
Nodal Officer (RTI),
Deptt. of Telecommunications (DoT),
Ministry of Communications & IT,
Sanchar Bhawan, No. 20, Ashoka Road,
New Delhi – 110001.

For information with reference to your above
mentioned letter please.
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RTI REQUEST DETAILS 

Registration No. : TRAOI/R/X/22/00002 Date of Receipt : 19/01/2022 

Transferred From : 
Bharat Sanchar Nigam Limited - HQ on 19/01/2022 With Reference Number : 

DOTEL/R/T/22/00022  

Remarks : Does not pertain to this office.  

Type of Receipt : 

Electronically 

Transferred from Other 

Public Authority  

Language of Request : 

English 

Name : Jatin Tak Gender : Male 

Address : 
FLH 2, near regional passport office, gangotri society, gulbai tekra, Ahmedabad, 

Pin:380006 

State : Details not provided Country : Details not provided 

Phone No. : +91-8769893961  Mobile No. : +91-8769893961 

Email : takjatin999@gmail.com 

Status(Rural/Urban) : Urban Education Status : 
 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by Bharat 

Sanchar Nigam Limited 

- HQ)  

Mode of Payment 

Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

The RTI application is being transferred under Section 6(3) of RTI Act, 2005 to 

TRAI for providing information, if any, directly to the applicant/ transferring to 

the concerned CPIO. 

Original RTI Text : 

1. After the arrival of JIO in 2014 in the telecom sector, how many customers 

have ported their sims to different telecom companies? 

2. After the decrease in profits, how were the funds regulated from year 2015 to 

2020? 

3. What are the strategies of the company to cover up the losses that occurred 

after 2015? 

 



 

भारतीयभारतीय  दरूसंचारदरूसंचार  
विनयामक
विनयामक  �ािधकरण�ािधकरण
Telecom Regulatory Authority of India

महानगर दरूसंचार भवन Mahanagar Doorsanchar Bhawan,

ज.ला. नेह� माग� (ओ�ड िमंटो रोड), नई %द�ली-110002
J.L. Nehru Marg, (Old Minto Road), New Delhi-110002

 

 
F.No. RT-2/7/(21)/2022-RTI                                                             Dated: 07/02/2022.
 
To,

Sh. Jatin Tak,
FLH 2, Near Regional Passport Office, Gangotri Society,
Gulbai Tekra, Ahmedabad:380006.
Email id- takjatin999@gmail.com
 

Sub.: Supply of information under the provisions of the RTI Act, 2005.
 
Sir, 

Please refer to your  RTI application dated 19/01/2022 filed online on the RTI Portal of
BSNL vide registration No. DOTEL/R/T/22/00022 and subsequently transferred online to TRAI
vide registration No. TRAOI/R/X/22/00002 for providing information under the provisions of the
RTI Act, 2005 regarding number of customers have ported their sims to different telecom
companies after the arrival of JIO, related matters. In this context, the following is furnished:
 

S.No. Reply

1 The cumulative MNP requests is published in the Monthly Telecom Subscription Data
and uploaded in the TRAI website. The same may be downloaded from the URL:
https://trai.gov.in/releasepublication/reports/telecomsubscriptions-reports.

2 & 3 The information sought vide these points of your RTI application is not available in
TRAI.

 
2.        The Appellate Authority in TRAI under Section 19 (1) of the Right to Information Act,
2005 is Dr. M.P. Tangirala, Pr. Advisor (F&EA), Telecom Regulatory Authority of India,
Mahanagar Doorsanchar Bhawan, Jawaharlal Nehru Marg, Old Minto Road, New Delhi-
110002, Tele: 011-2323-21856, Fax: 011-23235249.

 
Yours faithfully,

 
 
 

(S. K. Dutta)
Central Public Information Officer

Tele: 011-23664503

I/8261/2022



RTI REQUEST DETAILS 

Registration No. : TRAOI/R/X/22/00005 Date of Receipt : 15/02/2022 

Transferred From : 
Telecom Regulatory Authority of India on 15/02/2022 With Reference Number : 

DOTEL/R/T/22/00073  

Remarks : 

Information sought is not available in TRAI. The information may be available 

with DoT hence, in terms of Section 6 (3) (ii) of the RTI Act 2005, this RTI is 

being transferring to DoT to provide the information directly to you. 

Type of Receipt : 

Electronically Transferred 

from Other Public 

Authority  

Language of Request : 

English 

Name : Masoom Raza Gender : Male 

Address : Village- Halim Tola, Post- Kailgarh, Siwan, Pin:841438 

State : Bihar Country : Details not provided 

Phone No. : +91-9006468811  Mobile No. : +91-9006468811 

Email : imasoomraza@gmail.com 

Status(Rural/Urban) : Rural Education Status : 
 

Letter No. : Details not provided Letter Date : Details not provided 

Is Requester Below 

Poverty Line ? : 

No 
Citizenship Status 

Indian 

Amount Paid : 

0 (Received by Telecom 

Regulatory Authority of 

India)  

Mode of Payment 

Payment Gateway 

Does it concern the life 

or Liberty of a Person ? 

: 

No(Normal) 

Request Pertains to : 

 

Information Sought : 

the RTI application is being transferred under Section 6(3) of RTI Act, 2005 to 

DGT(Hq), Delhi for providing information to querry No.2 &3, if any, directly to the 

applicant/ transferring to the concerned CPIO. 

Original RTI Text : 

Please provide the following details:- 

 

1. Grounds/details on which Reliance Jio Infocomm Limited was given permission 

by the government to do telecommunication business in India. 

 

2. Grounds/details on which Reliance Jio Infocomm Limited was given permission 

by the government to provide free connection/calls/internet facility.  

 

3. Total duration for which free calls/internet facility was provided by Reliance Jio 

Infocomm Limited after the date of its launch.  

 

4. Steps/decisions taken by the Government of India to ensure that BSNL 

competents with Reliance Jio Infocomm Limited. 

 

5. List of telecommunication companies that were operating in India in the year 



2016. 

 

6. List of telecommunication companies that are operating as of today. 

 

7. Details of incentives gives by the Government of India to other 

telecommunication companies that were operating in 2016 so as to ensure that they 

are able to compete with Reliance Jio Infocomm Limited. 

 

8. Details of telecommunication companies that have closed their businesses after 

the launch of Reliance Jio Infocomm Limited.  

 

9. Details of telecommunication companies that are merged with other companies so 

as to survive in the telecommunication market.  

 

10. Total direct and indirect unemployment in telecommunication market that has 

been caused after the launch of Reliance Jio Infocomm Limited. 

 



3/4/22, 10:36 AM Action History
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ACTION HISTORY OF RTI REQUEST No.TRAOI/R/X/22/00005

Applicant Name Masoom Raza

Text of Application
the RTI application is being transferred under Section 6(3) of RTI Act,
2005 to DGT(Hq), Delhi for providing information to querry No.2 &3, if
any, directly to the applicant/ transferring to the concerned CPIO.

Reply of Application

SN. Action Taken Date of
Action

Action
Taken By Remarks

1 RTI REQUEST
RECEIVED

15/02/2022 Nodal Officer DOTEL/R/T/22/00073

2 RTI REQUEST
APPLICATION

RETURNED TO
APPLICANT

25/02/2022 Nodal Officer This RTI request, which was transferred to
DoT online, received again from DoT. It

seems that this RTI request wrongly sent
by DoT to TRAI. Since, TRAI has already
informed to the applicant that the related

information is not available in TRAI.
Hence, the same is returned to you,

please.

Print
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