I ; I Gmall Manoj Kamra <manojkamra@gmail.com>

Regarding continuous ignoring of my repeated requests submitted to GM receipt
office---for sending my mobile bill by email only NOT SENDING HARDCOPY AT
ALL

Manoj Kamra <manojkamra@gmail.com> Sat, Apr 6, 2013 at 9:21 AM
To: pg_bik@bsnl.co.in

Reminder

The GM,
BSNL,Bikaner

Sub--Regarding Sending hardcopy with call details of my postpaid mobile bill in this month again despite my
repeated requests not to send hardcopy in last two years--—--—-----continuous ignoring of my repeated requests
submitted to GM receipt office---for sending my postpaid mobile e-bill only NOT SENDING HARDCOPY AT ALL

Ref--This March bill again received in hardcopy
Dear Sir,

In my several emails including last email on 19 Feb 2013 attached, | requested not to send hardcopy of my
postpaid bill at all. Despite this , once again | received hard copy.

Kindly take action against officials liable for keeping my security at stake and disclosure of my details by sending
hard copy of bill again and again under rules else | will be compelled to initiate legal action.

with regards

Manoj K.Kamra
7B37,JNV Nagar,
Bikaner-334003
Mob-9414139029

On Tue, Feb 19, 2013 at 11:51 AM, Manoj Kamra <manojkamra@gmail.com> wrote:
The GM,
BSNL,Bikaner

Sub--Regarding continuous ignoring of my repeated requests submitted to GM receipt office---for sending
my postpaid mobile e-bill only NOT SENDING HARDCOPY AT ALL----In last two years, received only 6-7 sms
confirming ebills.

Ref--During last two years, several requests submitted for strictly stopping my detailed mobile bill by
hardcopy and sending it by email only

Respected Sir,

It is very unfortunate that my continuous requests is being ignored by your office till date in last two years for
sending my post mobile detailed e-bill (not sending hardcopy by post at all).

Kindly take proper action by fixing liability of guilty officials for such deliberate ignorence and send me action
taken details against such employees.


mailto:manojkamra@gmail.com

with regards

Manoj K.Kamra
7B37,JNV Nagar,
Bikaner-334003
Mob-9414139029

Manoj K.Kamra
7B37,JNV Nagar,
Bikaner-334003
Mob-9414139029



