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Digital Airtel Id : 3000573638
Bata Krushna Nayak

Dinesh Roy Building
49/5-H/55 Karl Marx Sarani
Kolkata - 700023

07.01.2010

To

The Secretaryto TR A T

Telecom Regulatory Authority of India
Doorsanchar Bhawan

New Delhi - 110002

SUB: COMMENTS ON CONSULTATION PAPER ON DTH TARIFF
DATED 24.12.2009

Dear Sir,

1. I'have the honour to inform you that I want to make the following comments on
DTH Tariff in compulsory CAS Area :-

(a) A News Channel UTVi(Boomberg) is costing Rs. 275/- at Digital Airtel,
a DTH operator whereas the same channel is costing Rs. 5.35 + tax by
Cable Operator as per CAS Cable Tariff 2008. The DTH Operators are
cheating the domestic consumers and making bumper profits. A copy of
rate chart is enclosed herewith.

(b) The DTH Operators are charging from Rs. 300/~ to Rs. 400/- (Tata Sky)
annually for Annual Maintenance Charges whereas no charge is made by
Cable operator in compulsory CAS area.

(¢) From profit sharing point of view in compulsory CAS Area, the profit is
divided between MSO and LCO whereas the whole profit goes to DTH
operator.

(d) The DTH Operators are charging more from advertisers in comparison
with Cable operator.

(e) In the absence of common set top box, the DTH operators are charging

Rs. 1200/- for each STB in place of Rs. 500/- and providing their own
STBs to consumers.
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(f) In Boquet package, all pay channels are not required/viewed by all
domestic consumers. In the Basic package & Top Up same pay channel is
available except one or two. Viewing of channels are varying from one
consumer to another. Then it goes wastage of other channels. It is better to
have a common all free to air channels in one side and a rate should be
fixed for it and pay channels should be regulated as per the choice of
consumers as per their pay per view on a-la-carte basis where there will
be no wastage and un-necessary payment action.

(g) From channels point of view, whatever FTA & Pay channels are available
with non- CAS area in analog, the same channels especially Regional
Channels are not available with DTH operator after four years passed. For
Example : I want to view Tarang a regional oriya pay channel, then I
made a request to Digital Airtel DTH Operator to encrypt it. Six months
passed and there is no response. Here is, if a consumer wants to view
his/her favourable channel, he/she is not getting it in compulsory CAS
Area. Like this another problem a logo i.e. Launch iNews is coming on
the top left side of NDTV Profit pay channel. I have made three times
request fo nodal officer WB, Digital Airtel but it is not removed from the
screen as on date & she said it can not be removed from the screen
permanently. Another example : I made a request to customer care of
Digital Airtel DTH to forward a list of Free to Air and Pay channels for
information. The customer care of Digital Airtel instructed to take all
channels package which is costing Rs. 475/- + tax. Like this the DTH
operators are misleading the domestic consumers.

2. Finally, I can say that the DTH operators are earning more profits from domestic
consumers and their tariff should be kept at par with CAS Cable Tariff 2008 i.e. Rs. 82/- +
service tax + amusement tax per month for all Free to Air channels and Rs. 5.35 Ps + service
tax + amusement tax per pay channel per month and DTH operators should provide on a-la-
carte basis to domestic consumers on pay per view basis in compulsory CAS Area.

Thanking you in anticipation.

Yours sincerely,

(Bata Krushna Nayak)

Encl : Rate chart of Digital Airtel, a DTH operator.
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