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From a consumer's perspective, Electronic Content Gathering (ECG) brings several
Committee of LICofIndia | henefits and raises certain expectations. Here are some fresh points and suggestions
Bureau of Indian Standards . . .
(BIS), New Delhi reflecting the consumer viewpoint on ECG:

Central Consumer Protection
Council (CCPC), New Delhi

District Civil Supply Consumer Benefits of ECG
Committee, Rajkot
Programme Advisory 1. Real-Time Updates:

Committee, Door Darshan
Kendra, Ahmedabad

Bioqtamme Advisary o Consumers expect real-time, accurate, and fast news updates from
Commiittee, Door Darshan . .
Kendra, Ahmedabad remote locations, enabled by ECG technologies.
SENERALSECRETARY o Live coverage of events adds authenticity and a sense of immediacy to
Indo-China Friendship
Society, New Delhi the news.
ELECTED DIRECTOR 2. Diverse Coverage:
Shri Sahyog Credit .
Cooperative Ltd, Rajkot o ECG allows news channels to cover stories from rural, remote, or
Consumer Affairs & conflict-prone areas that were previously hard to access.

Protection Agency of
Gujarat, (CAPAG), . . . . .
":;’,,";,d.,‘inagu, ) o This provides consumers with a broader perspective on issues.

SECRETARY GENERAL

w

Improved Accessibility:
Shantiniketan Co-op.

Hloatiog Socety, Sulkat o Content delivered through ECG can be accessed on multiple

NATIONAL AWARDS WIN platforms, such as TV, mobile apps, and social media, offering
Swami Vivekanand
National Award for outstanding
Contribution in the field of

Consumer Protection Twice 4. Quality Enhancement:
in the year 2000 & 2001

convenience to the consumer.

STATE AWARDS WIN o ECG enables high-definition (HD) or even 4K content to be transmitted,

Gujarat State Award for
outstanding Contribution
in the field of Consumer
Protection Twice o
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which improves the viewing experience.
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1. Enhanced Reliability:

Past-Chairperson
Consumer Coordination

soe A R o News organizations should investin robust ECG technologies to ensure
minimal disruptions, even in challenging environments like natural
disasters or remote terrains.
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Bureau of Indian Standards :
(BIS), New Delhi

Central Consumer Protection o With the speed of ECG, there’s a risk of misinformation. Channels
Council (CCPC), New Delhi

District Civil Supply should integrate real-time fact-checking processes to maintain
Committee, Rajkot . T
credibility.

Fact-Checking Mechanisms:

Programme Advisory
Committee, Door Darshan
Kendra, Ahmedabod 3. Interactive Content Delivery:
Programme Advisory
Commiittee, Door Darshan

Kendra, Ahmedabad o Use ECG to enable two-way interactions, such as live Q&A sessions
GENERAL SECRETARY with reporters or on-ground interviews involving audience-submitted

Indo-China Friendship q uestions.
Society, New Delhi

Inclusivity in Coverage:

ELECTED DIRECTOR 4
Shri Sahyog Credit apegs . . . .
Cooperative Ltd, Rajkot o Extend ECG capabilities to include diverse topics such as community
events, cultural activities, and grassroots movements often overlooked

Consumer Affairs &

Protection Agency of by mainstream coverage.
Guijarat, (CAPAG),

Gandhinagar

5. Improved Content Customization:
SECRETARY GENERAL

Shantiniketan Co-op. o ECG should be paired with Al-driven analytics to suggest news based
Housing Society, Rajkot . . . . .
on consumer interests, improving engagement and satisfaction.

NATIONAL AWARDS WIN

Swand Vivekanand 6. Data Privacy and Security:
National Award for outstanding
Contribution in the field of . . . .
b Frotoction Fuice o Ensure secure transmission of ECG data to protect against hacking or

in the year 2000 & 2001

STATE AWARDS WIN

Gujarat State Award for

outstanding Contribution

in the field of Consumer
Protection Twice

in the year 2004 & 2005

unauthorized access, which is crucial for consumer trust.
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7. Cost Efficiency:

o While investing in cutting-edge ECG equipment, broadcasters should

also focus on cost efficiency to prevent increased subscription fees for
consumers.

8. Eco-Friendly Initiatives:

o Employ energy-efficient technologies and practices in ECG operations
to address consumer demand for sustainable solutions.

9. Feedback Mechanisms:

o Allow consumers to rate the quality of coverage or suggest
improvements, ensuring ECG evolves in line with audience needs.

10. Emergency Alerts Integration:

o Use ECG technologies to deliver critical emergency alerts directly to
viewers in affected regions, enhancing public safety.

These suggestions aim to make ECG more consumer-centric, fostering trust and
engagement while ensuring high-quality, timely content delivery.
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